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OIITHCAHHE METOJUKH HCCIE/JOBAHHA

He3aBucumasi oneHka kayecTBa YCIOBMM OKa3aHMsI YCIYI OPraHU3alUSMU KYJIbTYpPbI
ApxaHrenbckoi 0071acTH MHULMUPOBAaHA MMHUCTEPCTBOM KYJIBTYpbl ApPXaHIelIbCKOM 00s1acTH
Ha OCHOBaHMH Tpukaza «OO0 yTBEpPKICHUHM EAMHOTO TMOpAIKa pacyera MoKa3aTesei,
XapakTepu3yloIluxX OoOLIMe KpPUTEPUM OLIEHKM KadyecTBa YCJIOBUI  OKa3aHUS  YCIyT
opraHu3aiusiMi B cdepe KyJIbTypbl, OXpaHbl 3I0pPOBbs, OOPa30BaHUs, COIHAIHLHOTO
oOciy)xuBaHusi U (eJepalbHBIMU  YUPSKICHUSAMU  MEIUKO-COLIMAIBHOM  AKCIEPTHU3BI»,
YTBEPAKACHHOIO MHUHHMCTEPCTBOM TpyZa U colMaibHOM 3amuThl Poccuiickoit denepaunn ot 31
Mmast 2018 rozma Ne 344H, a Takxke npukaza MuHucTepcTBa KyinbTypbl Poccuiickoit denepanuu ot
27 anpenst 2018 r. Ne 599 «O06 yrBepkIeHIH MTOKa3aTesel, XapaKTepU3yIOIUX 00II1e KPUTEPUn
OLIEHKM KayecTBa YCJIOBMH OKa3aHMs YCIYT OpraHU3alUsIMHU KYyJIbTYPb» (3aperucTpHUpOBaH
MunwucrepctBoMm toctuiinu Poccuiickoit @eneparuu 18 mas 2018 r., Ne 51132).

LlensiMu 1TaHHOTO MCCIIEIOBAHUS ABIISIOTCS:

— IMIOBBIIIEHUE KAayecTBa YCIOBUM OKa3aHUs YCIYr OpraHU3alMsIMH  KYJIbTYpHI,
pAacIoNOKEHHBIMH Ha TEPPUTOPUH APXaHTeIbCKOIM 00JacTu (J1anee — OpraHnu3aum KyJiabTyphbl),

—  yiayduieHue UH(GOPMUPOBAHHOCTH MOJydaTesel yCIyr O JesITeIbHOCTH OpraHu3alui
KyJbTYpbl, B TOM 4YHCJIE 4Yepe3 TeIe(OHHYIO CBS3b, SJIEKTPOHHYIO IOUYTY M 3JIEKTPOHHBIE
CepBUCHl HAa O(UIMAIBHOM CalTe OpPraHMW3alMU B WHPOPMALHNOHHO-TEICKOMMYHUKAITMOHHON
cetu «MIHTEpHETY.

3aauM “cciael0BaHus BKIIIOYAIOT CJIEAYIOIIME HAIIPaBJIECHUS aHalIU3a:

1. W3yueHne MHeHUs IoJy4aresnen ycIyr, TOCPEACTBOM OHJAiH-ompoca
Y aHKETUPOBaHUS Ha OyMa)KHOM HOCHUTENE, B TOM YHCJIE:

—  OmIpeJesieHHe YPOBHS OTKPBITOCTH M JOCTYHHOCTH MH(pOpManuu o0 OpraHu3auusix
KYJBTYpBbI 00JIaCTH;

— ompejaeneHue ypoBHS KOM(QOPTHOCTH YCJIOBUN [UIsl NPEJOCTABIEHUS YCIAyr U
JIOCTYITHOCTH MX IOJIyYEHUS;

—  OmIpelesieHHe YpPOBHS YIOBJIETBOPEHHOCTH JOOPOKENIATENIbHOCTBIO, BEKIMBOCTBIO,
KOMIIETEHTHOCTbIO pa0OTHUKOB YUPEXKJICHUN KYIbTYpPbI;

— ompejelieHue YpOBHSA  YAOBIETBOPEHHOCTH KAadeCTBOM  OKa3aHHMs  yCIyr B
YUPEXKJIEHUAX KYIbTYPBHI.

2. Awnanu3 uHpoOpMaluu Ha OQUIMATEHOM CaliTe OpraHU3alUU KyJIbTYphl WK (TIPH €ro
OTCYTCTBHHM) Ha CaiiTe yupeauTensi OpraHu3alny KyJIbTypbl, B TOM YHCIIE:

— OIpeNielieHue ypPOBHS OTKPBITOCTH M JOCTYHHOCTH HH(POpMALUU 00 YUpeKACHUU
KYJIbTYpBI.

IIpenMerom nccnenoBaHus BBICTYNIAET OLIEHKA KaUeCTBA OKa3aHUs YCIYI OpraHU3alUusIMU
KYJIbTYpbl ApXaHreabCKoi o0sacTu.

OOBeKTamMM UCClIeIOBAaHUS ONPEEIICHbI:

— TMOJyYaTeau YCIIyI OpraHM3aliil KylnbTypbl ApXaHreiabckoi obigacTu B Bo3pacte oT 18
JIET U CTaple;

— uHpopManus, pa3MelIeHHas Ha OpULIHANBHBIX CalTaX yUpexkIeHUHN KyIbTyphI.

MeToapl  COLMOJIOTHYECKOTO HCCIIENOBAaHUS aJEKBATHBI €ro Leiad U 3ajadaMm u
BKJIIOYAIOT:

a) aHKETUPOBaHUE noJryyaTesen yCIIyrT IIOCPEICTBOM OHJIaliH-OTIpOCa
U aHKeTHUpOBaHUS Ha OyMakHoM Hocutene. VcmomHurtenb pa3zpabaThiBaeT WHCTPYMEHTapui,
nporpaMMupyeT aHkeTy Ha miaardopme Google Forms, o6o0mmaer u aHamTU3UpyeT MOTyYSHHBIH
MacCHB;

0) MHTEPBBIOMPOBAHUE noJryyaTesen yCIIyT u3 qucia rpaxkJaH
C OrpaHMYEHHBIMU BO3MOXHOCTSIMHU 37I0POBbsl, HE MEHEE 2 YeJOBEK 0 KaXJ0il opraHu3aluu
KYJIBTYPBHI;
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B) OLEHKY HH(pOpManuy, pa3MeIleHHOW Ha O(QUIMAIBHBIX CalTaXx OpraHu3alui
KyJIbTypbl B COOTBETCTBMHM C TpeOOBAHHMSIMH, YCTAaHOBIEHHBIMHU cTaTheld 36.2 3akoHa
Poccuiickoit @enepanuu ot 9 oktsa6pst 1992 roga Ne 3612-1, mpukazom MunkynsTypsl Poccun
ot 20 derpans 2015 roma Ne 277 «OO6 yTBepKIAeHUU TPEOOBAHWI K COJEPKaHHIO U (GopMme
npefocTaBlieHus] WHGOPMAMKA O JAEATEIBHOCTH OpraHW3alui KyJIbTYpPbI, Pa3MELICHHON Ha
OpUIMATBHBIX calfTaX YHNOJHOMOYEHHOIO (elepalbHOTO OpraHa HCIOJIHUTEIBHOW BIACTH,
OpPraHOB TOCYIApCTBEHHOH BIacTH CcyObekToB Poccuiickoit ®Denmeparuiv, OpraHOB MECTHOTO
CaMOYIpaBJIeHUSI M OpraHu3aluii KynbTypbl B ceTu «lHTepHeT» (3aperucTpupoBaH B
Munucrtepcrse octuiuu Poccuiickoit @eaepannu § mas 2015 roga, perucTpaiMOHHbIA HOMEP
37187), mo popme oreHKH UHPOPMAIIUU, pa3MEIICHHOW Ha O(QUIIMATIBHBIX CalTax OpraHu3aIuil
KynbTypbl (IIpunoxenue Ne 7 TeXHUUECKOTO 3a1aHUA);

r) OLICHKY  uH(popmanuu, pa3MeleHHON Ha Oo(pUIHATBHBIX CTeHAaX
B MOMEIICHUSX OpPraHW3aIMil KyJIbTypbl B COOTBETCTBUU C TPEOOBAHUSMH, YCTAHOBJICHHBIMU
crateeil 36.2 3akona Poccuiickoit ®enepamuu ot 9 oktsa0ps 1992 roma Ne 3612-1, mo dopme
OIICHKU WH(OpPMAIIMH, pa3MEIICHHON Ha WH()OPMAIIMOHHBIX CTEH/IAaX B OPTaHU3AIMSIX KYIbTYPHI
(ITpunosxkerre Ne 7 TEXHHYECKOTO 3a1aHuUA);

J1) OLEHKY JOCTYIHOCTH OpraHu3aluil KyJbTYpbl A MHBAIMJIOB IO YTBEPXKIACHHOMN

dopme (ITpunorxkenne Ne 8 TEXHHUECKOTO 3aJaHK).

AHKETHBIN JIUCT AJIS Olpoca IoJiydaTeneil yClnyr yudpexJIeHUH KylbTypbl pa3paboTaH Ha
ocHOBaHWM Tmpukaza «OO0 yTBEpXKICHUW €IUHOTO TOpsAJIKAa pacyera IOKa3aTelew,
XapakTepU3yloIuxX oOLIMe KpPUTEPUM OLIEHKM KadyecTBa YCJIOBUI  OKa3aHUS  YCIyT
opraHu3aimsiMi B cdepe KyJIbTypbl, OXpaHbl 30pPOBbsi, 0Opa30BaHUS, COIUAIBLHOTO
oOciy)xuBaHusi U (eJepalbHBIMU  YUYPSKICHUSAMU  MEIUKO-COLMAIBHOM  AKCIEPTU3BI»,
YTBEPAKACHHOIO MHHHMCTEPCTBOM TpyZa M colraibHOM 3amuThl Poccuiickoit denepaunn ot 31
Mmas 2018 rona Ne 344H, a Takke npukaza MunucrepcrBa KyibTypsl Poccuiickoit denepanuu ot
27 anpens 2018 r. Ne 599 «OG6 yTBepk1eHNN oKa3aTeslel, XapaKTepU3yIOIIUX O0IIUe KpUTEprun
OLIEHKM KauecTBa YCJIOBMH OKa3aHUs YCIYT OpraHU3alMsIMHU KYyJIbTYpbD» (3aperHCTpHUpOBaH
MunucteperBom toctunuu Poccuiickoit @enepaunn 18 mas 2018 r., Ne 51132) (Ilpunoxenue
Ne6 k TexHHUYeCKOMY 3aJlaHUI0). AHKETa BKJIIOYaeT 14 OCHOBHBIX BOIIPOCOB, a Takke 4 BoIpoca,
Kacarolyecss COLUUAIBbHO-IEMOrpapuuecKoil XapaKTepUCTUKU PECIOHIEHTOB (TI0J, BO3pacT,
oOpa3oBaHue, cTaTyc MOTpeOuTeNns yciuyrd). AHKera pacmojokeHa Ha miardopme Google
Forms.

Onenka MH(OpMaIUK, pa3MeIeHHONH Ha OQUIMAIBHOM CalTe OpraHu3aliH KyJIbTYpBI,
POBOAMJIACH HA OCHOBAaHUMU 13 MHAMKATOpPOB — TpeOoBaHUI K MH(POPMALMOHHBIM OOBEKTaM
Nntepner-pecypca (Ilpunoxenne No7 k TEXHUUECKOMY 33/1aHUIO).

Onenka Hanuuug HHQOpPMALMM, pa3MelleHHOM Ha WHGOPMAIMOHHBIX CTEHJaX
B OpraHu3alusaxX KyJabTypbl, MPOBOAMIACHE Ha OCHOBaHMU 10 WHAMKATOPOB — TpeOOBaHMH K
nH(popManoHHbIM 00bekTaM ([Ipunoxenne Ne8 k TeXHMUECKOMY 33aJJaHUIO).

ITapameTpsl U 3HaUYEHHUS [TOKA3aTEIEH HE3aBUCUMOM OLIEHKH KauecTBa yCIOBUI OKa3aHUs
yCIIyT OpraHu3alusMu KyJabTyphl BKIO4atoT B ce0s (IIpunoxenue Ne9 texHruueckoro 3agaHusi):

1 KpuTepHii - OTKPBITOCTh U JOCTYITHOCTh MH(OpMAIK 00 OpraHu3aIiy KyJIbTYphl:

1.1 coorBerctBue HHpOpMaLMM O JESATEIBHOCTH OpraHU3allid, pa3MELIEHHOW Ha

00I1eJ0CTYHBIX MH()OPMAIIMOHHBIX pecypcax, NepedyHio HH(pOopMaIMi U TPeOOBaHUIM K

Hel, yCTaHOBJICHHBIM HOPMaTHUBHBIMU [TPAaBOBBIMU aKTaMU;

1.2 oOecnieuenne Ha O(UIMAILHOM CaiiTe OpPraHM3alUU HATUYUSA U (QYHKIHMOHUPOBAHMS

JTUCTAaHIIMOHHBIX CIIOCOO0OB OOPATHOM CBS3U U B3aUMOJECUCTBUS C TIOTy4aTENIIMU YCIIYT;
1.3 nons momydateneit yciayr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTON M JOCTYMHOCTbHIO

uH(pOpMallMl O JESTeNbHOCTH OpraHu3allid, pa3MENIeHHOM Ha WH()OpPMaIMOHHBIX

CTEeHJaxX, Ha caiiTe B MH(POPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHOHU ceTn «HTepHeT.

2 KkpuTepHii - KoOMPOPTHOCTh YCIOBHM MPETOCTABICHUS YCIIYT:

2.1 obecrnieueHue B OpraHu3aluu KOM(OPTHBIX YCIOBUI AJIS IPEIOCTABICHUS YCIYT;
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2.3. oy moydaresie yCiyr, YAOBIETBOPEHHBIX KOM(MOPTHOCTHIO YCIOBHIA MPEAOCTABICHUS
YCIIYT.

3 KpuTEepHii - TOCTYITHOCTD YCIYT JJII MHBATHJIOB:

3.1 oO6opynoBaHue TEPPUTOPHUU, MPUIIETAIOIIEH K OpraHU3alliu, U €€ MOMEIICHUNH C y4eToM
JOCTYITHOCTH JIJIsi UHBAJIHIOB,

3.2 obecnedeHue B OpraHU3aly YCIOBUI JOCTYITHOCTH, O3BOJISIOIINX WHBAIMIAM MOIYy4aTh
yCIyT'H HapaBHE C IPYTHMH,

3.3 pons monyyartenei yCiayr, yAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT JIJIsl HHBAJINUIOB.

4 xpuTepuii - 10OPOKENATENFHOCTh, BEXIINBOCTh PAOOTHUKOB OpraHU3aluil KyJIbTyphI:

4.1 nons mnonydareneil yciayr, YAOBIETBOPEHHBIX JOOPOXKENATEIbHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB OpraHU3allK, 00ECHEUNBAIONINX MEPBUYHBIM KOHTAaKT M MH()OpPMUpOBaHUE
MOJTy4YaTels yCIyTH;

4.2 nons TOdydaTeled YCIyr, YIOBJIETBOPEHHBIX J0OPOXKENATENBHOCTHIO, BEXIJIMBOCTHIO
pabOTHUKOB OpraHMU3allK, 00ECIeYUBAIOLIMX HEMOCPEICTBEHHOE OKa3aHWE YCIYyTU MPHU
oOpallleHUuu B OpraHu3aIuio;

4.3 pons monyyaTened yCIayr, YJIOBJIETBOPEHHBIX T00POXKENIAaTeIbHOCTHIO, BEXIUBOCTHIO
PabOTHUKOB OpTaHHU3AIMH [TPU HCIIOIH30BAHUH TUCTAHIIMOHHBIX ()OPM B3aUMOICHCTBHS.

5 KpuTepuii - yAOBIETBOPEHHOCTh YCIIOBUSMHU OKa3aHUs yCIYT:

5.1 pons nmosyuatenel yciyr, KOTOpbIe FOTOBBI PEKOMEH/10BAaTh OPraHU3ALMI0 POACTBEHHUKAM
U 3HAKOMBIM (MOrfiu OBl €e PEKOMEHJO0BaTh, eciau Obl ObUIa BO3MOXHOCTH BBIOOpa
OpraHu3aIym);

5.2 nmons momydvartesei yciyr, yIOBIETBOPEHHBIX rpagikoM paboThl OpraHU3aIuy;

5.3  nons momyvaTened yCiyr, YIOBIETBOPEHHBIX B LEJIOM YCIOBUSIMU OKa3aHUs YCIYT B
OpraHH3aIiH.

OmneHka KadecTBa YCIOBUI OKa3aHHs yCIYr OPraHU3aLUSMH KYIbTYpbl (YTBEPKICHBI

npukazoM MunucrteperBa KynbTypbl Poccuiickoit ®enepanuu ot 27 anpens 2018 roga Ne 599)

poBOANTCS B OaiibHbIX 3HaYeHUsX ([Ipunoxenue Ned4 k TexHHUECKOMY 3aJlaHHIO U Taduie 1).

Tabnuya 1
3HavyeHne
Ne MaxkcumanbHas | 3HAUUMOCTH | MOKa3aTens C
IToka3arens
/1 BEJIMYMHA MOKa3aTeyst | y4eTOM €ro
3HAYUMOCTHU

1. Kputepuii «OTKpBITOCT M IOCTYITHOCTh HH(GOPMAIIUK 00 OPraHU3aIUU KYJIbTYPhI»
1.1. |CootBercTBUE HH(DOPMAIMH O 100 6amioB 30% 30 GayoB

NEeSTEIbHOCTH OpraHU3aInHy,

pa3MelIeHHON Ha 00IIeJOCTYITHBIX

MH()OPMAIMOHHBIX pecypcax, IepeIHI0

nH(popManuy U TpeOOBAHUAM K HEH,

YCTaHOBJICHHBIM HOPMATUBHBIMH

MIPaBOBBIMU aKTaMHU:

- Ha "H(GOPMAITMOHHBIX CTEH/IAX B

MOMEIIIEHUU OpPTaHU3allNH,

- Ha OPUITHATEHOM CaliTe OpTaHU3aIHH

B MH(OPMAIIMOHHO-

TEJICKOMMYHUKAIIMOHHOW CETH

«HTepHeT
1.2. |OGecneuenue Ha o(UIIUATHHOM caiiTe 100 6ammoB 30% 30 6amnoB

OpraHHU3aI¥ HAJTHIUS U
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(GyHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX
crioco00B 00paTHOM CBSI3U U
B3aUMOJICHCTBHS C TIOTY4aTEIIIMU
yCIIyT:

- renedoHa,

- 3JICKTPOHHOM NOYTBHI,

- QIIGKTPOHHBIX cepBHUCOB (hopma st
M0JIa4H HJIEKTPOHHOTO OOpaIeHusy/
XKanoObl/peIIoxKkeHus; pa3aen «Hacrto
3aJjaBaeMble BOTIPOCHI»; TIOJTY4YECHUE
KOHCYJIBTAIMH 110 OKa3bIBAEMbIM
yciyraM u 1p.);

- obecrieueHre TeXHUIECKOM
BO3MOKHOCTH BBIPKECHUS
noJry4yaresieM yCayr MHEHUS O
KauecTBE OKa3aHMs YCIyr (Hajaudue
AHKETHI JUIsI OTIPOCca TPaKIaH WK
TUIEPCCHIIKY Ha HEE)

1.3

Jloiis onmyvareseu ycuyr,
YIIOBJIETBOPEHHBIX OTKPBITOCTHIO,
IIOJIHOTOM U TIOCTYITHOCTBIO
uH(pOpMaIKU O AEATEIbHOCTH
OpraHu3alyy, pa3MeIICHHON Ha
MH(GOPMALMOHHBIX CTEH/AX, HA CaliTe B
MH(POPMAIIMOHHO-
TEJIEKOMMYHUKALIUOHHON CETH
"NuTepner" (B % oT ob1iero yncia
OIPOLICHHBIX MOJIydaTesneil ycuyr)

100 6ammoB

40%

40 6as1oB

Hroro

100%

100 6amoB

Kpurepuii «KompopTHOCTb ycI0BU IPEAOCTABIECHUS YCIYT»

2.1.

Obecrnieuenue B OpraHu3aluu
KOM(OPTHBIX yCIOBUI JUIS
MIPEAOCTABIICHUS YCIYT:

- Hanuyue KOMGOPTHOH 30HBI OTIbIXA
(oxunanus);

- HaJM4Yue WM MOHITHOCTh HABUTallUU
BHYTPU OpraHM3alUy;

- IOCTYITHOCTh MUTHEBOU BOJBI;

- HaJIM4ue U JOCTYNHOCTb CaHUTapHO-
TUTHEHUYECKUX TOMENIeHUH (YucToTta
MIOMEILIEHU}, HaJIW4YUE MbUIA, BOJBI,
TyaJIeTHOM Oymaru u mp.);

- CAaHMTapHOE COCTOSHUE INOMELIEHUI
OpraHu3alnii;

- BO3MO>XHOCTb OpOHUPOBAHUS
YCIIyTH/IOCTYTHOCTb 3anucu Ha
nojgy4yeHue ycayru (mo TtenedoHy, ¢
ucronb3oBaHueM cetu "MHTepHer" Ha

100 6amoB

50%

50 6amnoB
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opuIIMaILHOM CaliTe OpraHW3allvu,
MIPU JIMYHOM TOCEILIEHHUH U TIp.)

2.3.

Hous IoJIy4arelieu YCIIYT,
YIIOBJIETBOPEHHBIX ~ KOM(OPTHOCTBIO
yclioBUM mpenocTtaBieHust ycuyr (B %
OoT oO0Iero 4ucia  ONPOLIEHHBIX
1oJIydaTesnen yciyr)

100 GamroB

50%

50 GamroB

Hroro

100%

100 6aymtoB

Kputepuit «/locTynmHOCTD yCIyT 111 UHBAJIUI0B)

3.1.

O0opynoBaH#ue TEPPUTOPHUH,
MpUJIeTaloel K Opranu3aiim, u ee
MIOMEIICHUH C yY4ETOM JIOCTYITHOCTH
U1 MTHBAJIUIOB!

- 000pyTOBaHKUE BXOIHBIX TPYIIT
MaH yCaMH/TI0TbEMHBIMU
maThopMamu;

- HAJIWYHE BBIJICIIEHHBIX CTOSTHOK JIJIS
aBTOTPAHCIIOPTHBIX CPEJICTB
WHBAINIOB;

- HAIMYKE aIallTUPOBAHHBIX JIU(TOB,
MOPYYHEH, paCIIMPEHHBIX JIBEPHBIX
MIPOEMOB;

- HAIMYHE CMEHHBIX KPECEeI-KOJIACOK;
- HAJIMYKE CICIHATbHO
000pYIOBaHHBIX CAHUTAPHO-
THTUCHUYECKHUX TIOMEIICHHUH B
OpTaHu3aIH

100 6atoB

30%

30 damoB

3.2.

ObecrieueHne B OpraHu3alliy yCIOBUM
JOCTYIHOCTH, ITO3BOJISIOIINX
MHBaJIN1aM [OJIy4yaTh YCIYr'H HapaBHE
C IpyTUMHU, BKJItOYast:

- yOIMpoBaHue ISl MHBAIHJIOB 10
CIIyXYy ¥ 3pEHMIO 3BYKOBOU U
3pUTENbHON UHPOPMAIIHH;

- TyOnupoBaHUe HAAMKCEH, 3HAKOB U
WHOM TEKCTOBOU M TpaduyecKoi
nH(pOpMaIUY 3HaKaMH,
BBITTOJIHEHHBIMU PeNTbe(hHO-TOUSUHBIM
mpudToMm bpaiins;

- BO3MOXHOCTb IIPEIOCTABIECHUS
MHBAJINAM IO CIIyXY (CIIyXy U
3PEHHIO) YCIYT CypAOTIEPEBOTINKA
(TudaocypnonepeBoIUNKA);

- HAIMYKE aTbTePHATUBHON BEPCUU
o(unmanbHOro caifTa OpraHu3aluy B
cetu "MHTEpHET" 1711 MHBAIUIOB 1O
3pEHUIO;

100 6amoB

40%

40 6a1oB
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- IOMOILlb, OKa3bIBacMasl pabOTHUKAMHU
OpraHU3aINH, TPOIIEAITIMH
HE00X0uMOe 00yUeHHE
(MHCTpYKTHpOBaHUE) (BO3MOKHOCTD
COIIPOBOKIECHUS PAOOTHUKAMU
OpraHM3alun);

- HaJIM4Y1e BO3MOXKHOCTH
IIPEIOCTABIICHUS YCIYTH B
JUCTAHIIMOHHOM PEXXHUME WU Ha 10MY

3.3.

Houns mosyyaTenen yciyr,
yIIOBJICTBOPEHHBIX JIOCTYITHOCTHIO
YCIIYT U1 HHBAIHIOB (B % OT 0011180
YHCIIa ONMPOIIEHHBIX MOTyJaTeneit
YCIIYT - UHBAJIMJIOB)

100 6astoB

30%

30 damoB

Hroro

100%

100 6amtoB

Kpurepuii «/{oOpoxkenareabHOCTb, BEXKINBOCTh pAOOTHUKOB OpraHU3aIM»

4.1.

Hous IoJIy4arelsieu YCIIYT,
yIIOBJIETBOPEHHBIX
T00OPOKENATENBHOCTHIO, BEKIMBOCTHIO
paboOTHUKOB OpraHu3alvi,
00eCTIeYNBAIOIINX TIEPBUYHBIA KOHTAKT
U UHPOPMUPOBAHUE  MOIy4aTess
yciayrd  (paOOTHHKH — CIIPABOYHOM,
KacCupbl u nmpoyee) npu
HENOCPEACTBEHHOM  OOpallleHuu B
opranuzanuio (B % oT oOmiero uducia
OTIPOILIEHHBIX MOJyYyaTesel yciyr)

100 6ammoB

40%

40 6as1oB

4.2.

Hous noJIyqaresieu YCIIYT,
YJIOBJIETBOPEHHBIX
N0OPOKENATENbHOCTIO, BEXIUBOCTHIO
pabOTHHUKOB OpraHu3aIui,
o0ecreunBaIIUX HENOCPEICTBEHHOE
OKa3aHMe yCIyrM IpH oOpallleHHH B
opranuzanuio (B % oT oOmero uucna
OIPOIICHHBIX MOJIyyaTesei yciuyr)

100 6amoB

40%

40 6a1oB

4.3.

Hous noJIy4areseu YCIIYT,
YIOBJIETBOPEHHBIX
J00PO’KENaTeIbHOCTBIO, BEKIMBOCTHIO
paboOTHUKOB OpraHu3aIu npu
WCIOJIb30BAHUHU JUCTAHIIMOHHBIX (hOpM
B3aUMOJICHCTBUSL (MO TenedoHy, 1o
NIEKTPOHHOW MOYTE, C IIOMOIIBIO
JJIEKTPOHHBIX ~ CEpPBHCOB  (TIOHadu
AJEKTPOHHOTO
oOpareHus1/xKano0/mpeyioKeHUH,
3allUCM  Ha  TOJNy4YeHHE  YCIYTH,

100 6autoB

20%

20 6ayu1oB
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MOJTyYeHHE KOHCYJIbTallU! o
OKa3bIBa€MbIM yCiIyram u 1p.)) (B % oT
ob1ero qucia OIIPOLIEHHBIX

I1oJIydaTesnen yciyr)

Hroro 100% 100 6ayioB

Kpurepuii «Y 10BI€TBOPEHHOCTD YCIOBUSAMU OKa3aHUs yCIyD»

5.1. |Hdons mnomywatenei ycayr, koropsele| 100 6ammoB 30% 30 6atoB

TOTOBBI PEKOMEHJIOBATh OPTaHU3AIUI0
POJICTBEHHUKAaM M 3HAKOMBIM (MOTJIH
OBl ee pEeKOMEHJI0BaTh, €CIM Obl OblLiIa
BO3MOKHOCTh BBIOOpa opraHu3anuu) (B
% oT oOuero uuciaa ONPOLIEHHBIX
MOJTy4YaTeNIeH YCIIyT)

5.2. | Hons noJryyaTenen yenyr, | 100 6amnoB 20% 20 6anoB

YIOBJIETBOPEHHBIX TI'pauKOM paboThI
opranuzaiuu (B % OT oliiero umcia
OIPOILIEHHBIX MOJIydaTeaei yciyr)

5.3. | Hons noJryyaTelen yenyr, | 100 6amios 50% 50 6amioB

YJIOBJIETBOPEHHBIX B II€JIOM YCIOBHIMHU
OKa3zaHus yciyr B opraHuzauuu (B %
OT oOmero 4Ymciaa  ONPOLICHHBIX
oJiydaTtesnen yciyr)

Hroro 100% 100 6ayutoB

IlepeyeHp opraHuzanuil KynbTypbl, HaXOAALIMXCS HAa TEPPUTOPUU ApXaHTeIbCKOU

00J1aCTH, B OTHOIIIEHUH KOTOPBIX MPOBOJIUTCS HE3aBUCHMas OIICHKA KaueCcTBa YCIOBUM OKa3aHUs
yciyr B 2019 roay, BKIIIO4aeT:

3

4
5
6

(e}

10

11

12
13

14

MyHuMnanpsHoOE yupekJIeHue KyiabTypbl «Kymoiuckuii 1oM KyJlbTypbD»

MynununanbHoe OI0/PKETHOE YUPEKICHHE KyIbTYpbl «PallOHHBIN KyJIbTypHBIH LIEHTP»
MyHununansHOe 0I0PKETHOE yupekieHUe KylbTyphl «Benbckast OubinoTeuHas cucteMar
MyHnununaibHoe — OrojpKeTHOe — yupexiaeHue  «Bumerojackas — LEHTpajIM30BaHHas
OubamoTeyHas cuctemMa

MyHnununaipHoe OJDKETHOE yupexaeHue «Bumeroackuii pailoHHBIM KpaeBeauecKuit
My3ei»

MynununansHoe Or0/pKeTHOE yupekaeHne «BuHorpanoBckas OMOIMOTEUHAs cUCTEMay
MyHununanbHoe OIOPKETHOE yupexjeHue «BuHOrpagoBckuil pallOHHBIM HCTOPHYECKUN
My3ei»

MyHunMnaibHOe yuUpekIeHHE KyabTypbl «MyHMIMNAnbHas OuOIMOTEYHas cucTeMa
KoTnacckoro MyHUIIMITAIBHOTO pailoHay

MyHHULIMIIaTIbHOE  YUpeXAECHUE KyIabTyphl «COJIBBBIUETOACKUN KYJIbTYPHO-AOCYTOBBII
LEHTP»

MyHununaabHoe O10/KETHOE YUpexKIeHHE KyIbTYphl «SIpeHCKUl KpaeBeueCcKuil My3eii»
MyHununaibHoe OHOKETHOE YyupekIeHHe KylabTypbl <«JleHckas MexmoceneHyeckas
6ubnmuoTexa»

MynurunansHoe OropkeTHoe yupexneHue «lleHTp KymbTypel u nocyra»y MO
«YpIoMcKoe»

11
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15

16

17

18

19

20

21

22
23

24

25

26
27

28

29

30

31

32

33

34
35

36

37

38

39

40

MyHununanbHoe OIOKETHOE YUpeKAeHHE KyJIbTypbl «lleHTp HapomHOll KyJabTypbl H
TypU3Ma»

MyHnununanbHoe OIOKETHOE yUpexkJIeHHe KyabTypbl «Kaproropckas MexoceaeHyecKast
6u0IMoTEKa» MYHULIMIIANBHOTO 00pa3oBaHus «IInMHeXCKUN MyHUIMIIANbHBIN paiioH»
MyHununanbHoe OIOJKETHOE YUpEeKIACHHE KyNbTyphl «lIMHEXKCKUI KyIbTYPHBIH LIEHTP»
MYHUIUNAIBHOTO 00pa3oBanus «[InHexckoe»

MyHununagbHoe OI0JKETHOE YUPEKIEHHE KyIbTyphl «Kapnoropckuii KyJabTypHbIA LIEHTP»
MYHUIMIAIBHOrO 00pazoBanus «[IMHEXCKUIH MyHUIMIIATBHBIN pailoH

MyHUIMIIaTbHOE OIOJKETHOE YUPEKIEHUE KyIbTypbl «CHICKUH KyJabTypHBIH LEHTP"
MYHUIUNIAIBHOTO 00pazoBaHus «Cuiickoe

MyHnununanbHoe OI0/DKETHOE YUpeKAeHHEe MexrnoceneHueckoe «O0bequHeHne KyIbTYphI
[Ipumopckoro paiioHa»

MyHnununansHoe O0/KETHOE YUpexKIeHHe MexmoceneHueckas «LlenrpanbHas bubmmoreka
[Ipumopckoro paiioHa»

MynununansHoe O10/pkeTHOE yupexkaenne «KynbTypHblid neHTp «Pukacuxa
MyHnununanbHoe OHOKETHOE yupexkaeHue «My3ell HapOAHBIX IPOMBICIOB U peMeceln
IIpumopbsi»

MynununanbHoe OIODKETHOE YUPEeXKJEHHE KYIbTYypbl «YCThSHCKUI KpaeBeauecKHit
My3en»

MyHununaibHOe OOJKETHOE YUPEXKIEHUE KYIbTYphl «YCThSIHCKas MEXIIOCEIeHYeCKast
LEHTpaIbHas palloHHast OMOIHOTEKa

MyHununanbHoe OI0PKETHOE YUPEKICHUE KYIbTYPbI «Y CThSIHBI»

MynununansHoe brompkernoe Yupexnaenue Kynbrypsl "OxTs0pbckuii Llentpanbubiiit Jlom
KynbsTypsr"

MyHununanbHoe OIJDKETHOE YUYPEKIEHUE KYJIbTYpbl «YCTbSIHCKUN LEHTP HapOJHOTO
TBOPUYECTBA»

MyHuUIMIIaIbHOE KAa3eHHOE YYpexACHUE KyJIbTypbl «CTOpHKO-MEMOPHAIBHBIA MYy3€el
M.B.JloMoHOCOBa» MYHHUIMIAIBHOTO 00pa3oBaHUsA «XOJIMOTOPCKUN MYHUIMIATIbHbIHN
paiion»

MyHununanbHOE Ka3eHHOE YYPEXKICHUE KYJIbTYypbl «XOJMOIOpCKas LEHTpaln30BaHHAS
KIIyOHasi cHUCTEMa» MYHUIMIAIBHOIO OO0pa30BaHUSA «XOJIMOTOPCKUI MYHMIIMIAIbHBINA

panon»
MyHunMnagpHOE Ka3eHHOE YUPEXKIACHUE KYJIbTYypbl «XOJIMOTOpCKas IEHTpajbHas
MEXIIOCEJICHYECKast OubIMOTEKa» MYHUIMNAIBHOIO 00pa30BaHUS «XOJIMOTOPCKUIL

MYHULUIIAIbHBIN paiOH»

MynununansHoe OrJUKeTHOe yupexkaeHue KynbTypbl «llleHkypckas LeHTpanu30BaHHas
OubIMoTeyHas cucTemMa

MynununanbHoe  OrOJKeTHOEe — yupexkaeHue KyiabTypbl  «llleHKypckuit — paiioHHBIHI
KpaeBeIUECKUIN My3€eil»

MynununanbHoe OI0PKETHOE YUPEKICHUE KYIbTYphl «/IBOpel KylIbTyphl U CIIOPTa»
MyHULIMTIaTTbHOE  YUPEXKIEHHE KYyJIbTypbl MYHHUIMNAIbHOrO oOpa3oBanus «l'opon
ApxaHrenbck» «MOoJoAeKHbIN KyIbTypHBINA HEHTP «JIyu»

MyHULIMTIaTbHOE  YUPEXKACHHE KYJbTYypbl MYyHHULIMNAIbHOro oOpasoBanust «l'opon
ApXaHTenbck» «ApXaHrenbCKU TOpOACKON KyJIbTYPHBIN LIEHTP)

MyHununaibHOe  y4pexJAeHHe KyJIbTypbl MYHULIMINAIbHOrO oOpasoBanus «l'opon
Apxanrenbck» «KynpTypHbliit ieHTp «Conombana-ApT»

MyHununaibHOEe  Y4pexJAeHHE KyJIbTyphl MYHULHUINAIbHOrO oOpasoBanus «l'opon
Apxanrenbck» «KynpTypHbIi eHTp «CeBepHBII»

MyHununaibHOe  y4pexJAeHHe KyJIbTyphl MYHULUMNAIbHOrO oOpa3oBanus «lopon
Apxanrenbck» «JlomoHOCOBCKHI [[BOpell KyJIbTypbI»

MyHununaibHOEe  Y4pexJAeHHE KyJIbTypbl MYHHULHUINAIbHOrO oOpasoBanus «l'opon
Apxanrensck» «KynbTypHblii neHTp «bakapuna»

12
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41 MyHUIMNAIBHOE YYpPEXKICHHUE KYJIbTYpPhl MYHHUIIMIAIBHOTO oOpa3zoBanus «l[opox
Apxanrenbck» «llenTpann3oBanHas 6MOIMOTEUHASI CHUCTEMAY

42 MyHUIMNIAIBHOE YYPEXKICHUE KYJIbTYpPhl MYHHUIMIAIBHOTO oOpaszoBanus «l[opoj
Apxanrenbck» «KynbTypHblil IeHTp «MaitMakca»

43 MyHUIMNAIBHOE YYPEXKICHUE KYJIbTYpPhl MYHHUIMIAIBHOTO oOpaszoBanus «[opoj

Apxanrenbck» «KynbTypHsiil ieHTp «LurioMens»

44 MynununansHoe yupexenune «KopspkeMckas eHTpaan30BaHHas OMOINOTEUHAs CUCTEMay

45 MynununanbHoe yupexaenue «KopsxeMcKuil KyJIbTypHO-10CYTOBBIA HEHTP»

46 MyHununansHoe yupexaenue ropoja Kopsoxkmbl Apxanrenbckoid obmactu «MooaexHo-
KYJbTYpHBIN LIEeHTp «PoauHay

47 MyHuunaneHOe y4pexaeHue KyinbTypbl «KoTiacckas meHTpanu3oBaHHas OMOIMOTEUHAs
cucreMa

48 MyHuunaasHoOe yupexkaeHue KynbTypsl «KoTinacckuii KpaeBeauecKuil My3eii»

49 MyHununaibHOe  yupexJeHue  KyiabTypbl  «KylbTypHO-ZOCYroBBI  KOMILIEKC)
MYHUIUTIIATBHOTO 00pa3zoBanus «Kotmac»
50 MynununanpHoe — y4ypexzaeHue  KyiabTypsl  «HOBOABHMHCKas  LEHTpaJu30BaHHAs

OuOMOoTEeYHAs CUCTEMAY

51 MyHununaibHOE aBTOHOMHOE YYpEeXAeHHE KyIbTypbl «CeBepOIBUHCKHUI TpaMaTUYecKuil
TeaTp»

52 MyHununaibHOE€ aBTOHOMHOE yupexneHue «lLleHTp KynbTypel U OOIIECTBEHHBIX
MEPOIIPUATHIN

53 MynununanbHoe OMDKETHOE YUYpexJAeHHe KyIbTypbl «CeBepOABHHCKUN TOpOACKON
KpaeBeIYECKUM My3€ei»

54 MynHununanbHOe OI0KETHOE yupekaeHne « MyHUulumnaibHas OnbInoTeyHast CUCTEMay

55 MyHuMnalibHOE aBTOHOMHOE yupexJaeHue KyiabTypbl «CeBepoaBuUHCKui JlBopen
Mosoaexu («CTpoutenn»)»

BriOopouHasi COBOKYIHOCTH JJIsi NPOBEACHUS AaHKETHOTO ompoca coctaBuia 34 142
yenoBeka. [lockonbky wuHbOpManus O XapaKTepUCTUKAX TeHEepalbHOW COBOKYITHOCTH
OTCYTCTBYET, METOJ IIOCTpPOEHHUS BBIOOpPKM — CTUXUHHBIA. Ccbulka Ha OHJIAHH-OINPOC
pa3Merianach Ha caiiTax YYpexJCHWH, a TakkKe Ha CTpaHulax (TpyImax) y4pekIeHUH B
COLMAIBHBIX CeTAX. B Hadame ompoca BBICHSIIOCH COOTBETCTBHE PECIIOHNIECHTA KPUTEPHUSIM
orpoca: Bo3pacT — crapuie 18 net, a Takke 0TOOp yUpexkJIeHHs, YCIYyrH KOTOPOro PEeCHOHACHT
MOYKET OIICHUTb.

CoumanbHo-eMorpaduieckuii MOpTpeT BBIOOPKM MOMKHO OIKCATh 4epe3 CIEeAyHoIue
XapaKTEPUCTHKH:

— MosoBoit cocTaB — 29,6 % myxuuH u 70,4 % KeHIIUH;
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Tabnuya 2
ITon pecioHieHTOB KonuuecTBo (uen.) Hounst B BeIOOpPKE (%0)
Mysxckoi 10 091 29,6
Kenckui 24 051 70,4
Hroro: 34 142 100,0
— BO3pacTHOM COCTaB:
Tabnuya 3
Bo3spact pecrioHA€HTOB Jonst B BeIOOpKe (%)
18 — 25 ner 12,9
26 — 35 ner 25,8
36 — 54 rona 41,5
crapmie 55 net 19,8
Hroro 100,0
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— oOpa3oBaTenbHBI  ypOBEHb: BbICIIEe oOpazoBaHue wumerorT 38,5 %, cpeanee
crenpanbHoe — 46,5 %, monHoe (obmiee) cpemnee — 11,3 %, memomnoe cpemnee — 3,3 %,

HagansHoe — 0,4%.

Tabauya 4
YpoBeHb 00pa3oBaHMs PECIIOHICHTOB Jons B BeIOOpKE (%)

Briciiee (cnenuanuct, 6akanaBp, MarucTp, aCUPaHTypa U 1p.) 38,5
CpennHee cnienuaibHOE 46,5
[Tonnoe (oOmiee) cpennee 11,3
Henonnoe cpennee 3,3
HauansHoe 0,4

Hroro: 100,0

— CcTaTyc MOTPeOUTENs YCIyTH: SIBISIFOTCS MOTPEOUTENIEM YCIYT YUPESKISHUH KYIbTYPhI
— 62 % OmpOIIEHHBIX, POIUTEIEM (3aKOHHBIM MPEACTABUTEIIEM) HECOBEPIICHHOJIETHETO
notpeburens yciyr 16,5 %; oba craryca coBmeniatot 21,7% onpoIieHHbIX.

Tabruya 5
Cratyc notpebuTens yciayru Jons B BeIOOpKE (%)

NOTPeOUTENh YCIIYTH 62
poauTenb (3aKOHHBIN MPEACTABUTENb) HECOBEPIIICHHOJIETHETO 16,5
OTPEOUTEIS YCIIyT
Y IOTPEOUTENHb YCIYTH, U POJIUTENH (3aKOHHBIN TIPEICTaBUTEIb ) 21,7
HECOBEPIICHHOJIETHETO MOTPEOUTENS YCIIyT

Hroro: 100,0

COBOKyrIHI:IfI AHAJIN3 OAaHHBIX, IMOJYYCHHBIX C IIOMOMIBIO TPEX MCTOAOB — aHalIMU3a

uH(pOpMallMM Ha CTEeHJAax/caiiTax, KOHTPOJBHBIX 3aKylNOK M AaHKETHOIO OMNpOCca, IMO3BOJIMII
COCTAaBUTh CBOJAHYIO TaOJUIly pE3yJIbTaTOB HE3aBUCUMOW OIIEHKM KayecTBa OKAa3aHMs YCIYyT
OpraHM3alUsIMU  KYJIbTYPBl, PACHOJOKEHHBIX Ha TEPPUTOPHUH ApXaHTelbCKONH oO0nacTu
(cornmacHo Ipunoxxenuto Ne9 k TexHHMUECKOMY 3aJIlaHUIO), U CHOPMUPOBATH UTOTOBBIM PEUTHHT
YUPEKACHUHN KyIbTYpPhI - OMONIHOTEK ApXaHTeIbCKOM 00JIaCTH MO pe3ysbTaTaM 3TON OLEHKH.

Ha ocHoBe npopenanHoi paOOTHl BBISIBICHBI CHJIBHBIE U MPOOJEMHBIE MOKa3aTelu B
JeSITeIbHOCTH YUpeXkAeHUH, chopMyTUpOBaHbl PEKOMEHAIMH YUPEXKAECHUAM KYIbTYpPhI 110 MX
3¢ (EeKTUBHON KOPPEKLMHU, a TaKKe peKOMeHJaluu MUHUCTEPCTBY KYJIbTYphl 00JacTH IO
COJIEP/KaHUIO U NPOLEAYPE IIPOBEACHUS HE3aBUCUMON OLICHKM KadyeCTBa yCIyr OpraHU3alMsIMU
KyJIbTYpbl ApXaHrenbCKo 00JacTM ¢ MPUMEHEHMEM TEXHOJIOTMH COLIMOJIOIMYECKOTO
WCCIIEJOBAHMSI.

14
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PE3YJIBTATBI HCCIIE/JOBAHHUA

2.1 MyHuumMnajJbHoe yupexaeHue KyabTypbl «Kynoiickuii 10M KyJabTypbI»

http://kuloydk.ru/

CoumasnbHo-neMorpaduieckuii moprpet norpedutess (N = 252 yenoseka).

Tabnuya 6
[Ton pecrionenTa Hons B BeIOOpKE (%)
MY>KCKOM 29,8
JKEHCKUH 70,2
Hroro: 100,0
Tabauya 7
Bo3spact pecnonienra Jons B BeIOOpKE (%)
or 18 o 25 ner 9,1
ot 26 5o 35 ner 27
ot 36 10 54 ner 50
crapmie 55 ner 13,9
Hroro: 100,0
Tabnuya 8
OO0pazoBanue pecrnoHJeHTa JHons B BeIOOpKE (%)
Briciiee (cnenuanuct, 6akanaBp, MarucTp, aCUPaHTypa U 1p.) 36,1
Cpennee crienraibHOE 53,6
[Tonnoe (oOmiee) cpennee 7,1
HemnonHoe cpennee 2,8
HavansHoe 0,4
Uroro: 100,0
Tabauya 9
Craryc pecnoHAeHTa Jonst B Be1OOpke (%)
OTPEOUTENh YCIYTH 35,7
pOaUTENb (3aKOHHBIHN MPEICTABUTENb) HECOBEPIIEHHOJIETHETO 33,3
OTpeOuTeNst yCIyr
U TIOTPEOUTENb YCIYTH, U POIUTEINb (3aKOHHBINA NPEACTaBUTENb) 31
HECOBEPIICHHOJIETHETO MOTPEOUTENS YCIIyT
Hroro: 100,0

Pesynbrartel omneHku wuHQoOpManMM 00 OpraHuM3allMd KyJIbTypbl, pa3MEIIEHHON Ha
opUIMaATIbLHOM caiiTe U UH(QOPMAIIMOHHBIX CTEH/IaX B MOMEILEHUsX, NpeAcTaBieHbl B Talmuie

10.
Tabnuya 10
Ha HA
MH(pOopMaNHOHHBIX O0GHIHAIBLHOM
[Tepeuens unpopmanuu cremiax s caure
NOMelIeHUH OpraHu3anuu
OpraHu3anuu B CeTH
«HuTepHeT»
I. O6mas nndopmanus 00 OPraHUu3auMN KYJIbTYPbI

15
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1. TlonHOE M CcOKpalleHHOe HAaMMEHOBAHNUE OpraHU3aluu
KYJIBTYpBI, MOYTOBBII aJpec, KOHTAKTHbIE TeJIe(POHBI U
azipeca 2JIEKTPOHHOM IOYTHI

2. MecTo HaxOXIeHHUS OpraHU3aluu KYJIbTYphl H €€
(dbunmanos (Mpy HATHMYHUN)

3. Jlata co3maHus OpraHu3aluu KyJIbTyphl, CBEJICHUS 00
yupenuTene/ydpeaAuTeNnsxX, KOHTaKTHbIE TeJIe(POHBI, apec
caura, azpeca AJIIEKTPOHHOMU I1OYTHI
yupenuTens/yupeaurenci

4. YupenutenbHble — JOKYMEHThl  (Komusi  ycraBa
OpraHuzaluu KYJbTYpHI, CBUJCTEIHCTBO 0
TOCYJapCTBEHHOIN PEruCTpalliy, peIIeHUs] YUPEIUTeIs O
CO3/JaHUM OpraHU3alMd KYyJIbTYpbl M Ha3HAUYE€HUU €€
PYKOBOJIUTEIIS, MIOJIOKCHUS 0 ¢dunmanax "
MPEACTABUTENHCTBAX (MPU HATMYHH))

5. CtpykTypa ¥ oOpraHbl yHOpaBJI€HUS OpraHU3aLUU
KyJIbTYpbl; (aMWINU, MMEHa, OTYECTBA U JIOJKHOCTH
pyKOBOJUTENEH OpraHu3aluu KYJIbTYpBI, ee
CTPYKTYPHBIX MOJpa3jieleHuil u ¢uwinanoB (mpu MX
HAIMYMM), KOHTAKTHBIC TeNeOHBI, aapeca CanuTOB
CTPYKTYPHBIX MOApa3JeNeHui (Ipu HaIU4uM), ajapeca
3JIEKTPOHHOW IMOYTHI

0,5

6. Pexum, rpadux paboTel opraHu3aluu KyJIbTyphl

II. HNudopmauus o [JAeATeJbHOCTH OpPraHU3alUU
KYJbTYPbI

7. Bumel  mpemocTaBiseMbIX  YCIYT  OpraHu3anuei
KYJIbTYpbI

8. IlepeueHb oOKa3bpIBa€MbIX IUIATHBIX YCIyr (Ipu
HalIu4uumn)*; neHsl (Tapudpl) HA yciayrd (IpU HaIUYUU
IUIATHBIX ~ YCNIYT), KOMHMM JIOKyMEHTOB O TOpsjKe
MpPeloCTaBIeHUsT YCIyr 3a IulaTy, HOPMAaTHBHBIX
IIPABOBBIX AKTOB, YCTaHABJIMBAIOIIUX LEHBI (Tapu(bl) Ha
yclIyTy (IpY HAJIMYUU TUIATHBIX YCIIyr)™*

9. MarepuanbHO-TEXHUYECKOE obecrieueHne
MIPEIOCTABIICHUS YCIYT

10. Konus IUIaHa (MHAHCOBO-X03HCTBEHHOM
JESITeTbHOCTH OPTaHM3alUU KYJIBTYPHI, YTBEPKICHHOTO
B YCTaHOBJIEHHOM 3aKOHOJAaTelabcTBOM Poccuiickoii
Oenepanun  TOpAIKE, WIA  OIJDKETHOH  CMETHI
(uaopmarms 06 00beMe NPEJOCTABIAEMBIX YCIIYT)

11. HMudopmanuss o0 MIAHUPYEMBIX MEPONPUATHUAX
(aHoHCBI, aduIIH, aKIIUK), HOBOCTH, COOBITHS

12. Komum JTUTEH3U I Ha OCYIIECTBIICHUE
NEeSATEeIbHOCTh,  HOAJIEXKAIIeW  JUIEH3UPOBAHUIO B
COOTBETCTBMM C  3aKOHOJATENbCTBOM  Poccuiickoit
@®enepaunun (MpU  OCYLIECTBIEHUHA COOTBETCTBYIOLIUX
BUJIOB JIEATEIBHOCTH)™

111. Uudopmanmsi 0 He3aBHCHUMOM OLICHKE Ka4eCcTBa

13. Pe3ynpraTrel  HE3aBUCHMOW OLEHKHM KadecTBa
YCJIOBUM OKa3aHWS YCIyr, IUIaHbl 1O YJIYYIIECHHUIO
KauecTBa  pabOThl  OpraHu3aluud  KyIbTypbl (1O

16
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YCTPAaHCHHUIO HCEAOCTATKOB, BBISABJICHHBIX II0 MTOram
HE3aBHCHMOM OILIEHKU Ka‘{eCTBa)

Bceero 9(u39) 6,5 (u311)

Takum 00pa3oM, OIEHKa OTKPBITOCTH W JOCTYMHOCTH WH(POPMAIHUU O JEATEILHOCTH
VUPEKICHUS KYIbTYphl «Kyiotckuil 0omM Kyabmypsl», pPa3MEUICHHOW Ha OOIIEIO0CTYITHBIX
nH(pOpMalMOHHBIX pecypcax B cetu MuTepHer (Ha 15 centsiops 2019 r.), cocrasnser 6,5 6amioB
U COOTBETCTBYET YAOBIECTBOPUTEIHPHOMY YPOBHIO MOJHOTHI WH(OpMAUK U HH(POPMAIIMOHHBIX

00bekTOB (KpuTepuii 1.1.).
3amevaHus:

- YcTaB opranuzanuu Bo Bkiaake «O Hacy He 0TOOpakeH; HaXOIUTCS B IPYTOM MECTE CaiTa;
- He 0003HAa4YCHBI PYKOBOAUTEIH TOJPA3ICICHHA,

PYKOBOAUTEIIA,

- MaTCpUAIIbHO-TCXHUYCCKOC O6CCHC‘ICHI/IG, HC3aBUCHMAas OICHKa -

IyCThIE;

HET ajJpeca JJIEKTPOHHOM I1OYTHI

pasaciibl €CTb, HO OHH

- Bepcus AJ1s caboBUASAIINX €CTh, HO CAUT IMMYCTOH, MO3TOMY OHa He(yHKIIMOHAIbHA;

- InTepHeT-nipreMHast CIIMILIKOM CII0KHA IO 3all0JHEHUIO 11 OOBIYHBIX NOJIb30BaTeNeH
Onenka Hamuuusg WHQOPMALMHU, pPa3MENICHHONH Ha WHMOPMAIMOHHBIX CTEHAX,

coctaBisgeT 9 OamioB U3 9 BO3MOXKHBIX U COOTBETCTBYET OTJIMYHOMY YPOBHIO IOJHOTHI

uHpOpMaLUH.

[Tokazarenu yAOBIETBOPEHHOCTH Tpa)KAaH KAauyeCTBOM YCIOBUN OKa3aHUS YCIyT
opranmsaiuun MYK  «Kynotickuti dom Kynabmypwsi», BBISBICHHBIE Ha OCHOBE MacCOBOTO
AHKETHOTO OIpoca, MpeAcTaBieHbl Ha pucyHke 1, a takke B [Ipunoxenun 2. CormacHo
pUCYHKY |, BBISIBIEHa BBICOKas YyJOBJIETBOPEHHOCTh

JIOCTOBEPHOCTBIO  MH(pOpPMAIIMM O  JEATEIbHOCTH
YIOBIETBOPEHHOCTh JIMI] C  OrPAaHUYCHHBIMU

OpraHu3alunu.

OpraHu3anuu,
BO3MOXXHOCTAMU

MOTPEOUTENSIMU  OTKPBITOCTBIO U
TaKXe  CpeaHss
JOCTYIIHOCTBIO ~ yCIIyT

Y 10BIE€TBOPEHHOCTH OTKPBITOCTHIO, IOJTHOTON U JOCTYIHOCTBIO
HH(OPMaLUH 0 ASSTETHHOCTH OpPraHU3alUy B ceTH MHTepHeT

YJIOBJTCTBOPQHHOCTB OTKPBITOCTBIO, TTOJTHOTOU 1 JAOCTYITHOCTBIO

Y 10BIETBOPEHHOCTH KOM(OPTHOCTHIO YCIIOBUI NMPETOCTABICHHUS
yenyr

YV I0BII€TBOPEHHOCTH JIOCTYITHOCTBIO YCIIYT, MPETOCTABIAEMBIX
OpraHu3aIuei, JUIs HHBAIHI0B

YV OBIIETBOPEHHOCTH T0OPOIKENATEIBHOCTHIO, BEXKIUBOCTHIO
PabOTHHKOB IIPY IIEPBUYHOM KOHTaKTe

Y 10BIIETBOPEHHOCTH 100POKENATETEHOCTBIO, BEKINBOCTHIO
pabOTHHUKOB IIPH HEMOCPECTBEHHOM OKa3aHUH YCIyr!

Y 1OBIIETBOPEHHOCTH T0OPOIKENATEIBHOCTEIO, BEXKIUBOCTHIO
PabOTHHKOB IIPH AUCTAHIIMOHHOM B3aHMOJIEHCTBHU

Pexomenanus opranu3anuu Ajsl HOCELIEHHs POJCTBEHHUKAM U
IPY3bsIM

Y 10BIIETBOPEHHOCT IpapuKoM paboThI

yZ[OBJ'IeTBOpeHHOCTB YCIOBUSAMH OKa3aHUs yCIIYT B LIEJIOM

nH(POPMAIHH O AEATEILHOCTH OPraHU3aI[My Ha HH(POPMAIIMOHHBIX . .

53,8

96,6

96,6

88,9

97,2

98

99,5

95,2

94,8

96,4

Pucynoxk 1. [TokazaTenu y1oBI€TBOPEHHOCTH IpakJaH KaueCTBOM YCIOBUH OKAa3aHUS yCIyT

opranuszanuu MYK «Kynoickuii 1oM KyJIbTypbi», %
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Ananus OTBETOB noJryyaTenei yCIyr u3 qrcna rpaxaan

C OrpaHWYCHHBIMH BO3MOXXHOCTSIMH 3/IOPOBBSl IIOKa3aJ, YTO PECIOHACHTHI B IEIIOM

YIOBJICTBOPEHBI BO3MOXKHOCTSIMU opranm3anuu. [lokenanume pecnonmenta Nel — «cnenats

MaHIyC», TaK KaK «HET BO3MOKHOCTH 3ae3/1a JUIsl UHBAIUIOB KOJISICOUHUKOB).
3HaueHus MMOKa3aTeseH, XapaKTepU3YIOIINX 00IIHe KPUTEPUH OIEHKH KaueCTBa YCIOBUI

OKa3zaHus ycayr opranu3ainueid KynbTypbl MYK «Kynotickuii 0om Kyniemypsly», BRICAUTaHHBIE HA

OCHOBE JAHHBIX OIEHOK MH(POPMAIMOHHBIX MAaTEPHAJIOB, aHKETHOTO OMpOca MOTpeOuTeNnei u

KOHTPOJIbHBIX 3aKYIOK/TIOCCIICHHA, CIICAYIOIINE:

1 kpurepwii - OTKPBITOCTh B JJOCTYITHOCTh MH(GOPMAIIUU 00 OpraHU3aluy KYJIbTYPHI:

1.1. coorBercTBHE HWH(POPMAIMU O JCATEIBHOCTH OpPraHU3allMM, pa3MEIICHHOH Ha
00IIEIOCTYTHBIX MH(POPMAIIMOHHBIX pecypcax, MepeyHio HHGpOpMaun U TpeOOBaHUAM K
HEH, YyCTAaHOBJICHHBIM HOPMATUBHBIMHU IPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTellsi PaBHO
77,5 6annoB, ¢ y4eTOM €ro 3HaYMMoCcTH — 23,3 0aioB;

1.2. obGecneuenne Ha OQUIMAIBLHOM CaWTE€ OpPraHU3alMd HAIMYUAS U (DYHKIIMOHHPOBAHUS
JTUCTAHIIMOHHBIX CIIOCOOOB OOPATHOM CBSI3M U B3aUMOJCUCTBUS C TIOMYYATEISIMH YCIIYT —
3HAYCHHE MoKa3aTens paBHO 90 0ayuIoB, ¢ y4€TOM €ro 3HAaUUMOCTH — 27 OaJIJIoB;

1.3. nmonst mosydaTeleld YCIyT, yIOBJICTBOPEHHBIX OTKPBITOCTHIO, MOJHOTONH U JTOCTYITHOCTBIO
UHPOpPMALIUKM O JCATEIBHOCTH OpraHM3allMU, pa3MEIICHHOW Ha WH(OPMAIIMOHHBIX
CTeHJaX, Ha caiTe B WH(POPMAIHMOHHO-TEICKOMMYHUKAIMOHHOW cetn «WHTepHeT —
3HauYeHHe nokasarens paBHo 96,4 6aisoB, ¢ y4eTOM ero 3Hayumoctu — 38,6 6aos.

2 KpuTepHil - KOM(POPTHOCTH YCIOBHI MPEIOCTABICHHUS YCIIYT

2.1. ofecriedyeHre B OpraHu3alud KOM(OPTHBIX YCIOBHH JUIS MPEIOCTABICHUS YCIyr —
3HaueHue nokazarelns papao 100 6amwios, ¢ yuetom ero 3HaunmMoctu — 50 6aios;

2.3. J10Js TOJydYaTresied yCayr, YAOBICTBOPEHHBIX KOM(OPTHOCTHIO YCIOBHU MPEIOCTABICHUS
yCIIyT — 3Ha4YeHHWE IMokaszarens paBHo 88,9 OamwioB, ¢ yderom ero 3HaumMmocTn — 44,4
Oana.

3 KpUTEepHid - TOCTYITHOCTD YCIIYT JJISI HHBAIHJIOB:

3.1 oOopynoBaHHE TEPPUTOPHUH, MPUJICTAIONICH K OpPraHU3alluh, U €¢ MOMEIICHUH C Y4eTOM
JOCTYIIHOCTH JUIsl MHBAIMJIOB — 3HAuy€HHE IOKa3zarens paBHO ( OayioB, C y4yeToM €ro
3Ha4YnMocCTH — 0 0asIoB;

3.2 obecrnieueHue B OpraHU3aly YCIOBUI JOCTYIHOCTH, O3BOJISIONIMX WHBAIMIAM MOIy4aTh
yCIyTH HapaBHE C APYTMMHU — 3HAa4eHHME TokaszaTens paBHO 50 0aiioB, ¢ yueToMm ero
3HaunMoctu — 20 0aJos;

3.3 gons momydvareneil ycnyr, YIOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIHyT ISl MHBATUIOB —
3HAUEHUE MoKa3aTels paBHO 53,8 OayIoB, ¢ y4eTOM ero 3Ha4uMocTd — 16,2 6aios.

4 xputepuil - 10OpOKENATEINHHOCTh, BEKIUBOCTh PAOOTHUKOB OPTaHU3AIMNA KYIbTYpHI:

4.1 nonst modydareneil yciyr, YAOBIETBOPEHHBIX JOOPOKEIATEIBHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OpraHHU3aIiK, O00ECIEUNBAIONINX MEPBUYHBIA KOHTAKT U HH()OPMHUPOBAHUE
MOJTydaTelIsl YCJIYTH — 3HAYCHHE TToKa3ares paBHO 97,2 6alioB, ¢ y4ETOM €ro 3HaYNMOCTH
— 38,9 6amnos;

4.2 nons monydaTelled yCIyr, YIOBJIETBOPEHHBIX JOOPOKEIATEIHLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHMU3aIMK, 00ECTIEYUBAIONINX HEMOCPEICTBEHHOE OKa3aHWE YCIYTU MPHU
oOpallleHu B OpraHW3aIii0 — 3HAYCHHE TOoKa3aTesiss paBHO 98 0ayuioB, ¢ ydeToMm ero
3HAYUMOCTH — 39,2 0aJlIOB;

4.3 nomst moJsydarened yCIyr, YIOBIETBOPEHHBIX JOOPOKEIATEIHHOCTHIO, BEXIHMBOCTHIO
pabOTHUKOB OpraHU3aAIUH P UCTIOIH30BAHUH JUCTAHIIMOHHBIX (POPM B3aUMOJEHCTBUS —
3Ha4YeHHE MmoKaszarels paBHo 99,5 6aiios, ¢ yueToM ero 3Hagnmoctd — 19,9 6amios.

5 KpuTepHii - yAOBIETBOPEHHOCTh YCIOBUSMHU OKa3aHUs yCIYT:

5.1 nmons momydaTesel ycIyT, KOTOPbIe TOTOBBI PEKOMEH/I0BATh OPTaHHU3AIMIO POJACTBEHHUKAM
U 3HAKOMBIM (MOTJM OBl €€ PEKOMEHJOBaTh, €ciIM Obl ObUTAa BO3MOXHOCTH BBIOOpA
OpraHW3aIi) — 3HAYCHHE MOoKa3aTells paBHO 95,2 0a/IoB, ¢ y4eTOM €ro 3HaYMMOCTH —
28,6 0amios;
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52

53

JIOJIS TIOJTyvaTeNell ycayr, YAOBIETBOPEHHBIX TpapuKoM padOThl OpraHU3aluy — 3HAYCHUE
nokasatesns paBHo 94,8 6amioB, ¢ yueToM ero 3HaunMocTu — 19 6aios,;
JOJIsl TIONTydaTeNield YCIIyT, YAOBIETBOPEHHBIX B IIEJIOM YCIOBUSMHU OKa3aHHS YCIYT B
OpraHu3aIMy — 3HA4YCeHHE ToKa3aTenst paBHO 96,4 6amioB, ¢ y4eTOM €ro 3HAYUMOCTH —
48,2 6aoB.

[Ipu oTBeTe Ha OTKpBITBIA BONpoCc «Bamuy NpeIokKeHuss MO YAYYIICHUIO YCIOBUM

OKa3aHUs YCIYT B JAHHOM YYPEXKJIEeHUHU KyIbTypbl» 80,5% PECrOHACHTOB HE BBIPA3HIA OCOOBIX
MOXKEJIAaHUH. Y BBICKA3aBIIMX ITOXKETAHUS PECIIOHICHTOB ObLITH CIICTYIOIIUE OTBETHI:

00yCTPOUTH MECTa OKUAAHUS JIJIsl pOJUTENCH B BecTHO0JIE (CTYNbs, CKaMeikH) (4 oTBeTa),
HET 3aHATHI CO CTapIINM MTOKOJIEHUEM,
MIPUBECTH B XOPOIIIEe COCTOSIHUE (pacaj] 3MaHMsI U KPBIITY,
IIOCTaBHUTh KyJIep ¢ MUTheBO# Bomoii (10 orBeTOB),
HABUTALMSI BHYTPU YUPEXKICHUS,
3JIEKTPOHHOE Ta0J10 ¢ HHpOPMaITUEH,
OatyTt (3 oTBeTa),
pemoHT (20 0TBETOB),
COBpPEMEHHOE OcHaleHue (2 oTBeTa),
00JIbI1IE KPY’KKOB Ul B3pOCHbIX (2 OTBETA).
HToroBbie 3HAueHHWs TOKa3aTesjel, XapaKTEpU3YIOIIUX OOIIHMe KPUTEPHUH OLEHKHU

KadyecTBa yciaoBui okazanus ycnyr MYK «Kynovickuii dom Kynemypei», TpeAcTaBIE€Hbl Ha
pucyske 2 u B [Ipunoxenuu 4.

Kputepwii 3. JlocTymmHOCTE yCIIyT IS MHBAJIHIOB

ep s ommon opramarnr e [ N
PpabOTHHUKOB OpraHU3aIUH
Kpurepuii 5. Y 10BIETBOPEHHOCTD YCIOBUSIMU 958
OKa3aHHUs ycIyr '

Kputepnii 1. OTKpBITOCTE U TOCTYITHOCTh

89,1
nH}opMmannu 00 opraHu3anny KyJIbTyphl

|

Kputepwuii 2. KomdoptHOCTS yemoBuid

94,4
MpeaOCTaBJICHUA YCIYyT'

36,2

Pucynok 2. VItorosble 3HaueHus oKa3zarene He3aBUCUMOM OLIEHKH KauecTBa yCIOBUM
okazanus ycayr B MYK «Kynoiickuil 1oM KyabTypbl», 6auibl

TakuM oOpas3om, Ipu OLIEHKE KayecTBa yclioBuM okazaHus yciayr B MYK «Kynouickuu

00M KYJibmypbl» BBISBICHO, YTO 4 U3 5 MoKa3zareneil MMEIOT BBICOKYIO CTEMEHb OIICHKHU; HU3KYIO
OIIEHKY TOJTy4aeT KPUTEPUH 3 «IOCTYITHOCTh YCIYT JUTsl HHBATUIOBY.

HToroBas oleHKa YUpexJIeHHs 10 5 moka3aTesnsim coctasiser 82,7 6amioB u3 100.
B peittunre opranuzamuii, IpoxXoAIIiX HE3aBUCUMYIO OIIEHKY Ka4eCTBa OKa3aHUs yCIyr

opranuzaiusmu KynbTypsl 2019 rona, MYK «Kyaotickuii 0om kynemypsi» 3aHuMaeT 51 mMecto
u3 53.
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2.2. MyHnuunajabHoe 0H/:KeTHOe YUpekaeHHue KyJbTypbl «PalioHHbI
KYJbTYPHbIA HeHTP» http://pru-Benanck.pg/

CoumanbHo-nemMorpadpudeckuii moprpet norpeduress (N = 600 yenosek).
CTpyKTypHbIC TIOpa3ACICHUS YUPEKICHNS, IPUHSBIINE YIaCTHE B OLICHKE, MPHUBEICHBI

B Tabauue 11.

Tabnuya 11
[Tonpaznenenus KonuuectBo Jons B BeIOOpKE (%)
1. PaiioHHBIN KyIbTYpHBIH IIEHT, T. Benbck 260 43,3
2. Ueutp TpagUIIMOHHOW HAPOJHON KYJIBTYpHI
. 25 4,2
«bepengeitn, r. Benbck
3. ApryHOBCKMH CeIbCKMH JOM KyJbTYpBI, II.
. 16 2,7
ApryHoBCKUH
4. IloHOUICKUH CEIbCKUH IOM KYJIbTYpbI, I. YCThb-
10 1,7
[ITonoma
5. Ycrp-llloHOUWICKUI CEIbCKUNA JIOM KYJIBTYPBI, II.
9 1,5
Yerp-IIloHoma
6. KoMCcOMONbCKHUN CEIbCKHI JIOM KYJIbTYpPBI, II.
. 10 1,7
Komcomoubcknit
7. HlyHneMckuii cenbCKUi A0M KynbTyphl, 1. Hlynema 14 2,3
8. IlexxeMckast kiryOHas cucrema, ¢. [lexxma 14 2,3
9. BepxHe-YcTbKynoiickas KiyOHas cucrema, .
. 21 3,5
Menenunckas u 1. Jlmxoauesckuii [Toroct
10. Paxyno-Kokmienbrckas kinyOHas cucrema, .
8 1,3
Ko3nosckas u 1. Beicennok HoBuaku
11. Térpunckas kiyOHas cuctema, 1. Térpo-O3epo 6 1,0
12. biaroBemieHCKU CEJIbCKUN JIOM KYJIbTYpHI, C. 11 18
Biaroserenckoe ’
13. TlakiIeHbICKUI CENbCKUWA JOM KYJIbTYpPBI, .
5 0,8
EdpemkoBckas
14. Hu3oBCcKul cenbCKuii oM KynbTypsbl, 1. TepebuHo 16 2,7
15. Tlyiickas kiryOHast cuctema, c. JlonmaToBo 7 1,2
16. JIunoBckas kimyOHas cucrema, a. Manas Jlunoska 9 15
17. ConruHckuii CeNbCKUH JOM KyJAbTYpBI, II.
. 17 2,8
ConruHckui
18. [TononaBonolkas kiyOHas cuctema, 1. [lacpBa 7 1,2
19. CyapomMckuii IeHTp oTbIxa, 1. [Toroct 20 3,3
20. MypaBbeBCcKuit KYJIbTYPHO-CIIOPTUBHBIN
23 3,8
KOMIUIEKC, 1. I'opka MypaBbeBCKast
21. Xo3pMHUHCKas KIyOHAas cucTeMa, 1. X03bMHUHO 29 4.8
22. Cunexckuit kiy0, . Cunera 47 7.8
23. Hukudoposckuii kiy0, 1. Hukudoposo 4 0,7
24. Mpunyukuii kiny06, a. [punyku 12 2,0
600 100
Tabnuya 12
ITon pecionenTa Jons B BeIOOpKE (%)
MY>KCKOM 225
JKEHCKHH 77,5
Uroro: 100,0
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Tabauya 13
Bo3spacr pecnionenra Jonst B BeIOOpKe (%)
or 18 o 25 ner 10,2
ot 26 5o 35 ner 23,3
ot 36 10 54 ner 48,7
crapiie 55 jget 17,8
Hroro: 100,0
Tabauya 14
OO6pa3oBaHue PECIOHJICHTA Jons B BeIOOpKE (%)
Briciiee (cnenuanuct, 6akanaBp, MarucTp, acIupanTypa u mp.) 34,7
Cpennee cnenuaibHOE 48
[TorHOE (0O1IIEE) CpenHee 11,8
HenonHoe cpennee 4.8
HauansHoe 0,7
Hroro: 100,0
Tabruya 15
Craryc pecrnoHJIeHTa Jons B BeIOOpKE (%)
MOTPeOUTEND YCIYTH 67,5
poauTenb (3aKOHHBIN MPEACTABUTENH) HECOBEPIIICHHOJIETHETO 1,7
MOTPEOUTENS YCIyT
U IOTPEOUTENb YCIIYTH, U POAUTEND (3aKOHHBIN IPECTABUTED) 24,8
HECOBEPIICHHOJIETHETO MOTPEOUTENs yCIyT
Hroro: 100,0

Pesynprathl oueHku wuH(poOpManuum o0 OpraHM3alUu KyJIbTYpbl, pa3MELICHHON Ha
odunmanbHOM caiite ¥ MH()OPMAIIMOHHBIX CTEH/IaX B MOMEIICHUSX, MpeacTaBieHbl B Tabmuie

16.
Tabnruya 16
Ha Ha
MHGOPMALMOHHBIX| O(HUIHAIBLHOM
[Tepeuens uHpopmManuu Cretaax b canre
NnoMelieHun OpraHu3anuu B
OpraHu3anuu CeTH
«HHTepHET»
I. O0mas nupopmanus 00 OPraHMu3anMu KyJbTYPbl
1. IlonHOEe U COKpaIlleHHO€ HAaUMEHOBaHHME OpraHU3aIlUH
KyJIbTYpbl, MOYTOBBIA aJpec, KOHTaKTHbIE Tesne(OoHBl U 2 1
azipeca dJIEKTPOHHOM MOYTHI
2. MecTto HaxOXACHUS OpPraHMU3alUU KYIbTYphl H €e 1 1
¢unanos (Mpy HAINYHUHN)
3. Jlata co3gaHusl OpraHU3allid KYJIBTYpPbI, CBeICHUS 00
yupeauTesne/yupeiuTeNsax, KOHTaKTHbIe Tesle(OHbI, aapec 1 1
caira, aznpeca AIIEKTPOHHON MOYTHI
yupeauTens/yupeaurenei
4. YapenutenbHble JTOKyMEHTBI (xomust ycTaBa
OpraHM3alli KYIbTypEL, CBUJIETEIBCTBO 0 X 1
rOCy/IapCTBEHHON pEerucTpainuu, peueHusl yudpeauTens o
CO3/IaHMM OpraHU3allMy KyJbTypbl M HAa3HAYEHHUU €€
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PYKOBOJUTEIS, MOJIOXKEHHUS 0 ¢bunmnanax u
MPEACTAaBUTENLCTBAX (MPY HATTUYHH))

5. CTpykTypa ¥ OpraHbl yIpaBl€HHs OpraHU3aLUU
KyIbTyphl; (haMWINK, HMMEHA, OTYeCTBAa U JOJDKHOCTH
PYKOBOJUTENEH OpraHu3aluu KyJabTypbl, €€ CTPYKTYPHBIX
nojpazneneHuii uw  ¢wimanoB (IpU  UX  HAIWYHH),
KOHTAKTHbIE Tese(OHbI, aJpeca CalTOB CTPYKTYPHBIX
nojpasJesieHnil (IIpu HaJIW4YMK), ajpeca >SJIEKTPOHHOU
HIOYTHI

6. Pexxum, rpaduk paboThl OpraHu3alny KyIbTYphI

II. Hudopmanmsi 0 [JAeSATEJbHOCTH OPraHU3amuM
KYJbTYPbI

7. Bunel  mpenocTaBisieMbIX — yCAYr  OpraHu3anuen
KYJIbTYPbI

0,5

8. Ilepeuenr OKa3bIBaGMBIX IUIATHBIX ycIyr (mpu
HaIMYUK)*; 1eHbl (Tapudbl) Ha yciIyrd (IpU HATUYUU
IUIATHBIX ~ yCJIYT), KONHH JOKYMEHTOB O IIOpSJAKE
MPEOCTABIICHUS YCIIYT 32 TUIATy, HOPMAaTHBHBIX MTPABOBBIX
aKTOB, YCTAHABJIMBAIOIIUX LEHBI (Tapu(bl) Ha YCIyTH
(TIpy HATMYMH TUTATHBIX yCIyr)™

9. MarepuanbHO-TEXHUYECKOE obecrnieueHue
IIPEIOCTABIICHUS YCIYT

10. Konus IU1aHa (MHAHCOBO-XO03HCTBEHHOM
JESITeIbHOCTH OPTaHU3alluU KYJIbTYPbI, YTBEP)KICHHOTO B
YCTaHOBIIECHHOM 3aKOHOJATEIILCTBOM Poccuiickoii
denepanuu  MOpAAKE, MM OKOJDKETHOW  CMETHI
(mr(OpMaIHs 00 00beMe MPEIOCTABISIEMBIX YCIIYT)

11. Hudopmanuss o0 IUIAHUPYEMBIX MEPOMPHUITHIX
(aHOHCHBI, aUTIH, AKIUN), HOBOCTH, COOBITHS

12. Komuu JULEH3UI Ha OCYLIECTBJIEHUE
JEATEIbHOCTh,  MOJJEXAalEeh  JIMIEH3UPOBAHUIO B
COOTBETCTBHM C  3aKOHOJATEIbCTBOM  PocCcHiiCKOH
Oenepanun  (MIPU  OCYIIECTBICHUU COOTBETCTBYIOIINX
BHJIOB JICATEIHLHOCTH ) *

I11. Uudopmanusi 0 He3aBHCHMMOM OLIEHKE KA4eCTBa

13.  Pe3ynbTaThl HE3aBUCUMOM  OLEHKHM  KauyecTBa
YCIIOBUM OKa3aHMsl yCAyr, IUIAaHBl 10 YIy4YIIEHHIO
KayecTBa  pabOThl  OpraHM3allMd  KyJIbTypsel (110
YCTPAHEHUIO HEJOCTaTKOB, BBIBIEHHBIX II0 HUTOram
HE3aBUCHMOM OIIEHKH KauecTBa)

Bcero

10 (u3 10)

9.5 (u3 12)

Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYITHOCTH HH(OPMAIUH O ESATETHHOCTH
YUPEKACHUS KYIbTYPbl «PauloHHbI KYIbmMYpPHbIU YyeHmpy, pa3MEIeHHON Ha OO0IIeA0CTYIHBIX
nH(pOpMallMOHHBIX pecypcax B cetu MuTepuet (Ha 15 centsops 2019 r.), cocraiser 9,5 6anos
U COOTBETCTBYET XOPOIIEMY YPOBHIO IMOJHOTHI MH(OpPMAIUK M MH(YOPMAIIMOHHBIX OOBEKTOB

(xpurepmii 1.1.).
3aMeuaHus:

- HET TMOJTHOTO, BHIHECEHHOT'O Ha OTAENbHYIO CTPaHUILy EpeyHs yCiyr (IJIaTHBIX U OeCTIaTHBIX )
opranu3zaiuu; 3aueM HeoOXouMa BKJIaika « MyHUIMTATbHBIE YCIyTU»?;

- pasze’n 0 He3aBHCUMOM OLIEHKE €CTh, HO Pe3yJIbTaTOB/TIJIAHOB/OTYETOB TaM HET.
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Onenka Hamuuus wWHPOpPMAIMKM, pa3MENICHHOH Ha WH()OPMAIMOHHBIX CTEHJaX,
coctapisier 10 6amnoB m3 10 BO3MOXKHBIX M COOTBETCTBYET OTJIMYHOMY YPOBHIO ITOJHOTHI
uHpOpMaLnH.

[Tokazarenu yAOBIETBOPEHHOCTH TIpaKAaH KadyeCTBOM YCJIOBHM OKa3aHMs YCIIyT
opranmzaiuu MBYK «Paiionnwiii kynemypuwlii yenmp», BBIABICHHBIE HA OCHOBE MacCOBOTO
AHKETHOI'O OIlpoca, IMpeACTaBiIeHbl Ha pucyHke 3, a takxke B [Ipunoxenun 2. CormacHo
PUCYHKY 3, BbBIIBJICHA  BBICOKAsA  YAOBJICTBOPCHHOCTD HOTpe6I/ITeJI$IMI/I OTKPBITOCTBIO U
JOCTOBEPHOCThIO HMH(QOpPMAIlMK O JAEATEIbHOCTH OpraHu3allid, a TakKe BBICOKas
YAOBJICTBOPCHHOCTD JINI C OrpaHU4YCHHBIMU BO3MOXHOCTAMHU AOCTYITHOCTBIO yciayr
OpraHH3aIiH.

Ananuz OTBETOB MoJydaresen yCIyT u3 qyucia rpaxaaH
C OrpaHMYECHHBIMH BO3MOXHOCTSMHU 3JI0POBbSl IOKa3aJl, YTO PECIOHACHTHl B LEJIOM
YIIOBJICTBOPEHBI BOZMOXKHOCTSAMU Opranm3anuu. [loxenanue pecrnoHaeHTa Ne2 — «HE0OX0aUM
TyaJeT IJIsl HHBAIUOBY, «CAENaTh JOCTYITHOCTh JJIsi MHBAIHIOB.

Y 10BIETBOPEHHOCTH OTKPHITOCTHIO, TOJHOTON 1
JIOCTYITHOCTBIO HH(GOPMAIINH O JCITEIEHOCTH
OpraHr3aliy Ha HH)OPMAIIMOHHBIX CTEHAAX B...

96,8

|

YZ[OBJ'ICTBOpeHHOCTL OTKPBITOCTBIO, MOJIHOTOM U

opranuzanuu B cetu MHTepHeT
Y 10BIIETBOPEHHOCTh KOM(OPTHOCTBIO YCIOBHIA _ 90.3
NIPENOCTABIICHUS YCIYT '
VY 10BIETBOPEHHOCTh JOCTYITHOCTBIO YCIYT, _ 89.7
NIPENOCTABIIAEMbIX OpraHU3ale, Uil HHBAIUIOB !
s —————— B
BEXJIMBOCTHIO PAOOTHUKOB MPH NMEPBUYIHOM KOHTAKTE '

Y IOBIETBOPEHHOCTH AOOPOKENATETBHOCTEIO,
BEXKITMBOCTHIO pAOOTHHUKOB IIPH HEMOCPEICTBEHHOM
OKa3aHWU YCIIyTH

©
N
w

Y 10BNIETBOPEHHOCTD JOOPOXKEIATENBHOCTBIO,

B3aUMOJECHUCTBAU
e e o N oss
POACTBEHHUKAM U APY3bsIM !
Y 10BIETBOPEHHOCTD YCIOBHUSIMHA OKa3aHUsI YCIIYT B 96.7
1

LIEJIOM

Pucynok 3. Iloka3arenu y10BIETBOPEHHOCTH IPAXKIAaH KAU€CTBOM YCIIOBHM OKa3aHUs yCIyT
opranuzanu MBYK «PailioHHbIN KylIbTypHBIN LEHTP», %

N

3
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IIpn oTBeTe Ha OTKPBITHIM BONpPOC «Bamm npemIoKeHus MO YIYyYIICHHIO YCIOBHUH

OKa3aHUsA YCIYT B JaHHOM YYpeXKJIEeHUU KyIbTYpbl» 88,3% pecrnoHIeHTOB HE BHIPa3UIM 0COOBIX
MO’KeNaHuM. Y BBICKA3aBIINX ITOXKEIIaHUS PECIIOHACHTOB OBLIIN CJICAYIOIINUC OTBCTHI:

00JIbIIIE TPOBOAUTH MEPOIIPUATHI JIJIs1 IeTell B JIeTHEE BpeMsl, B KAHUKYIIbI,
nomernieHne Hyxaaercs B pemonre (11 orsera),
caHy3eJ BHYTpHU MoMeleHus (8 OTBETOB),
XOJIOJIHO B MOMEIIEHUSIX (5 OTBETOB),
1J10Xast JOCTYIHOCTh TpaHcnopTa (3 oTBeTa),
HOBBII MHOTO(YHKITMOHANBHBIA KynbTypHbIH nentp / JIK (14 oTBeToB),
3aBeAyIONICH HUKOTAa HeT Ha MecTe. M BooO1e Tam Bce BpeMsl 3aKphiTo. PaboTaeT ToIbKo
OouobIHnoTeKa;
HEe ToNbKO B KiIyoe "Cmerenka', a U B APYrHX KiIyOax JaTh BO3MOXKHOCTb 3aHUMAThCA
JKeNmaimuM U B BedepHee BpeMs (tiocie 17.00), u B cyoboty. Xots Ob1 1-2 pasza B Heelnto;
caenarb 0osiee KoMpOpTHBIE TTOCaI0YHBIC MecTa (3 O0TBeTa);
MEPONPUSITHS JIJIsl BCEX KaTErOpHil HacelIeHUs;
VIYYIIUTh MaTepHalbHyI0 0a3y, MPOJOJKATh PACIIUPATH MEPEUYCHb KPY>KKOB M CEKIIMIA,
BBECTH B IIITAT TapAepoOIINKa;
BO3MO>KHOCTb OILIaUMBATh yCIyru (OMieTbl) 0aHKOBCKUMHU KapTaMH.
3HaueHus MoKazaresael, XapakTepu3yoUIMX 001re KpUTEPUH OLEHKH KauecTBa YCIOBUI

OKazaHus ycnyr opranusauueii  KynbTypel MDBVYK  «Pauionnwiii  Kynomyphoviti  yenmpy,
BbICUMTAHHBIE HA OCHOBE JIaHHBIX OLIEHOK MH(OPMAlMOHHBIX MaTE€pHalIOB, aHKETHOTO OIpoca
noTpeOuTeNe 1 KOHTPOJIBHBIX 3aKYNOK/IIOCEIIEHUH, CIeyIOLIHe:

1.1.

1.2.

1.3.

2.1.

2.3.

3.1

3.2

3.3

lkpuTepuii - OTKPBITOCTb U JOCTYITHOCTh MHPOPMALIMK 00 OpraHU3aluu KyJbTYphl:

COOTBETCTBME HWHPOpPMAIMM O JACATSIBHOCTH OpraHM3aliM, pa3MELICHHOW Ha

00IIEIOCTYMTHBIX HH(POPMAIIMOHHBIX pecypcax, MepeyHio HHpopMaun u TpeOOBaHUSAM K

Hell, YCTAaHOBJIEHHBIM HOPMAaTHBHBIMHU ITPABOBBIMH aKTaMHU — 3HA4E€HHE TTOKa3aTels PaBHO

88,6 6aiioB, ¢ y4eToM ero 3HaYMMoCcTH — 26,6 0aios;

obecrieueHre Ha OQHIMAIBLHOM CaldTe OpraHU3alUd HATWYHA W (YHKIHOHHPOBAHHS

JTMCTaHIIMOHHBIX CIIOCOOOB OOpaTHOM CBS3M M B3aWMOJEHCTBHUS C MOJIy4aTENIIMU YCIIYT —

3Ha4YeHue Nokasarens paBHO 90 6ayIoB, C yUE€TOM €ro 3HaYMMOCTH — 27 0aJuioB;

JIOJIST TIOJy9aTeNeld yCIyT, yAOBIETBOPEHHBIX OTKPBITOCTHIO, TMIOJHOTOH M JIOCTYITHOCTHIO

UHpOpMALlUM O JEATEJbHOCTH OpraHM3alUH, pa3MEIIeHHOW Ha WH(OPMAIMOHHBIX

CTeH/ax, Ha caiiTe B HH(OPMALMOHHO-TEIEKOMMYHHKAIIMOHHON cetn «lHTepHeT —

3Ha4YeHue nokasarens paBHo 97,1 Gansos, ¢ yueToM ero sHauuMocTH — 38,8 GaoB.

2 KpuTepHil - KOM(POPTHOCTH YCIOBHI MPETIOCTABICHHUS YCIIYT
o0ecrieyeHHe B OpPraHM3alUU KOM(OPTHBIX YCIOBHM JUIs IMPENOCTaBICHUS YCIyr —
3HaueHue nokazarelns papao 100 6amwios, ¢ yuetom ero 3HaunMoctd — 50 6aios;

JI0J1s1 TIOJTydaTesiel yCiayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUN MPEIOCTaBIECHUS
yCIIyT — 3HadeHue mokaszarens paBHo 90,3 OamioB, ¢ y4eToMm ero 3HauyuMocTu — 45,2
Oaa.

3 KpUTEPHi - TOCTYIMHOCTD YCIYT JUIsSi MHBAIUIOB:

000py/ZI0BaHUE TEPPUTOPHHU, MPUIIETAIONIEH K OpraHu3allM, U €€ MOMEIIEeHUI ¢ y4yeToMm

JOCTYITHOCTH JUIsl MHBAIMJIOB — 3HAuy€HHE IoKaszarens paBHO ( OaiioB, ¢ y4yeToM €ro

3HauuMoctu — 0 Gaios;

o0ecrieyeHrne B OpraHu3aIliy yCIOBUI JOCTYITHOCTH, TIO3BOJISIONINX HHBAJIHIAM TOTyJaTh

yCIOyrd HapaBHE C JPYTMMHU — 3HadyeHUe MokazaTens paBHO 40 OamioB, ¢ y4eTOM €ro

3HAYUMOCTH — 16 0asios;
J0JIs1 ToJy4yaTese YCIyr, YAOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIYT JJISi MHBAJIMJOB —
3HAa4YeHHE MMOoKa3arels paBHO 89,7 6aJIOB, C y4ETOM €ro 3HaAYMMOCTH — 26,9 6aios.

4 xputepuil - 10OpOKeENATENLHOCTh, BEXIUBOCTh PAOOTHUKOB OpraHU3aluil KyJIbTyphl:
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4.1 nonst momydareneil yCiayr, YAOBIETBOPEHHBIX JOOPOKEIATEIBHOCTHIO, BEXKIUBOCTHIO
pabOTHHUKOB OpraHW3alluK, 00ECIEUYNBAIONINX TEPBUYHBIN KOHTAaKT M MH()OPMHUpOBaHUE
MOJTydaTelIst YCJIYTH — 3HAaYCHHE TToKasarens paBHo 95,8 6amioB, ¢ y4eToM ero 3Ha4uMOCTH
— 38,3 0a0B;

4.2 pons monydyaTeled yCIyr, YIOBJIETBOPEHHBIX T0OPOKENTATEIHHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIiu, O0ECICUYUBAIONINX HEIIOCPEICTBEHHOE OKAa3aHUE YCIYTH IPH
oOpalleHny B OpraHM3alvi0 — 3HA4YeHUe IMokasatens paBHO 97,3 OamioB, ¢ y4eTOM €ro
3HaYUMOCTH — 38,9 0ayuIoB;

4.3 pgons momyyaTened yCIyr, YIOBJIETBOPEHHBIX TO0OPOKEIATEIHHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpPraHU3aIlUH TIPU UCTIOJIH30BAHUU AUCTAHIIMOHHBIX (POPM B3aMMOACHCTBUS —
3HaueHUE MmoKazaTels paBHo 98,7 6aios, ¢ yueToM ero 3Haaumoctu — 19,7 6anos.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMU OKa3aHHS YCIYT':

5.1 nons momydaTenel ycIyr, KOTOPbIe TOTOBBI PEKOMEHI0BATh OPTAHU3AINIO POJACTBEHHUKAM
W 3HAKOMBIM (MOTJM OBl €€ PEKOMEHI0BaTh, €Clii Obl OblIa BO3MOXKHOCTH BBIOOpA
OpraHM3aIi) — 3HAYCHHUE MOKa3aTels paBHO 95,5 06aioB, ¢ y4eTOM €ro 3HaYMMOCTH —
28,7 0aIoB;

5.2 Jons moJrydareneu YCIyT, YIOBIETBOPEHHBIX rpaKoM pabOThl OPTaHU3AIMHA — 3HAYCHUC
nokasaresns paBHo 95,2 6ajioB, ¢ y4eTOM ero 3HauuMocTH — 19 6asios,;

5.3  jpons monydaTened ycIyr, YAOBICTBOPCHHBIX B IEJIOM YCIOBHSMHU OKa3aHUs YCIYT B
OpraHu3alliil — 3Ha4YCHHE IMOKasaress paBHO 96,7 0a/uIoB, ¢ Y4€TOM €ro 3HaAYUMOCTH —
48,3 6ayoB.

HroroBbie 3HaueHHWs TOKa3aTesel, XapaKTEpU3YIOIIUX OOIIUE KPUTCPHH OLCHKU

KauecTBa ycnoBui okazanus ycinyr MBYK «Pationnsiii kynemypHuiti yenmp», IpeicTaBlIeHbl Ha

pucyske 4 u B [Ipunoxenun 4.

1 . | 5

nHpOpMannu 006 OpraHN3aINH KyJIbTYPbI

e e v I o5

MIPEJOCTaBICHUS YCIYTH

Kpurepwuii 3. JIoCTynmHOCTD yCIIyT AJIsI THBATIHIOB _ 42,9

D 4, DO e N 96,9
)

pabOTHHUKOB OpraHU3aI|N

Kpurepuii 5. Y 10BI€TBOPEHHOCTh YCIOBUSIMU 96
oA yeyr —

Pucynok 4. Toroseie 3HaueHUs TOKa3aTesield HE3aBUCUMOM OLICHKH KaueCcTBa YCIOBHI
okazanus ycayr B MBYK «PalloHHBII KyJIbTypHBINM LIEHTpPY, Oaibl

Takum oOpa3om, Mpu OIEHKe KauecTBa YCIOBHM okazaHus yciayr B MBYK «Paiionnurii
KVIbMYPHbLU Yenmpy BBISBIEHO, YTO 4 U3 5 Mokaszareieil MMEIT BBICOKYIO CTENEHb OLICHKHU;
HU3KYIO OLIEHKY ITOJIy4aeT KpUTEpUN 3 «IOCTYITHOCTD YCIIYT AJI1 HMHBAJIUI0BY.

HtoroBas orieHKa yupexJIeHHs 10 S5 mokasarelsM coctasisieT 84,7 6amioB u3 100.

B peitTuHre opranusanuii, NpoxXoIsIuX HE3aBUCHUMYIO OLIEHKY KauecTBa OKa3aHUs yCIyT
opranmsarusamMu KyabTypsl 2019 roma, MBYK «Paiionnwiii kynemyphwiii yenmpy 3anumaet 47
mecTo u3 53.
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2.3. MyHnuunajbHoe 010/:KeTHOe YUpe:KIeHue KyJbTypbl «Bejbckas
OubuoTeyHas cucrema» http://Benanck-0udauo.pd/

ConmasnbHo-nemMorpadudeckuii moprpet norpedutess (N = 743 yenoBeka).
CTpyKTypHbIC TIOpa3ACICHUS YUPEKICHNS, IPUHSBIINE YIaCTHE B OLICHKE, MPHUBEICHBI

B Tabauue 17.

Tabnuya 17
[Tonpaznenenus KonuuectBo Jons B BeIOOpKE (%)

1. Benbckas OnOnMoTeyHas cucteMa, r. Beiabck 410 55,2
2. bBnaroBsemieHckas celbckasg ~—OuOIMOTEKa, C. 20 57
biarosenienckoe ’
3. TeoprueBckas  cenbCckas  OuwbOnIMoTeka, . 1 01
I'eopruesckoe ’
4. BepxHe-YCThKyJONCKass ceabCcKas OMOIMOTEKA, . 5 07
Menennuckas '
5. Oxxnas ropojickas 6nbauoTexa, . Benbck 22 3,0
6. JlumoBckas cenbckas OwmOimoTeka, 1. Manag

23 3,1
JIumoBka
7. HuzoBckas cenbckasi oubnmoreka, ja. TepeOuHo 3 0,4
8. Baxkckas ropojickas 6ubanoTeka, r. Benbck 27 3,6
9. TlakmeHbrckas ceilbckas — OuOIMOTEKa, . 1 01
EdpemkoBckas ’
10. Ilyiickas mocenmeHdeckass OuOmmoTeka, cC. 7 09
JonmaToBo ’
11. ITexxemckas cenbckas 0ubanoreka, c.llexxma 66 8,9
12. TlomoHaBoiolkasg cejlbCKasg OHOIHMOTEKa, C.

12 1,6
[TaBmoBCcKOE
13. Pakyno-Kokmenbrckasi cenbckasi OnOIuorTexa, 1. 3 04
Ko3znoBckas ’
14. Cynpomckass  cenmbckas — OuOnMoTeka, I 1 01
Cynpomckuii [loroct ’
15. Illappensrckast cenbckas OubnuoTeka . 14 19
JleymmHckas ’
16. Kynoiickast ropojackas oubimoreka, . Kymnoi 40 5,4
17. X03bMUHCKAS celbcKast o6ubnmoreka,

15 2,0
n.McnonmnHoBKa
18. MypaBbeBckast cenbckast Ombmmoreka, 1. ['opka 26 35
MypaBbeBcKast '
19. Ycre-Illonomickas cenbckas OnOInoTeKka, 1. Y cTh-

10 1,3
[MToHomra
20. TerpuHckasi cenbckas OuOnmoreka, m. Terpo- 17 23
O3epo ’
21. JIeBxkoBcKas cenbckas oubnmoreka, im.IlacesBa 19 2,6
22. ApryHoBckas  cenbckasg ~ OuOinmoreka, I 1 01
ApPryHoBCKuil '

743 100

26



http://вельск-библио.рф/

000 «®dopuc-Meama» www.foris.ru

Tabauya 18
[Ton pecionenTa Hons B BeIOOpKE (%)
MY>KCKOM 29,9
JKEHCKUH 70,1
Wroro: 100,0
Tabnuya 19
Bo3spact pecnonenra Jons B BeIOOpKE (%)
ot 18 o 25 ner 8,8
ot 26 1o 35 ner 18,4
ot 36 10 54 ner 48,3
crapiie 55 jger 24,5
Hroro: 100,0
Tabnuya 20
OOpazoBaHue peCroHJEHTa Hons B BeIOOpKE (%)
Bricuiee (ciennanuct, 6akanaBp, MarucTp, aCOUpaHTypa u mp.) 36,9
Cpennee cnenuaibHOE 47
[TorHOE (0OIMIEE) CpeaHee 6,3
HemnonHoe cpennee 9,6
HavansHoe 0,3
Uroro: 100,0
Tabnuya 21
Craryc pecrnoHJIeHTa Hous B BeIOOpKE (%)
MOTPeOUTENb YCIYTH 80,6
poauTenb (3aKOHHBIN MPEJACTABUTENb) HECOBEPIIICHHOJICTHETO 3,9
MOTPEOUTENS YCIIyT
Y IOTpeOUTENb YCIYTU, U POAUTENH (3aKOHHBIN MPEACTABUTEIIh) 15,5
HECOBEPIICHHOJICTHETO MOTPEOUTENS yCIyT
Hroro: 100,0

Pesynprarthl oueHku HHPOpManuum o0 OpraHM3alUu KyJIbTYphl, pa3MELICHHON Ha
opUIMATIBLHOM caiiTe 1 MH(QOPMAIIMOHHBIX CTEH/IaX B MOMEILEHUsX, NpeAcTaBieHbl B Talmuie

22.
Tabruya 22
HA HA
MHGOPMALMOHHBIX 0PUUHAIBHOM
[Tepeuens uHpopmManuu CTeHIax b caure
NoMeleHu" OpraHu3anuu
OpraHM3anuu B CeTH
«HHTEepHET»
I. O0mas nugopmanus 00 OpraHMu3anMu KyJbTYPbl
1. IlonHoe u COKpalIeHHOE HauMEHOBaHHE
OpraHM3alK KyJIbTYpbI, IOYTOBBINA apec, KOHTAKTHBIE 1
TenedOHBI U aJipeca dJIEKTPOHHOMN MOUTHI
2. MecTto HaxOXJIEHHUS OpraHW3alMd KYJIbTyphl U €€ 1
¢buinanos (Mpu HAINYHUHN)
3. Jlata co3maHus OpraHU3aIlMH KYJIbTYpHI, CBEICHUS
00 yupenuTene/yuypeuTensX, KOHTAaKTHbIE Tene(oHsl, 1
agpec  caillta, ajapeca  DJIEKTPOHHOHM  MOYTHI
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yUpeIuTeNs/ yapeauTeNnei

4. YupenutenpHble ~ JOKYMEHTHl  (KONMMsI  ycTaBa
OpraHu3aliuu KYJBTYPBI, CBUJIETEIIHCTBO 0
rocyJapCTBEHHOM pETUCTpalliy, PEIICHUs yYpeauTens
O CO3JaHMM OpPTaHHU3aIMH KYJIbTYPbl U Ha3HAUCHUU €€
PYKOBOIUTENS,  TMOJNOXEHHS O  (Quinagax |
MIPEACTABUTENHCTBAX (MPU HATMYHH))

5. CtpykTypa W OpraHbl YOpPaBJIEHUS OpraHHU3alU1
KYJIbTYpbl; (aMWINM, UMEHA, OTYECTBA U JOJHKHOCTH
pyKoBOUTENEH OpraHu3aLuu KYJIbTYpBI, ee
CTPYKTYpPHBIX TMoJpa3felieHnid u ¢uinanoB (Mpu uX 1 1
HAINYMK), KOHTAaKTHBIE Tene(oHbl, aapeca CailToOB
CTPYKTYPHBIX MOJApa3JeNeHuid (IIpy HAJIWYUM), aapeca
3JIEKTPOHHOMU IOYTHI

6. Pexum, rpadux paboTel opraHu3aluu KyJabTyphbl 1 1
II. Uudopmauuss 0 [aeATEILHOCTH OPraHU3alUU
KYJbTYPbI

7. Buasl mpeAocTaBIEMBIX YCIyTr  OpraHu3aluen
KYJIbTYpPBI

8. [lepeueHr OKa3pIBaCMBIX IUIATHBIX ycIyr (mpH
Hanuuuun)*; 1eHsl (Tapudpl) Ha yciuyru (IpU HATAYUU
IJIATHBIX YCIYTr), KOMWUU JIOKYMEHTOB O TMOPSIKE
MPEIOCTaBICHUsI yCIyr 3a IJIaTy, HOPMAaTHBHBIX
MIPABOBBIX AKTOB, yCTAHABIWBAIONINX IEHBI (Tapudbl)
Ha yciuyrd (Ipy HAJMYKMHU TJIATHBIX YCIyT)*

9. MarepuanbHO-TEXHUYECKOE obecrnieueHue
IIPEIOCTABIICHUS YCIYT

10. Komuss mmana  (MHAHCOBO-XO035HCTBEHHOU
NEeSTEeIbHOCTH OPraHU3allUuU KYJIbTYPbI, YTBEPKIESHHOTO
B YCTAaHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickon X 1
Odenepanuu  TOpsIAKE, WM OIODKETHOM  CMETHI
(uaopmarms 06 00beMe NIPEJOCTABIAEMBIX YCIIYT)

11. HWudopmanuss O IUIAHHPYEMBIX MEPOMPUITHUSIX
(aHoHCBI, aduIIH, aKIIUK), HOBOCTH, COOBITHS

12. Konuu JIULIEH3UH Ha OCYIIECTBIICHUE
NEeSATEIbHOCTh, MOJUIEKAIIEH  JUMUEH3UPOBAHUIO B
COOTBETCTBUM C 3aKOHOJATENBCTBOM Poccuiickoin X X
Oenepanuu (IpU OCYIIECTBIEHUH COOTBETCTBYIOIIUX
BHJIOB JICSTEIILHOCTH )™

I11. Mudopmanus 0 He3aBUCHMOM OLIEHKE KA4YeCTBa
13. Pe3ynbpTaTel HE3aBUCUMOW OILIEHKM KadecTBa
YCIOBUM OKa3aHUs yCAYyr, IUJIaHbl MO YIYYIICHUIO
KadecTBa pabOThl  OpraHM3aluu  KyJbTypsl (O 1 0,5
YCTPAaHEHHWIO HEIOCTATKOB, BBISBICHHBIX [0 HTOTaM
HE3aBHCHMOM OILIEHKH KauecTBa)

Beero 10 (u3 10) 11,5 (u3 12)

Takum oOpa3oM, OllEHKa OTKPBITOCTH U JOCTYMHOCTH HHQOpPMAIMH O JEATEIbHOCTH
yUpexIeHUs  KylabTypel  «Benbckasa — Oubnuomeunas — cucmema», — pa3sMEIIEHHONH  Ha
00IIeToCTyMHBIX HH)OPMAIMOHHBIX pecypcax B cetd Murepher (Ha 15 centsiops 2019 r.),
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coctaBiser 11,5 OGammoB M COOTBETCTBYET OTIMYHOMY YPOBHIO MOJHOTHI WH(pOpMAIUU U
nH(popManMoHHBIX 00beKTOB (Kputepuit 1.1.).

3ameuaHus:

—  paszen 0 HEe3aBHCHMOM OLIEHKE €CTh, €CTh aHKETa, HO Pe3yJbTaTOB/INIAHOB/OTYETOB HET.

Onenka Hamuuug HWHQOPMAMK, pPAa3MEUICHHOW Ha WHOOPMAIMOHHBIX CTEHJaXx,
cocrapnsier 10 GamnoB u3 10 BO3MOXXHBIX M COOTBETCTBYET OTIMYHOMY YPOBHIO IMOJIHOTHI
uHpOpMaLnu.

[lokazaTenu yoOBIETBOPEHHOCTH TpaXkJaH KadyeCTBOM YCIOBUM OKa3aHUS YCIIyT
opranuzaiun MBYK «Benvckas bubauomeunas cucmema, BISIBICHHBIE HA OCHOBE MacCOBOT'O
AHKETHOI'O OIlpoca, IMpeACTaBiIeHbl Ha pucyHke 5, a takxke B [lpunoxenun 2. CormacHo
PUCYHKY 5, BBISIBICHa BBICOKAs YJOBJIETBOPEHHOCTh IOTPEOUTENSIMH OTKPBITOCTBIO H
JIOCTOBEPHOCThIO HMH(QOpPMAIlMK O JAEATEIbHOCTH OpraHu3alldd, a TakkKe BBICOKas
YIOBJIETBOPEHHOCTh JIMIl C OlPAaHUYEHHBIMH BO3MOYKHOCTSMM  JOCTYIIHOCTBIO  yCIyT
OpraHu3aluu.

Ananuz OTBETOB MoJxydaresen yCIyT u3 qyucia rpaxkaaH
C OrpaHMYEHHBIMM BO3MOXKHOCTSMH 3J0pPOBbsl II0Ka3ajJ, 4YTO PECHOHAECHTH B LEJIOM
YJIOBJICTBOPEHBI BO3MOXKHOCTMHU opraHu3anuu. PecrongeHt Nel (Ilyiickas moceieHuecKast
6ubnuoreka, c. JlonMaToBO) B KayecTBE 3aMeyaHMil OTMEYaeT TOJIBKO  XOJIOJIHBIN
TEMIIEpaTypHBIA pexuM B momemeHnn oubmmoreku. Pecrionment Ne 2 (Ilexxemckas cenbckas
oubmumoreka, c.Ilexxma) He BhICKA3all 3aMEUYaHU, TAJT OIICHKY «BCE HPABUTCS.

Y 10BIE€TBOPEHHOCTh OTKPBITOCTHIO, TOJIHOTON 1
JOCTYITHOCTBIO MH()OPMAIIMH O AEATEINFHOCTH OPTaHU3AINI
B cetu MHTEpHET

99,2

|

yl[OBJ'IeTBOpeHHOCTL OTKPBITOCTHIO, MOJTHOTOH U
JOCTYITHOCTBIO I/IH(l)OpMaLII/II/I O ACATCJIbHOCTU OpraHu3aluu
Ha I/IH(l)OpMaIII/IOHHI)IX CTC€H/JaX B IOMCIICHNHU OpraHu3saliiun

Y 10BIIETBOPEHHOCTH KOM(GOPTHOCTHIO YCIOBHUI _ 976
HPEeOCTABICHUS yCITyT '

Y I0BIETBOPEHHOCTD AOCTYITHOCTBIO YCIYT,
MIPENOCTABISIEMBIX OpTaHU3AINEH, AJIsI HHBAJIHIOB

[{e]
©
~

100

y,Z[OBJ'IeTBOpeHHOCTI: }IOGpO)KeJ'IaTCJ'H:HOCTB}O, BCXKIIMBOCTBIO

99,6
PabOTHUKOB ITPU NEPBUYHOM KOHTAKTE '

Y 10BIIETBOPEHHOCTD T0OPOKENATETLHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB IPH HETIOCPEICTBEHHOM OKa3aHUHU YCIYTH

©
©
~

y,Z[OBJ'IeTBOpeHHOCTB }IOGpO)KeJ'IaTCJ'H:HOCTB}O, BCKIIMBOCTBIO
pa60THI/IKOB Ipu JUCTAaHIIUOHHOM B3aPIMOI[eI710TBPIPI

Pexomenmanust opranu3anuu i MOCEUICHUS

2
POICTBEHHHKAM H APY3bsIM %,

Y 10BIIETBOPEHHOCTH TPahUKOM PabOTHI

[{e]
Resl
©

Y 10BIIETBOPEHHOCTD YCIOBUAMH OKa3aHHS YCIYT B IIEJIOM 99,5

Pucynok 5. [TokazaTenu ynoBI€TBOPEHHOCTH IpaXkaH KaueCTBOM YCJIOBUN OKa3aHMS yCIIyT
opraam3ann MBYK «Benbckast 6ubnuoreunas cucrema, %

2

o
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IIpn oTBeTe Ha OTKPBITHIM BONpPOC «Bamm npemIoKeHus MO YIYyYIICHHIO YCIOBHUH
OKa3aHUs YCIIYT B JaHHOM YUPEXJIEHUU KYIbTYpbD» 94,6% pEecroHAEHTOB HE BBIPA3UIA OCOOBIX
NOXKeNaHUH. Y BBICKA3aBIIMX MOKETaHUS PECTIOHICHTOB ObLITH CIIEIYIOIINE OTBETHI:

—  1o00JblIe HOBBIX KHUT; PACIIUPUTh AyOIMPOBAHNE KHUT U3 IIKOJIBHOW IPOrpaMMBl;

—  HE XBaTaeT COBPEMEHHBIX CTCHJIOB;

—  IpuoOpeTeHue MyIbTUMEIUNHHOTO 000PYJOBAHHUS.

Pecrionnentsr Tpex ¢wimanos (Ilyiickas moceneHueckas Oubmmoreka, c. [lonMatoso,
JleBkoBcKasi cenbckasi OubOnmoreka, 1. [laceBa, Ilexxemckas cenbckas Oubmmoreka, c. [lexxma)
KAITYIOTCS Ha TEIUIOBOU pexuM B OnOimmoTekax («Xodercs, 4ToObI ObUIO TEIUIO, XOJIOAMHA! »).

3HayeHus MoKa3aTeleil, XapakTepU3yIoIIuX O0IIMe KPUTEPUH OLEHKU KauecTBa yCIOBUI

OKazaHus yciuyr opraHmzammeil  KynbTypel MBYK «Benbckasa o6ubauomeunas cucmemay,

BBICUMTAHHbIE Ha OCHOBE JaHHBIX OLEHOK MH()OPMAIMOHHBIX MaTepHaloB, AaHKETHOI'O OIpoca

noTpeOUTENeH N KOHTPOJIBHBIX 3aKYIOK/TIOCEIICHUH, CIeyIOLIHE:
1kputepuii - OTKPBITOCTb U AOCTYIHOCTh HH(pOpMALUK 00 OpraHu3aluy KyJIbTYypbl:

1.1 coorBercTBUE HMH(POPMALUU O JCATEIBHOCTH OpPraHM3alUHM, pa3MEIICHHOH Ha
00IIEeJOCTYIHBIX MH(MOPMALMOHHBIX pecypcax, NepeyHio MH(GOpMauu U TpeOOBaHUAM K
HEH, yCTAaHOBJIEHHBIM HOPMAaTUBHBIMHU TPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTelsl PaBHO
90,96am108B, ¢ yueToM ero 3HauuMoctu — 27,3 6aioB;

1.2 oOecneueHne Ha O(GHUIMATHHOM CalWTe OpraHU3AlMHM HATHYUS W (QYHKIMOHUPOBAHHS
JUCTAHIIMOHHBIX CIIOCOOOB 0OpaTHOM CBS3M M B3aUMOJCHCTBUSA C MOJIy4aTEeNIIMU YCIIYT —
3HaueHue nmokazarelns papao 100 6amioB, ¢ yuetom ero 3HaunMoctu — 30 0aioB;

1.3 nons momywarenel yciyr, yIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYIHOCTBIO
UHPOpPMALIUM O JEATEIBHOCTH OpTraHM3alluH, pa3MEIIeHHOW Ha WH(GOPMAIMOHHBIX
CTeHJaX, Ha caiTe B HH(POPMALMOHHO-TEJIEKOMMYHUKAMOHHOW cetn «VHTepHeT —
3HauUeHUE mokazatels paBHo 99,3 6ayios, ¢ yueTom ero 3Haaumoctu — 39,7 6aios.

2 KPUTEPHiA - KOM(DOPTHOCTh YCIIOBHM MTPEJOCTABIECHUS YCIIYT:

2.1. ofecriedyeHne B OpraHu3alud KOM(OPTHBIX YCIOBHHA [UIS TMPEIOCTABICHUS YCIyr —
3HaueHue nokasarens papHo 100 Gamos, ¢ yuetom ero 3HauumMoctu — 50 0aos;

2.3. 107 TOydYaTesell yciayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUN MPEIOCTaBICHUS
yCcIyr — 3Ha4YeHUe Mokasarens paBHo 97,6 Gamnos, ¢ yuerom ero 3HauuMoctu — 48,8
0asIoB.

3 KpUTEpHii - TOCTYITHOCTb YCIYT JUIsl HHBAJIUIOB:

3.1 obopynoBaHuEe TEPPUTOPHUH, MPUJIETAIOMICH K OpPTaHU3aIMH, U €€ TOMEIIEHUI C y4eToM
JOCTYITHOCTH JUI MHBAIMJOB — 3HaueHWe mokasarens paBHO O OamioB, ¢ y4eToM ero
3HaunMoctH — 0 6aios;

3.2 oOecneueHne B OpraHU3aLUU YCIOBUN JOCTYITHOCTH, MO3BOJISIIOIMX MHBAJIUIAM MOJy4aTh
YCIyrH HapaBHE C IPYTMMHU — 3Ha4eHue mokaszatens paBHO 30 OamioB, ¢ y4eTOM €ro
3HAYUMOCTH — 12 0aJioB;

3.3 mons mosydyaTeneil yciyr, YIOBIETBOPEHHBIX TOCTYIMHOCTBIO YCIYT Ui WHBAITUIOB —
3HayeHue nokasarens pasHo 100 6anos, ¢ yuerom ero 3HaunmMoctd — 30 Oaos.

4 xpuTepuil - T0OPOKENATENFHOCTh, BEXIIMBOCTh PAOOTHUKOB OpPraHU3alui KyJIbTYphI:

4.1 nons monyuaTeneil yciuyr, YAOBJIETBOPEHHBIX T00POXKEIaTeIbHOCTBIO, BEXIMBOCTBIO
pabOTHHUKOB OpraHM3aIlluM, 00ECIEUYNBAIONINX NEPBUYHBIN KOHTAaKT M MH()OpPMHUpOBaHUE
MOJIyJaTes yCIyrd — 3HaueHue 1nokasatens paBHo 99,6 6ayioB, ¢ yueToM €ro 3HaUUMOCTH
— 39,8 0amnoB;

4.2 nons moOdydaTeled YCIyr, YIOBIETBOPEHHBIX J100pOXKeNaTeIbHOCTbIO, BEXIMBOCTBHIO
pabOTHUKOB OpTaHU3aINH, 00ECTICUYMBAIONINX HEMTOCPEICTBEHHOE OKAa3aHWE YCIYTH IPH
oOpallleHny B OpraHM3alliio — 3Ha4YeHue rokasatens paBHO 99,7 OamnoB, ¢ yueToM ero
3HaYnMOCTH — 39,9 6aioB;

4.3 nons modydaTeled YCIyr, YIOBIETBOPEHHBIX J100pOXKeNaTeIbHOCTbIO, BEXKIMBOCTBIO
pabOTHUKOB OpPTaHU3AIINH TIPU UCTIOJIH30BAHNHU AUCTAHIIMOHHBIX (POPM B3aMMOACHUCTBUS —
3Ha4YeHue Nokasarens paBHo 99,7 Oansos, ¢ yueToM ero 3HauumMocTH — 19,9 Ganos.
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5 KpI/ITCpI/Iﬁ - YAOBJICTBOPCHHOCTD YCJIIOBHUSIMU OKa3aHUsl YCIIYT.

5.1 pons momy4atenei yciyr, KOTOpbIe TOTOBBI pEKOMEHI0BATh OPTaHU3AIHIO POJICTBEHHUKAM
U 3HAKOMBIM (MOrJIM OBl €€ PEeKOMEHAOBaTh, €ClM Obl ObLla BO3MOXKHOCTH BBIOOpA
OpraHu3aIi) — 3HA4YCHHE ToKa3zatess paBHO 99,2 GaioB, ¢ y4eTOM €ro 3HAYMMOCTH —

29,8 0amos;

5.2 pons moistydarenei yCIyr, YIOBIETBOPEHHBIX rpa@uKoM pabOThl OpraHU3allK — 3HAaUCHHE

nokazaresnst pasHo 98,9 6amios, ¢ yuerom ero 3HaunMocTs — 19,8 6aos;

5.3 jons mosyyatened YCIyr, YAOBICTBOPEHHBIX B II€JIOM YCIOBHUSMH OKa3aHHs YCIyr B
OpraHM3aly — 3HA4YCHHUE ToKa3atens paBHO 99,5 O0aioB, ¢ y4eToM ero 3HAYMMOCTH —

49,7 6aiutoB.

HroroBeie 3HAYeHHsS TIOKA3aTeNel, XapaKTePU3YIONIUX OOIIHe KPUTEPUU OIEHKU
KauecTBa ycioBuii okazanus ycinyr MbYK «Benvckas oubnuomeunasn cucmemay, npeacTaBicHbl

Ha pucyHke 6 u B I[Ipunoxenuu 4.

Kpurepuii 1. OTKpBITOCTS M JOCTYITHOCTb
nHpopmanuu 00 OpraHU3anny KyJIbTyphl

Kpurepuii 2. KomdoprHOCTh yCnoBuii
HPeJOCTaBICHHs YCIyTH

Kpurepuii 3. JIocTynHOCTB YCIIyT Ul HHBAIHJOB

Kpurepnii 4. 106poxKenaTeIbHOCTh W BEKITHMBOCTh
pPabOTHUKOB OpPTaHU3AINN

Kpurepuii 5. Y 10BI€TBOPEHHOCTh YCIOBUSIMU
OKa3aHMsA yCIyT

[

42,9

92,4

95,2

96,9

96

P HCYHOK 6. MTorosnie 3HaUCHUS ITOKa3aTelIe He3aBUCUMOM OIICHKHU Ka4CCTBa YCJIOBI/Iﬁ

okazanus yciayr B MBYK «Benbckas Oubnnorednas cuctemay, 6amibl

Takum oOpa3zom, mpH OlLleHKE KauecTBa ycioBuiM okazaHus yciayr B MBYK «Benvckas
bubnuomeynas cucmema» BBIABIEHO, 4TO 4 U3 5 MOKazareiael HMMEIOT BBICOKYIO CTENEHb

OLIEHKHU; CPEAHION0 OLIEHKY MOIy4aeT KpUTEpUit 3 «IOCTYIHOCTh YCIIYT AJIsl MHBAJIUI0BY.
WTorosas oueHka yupexieHus 1o 5 nokaszarensiMm cocrasiseT 87,3 0amios u3 100.

B peliTuHre opranu3zanyii, IpoxoasIMX HE3aBUCUMYIO OIIEHKY KaueCTBa OKa3aHUs yCIyT
opranuzamsamu KyasTypsl 2019 roga, MBYK «Benvckas bubruomeunas cucmemay» 3aHAMAET

37 mecto U3 53.
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2.4. MynnuunaJjbHoe 0r0/:KeTHOe yupe:kaenue «Buieroackas
HEeHTPaJTH30BaHHasi OndmoTeuHasi cucrema» https://vilcbs.arkh.muzkult.ru/

ConmanbHo-neMorpadudeckuii mopTpet norpedutess (N = 655 yenosek).
CTpyKTypHbIC MOJpa3ACICHUS YUPEKICHUS, IPUHSIBIINE YIaCTHE B OLICHKE, MPUBEICHBI

B Tabauue 17.

Tabnuya 23
[Tonpaznenenus KonuuectBo Jons B BeIOOpKE (%)
1. LlenTpanbHas pailoHHas OMOJIMOTEKa, CeJI0 307 46.9
Mnbuncko-ITogomckoe
2. Jlerckas ombnmoreka, ceno Mneuncko-ITogomckoe 123 18,8
3. Buneroackas 6ubinnorexa, ceno Buneronck 84 12,8
4. ITaBmoBckast 6ubimnoreka, ceao I1aBaoBck 23 3,5
5. BoxTtunckas 6ubnuoreka, mocenok Lupokuii 67 10,2
ITpunyk
6. Hukonbsckas 6ubanoreka, ceno Hukonsck 16 2,4
7. CopoBckast 6ubimoTeka, mocesiok CopoBo 6 0,9
8. domuHckas oubInoTeKa, mocelok POMHHCK 12 1,8
9. beikoBcKas OnbmmoTeka, nepeBHst BHIKOBO 2 0,3
10. HuxonaeBckas oubinmnoteka, ceao Cinobdoma 1 0,2
11. benseBckas 6ubnunoreka-kiny0, ceno [lanumoso 8 1,2
12. Camunckas Oubnnoreka-kiy0, 1epeBHs 1 02
TepuHckas ’
13. CunopoBckast 6n0aroTeKa-KIy0, NepeBHS 9 03
CunopoBckas '
14. CensHckas OnbIMOTEKA-KITy0, 1epEeBHS
1 0,2
CradopoBckast
15. Tlpeuncrenckas OMOIMOTEKA-KITYO, JepeBHS 9 03
Komkuno ’
Htoro 655 100
Tabnuya 24
[Ton pecrionienTa Jons B BeIOOpKE (%)
MY>KCKOI 34,5
JKEHCKUHI 65,5
Uroro: 100,0
Tabnuya 25
Bospact pecnonienra Hounst B BeIOOpPKE (%0)
ot 18 no 25 ner 6,9
oT 26 1o 35 ner 23,7
ot 36 10 54 ner 35,7
crapuie 55 ner 33,7
Uroro: 100,0
Tabnuya 26
OO0pa3oBaHuE PECIOHJICHTA Jlons B BeIOOpKke (%)
Briciree (cienmanuct, 6akaixaBp, MarucTp, aCUPAHTYpa U TIP.) 33
CpennHee cnienuaibHOe 46,7
[TonHoe (0O1iee) cpenHee 14,8
HenomHoe cpennee 5,2
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HauansHoe 0,3
Uroro: 100,0
Tabauya 27
Craryc pecrnoHJICHTa Houst B BeIOOpKE (%0)

NOTPEOUTENb YCIYTH 67,8
poauTenb (3aKOHHBINA MPEACTABUTENH) HECOBEPIIICHHOJIETHETO 15,7
MOTPEOUTENS YCIIyT
Y TIOTPEOUTENb YCIYTH, U POIUTEIND (3aKOHHBINA TPEACTaBUTEND) 16,5
HECOBEPUICHHOJIETHETO MOTPEeOUTENs yCIyT

Hroro: 100,0

Pesynbrartel omneHkrn wuwHPOpMAIMK 00 OpraHM3alMHu KyJIbTYpbI, Pa3MEIICHHON Ha
opuIMaTLHOM caliTe U WHGOPMAIIMOHHBIX CTEHAAX B MOMEIICHUIX, TpeacTaBieHbl B Tadmuie

28.
Tabnuya 28
Ha Ha
HHPOPMAUOHHBIX| O0PUIIMAILHOM
[Tepeuens unpopmanuu cremax cante
NOMeleHUH OpraHu3alnyy B
OpraHu3anuu ceTH
«HTEpHET?
I. O0mas nudopmanus 00 OpraHu3anmuu KyJbTYPbl
1. ITonnoe U COKpaIleHHOe HalMEHOBaHUE
OpraHM3allK KyJIbTYpbl, IOUYTOBBINA a/ipec, KOHTAKTHBIE 2 1
TenedOoHb! U afpeca JEKTPOHHONW NOYTHI
2. MecTto HaxOXJEHHUS OpPraHU3alMH KYJIbTYpbl U e€e 1 1
(bunuanos (Mpy HATMYHUH)
3. Jlata co3naHus OpraHM3alldd KyJIbTYpbl, CBEIEHUS
00 yupenurtene/ydpeauTensik, KOHTAKTHbIE TeIehOHBI, 1 05
agpec  calTta,  aapeca  DJJEKTPOHHOM  IOYTHI ’
yupeauTens/yupeaureneit
4. YupenuTenbHble  JIOKYMEHTHl  (KOMMs  ycTaBa
OpraHu3anuu KYJbTYpBI, CBUJETEIBCTBO 0
rOCyapCTBEHHON PEruCTpalyy, PEUICHUs y4peIuTels X 05
0 CO3JaHMM OpraHU3allMu KYJIbTYypbl U Ha3HAYCHHUH €€
pyKOBOIUTENS,  MOJOXEHHs o  ¢uwidamax |
MIPe/ICTaBUTENbCTBAX (TIPU HAJIMYMH))
5. CTpykTypa W oOpraibl YOpaBJI€HHsS OpIaHU3aLUH
KynbTYpbl; (aMUINHM, UMEHA, OTYECTBA U JOJKHOCTH
PYKOBOIUTENEH OpraHu3aluu KYJIBTYpBHI, ee
CTPYKTYpPHBIX MOJApa3JeleHuid U QuiuanoB (Ipu HX 1 1
HQJINYMM), KOHTAKTHble TeNeoOHbl, ajapeca CcailToB
CTPYKTYPHBIX TMOApa3ieieHuil (mpu HaIu4uu), agpeca
AJIEKTPOHHON MTOYTHI
6. Pexxum, rpaduk pabOTHI OpraHU3aliu KyIbTYPHI 1 1
II. Uudopmanusi 0 JAeATEJNbHOCTH OPraHU3aALMU
KYJbTYPbI
7. Buapl mpenocTaBisieMbIX  YCIYr  OpraHu3anuei 1 1
KYIBTYpBI
8. IlepeueHb OKa3bIBa€MbIX IUIATHBIX Yycayr (IpH 1 0,5
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Haau4um)*; 1eHsl (tTapudsl) Ha ycayru (IpU HAIMYWAW
IUIATHBIX YCIYT), KOMHH JIOKYMEHTOB O TOPSIIKE
MPEJOCTaBICHUST YCIYT 3a IUIaTy, HOPMATHUBHBIX
MIPABOBBIX AKTOB, YCTAaHABJIMBAIOIIUX IEeHBI (Tapudbl)
Ha ycIIyTH (MIPY HAJTMYHUH IUIATHBIX YCIIyT)™

9. MarepuanbHO-TEXHUYECKOE obecrieyeHue
HPEIOCTABICHHS YCIYT

10. Konuss mmana  uHaHCOBO-XO03SHCTBEHHOU
JEATEIIFHOCTH OPraHU3aluu KYJIbTYPhI, YTBEPKIECHHOTO
B YCTAHOBJICHHOM 3aKOHOJATENbCTBOM Pocculickon X 1
Qenepanun  mopsAKe, WIM  OIOPKETHOM  CMETHI
(uaopmarys 06 00beMe IPEOCTABIIEMBIX YCIIYT)

11. HWudopmanus o0 TUIAHHPYEMBIX MEPOIPHUATHUIX
(aHOHCBI, adUTIIH, AaKIIUN), HOBOCTH, COOBITHS

12. Konuu JIMLIEH3UI Ha OCYIIECTBIICHUE
NEeSTeNIbHOCTh,  IMOJJICKANICH  JMIICH3UPOBAHUIO B
COOTBETCTBHHM C 3aKOHOJATEJILCTBOM Poccuiickoi X X
Oenepanuu (MMPU OCYIIESCTBICHHH COOTBETCTBYIOIIIX
BHJIOB JICATEIHLHOCTH )™

I11. UudopManusi 0 He3aBUCHMMOM OLIEHKE KA4eCTBa

13.  Pe3ynpTaThl HE3aBHUCHMOW OIEHKHM KauecTBa
YCJIOBUHM OKa3aHUsl YCIYT, IUIaHbl MO YIy4YIICHUIO
KauecTBa pabOThl  OpraHM3alu  KyJIbTypbl (IO 0 1
YCTPAHEHHUIO HEIOCTAaTKOB, BBIABJICHHBIX I10 HTOTaM
HE3aBHCHMOM OILIEHKH KauecTBa)

Bcero 9 (u3 10) 10,5 (12)

Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYNHOCTH HH(OPMALUU O JEATEIbHOCTH
YUPEKACHUS KYNbTyphl «Bune2oockas yewmpanuzo8anndas Oubiuomeunas cucmemay,
pasMelIeHHONH Ha oOILIeoCTYNHbIX HH(OpPMAIMOHHBIX pecypcax B cetu MHtepHer (Ha 15
centsiops 2019 r.), cocraBnsier 10,5 GanaoB ¥ COOTBETCTBYET OTIMYHOMY YPOBHIO IMOJIHOTHI
uHpOpMaLuU U HHPOPMALIMOHHBIX 00BEKTOB (KpuTepHii 1.1.).

3aMeqaHus:

—  HeT MH(pOpPMaIUU U KOMUHA JOKYMEHTOB 00 yupeauTere;

—  HET JIOKyMEHTOB O MOps/IKe MPEeI0CTaBICHUS YCIYT 3a IJIaTy, HOPMAaTUBHBIX MPAaBOBBIX
aKTOB, YCTaHABIIMBAIOIIMX LIEHBI (TapU(bl) HA YCIYTH;

—  CCBUIKA Ha Pe3yJIbTaThl HE3aBUCUMOM o1leHKH 3a 2016 rog He paboTaer.

Onenka Haimuuyus UWHQOpPMAIMKM, pa3MENIEHHOM Ha WH(OPMAlMOHHBIX CTEHJaXx,
coctaBisger 9 OamnoB u3 10 BO3MOXXHBIX M COOTBETCTBYET OTJIMYHOMY YPOBHIO IOJHOTHI
nH(popMalu. 3aMe4aHusl: OTCYTCTBYIOT IaHHbIE O HE3aBUCUMOM OIICHKE KaueCTBa YCIYT.

IToka3aTenu yIOBJIETBOPEHHOCTH TIpakJaH KayecTBOM YCIOBHM OKa3aHHs yCIyr
opranuzamun MBY «Bunezoockas yenmpanuzosannas 6ubnuomeunas cucmema, BbIIBICHHBIE
Ha OCHOBE MacCOBOT'0 aHKETHOTO ONpoca, MPeACTaBIeHbl Ha pUCYHKe 7, a Takxke B [Ipunoxenun
2. CoriacHo pUCYHKY 7, BbISIBJIEHAa BBICOKasl YAOBJIETBOPEHHOCTh MOTPEOUTENSIMH OTKPHITOCTHIO
U JIOCTOBEpHOCTHIO HMH(POPMALUU O JEATEJbHOCTH OpraHu3alllM, a TaKXe BbICOKas
YIOBJIETBOPEHHOCTh JIUIl C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH  JTOCTYMHOCTBIO  yCIIyT
OpraHu3aIuy.
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Y 10BIETBOPEHHOCTh OTKPBITOCTHIO, TOJIHOTON 1
JIOCTYITHOCTHIO HH(POPMAIIUH O JACITEIIbHOCTH 99,6

OpraHu3alu B CCTHU I/IHTepHeT

yZ[OBHeTBOpeHHOCTL OTKPBITOCTBIO, MOJIHOTOH U

OpraHM3aIy Ha HH)OPMAIIMOHHBIX CTEHAAX B...
VY 10BJIETBOPEHHOCTh KOM(DOPTHOCTHIO YCIOBHIA _ 96.9
[IPENOCTABIICHUS yCIYT '
Y 10BIETBOPEHHOCTD JOCTYIHOCTBIO YCIIYT, _ 926
IIPEJOCTABIIAEMBIX OpraHU3alUeH, AIsl HHBAIUIOB !

Y 10BIETBOPEHHOCTH AOOPOXKENATETBHOCTBIO,
BEXJIMBOCTHIO PAOOTHHUKOB IIPU TIEPBUYHOM KOHTAKTE

YI[OBJ'ICTBOpeHHOCTL Z[O6pO)KeJ'IaTeJ'ILHOCTBIO,
BCXKIIMBOCTBIO pa6OTHI/IKOB Ipr HENMOCPECACTBEHHOM
OKa3aHUM yCIIyIru

y,[[OBJIeTBOpeHHOCTL ﬂOGpO)KeJIaTeHBHOCTLIO,

B3aMMOJICHCTBUU
Dl

POACTBEHHUKAM U JPY3bsIM

Y 10BIETBOPEHHOCTH TpadukoM paboThI

Y IOBIETBOPECHHOCTH YCIOBUAMH OKa3aHHUS YCIYT B

99,8
LIEJIOM

Pucynok 7. Iloka3zarenu y10BJIETBOPEHHOCTH IPAKIAaH KAU€CTBOM YCIOBUM OKa3aHUs yCIIyT
opranuzarnuu MBY «Bunerojckas nieHTpanu3oBaHHas OMOIMOTEYHAs cUcTeEMay, %o

Ananuz OTBETOB noJxydaresnen yCIyT u3 qucna rpaxkaaH
C OrpaHWYECHHBIMH BO3MOXHOCTSMH 37I0POBBSl TOKa3aJl, YTO PECIOHACHTHl B [EIOM
YIIOBJIETBOPEHBI BO3MOKHOCTSIMH opraHuzauuu. [loxxenanue pecnonnenta Nel — «mocTtaBUTH
CTYNbA B (oiier.

IIpn orBeTe Ha OTKpPBITBIA BOMNpPOC «Bamm npemToKeHUs MO YIYyYIICHHIO YCIOBHM
OKa3aHUs YCIYT B JaHHOM YYPEXACHUU KYJIbTYPBI» 93% pecroHIeHTOB HE BBIPA3HIA OCOOBIX
NOKeTaHUH. Y BhICKa3aBUIMX MOKETaHHs PECTIOHJICHTOB OBLIIN CIEAYIOLINE OTBETHI:

—  yAyYIIUTh KOMILJIEKTOBaHUE OMOIMOTEKN HOBBIMHU KHUTaMU (14 0TBETOB);

—  coBpeMeHHYI0 MeOenb (My(puKU MeXIy CTeIUIaKaMi) U CTEJUIaXH sl KHUT (5 0TBeTa);

—  3oHa aas monozaexu ¢ Wi-fi (3 otsera);

—  Yale MNpoBOJUTH MEPOIPUSITHS B MPA3JHUKU U MPUBJIEKATh JETeH K UTEHUIO KHUT, a TaKXke
MIPOBOAMTDH WHTEIJIEKTYaJIbHbIE UTPHI C TETHMH.

3HaueHus MoKaszaresen, XapakTepU3yIOIINX 00IIrue KPUTEPUH OIEHKH KauecTBa YCIOBUI
OKa3aHHWs yCIyr OpraHuszanuen KynbTypel MBY  «Bunecoockas yewmpanuzosannas
obubruomeynas cucmemay, BBHICUMTAHHbIE Ha OCHOBE JAHHBIX OICHOK HH(pOPMAIMOHHBIX
MaTepuasioB, AaHKETHOrO oOmpoca MOTpeOuTenel ¢ KOHTPOJIbHBIX 3aKyINOK/TIOCEIIeHUH,
(W) (13 %10 1105 (S

lkputepuii - OTKPBITOCTh M IOCTYITHOCTh HH(POpMAIIUK 00 OpraHU3aIiu KyJIbTYPHI:
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11

1.2

1.3

2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

4.3

5.1

52

53

COOTBETCTBHE HMHGPOpPMAIUU O JIEATEIHHOCTH OpTraHHW3alliH, pa3MENICHHOW Ha
001e10CTYTHBIX MHGOPMAIIMOHHBIX pecypcax, MepeuHio HHPOpMaIiKi U TPeOOBaHUSIM K
HEH, YCTaHOBJICHHBIM HOPMATUBHBIMH IMPABOBBIMU aKTaMU — 3HAYCHHE TTOKA3aTENs PAaBHO
88,6 6amioB, ¢ y4eToM ero 3HaYMMOCTH — 26,6 6aJioB;

oOecrieyeHne Ha O(UIMAILHOM CaiTe OpraHM3alMd HAIM4YUA U (DYHKIIHOHHUPOBAHUS

JMCTaHIIMOHHBIX CITIOCOOOB OOpPATHOM CBSI3M M B3aUMOJICHCTBHUS C MOJIyYATEIISIMU YCIIYT —

3HaueHue nokazarens paBao 100 6amoB, ¢ yuetom ero 3HaunMoctu — 30 0aios;

JIOJISl TIOJTyYaTeNeld yCIyr, yIOBIECTBOPSHHBIX OTKPHITOCTBIO, IMOJIHOTOW M JIOCTYITHOCTBIO

uH(pOpMAllUK O JIEATSIBHOCTH OpTaHW3aIluH, pa3MEIIeHHOW Ha WH(OOPMAIMOHHBIX

CTCHJaX, Ha caiTe B WH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW cetn « HTepHeT —

3HaueHue nokazarens paBao 99,1 6amnos, ¢ yueTom ero 3Hauumoctu — 39,7 6aios.

2 KPUTEPHiA - KOM(DOPTHOCTH YCIIOBHIA ITPEOCTABICHUS YCIIYT:
obOecrieueHre B OpraHu3anud KOM(OPTHBIX YCIOBUW U TMPEAOCTABICHHUS YCIYT —
3HadeHue rnokaszarens paBHo 100 6awtoB, ¢ yuyeTom ero 3HauuMocT — 50 6asios;

JIOJISL TIOJTyYaTeIe YCIyT, yIOBICTBOPCHHBIX KOM(POPTHOCTHIO YCIOBUN MPEIOCTABICHUS
yCIIyr — 3Ha4yeHue Mokaszatens paBHo 96,9 Gamios, ¢ yderoM ero 3Hauumoctu — 48,5
0aJIoB.

3 KpUTEPHii - TOCTYITHOCTh YCIYT JUIsSi HHBAJIUIOB:

o0opy/IoBaHUE TEPPUTOPHH, MPHIICTAONICH K OpPraHU3alldd, U €€ MOMEIICHUH C y4eTOM
JOCTYITHOCTH JUIsi MHBAIMJOB — 3HAYEHHUE ToKaszarens paBHO O OaioB, ¢ y4eTOM ero
3HauuMoctu — 0 6aios;
oOecrieyeHre B OpraHu3aliy YCIOBUI JOCTYITHOCTH, TO3BOJISIONINX MHBAIHIAM TIOJIY4aTh
yCIyTH HapaBHE C APYTMMH — 3HA4YCHHE ToKaszaTelis paBHO 60 OayioB, C y4eToMm ero
3HAYUMOCTH — 24 0ajjoB;

JIOJIsl TIOTyYaTeNiel YCIIyT, yIOBJICTBOPEHHBIX JOCTYITHOCTBHIO YCIIYT JUIi WHBAIUIOB —
3Ha4YeHHe Mokaszarens paBHO 92,6 6aisioB, ¢ y4eTOM ero 3HayumMoctu — 27,8 6aos.

4 xpuTepuil - JOOPOKEIATEIBHOCTh, BEKITUBOCTh PAOOTHUKOB OPTaHU3AIMN KYJIBTYPHI:

JOJIsI  TIOJTy4daTeliel yCIyr, YAOBJIETBOPEHHBIX JTOOPOXKEIATEIBHOCTHIO, BEXKIMBOCTHIO
pabOTHHUKOB OpraHM3aluy, 00ECIEUYNBAIOUINX NEPBUYHBI KOHTAaKT M MH()OPMHUpOBaHUE
TOJTyYaTesl yCIyTy — 3Ha4eHUe rmokasatelns paBHo 99,5 6aiioB, ¢ yueToM ero 3HaYUMOCTH
— 39,8 6amnoB;

JONIsl TIoNy4yaTeNed ychmyr, YIOBIETBOPEHHBIX OOPOKENAaTeIbHOCTHIO, BEXIUBOCTHIO
pabOTHUKOB OpraHU3aIluH, OOCCIICUNBAIOIINX HETOCPEICTBEHHOE OKa3aHWE YCIYTH TpU
oOpallleHny B OpraHu3allii0 — 3HAYeHHEe TokazaTens paBHO 99,7 6ainoB, ¢ y4eToM ero
3HaYNMOCTH — 39,9 0aIIoB;

JONIsl TIoNy4yaTeNel ycHyr, YIOBIETBOPEHHBIX TOOPOKENAaTeIbHOCTHIO, BEXKIUBOCTHIO
PabOTHUKOB OpraHU3aIliy MPU UCTIOJIH30BAHUHU JUCTAHIIMOHHBIX (HOPM B3aUMOJICHCTBUS —
3Ha4YeHue nokasarens paBHo 99,6 Oansos, ¢ yueToM ero 3HauumMocTH — 19,9 Ganos.

5 KpuTepHii - YAOBIETBOPEHHOCTH YCIIOBUSMHU OKa3aHUs yCIYT:

JIOJISl TIONTy4YaTesiel ycIyr, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AIHI0 POACTBEHHUKAM
U 3HAKOMbIM (Morium OBl €e pPEeKOMEHJ0BaTh, €cilu Obl OblJa BO3MOMKHOCTH BBIOOpA
OpraHM3aIi) — 3HAYeHHEe MoKaszaTens paBHO 99,7 6amioB, ¢ y4eTOM €ro 3HaYUMOCTH —
29,9 Gaimos;

JIOJIS TIOJTy4aTesie yCiayr, yAOBIETBOPEHHBIX Tpa@KOM padOThl OpraHU3aIK — 3HAYCHUE

nokasarest pasHo 99,4 6auioB, ¢ yueToM ero 3HaunMocTH — 19,9 6aios;

JIOJIsl TIONTydaTeNield yCIIyT, YAOBIETBOPEHHBIX B IE€JIOM YCIOBUSIMU OKa3aHUs YCIYT B

OpraHW3aIy — 3HA4YCHHWEe TokKa3atens paBHO 99,8 OayioB, ¢ y4eToM €ro 3HAYMMOCTH —

49,9 Gannos.

HroroBele 3HAYCHHS TIOKAa3aTeNel, XapaKTePU3YIONIMX OOIIHEe KPUTEPHUH OICHKH

KauecTBa ycloBUM okazaHus yciyr MBY «Bunecodckas yenmpanuzosannas Oubnuomeynas
cucmemay, IpeACTaBIECHbI Ha pUCYHKE 8 U B [Ipunoxenun 4.
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Kpurepuii 1. OTKpBITOCTh M JOCTYITHOCTb

nHpopmanuy 00 OpraHu3anny KyJIbTyphl
e eoormemyonye N o
TIPEAOCTaBIICHUS YCIYTH '
Kpurepuii 3. JIoCTylIHOCTb YCIIyT UL HHBAIHIOB _ 51,8
Kpurepuwii 4. JJoOpoxenaTeIbHOCTD U BEKIHBOCTD _ 996
PpabOTHHUKOB OpraHU3aIIH '
Kpurepuii 5. Y 10BIETBOPEHHOCTD YCIOBUSAMHU 99 7

OKa3aHUs yCIIyT

Pucynok 8. MToroseie 3HaueHus oKa3areyield He3aBUCUMOM OLIECHKH KaueCcTBa YCIOBHI
okazanus yciayr B MBY «Buseronckas ieHTpaaiu30BaHHasi OMOIMOTEYHAs CHCTEMAaY, OalIbl

Takum 00pa3oM, IpU OLIEHKE KayecTBa yCJIOBUHM okazaHus yciyr B MBY «Bunezoockas
YeHmpanuz08anHas OubnuomeyHas cucmema» BBIABIEHO, 4TO 4 W3 5 moOKaszarenedl HMET
BBICOKYIO CTEIIEHb OLICHKH; CPEIHIOI0 OLIEHKY I0JIy4aeT KPUTEPHUM 3 «IOCTYIMHOCTb YCIYT JJIs
MHBAJIUI0BY.

HToroBas oleHKa yupexJIeHHs 1o 5 nokasateinsm coctasiser 89,2 6amios u3 100.

B peittunre opranuzamuii, npoxXoJAIIUX HE3aBUCUMYIO OLIEHKY KaueCTBA OKa3aHUs YCIyT
opranuzaiusamu KynbTypsl 2019 roga, MBY «Bunezoockas yenmpanuzoeanuas 6ubnuomeunas
cucmemay 3anuMaet 30 mecto u3 53.
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2.5. MyHnuunaJjbHoe Or0/zKeTHOe yupe:xaeHue «Buieroackuii paioHHbIN
KpaeBemxueckuii my3eii» https://vil-museum.arkh.muzku

CoumanbpHo-nemMorpapudeckuii moprpet morpeduress (N = 600 yemoBek).

Tabauya 29
ITon pecrioneHTa Jons B BeIOOpKE (%)
MYKCKOU 35,7
JKEHCKUH 64,3
Wroro: 100,0
Tabauya 30
Bo3spact pecnonenra Jons B BeIOOpKE (%)
or 18 o 25 ner 14,2
ot 26 5o 35 ner 29
ot 36 10 54 ner 36,3
crapie 55 ner 20,5
Hroro: 100,0
Tabnuya 31
OO0pazoBaHue pecrnoHJeHTa JHons B BeIOOpKE (%)
Briciiee (cnenuanuct, OakagaBp, MarucTp, aCupaHTypa u np.) 44
Cpennee crienraibHOE 15,5
[TommHOE (0OMIEE) CpenHee 8,7
HemnonHoe cpennee 1,8
HauansHoe
Uroro: 100,0
Tabauya 32
Craryc pecrnoHJIeHTa Jons B BeIOOpKE (%)
OTPEOUTENh YCIIYTH 73
pOIUTEND (3aKOHHBIH MPEICTaBUTEND) HECOBEPIIIEHHOIETHETO 6,3
MOTpeOUuTeNs yCIyr
U TIOTPEOUTENb YCIYTH, U POIUTEINb (3aKOHHBINA NPEACTaBUTENb) 20,7
HECOBEPIICHHOJIETHETO MOTPEOUTEINS yCIyT
Hroro: 100,0

Pesynbrartel oneHku wuHQoOpManMM 00 OpraHu3allMd KyJbTypbl, pPa3MEIIEHHON Ha
opUIMaATBHOM caiiTe 1 UH(QOPMAIIMOHHBIX CTEH/IaX B MOMEILEHUsX, NpeAcTaBieHbl B Talmuie

33.
Tabauya 33
Ha Ha
MH(pOopMaNHOHHBIX O0pHIHAIBLHOM
[Tepeuens unpopmanuu cremax canre
NOMelIeHUH OpraHu3anuu
OpraHu3anuu B CeTH
«HuTepHEeT»
I. O6mas nndopmanus 00 OPraHM3auMN KYJIbTYPbI
1. IlonHOE M COKpalleHHOe HaMMEHOBAHWE OpraHU3aluu
KYJIbTYpPbI, IOUYTOBBIA a/pec, KOHTAKTHbIE TeIePOHBI U 1 1
azipeca 2JIEKTPOHHOM MOYTHI
2. MecTo HaxOXJEHHUS OpraHW3allid KYJIbTYpPhl M €€ 1 1
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(dbunmanos (Mpy HATHMYHUN)

3. Jlata co3maHusi opraHu3aluy KyJabTypbl, CBEJeHUS 00
yupeauTene/yapeIuTeNnsix, KOHTaKTHbIC Tele(OHBI, aTpec
caura, azpeca AJIIEKTPOHHOMU I1OYTHI
yUpeauTeINs/ydpeiuTenei

4. YypenutenbHble — JOKYMEHTHl  (KOomusi  ycraBa
OpraHuzaliuu KYJIbTYpHI, CBUJETEIHCTBO 0
TOCYJapCTBEHHON PEruCTpaliiy, PeIICHHUsI YIpeaIuTens o
CO3/JaHUU OpraHU3alMy KyJbTypbl M Ha3HAUYECHUU €€
PYKOBOJIUTEIIS, MIOJIOKCHUS 0 ¢dunmanax "
MPEACTABUTENHCTBAX (MPU HATMYHH))

5. CtpykTypa ¥ oOpraHbl yIOpaBJI€HUS OpraHu3aluu
KyJIbTyphl; (aMWINU, MMEHa, OTYECTBA U JIOJKHOCTH
pyKoBOUTENEH OpraHu3aLuu KYJbTYPBI, ee
CTPYKTYPHBIX MOJpa3JieleHuil u ¢uinanoB (Mpu MX
HAINYMM), KOHTAKTHBbIC TeNeoOHbl, aapeca CalWTOB
CTPYKTYPHBIX TMOApa3JeNeHui (Ipu HaIU4uuu), ajapeca
3JIEKTPOHHOW IMOYTHI

6. Pexum, rpadux paboTel opraHu3aluu KyJIbTyphl

II. HNudopmMauuss o0 [IeATEJILHOCTH OPraHU3aALUM
KYJbTYPbI

7. Buapl  NpenocTaBisIeMBIX — YCIYT  OpraHu3amueit
KYJIbTYpPBI

8. IlepeueHb oOKa3bpIBa€MbIX IUIATHBIX YCIyr (mpu
Halnuuumn)*; neHsl (Tapudpl) HA yciayrd (IpU HaIUYUU
IUIATHBIX ~ YCIIYT), KONHMHM JIOKYMEHTOB O MOpsIKe
MPEIOCTaBIEHUsT YCIYr 3a IUlaTy, HOPMAaTUBHBIX
IIPABOBBIX AKTOB, YCTaHABJIMBAIOIIUX LEHBI (Tapu(bl) Ha
yciryrd (TIpY HATMYUY TUIATHBIX yCIryT)™*

9. MarepuanbHO-TEXHUYECKOE obecrieyeHne
MIPEIOCTABIICHUS YCIYT

10. Konus IUIaHa (UHAHCOBO-XO03HCTBEHHOM
JESITeTbHOCTH OPTaHM3alUU KYJIBTYPHI, YTBEPKICHHOTO
B YCTaHOBJIEHHOM 3aKOHOJAaTelabcTBOM Poccuiickoii
Oenepanun  TOpAIKE, WIA  OKOJDKETHOH  CMETHI
(uaopmarms 06 00beMe NIPEJOCTABIIEMBIX YCIIYT)

11. HWudopmanuss o0 MNIAHUPYEMBIX MEPONPUATHUAX
(aHOHCBI, aduIIH, aKIIUK), HOBOCTH, COOBITHS

12. Komumn JTUTEH3U I Ha OCYIIECTBIICHUE
JNEeATEIbHOCTh,  NOAJEXKAIIle  JUIEH3UPOBAHUIO B
COOTBETCTBMM C  3aKOHOJATEIbCTBOM  Poccuiickoit
Oenepanu  (MIPU  OCYIIECTBICHUH COOTBETCTBYIOIINX
BUJIOB JI€ATEIHHOCTH)™

I11. Uudopmanmsi 0 He3aBHCHUMOM OLICHKE Ka4eCcTBa

13. Pe3ynbTaThl HE3aBUCMMOW OIIEHKM KadecTBa
YCIOBUM OKa3aHUs YCIYI, IUIaHbl MO YJIYYIIEHHUIO
KayecTBa  paboOThl  OpraHu3aldud  KyJIbTypbl (11O
YCTPAaHEHUIO HEJOCTAaTKOB, BBIABIEHHBIX 110 HTOraM
HE3aBHCHMOM OILIEHKH KauecTBa)

Bcero

8 (3 9)

9 (u312)
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Takum 00pa3oM, OIEHKAa OTKPHITOCTH W JOCTYMHOCTH HMH(POpPMALKUU O JIEATEILHOCTH
VUPEKIACHUS KYIbTYPbl «Bunecoockuil pauoHHbll KpaegeduecKutl My3ell», Pa3MEIICHHOW Ha
001Ie1oCTyTHBIX MH()OPMALMOHHBIX pecypcax B cet Murepher (Ha 15 centsops 2019 r.),
coctaBisieT 9 OamioB M COOTBETCTBYET XOpPOIIEMY YpPOBHIO IMOJHOTHI HHGOpMaluu U
UH(POPMALMOHHBIX 00bEKTOB (KpuTepuii 1.1.).

3ameuaHus:

— HeT HH(pOpMaIUH 0 pekuMe paboThI;
— CCBUIKa Ha aHKEeTY He3aBUCHUMOM OLIEHKH KayecTBa yCIIyT He paboTaeT;
— MOJIOXKEHHUE O IIATHBIX ycayrax oT 2017 roga — ¢ Tex nop He MEHSIO0Ch?

Onenka Hanmuuyus HHPOpPMAIMKM, pa3MENICHHOM Ha WH(OPMALMOHHBIX CTEHJaX,
coctaBisieT 8§ OamwioB M3 9 BO3MOXKHBIX U COOTBETCTBYET OTJIMYHOMY YPOBHIO MOJTHOTHI
uH(popMalnu. 3aMeyaHue: OTCYTCTBYeT HH(GOpMaIKs O HE3aBUCUMOM OLIEHKE KauecTBa yCIIYT.

Ilokazarenu yAOBIETBOPEHHOCTH TIpa)KAaH KauyeCTBOM YCJIOBUH OKa3aHUS yCIYyT
oprauuzain MBY «Bunecoockuii pationnvlil kpaesedueckuti my3eti», BBISIBICHHbIE HA OCHOBE
MacCcOBOI'0 aHKETHOI'O OIpoca, MpEeACTaBleHbl Ha pUCyHKe 9, a Takxke B Ilpunoxxenun 2.
CornacHo pUCyHKY 9, BbISBIIEHA BBICOKAs YAOBIETBOPEHHOCTh NOTPEOUTEISIMU OTKPBITOCTHIO U
JOCTOBEPHOCThIO ~ MH(OPMAIMM O  JEATEIBbHOCTH OpraHU3alMHd, a TaKkKe BBICOKas
YIOBJIETBOPEHHOCTh JIMLl C OrPAaHUYECHHBIMH BO3MOYKHOCTSMM  JOCTYIHOCTBIO  yCIIYT
OpraHu3alIiHy.

VY 10BIETBOPEHHOCTh OTKPBITOCTHIO, TOJIHOTON 1

JIOCTYITHOCTBIO HH(OpMALIUK O JEeITeTbHOCTH 98,5
OpraHu3aly Ha HH)OPMAIIMOHHEIX CTEHAAX B...
VY 10BIETBOPEHHOCTH OTKPBITOCTBIO, TOJIHOTON 1

OpraHu3aluv B CCTHU I/IHTepHeT

Y 10BIETBOPEHHOCTH KOM(OPTHOCTHIO YCIOBUHA
TIPEIOCTaBICHUS YCIYT

©
o
w

Y I0BIETBOPEHHOCTD JOCTYHMHOCTBIO YCIIYT,
MIPEJOCTaBIIIEMBIX OpraHU3alliel, A1l UHBAIUIOB

~
w
ol

y}IOBJ’ICTBOpeHHOCTB }IO6pO)KeJ'IaTeJ'ILHOCTI)IO,

99,7
BCXKJIMBOCTBIO pa60THI/IKOB Ipyu NEPBUIHOM KOHTAKTE !

Y 10BIETBOPEHHOCTH JOOPOKENATETbHOCTBIO,
BEXXJIMBOCTHIO PAOOTHHUKOB IIPU HEMIOCPEICTBEHHOM
OKa3aHUU yCIyTU

99,3

Y IOBIETBOPEHHOCTH AOOPOKENATEIHHOCTEIO,

BEKITMBOCTHIO pAOOTHHUKOB IIPH TUCTAHIIHOHHOM 100
B3aNUMOJCHUCTBUU
PexomeHnmamms opraHu3amuy i OCCIICHHS 99.7
POIICTBEHHUKAM H JPY3bsIM !
Vaosnersopertocts rpadiom padors: [ 95,8
Y 10BIETBOPEHHOCTD YCIOBUSIMUA OKA3aHHsI YCIAYT B 99.7
1

LEJIOM

Pucynok 9. Ilokazarenu y10BJIETBOPEHHOCTH IpaXk/laH KaueCTBOM YCJIOBHI OKa3aHUS YCIYT
opranuzaun MBY «Buneroackuil palloHHbBIN KpaeBeTuecKuil My3eit», %
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Ananus OTBETOB noJyJarenen ycayr u3 qucia rpaxkJaaH
C OrpaHWYEHHBIMH BO3MOXKHOCTSMHU 3/I0pOBbSl IIOKa3ajl, YTO PECIOHAEHTHl B IEIOM
Y/IOBJIETBOPEHBI BO3MOXKHOCTSIMU opraHu3ainuu. lloxxenanue pecrongenta Nel — Vinydmurts
(uHaHCHUpPOBaHKUE JAHHOTO YUPEXKAECHUS AT MOKYIKU 00opynoBaHus A ironeit ¢ OB3.

IIpn orBeTe Ha OTKPBITHIM BONpPOC «Bamm npemIokeHus MO YIYyYIICHHIO YCIOBHUH
OKa3aHMsl YCIIYT B IAaHHOM YUPEXAECHUHU KyJIbTYpb» 96,3% pecroHIeHTOB HE BbIpa3miid 0COOBIX
NOKEIaHUM. Y BhICKa3aBUIMX MOKEIaHUsI PECIIOHJICHTOB OBLIIN CIEAYIOLIUE OTBETHI:

—  «Jlms COXpaHHOCTH TaKOro OTPOMHOI0 KOJIMYECTBA YHUKAJIbHBIX SKCIIOHATOB HECOMHEHHO
HeoOXoauMo crenuanbHoe XpaHwiuiie. Haneroch, Moe moxenaHue OYyJET YCIHBILIAHO U
HPUHATO K CBEICHUION;

— 1o0oJIbllIe KBECTOB U NHTEPAKTUBHBIX Pa3BICUEHUN U IKCKYPCUI;

—  caHy3eJl B IOMELEHUH.

OcranbHble OTBETHI KACAIOTCS IMOKEIaHWUH YCIEXOB M OiarogapHOCTEl COTpYIHHMKAM
Mmy3es: «O4eHb JOBOJBbHBI IIOCEUICHHE NaHHOro Myses. Bcem coBeryem», «OdeHb XOpOIIMA
My3€il U COTPYOHHMKU Ha ypoBHE», «B Bamem My3ee o4eHb QyIIEBHO W MHTEpPECHO. boibmioe
cniacu6o», «Bce coTpyJHUKHM YMHHULBI U OYEHb cTapaTeabHble. O4eHb IOHPABUIIOCH B MYy3€€».

3HaueHus MoKazaresiel, XapakTepu3yoUIMX 001Ire KPUTEPUH OLIEHKH KaueCTBa YCIOBUN

OKa3aHMs yCIyr opraHuzanueid KynbTypsl MBY «Bunecoockuii pationnwiii kpaeseoueckuii

My3ell», BRICUNTAaHHbIE Ha OCHOBE JIaHHBIX OLIEHOK MH()OPMAIIMOHHBIX MaTEpUAIOB, aHKETHOTO

orpoca noTpedurTenel 1 KOHTPOJIBHBIX 3aKyIMOK/IOCEIIEHUH, CIeyIoLIHe:
lkpuTepuii - OTKPBITOCTb U JOCTYITHOCTh MHPOPMALIMK 00 OpraHU3aluu KyJIbTyphl:

1.1. coorBercTBUEe HMH(POPMALUU O JCATEIbHOCTH OpPraHM3allMM, pa3MELIEHHOH Ha
00IIEIOCTYMTHBIX HH(POPMAITMOHHBIX pecypcax, MepeyHro HHGpopMaun u TpeOOBaHUSAM K
HEH, yCTaHOBJIEHHBIM HOPMAaTUBHBIMU NPaBOBBIMHM aKTaMH — 3HAYEHUE IOKA3aTells PaBHO
80,9 6amnoB, ¢ y4eToM ero 3HaYMMoCcTH — 24,3 0aios;

1.2. oOecnedyenue Ha OQUIMAILHOM CaiiTe OpraHu3alMd Hanu4us ¥ (GYHKIIMOHUPOBAHUS
JTMCTaHIIMOHHBIX CIIOCOOOB 0OpaTHOM CBS3M M B3aWMOJCHCTBHUS C MOJIyYaTENIIMU YCIIYT —
3Ha4YeHue rokasaresis paBHo 90 6ayUIOB, ¢ y4ETOM €ro 3HaUUMOCTU — 27 0aoB;

1.3. nmons momydvarenel yciyr, yJOBIETBOPEHHBIX OTKPBITOCTBIO, IMOJHOTON M JOCTYITHOCTHIO
uHpOpMALlUM O JAEATEJbHOCTH OpraHM3alUH, Ppa3MEIIeHHOW Ha MH(OPMAIMOHHBIX
CTeH/ax, Ha caiiTe B HH(OPMALMOHHO-TEIEKOMMYHHKAIIMOHHON cetn «lMHTepHeT —
3Ha4yeHue nokasarens pasHo 99,1 Gansos, ¢ yueToM ero 3HauuMocTH — 39,6 OaoB.

2. KpUTEpUI - KOMPOPTHOCTH YCIOBUM MPEIOCTABICHUS YCIYT:

2.1. ofecrneyeHue B OpraHu3alud KOM(OPTHBIX YCIOBHM Ui IMpPEIOCTaBICHUS YCIyr —
3HaueHue nokazarelns papao 100 6amioB, ¢ yueTom ero 3HaunMoctd — 50 6aios;

2.3. 1075 Tmoydaresiel ycayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUH MPEIOCTaBIECHUS
yCIIyT — 3HadeHune mokaszarens paBHo 90,3 OamwioB, ¢ y4eToM ero 3HaumMocTu — 45,2
0aJIoB.

3 KpuTepuil - TOCTYIHOCTb YCIYT AJI1 HHBAIHU/IOB:

3.1 oOopynoBaHue TEPPUTOPHUH, MpPUJIETAIOIIEH K OpraHU3allM, U €€ MOMEIIEeHUIl ¢ yyeTom
JOCTYITHOCTH JUIsl MHBAIMJIOB — 3HAuy€HHE MoKa3zarens paBHO ( OaiioB, ¢ y4yeToM €ro
3HaunMocTH — 0 0asioB;

3.2 obecrnieueHue B OpraHU3alK yCIOBUM JOCTYITHOCTH, TO3BOJISIOIIMX UHBAIM/IAM M1OTY4aTh
yCIyrd HapaBHE C JPYTMMHU — 3HadyeHUE Moka3aTens paBHO 60 OamioB, ¢ y4eToMm ero
3HAYUMOCTHU — 24 0aJIIoB;

3.3 nmons mosyuaTeneil yciayr, yJOBIETBOPEHHBIX JOCTYMHOCTBIO YCIYT Ul MHBAJIUAOB —
3HAYCHHE IMOKa3aTels paBHO 73,5 OaJIOB, C YIETOM €ro 3HAYMMOCTH — 22 Oalria.

4 xputepuil - 106pOKeENATENLHOCTh, BEXINBOCTh PAOOTHUKOB OpraHU3aluil KyJIbTyphI:

4.1 nons mnodydareneil yciayr, YAOBIETBOPEHHBIX JOOPOXKENATENbHOCTbIO, BEXKIUBOCTHIO
paOOTHUKOB OpraHu3aliK, 00ECHEeUNBAIONINX MEPBUYHBIM KOHTAaKT M MH()OpPMUpOBaHUE
TIOJTyJaTes yCIyry — 3Ha4eHUe moka3aTelist paBHO 99,7 6ayuioB, ¢ y4€TOM ero 3HAYMMOCTH
— 39,9 6amnos;
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4.2 pons mony4yaTened yCIyr, YIOBJIETBOPEHHBIX T0OPOKEIATEIHHOCTHIO, BEXIUBOCTHIO
pabOTHHUKOB OpraHW3aIliK, OOECICUMBAIONINX HEMOCPEACTBEHHOE OKAa3aHWE YCIYTH IPH
oOpallleHny B OpraHU3allii0 — 3HA4YCHHE Toka3atens paBHO 99,3 OaioB, ¢ y4eToM ero
3HaYnUMOCTH — 39,7 0aJUIOoB;

4.3 nons TOdydaTeled YCIyr, YIOBIETBOPEHHBIX JI0OPOXKENaTeTbHOCTIO, BEXKIMBOCTBHIO
pabOTHUKOB OpPraHU3aIUH TIPU UCTIOJIH30BAHNY AUCTAHIIMOHHBIX (POPM B3aMMOACHUCTBUS —
3HaueHue nokazarens paBao 100 6amnos, ¢ yuerom ero 3HaunMoctu — 20 6anios.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMU OKa3aHHS YCIYT':

5.1 nons momydatenel ycIyr, KOTOPbIe TOTOBBI PEKOMEHI0BATh OPTAHHU3AINIO POJACTBEHHUKAM
U 3HAKOMBIM (MOTJIM OBl €€ pPEKOMEHJO0BaTh, €clii Obl OblJJa BO3MOXKHOCTH BBIOOpA
OpraHM3aIi) — 3HAYCHHUE MoKaszaTelns paBHO 99,7 06a/uioB, ¢ y4eTOM €ro 3HaYMMOCTH —
29,9 6aIoB;

5.2 jons moiiydarenei yCIyr, YIOBIETBOPEHHBIX rpaKoM pabOThl OPraHU3AIMH — 3HAYCHUE
nokasatesns paBHo 95,8 6amioB, ¢ yueroM ero 3HaunMoctu — 19,2 6amios;

5.3 pons momywaTened yCIyr, YIOBICTBOPCHHBIX B IEJIOM YCIOBUSIMH OKa3aHUs YCIYT B
OpraHu3aIMy — 3Ha4YCeHHE TMoKaszaTenst paBHO 99,7 6amioB, ¢ y4eTOM €ro 3HAYUMOCTH —
49,8 6amoB.

HroroBbie 3HaueHHWs TOKa3aTesei, XapaKTEpU3YIOIIUX OOIIUE KPUTCPHH OLCHKU

KauecTBa yCJoBUM okazaHusi ycinyr MBY «Bunecoockuii pationmsiii kpaegeoueckuii my3eti»,

npezacrasiensl Ha pucyHke 10 u B [Ipunoxenuu 4.

Kpurepuii 1. OTKPBITOCTS M JOCTYITHOCTD

90,9
nHpOpMannu 00 OpraHN3aINH KyJIbTYPbI

|

Kpwurepnii 2. KompoptHOCTS YCmoBHiA
MIPEAOCTaBICHUS YCIYTH

95,2

Kpurepuii 3. JlocTynHOCTh YCIIyT U1 HHBAJIHIOB 46

e eommon gt [ -
pabOTHHUKOB OpraHU3aI|N '
Kputepuii 5. Y 10BIETBOPEHHOCTD YCIOBUSIMH 98.9

OKa3aHMs yCIyT

Pucynoxk 10. UtoroBsie 3HaueHMs MOKa3aTenel HE3aBUCUMOM OLIEHKU KauyeCTBa YCIOBUMA
okazanus ycayr B MBY «Buieroackuii pailoHHBIN KpaeBequeCKUil My3ei», Oaisl

Takum o0Opa3omM, NpH OLIEHKE KauecTBa YCIOBHM okazaHus yciayr B MBY «Bunecoockuii
PAtloHHbLI KpaegeouecKull My3elly BBISBICHO, yTO 4 U3 5 moKa3aTeyieil UMEIOT BHICOKYIO CTEIIeHb
OLICHKH; CPEIHIOIO OLIEHKY NOJIy4aeT KPUTEPUH 3 «IOCTYITHOCTD yCIIyT AJI1 HMHBAIUI0BY.

HroroBas ornieHKa yupexJaeHHs 10 S5 mokasaressiM coctasisieT 86,1 6amros u3 100.

B peittunre opranuzamuii, IpoxXoAIIUX HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs YCIyT
opranuzaiusamMu KyasTypsl 2019 roga, MBY «Bunezoockuii pationnsiii kpaesedueckuti my3eii»
3aHuMaet 41 mecto u3 53.
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2.6. MyHHIIMIIAJIbHOE OI0/IZKeTHOE yupekaeHue « BuHorpagoBckas
ouodauoreunas cucrema» vinlib.ru

CoumanbpHO-aeMorpadudeckuii mopTpet nmorpeduress (N = 727 yenoBek).

Tabauya 34
ITon pecrioneHTa Jons B BeIOOpKE (%)
MY’KCKOMI 32,2
JKEHCKUH 67,8
Wroro: 100,0
Tabauya 35
Bo3spact pecnonenra Jons B BeIOOpKE (%)
or 18 o 25 ner 14,9
ot 26 5o 35 ner 18,8
ot 36 10 54 ner 38,5
crapiie 55 jger 27,8
Hroro: 100,0
Tabnuya 36
OO0pazoBaHue pecrnoHJeHTa JHons B BeIOOpKE (%)
Bricmee (cnenuanuct, 0akajiaBp, MarucTp, aCliupaHTypa u mp.) 29
Cpennee crienraibHOE 55,7
[Tonroe (oOmiee) cpennee 13,2
HemnonHoe cpennee 1,8
HavansHoe 0,3
Uroro: 100,0
Tabauya 37
Craryc pecrnoHJIeHTa Jons B BeIOOpKE (%)
OTPEOUTENh YCIIYTH 69,6
pOIUTEND (3aKOHHBIH MPEICTaBUTEND) HECOBEPIIIEHHOIETHETO 6,5
MOTpeOUuTeNs yCIyr
U TIOTPEOUTENb YCIYTH, U POIUTEINb (3aKOHHBINA NPEACTaBUTENb) 23,9
HECOBEPIICHHOJICTHETO MOTPEOUTEIS yCIyT
Hroro: 100,0

Pesynbrartel oneHku wuHQoOpManMM 00 OpraHu3allMd KyJbTypbl, pPa3MEIIEHHON Ha
oQUIMaTILHOM caiiTe 1 MHQOPMAIIMOHHBIX CTEHAaX B MOMEIICHUAX, Mpe/cTaBieHbl B Tabnuue

38.
Tabauya 38
HA HA
HHpopMaMOHHBIX 0PUIHAIBHOM
[Tepeuens unpopmanuu CTerHaax canre
NMOMeIeHUH OpraHu3anuu
OpraHu3auuu B CeTH
«HuTepHer»
I. O0mas nHdopmauus 00 OpraHu3auuu KyJabTYpPbl
1. ITonnoe u COKpAIIEHHOE HAauMEHOBAHUE
OpraHMu3aIH KyJIbTYpPbl, TOUYTOBBIN aJIpec, KOHTAKTHbHIE 2 1
Tesie()OHbI U aipeca MIEKTPOHHON MOYTHI
2. MecTo HaXOXJICHHS OpraHW3alid KYJIbTYPHl U €e 1 1

43



000 «®dopuc-Meama» www.foris.ru

bunuanos (Ipu HATMYNHN)

3. Hlara co3maHuUsl OpraHU3AlHMH KYJIbTYPBI, CBEIACHHS
00 ydpenuTesne/ydpeauTeNsiX, KOHTaKTHbIE Tele(OHBI,
ajapec  caiita,  agpeca  DSJEKTPOHHOH  IOYTHI
yupeauTens/yapeaurenci

4. YypegutenbHble — JOKYMEHTHl  (KOmMsI — ycTaBa
OpraHu3aIuu KYJIBTYpHI, CBUJICTEIHCTBO 0
rOCYJapCTBEHHON PErHCTPALliU, PEIICHUS yUPEAUTEINs
0 CO3JJaHMM OpraHU3alUu KyJIbTYphl U Ha3HAUCHUU €€
PYKOBOIUTENS,  NOJOXEHHs o  uiamamax
MIPEACTABUTENHCTBAX (IMPU HATMYNHN))

5. CtpykTypa W Opraibl YOpPaBJIEHUS OpraHU3aLUU
KYJIbTYpbI; (paMIIUK, UMEHA, OTYECTBA U JOJDKHOCTH
PYKOBOJUTENCH OpraHu3aIH KYJIBTYPBHI, ee
CTPYKTYPHBIX MOJApa3feieHuid u ¢QunuanoB (mpu ux 1 1
HAJIMYUHU), KOHTAKTHBIC Tele(OoHbl, ajapeca CalToOB
CTPYKTYPHBIX MOJpa3ieieHuil (Mpu HaIU4YWM), ajapeca
AIEKTPOHHOW MOYTHI

6. Pexum, rpaduk paboThl OpraHu3aluu KyJabTyphl 1 1

II. NUudopmanusi 0 JeATEJBLHOCTH OPraHHU3alMU
KYJbTYPbI

7. Buapl mpefocTaBiseMBIX  yCIOYT  OpraHu3aiuen
KYJIBTYpPbI

8. IlepeueHb OKa3bIBa€MbIX IUIATHBIX YCIyr (mpu
HaM4un)*; 1eHbl (Tapudbl) HA yCuIyru (MpH HAJTUYAN
IUIATHBIX YCIIYT), KONHUHU JIOKYMEHTOB O TMOpSJIKe
IPEIOCTAaBIEHUsI yCIOyr 3a IUlaTy, HOPMaTHUBHBIX
IPAaBOBBIX AKTOB, YCTAHABJIMBAIOLIMX IEHbI (Tapu(bl)
Ha YCIyrd (IIpY HaJMYMHU IUIATHBIX yCIyT)*

9. MarepuanbHO-TeXHUYECKOE o0ecrieueHue
PEIOCTABIECHUS YCIYT

10. Konuss nmmaHa  (pUHaHCOBO-XO35SHCTBEHHOU
JeSITeTbHOCTH OPTaHU3alUN KYJIbTYPBI, YTBEPKICHHOTO
B YCTAaHOBJIGHHOM 3aKOHOAATeNbCTBOM Poccuiickoit X 1
Qenepanii  NOpSAAKE, WIM  OIOJKETHOW  CMETHI
(uH(popMmaryst 06 00beMe NPEeAOCTABIAEMBIX YCIYT)

11. HWHdopmauust 0 IUITAHUPYEMBIX MEPOIPHUITHUIX
(aHOHCBI, aUIIH, AKIIUN), HOBOCTH, COOBITHS

12. Komnu JINIIEH3U I Ha OCYIIIECTBJICHUE
NEeSTENIbHOCTh, MOANEXKAIEH  JUIEH3UPOBAHUIO B
COOTBETCTBHM C 3aKOHOJATEJILCTBOM Poccuiickoi X X
Oenepanuu (MIPU  OCYHIECTBICHUH COOTBETCTBYIOIINUX
BUJIOB JIEATEIBHOCTH )™

I11. Uudopmanmsi 0 He3aBUCHUMOM OLICHKE Ka4yecTBa

13. Pe3ynbTaThl HE3aBUCUMOW OIIEHKM KadecTBa
YCIOBHM OKa3aHWs YCIyT, IJIaHbl MO YJIYYIIEHHUIO
KadyecTBa pabOThl  OpraHM3aluud  KyJbTypbl  (TIO 1 0
YCTPAHEHHUIO HEIOCTAaTKOB, BBISIBIEHHBIX [0 HTOram
HE3aBHUCHUMON OIICHKH KaueCTBa)

Bcero 10 (u3 10) 9 (u312)
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Takum 00pa3oM, OIEHKAa OTKPHITOCTH W JOCTYMHOCTH HMH(POpPMALKUU O JIEATEILHOCTH
YUPEKACHUS KYyIbTYpbl «Bunozpadosckas oOubiuomeunas cucmemay», Ppa3MEIIEHHOW Ha
001Ie1oCTyTHBIX MH()OPMALMOHHBIX pecypcax B cet Murepher (Ha 15 centsops 2019 r.),
coctaBisgeT 9 OauIOB M COOTBETCTBYET XOpPOIIEMY YPOBHIO IOJHOTHI HMHGpOpMalUu U
UH(POPMALIMOHHBIX 00BEKTOB.

3ameuaHus:

—  Ha caifte HeT HH(POPMALIUU O PYKOBOAMTENE OPTaHU3AUH, 00 yUpeanuTeNe OpraHu3aliig;

— uHopMamus O IUIAHUPYEMBIX MEpOIPHUATHUAX HE IpeJCTaBlieHa, HOBOCTU PEIKO
OOHOBJISIIOTCS,

—  paszen o He3aBUCHMOI OIICHKE eCTh, €CTh aHKETa, HO Pe3y/IbTaTOB/INIAHOB/OTYETOB HET.

Onenka Hamuuusg WHPOPMALMHU, pPa3MELICHHONH Ha WHMOPMAIMOHHBIX CTEHJAX,
cocraBnsier 10 GamnoB u3 10 BO3MOXKHBIX M COOTBETCTBYET OTIMYHOMY YPOBHIO IMOJIHOTBHI
uHpOpMaLnH.

Iloka3aTenu yIOBJIETBOPEHHOCTH TIpaXkJaH KayeCTBOM YCIOBHM OKa3aHHs yCIyr
opraam3ain MBY  «Burnoepadosckas oOubruomeunas cucmemay», BBISIBICHHBIE Ha OCHOBE
MacCOBOI'O aHKETHOIO ONpoca, IpeacTaBlieHbl Ha pucyHke 11, a taxxe B [lpunoxenun 2.
CornacHo pucyHky 11, BbIsiBI€Ha BBICOKAsl YJOBJIETBOPEHHOCTb MOTPEOUTENSIMU OTKPBITOCTBIO
U JIOCTOBEpPHOCTbIO MH(OpPMALMU O JEATEIbHOCTH OpraHu3allld, a TaKKe BBICOKas
YIOBJIETBOPEHHOCTh JIUIl C OrPAaHUYEHHBIMH BO3MOYKHOCTSIMM  JJOCTYIHOCTBIO  yCIIYT
OpraHM3alyHy.

Y I0BIETBOPEHHOCTH OTKPBITOCTHIO, IIOJIHOTOH U
JIOCTYITHOCTBIO HH(OpMALUK O JeITeTBHOCTH
opraHu3anyu B cetu MHTEpHET

|

VY 10BIETBOPEHHOCTh OTKPBITOCTBIO, ITOJIHOTON 1
JIOCTYITHOCTBIO HH(OpManuy 0 JeITEITbHOCTH
opraHuzanuy Ha MH)OPMAIOHHBIX CTEHAAX B...

(o]
©
w

Y 1OBIIETBOPEHHOCTH KOM(OPTHOCTBIO YCIOBUH
MIPEJOCTABICHUS YCIyT

Y IOBIETBOPEHHOCTH JOCTYIMHOCTBIO YCIIYT, _
MIPEIOCTABIIEMBIX OpTaHNU3AINeH, AJIs1 HHBAINIOB

Y 10BIETBOPEHHOCTD JOOPOXKEIATENEHOCTHIO,
BEXJIMBOCTBIO PAOOTHUKOB MPY MEPBUYHOM KOHTAKTE

[{e]
o
'_\

(0]
>
[N

98,8

Y 10BIETBOPEHHOCTH JOOPOKENATETBHOCTBIO,
BEXJIMBOCTHIO paOOTHHUKOB IIPU HEMOCPEICTBEHHOM
OKa3aHUU yCIyTU

99

Y 10BIIETBOPEHHOCTD JOOPOXKENATEIBHOCTBIO,

BEXKIIMBOCTHIO pA0OOTHHUKOB IPU TUCTAHIIHOHHOM 99,5
B3aNMOJIEUCTBUH
B e N o1
POJICTBEHHHUKAM U JIPY35sIM ’
YV IOBJIETBOPEHHOCTD YCIOBUSIMH OKa3aHUS YCIIyT B 98.6
1

LIEJIOM

Pucynox 11. [Toka3aTenu y1oBIETBOPEHHOCTH TPaXKJaH Kaue€CTBOM YCIOBUM OKa3aHUs YCIIyT
opranuzaiu MBY «Bunorpanosckas 6ubianoTeuHast cuctremay, %
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Ananus OTBETOB noJyJarenen ycayr u3 qucia rpaxkJaaH
C OrpaHWYEHHBIMH BO3MOXKHOCTSMHU 3/I0pOBbSl IIOKa3ajl, YTO PECIOHAEHTHl B LEJIOM
YJIOBJIETBOPEHBI BO3MOXKHOCTSMU OpraHu3anuu. braromapHocts oT pecroHgeHta Nel —
«HpaBHUTCs A0Opo’kenaTesnbHas arMocdepa B OuOIMOTEKe, BCErja MOMOIalT». 3aMeyaHHe OT
pecrioryieHTa No2 — «ImmaHIyC HEMHOTO BBICOKOBAT, MHE Ha KOJISICKE 0e3 MOMOIIM 3ae3XkaTb
CJI0’KHOBATOY.

IIpn orBeTe Ha OTKPBITHIM BONpPOC «Bamm npemIoKeHus MO YIYyYIICHHIO YCIOBHUH
OKa3aHMsl YCIIYT B JAaHHOM YUPEXAEHUU KyIbTypb» 91,7% pecroHIeHTOB HE BbIpa3mild 0COOBIX
NOXKeNaHUH. Y BBICKA3aBIIMX MOKETAHUS PECTIOHICHTOB OBLITH CIIEIYIOIINE OTBETHI:

—  YJIYYIIUTh KOMIUICKTOBaHHE OMOIMOTEKH COBpeMeHHOM auTeparypoit (10 oTBeTOB);

—  KyJIep C IUThEBOM BOJI0 (5 OTBETOB);

—  HeT yAoOHOro TuBaHYMKA WU Kpecna (3 oTBera);

— «Xorenoch Obl, 4TOOBI y BIACTH OBLIM CPEACTBA Ha PEMOHT 3[aHMs, Ha KOMIUIEKTOBaHHE
(GoH/Ia HOBBIMH KHUTAMH. YK CIUIIKOM CTECHEHHO XHMBET HAIlla KyJIbTypa B OJHOU U3
Oorareimux cTpaH MUpay,

—  «IPOBOJUTH CAHUTAPHYIO YOOPKY mocie paboThl ¢ MOIb30BATEISIMH, HETIPUSATHO,

—  «ObIBaeT 3aBHCACT TEXHUKA, HAJI0 padOTaTh B 9TOM HAIPaBICHUI;

— B nomemenun 3a0cTpoBckoil OMOIMOTEKN OUYEHB XOJIOAHO.

[To>xenanus ycrnexoB u 6JarolapHOCTH BbIPAKEHBI PECIIOHICHTAMU TAKKe:

— «Xouercs moOmarogapuTh pabOTHUKOB KYJNBTYphl 32  J0OPOXKEIaTeIbHOCTD,
OT3BIBUMBOCTh. XOTEIIOCh OBl 4TOO Ha cTeHIE He ObuTo (oTorpaduu ¢ riaBBpadoM Jlormcom,
IJle OH CTOUT C CUrapeTod, CUUTAI0 YTO ceilyac Be3jie 0oppOa ¢ KypeBOM U 3TO HE MPUEMIIEMO
JUISL JAHHOTO CTEHa, CIIacuO0»,

— «MoeMmy pebeHKyY 04eHb HPaBUTHCS XOJAUTh B J[eTCKyt0 OMOIMOTEKY»;

— «B 06ubsnmoreke NPOXOAUT OYEHb MHOI'O MHTEPECHBIX [TO3HABATEIIbHBIX MEPONPUATUH,
000aro 3TH MEpOoNpusATHs, HO HMH(popMalMeld O JaTe UX MPOBEACHUS HHOIJA HE BIAJCHO,
XOTEJIOCHh OBl MHPOPMHUPOBAHHOCTH.

3HayeHus NokaszaTesel, XapakTepu3yroIuX 00Iue KPUTEPUN OLIEHKH KauecTBa YCIOBHM
OKa3aHMsI YCIIYT OpraHuzanueil KyabTypbl MBY «Bunoepadoeckas oubauomeunas cucmemay,
BBICUMTAHHbIE Ha OCHOBE JJaHHBIX OLIEHOK MH(OPMALMOHHBIX MaTepUaloB, aHKETHOTO OMpoca
MOTpeOuTeNnel M KOHTPOIBHBIX 3aKYMOK/TIOCEIICHHH, CIIeTYIOIIHE:

1kputepHii - OTKPBITOCTb U AOCTYMHOCTh HH(pOpMALUK 00 OpraHu3aluy KyJIbTYyphl:

1.1. coorBerctBue wuHPOpMAMU O JACITEIBHOCTH OpraHM3alM, pa3MEIIeHHON Ha
00I1eJOCTYIHBIX MH(MOPMAIMOHHBIX pecypcax, MepeuHo HHPOopMaLuu 1 TpeOOBaHUAM K
HEH, yCTAaHOBJICHHBIM HOPMAaTUBHBIMHU TPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTellsl PaBHO
86,4 6anioB, ¢ y4eTOM €ro 3HaYMMOCTH — 25,9 0aos;

1.2. oOecneueHne Ha O(HUIMATHHOM CalWTe OpraHU3AlMH HATHYUS W (QYHKIIMOHHUPOBAHHS
JMCTAHIIMOHHBIX CIIOCOOOB 0OpaTHOM CBSI3M U B3aUMOJICHCTBUSA C MOJIyYaTeNIsIMU YCIIYT —
3HauUeHUE ToKa3aTelsa paBHO 90 GayIOB, C YIETOM €ro 3HAYMMOCTH — 27 OaJIJIoB;

1.3. nons momywarenel ycnyr, yOOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW U JIOCTYIHOCTBIO
UHPOpPMALIUK O JIEATEIBHOCTH OpTaHM3allMd, pPa3MENICHHOW Ha HWH()OPMAIMOHHBIX
CTeHJaX, Ha caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAMOHHOW cetn «VHTepHeT —
3HaUeHUE MoKa3aTels paBHo 98,6 6ayios, ¢ yueTom ero 3Haaumoctd — 39,5 6amios.

2. KpPUTEPHiA - KOM(DOPTHOCTH YCIIOBHM MPEIOCTABICHUS YCIIYT:

2.1. oOecrieueHue B OpraHW3alid KOMQMOPTHBIX YCIOBHH IS TPEIOCTABICHUS YCIyT —
3Ha4yeHue nokasarens paBHo 100 6anos, ¢ yueTom ero 3HaunMocti — S0 6asos;

2.3. 107 TOoMydYaTeNed yCiayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUN MPEIOCTABICHHS
yCIyr — 3HaueHue rnokasatens paBHo 96,1 Oamos, ¢ yueroMm ero 3Haummoctd — 48,1
6asioB.

3 KpUTEpHii - TOCTYITHOCTb YCIYT /Ul MHBAJIUIOB!

46



000 «®dopuc-Meama» www.foris.ru

3.1

3.2

3.3

4.1

4.2

4.3

5.1

5.2

53

o0opynoBaHUE TEPPUTOPHH, MPHIICTAONICH K OpPraHU3allid, U €€ MOMEIICHUN C y4eToM
JIOCTYITHOCTH JIII WHBAJIKMJIOB — 3HAYCHHE ToKazatens paBHO 20 0auioB, C y4ETOM €ro
3HAYUMOCTH — 6 Oaios;
obecrieueHHe B OpraHU3alluy YCIOBUH JOCTYITHOCTH, TTO3BOJISIOIINX WHBAJIHMIAM ITOJTyYaTh
yCIIyTH HapaBHE C APYTMMU — 3HA4YCHHWE TokKaszaTeliss paBHO 60 OaiioB, ¢ y4eToMm ero
3HAYUMOCTH — 24 Oasuia;

JOJIsL TIOTyYaTeNiell YCIIyT, yIOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT IS WHBAIHIOB —
3HAYCHHME MoKa3aTens paBHO 84,1 6ayioB, C YI4ETOM €ro 3HAYUMOCTH — 25,2 0aJIIOB.
4 xputepuii - OOPOKENATEIBHOCTh, BEKIMBOCTh PAOOTHUKOB OPTaHU3AIMN KYJIBTYPHI:

JOJIL  TIoJTydaTelied yCIyr, YIOBJIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEKIHMBOCTBIO
pabOTHHUKOB OpraHM3aluM, 00ECIEUYNBAIOUINX NEPBUYHBIN KOHTAaKT M MH()OPMHUpOBaHUE
MOJTydyaTelIs YCJIYTH — 3HAaYeHHe Tokasarenst paBHo 98,8 0aios, ¢ y4eToM ero 3Ha4MMOCTH
— 39,5 6awoB;

JOJIL  TIoJTydaTelied yCIyr, YIOBJIETBOPEHHBIX JOOPOKEIATEIbHOCTBIO, BEXKIIMBOCTHIO
pabOTHUKOB OpraHU3aIui, OOSCICUNBAIOIINX HETIOCPEICTBEHHOE OKa3aHWE YCIYTH TpU
oOpalieHuu B OpPTraHM3alldi0 — 3HAa4YeHHWE Iokas3atens paBHO 99 06amioB, ¢ y4eTOM €ro
3HAYNMOCTH — 39,6 0aIIoB;

JOJsI  TIONTydaTee yCIyr, YAOBJIETBOPEHHBIX JOOPOXKEIATEIBHOCTHIO, BEXKIHMBOCTHIO
pabOTHUKOB OpraHU3alliy MPU UCTIOJIB30BAHUHU JUCTAHIIMOHHBIX (HOPM B3aUMOJICHCTBUS —
3HaueHue nokaszatens paBHo 99,5 6anos, ¢ yueTom ero 3Hauumoctu — 19,9 6annos.

5 KpuTepHii - YAOBIECTBOPEHHOCTH YCIIOBUSMHU OKa3aHUs yCIYT:

JIOJIsI TIOJTy4YaTelIeH yCIIyT, KOTOPhIe TOTOBBI PEKOMEHIOBATh OPTaHU3AIMI0 POJICTBCHHUKAM
U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHJOBaTh, €CIM OBl ObUIA BO3MOXXHOCTH BBIOOpA
OpraHM3ali) — 3HaueHHue mokaszarens paBHo 98,1 6amioB, ¢ y4eToM ero 3HaYMMOCTH —
29,4 Gaos;

JIOJISl TIOJTyYaTeNield yCayr, YAOBICTBOPEHHBIX IpaduKoM pabOThl OpraHU3alii — 3HAYCHUE
nokasaresst pasHo 97,9 6amioB, ¢ yueTom ero 3HaunMocTH — 19,6 6aios;
JOJIsl TIOJTydaTelNiel YCIIyT, yIOBJICTBOPCHHBIX B IEJIOM YCIOBHSIMH OKa3aHUS YCIYT B
OpraHM3aly — 3HAYCHHE ToKa3atens paBHO 98,6 OayiioB, ¢ y4eToM €ro 3HAYMMOCTH —
49,3 6aJuIoB.

HroroBeie 3HAYCHHS TIOKA3aTeNCH, XapaKTePU3YIONIUX OOIHEe KPUTEPUU OICHKU

KadyecTBa YCIOBUH okazaHus ycayr MBY  «Bunocpaodosckas oOubruomeunas cucmemar,
npejcTaBieHbl Ha pucyHke 12 u B [lpunoxenun 4.

Kpurepuit 3. JIocTynHOCTb YCIYyT [l HHBAJIHU/IOB _ 55,2

Kpurepuii 4. JIo6poxenaTenbHOCTh U BEXINBOCTD

s S — 924
nHpopManuu 00 OpraHu3auny KyJIbTyphl '

KT oo vemen - I s
IIPEJOCTaBIICHUS YCIYTH '

99
paGorHKoB opramHsat ]

Kputepuii 5. Y 10BIE€TBOPEHHOCTh YCIOBHSIMHU 083

Pucynok 12. Torossle 3HaueHHs OKa3aTeael HE3aBUCUMOM OLIEHKH KauyeCTBA YCIOBHUM

okazanus ycnyr B MBY «BunHorpagoBckas 6ubauoredHasi cucteMa, Oaisl
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Takum o0Opa3oM, mpU OIGHKE KauecTBa YCJIOBUH oOKka3aHus ycayr B MBY
«Bunoepadosckas oOubauomeynas cucmemay BBISIBICHO, 4TO 4 W3 5 TOKa3aTelied HMEIOT
BBICOKYIO CTEIIEHb OLIEHKH; CPEHIOI0 OLIEHKY IOJy4yaeT KPUTEpU 3 «JOCTYHMHOCTh YCIYT JUIS
UHBAJIUI0BY.

HToroBas oleHKa YUpexJIeHHs 10 5 moka3aTessiM coctapiser 88,6 6amioB u3 100.

B pelitunre opranuzanuii, IpoxoaslMX HE3aBUCUMYIO OLIEHKY KauecTBa OKa3aHUs YCIyT
opranuzaismu  KyabTypsl 2019 roma, MBY «Bunoepadosckas oOubnuomeunas cucmemar
3aHuMaet 31 mecto u3 53.
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2.7. MyHnuunaJjbHoe Or0/uKeTHOe yupe:xaeHue « BuHorpagoBckuii paioHHbIN
ucropuyeckmii my3seit» http://vin-muzeum.arkh.muzkult

ConmanbHo-neMorpadudeckuii moprpet norpedutess (N = 649 yenosek).

Tabnuya 39
[Ton pecrionenTa JHons B BeIOOpKE (%)
MY>KCKOM 38,2
JKEHCKUI 61,8
Wroro: 100,0
Tabnuya 40
Bospact pecnonenra Jons B BeIOOpKE (%)
or 18 o 25 ner 14,5
oT 26 1o 35 ner 31,3
ot 36 1o 54 ner 37
crapie 55 jget 17,2
Hroro: 100,0
Tabruya 41
OO6pazoBaHue pecrnoHJeHTa Jons B BeIOOpKE (%)
Briciiee (cnenumanuct, 6akanaBp, MarucTp, aCUPaHTypa U 1p.) 40,8
CpenHee crenuaibHOe 435
[TomHOE (0OMIEE) CpeaHee 10,8
Hemnonnoe cpennee 4
HauansHoe 0,9
Hroro: 100,0
Tabauya 42
Craryc pecrnoHJIeHTa Houst B BeIOOpKE (%)
MOTPeOUTEND YCIYTH 62,4
poauTenb (3aKOHHBIN MPEJICTABUTENH) HECOBEPIIICHHOJIETHETO 10,2
MOTPEOUTENS YCIyT
U IOTPEOUTENb YCIIYTH, U POAUTEND (3aKOHHBIN MPEACTABUTEID) 27,4
HECOBEPIICHHOJIETHETO MOTPEOUTENs yCIyT
Hroro: 100,0

Pesynbrartel omneHku wuHQoOpManMM 00 OpraHu3allMd KyJIbTypbl, pa3MEIIEHHON Ha
ounuanbHOM caiiTe 1 MH()OPMAIIMOHHBIX CTEH/IAaX B MOMEIEHUX, MpeacTaBieHbl B Talnuie

43.
Tabnuya 43
HA HA
HHpopMaAMOHHBIX 0PUIHAIBHOM
[Tepeuens nHpOpMaUu cremiax s caure
NMOMeIIeHUH OpraHu3anmuu
OpraHu3auuu B CeTH
«HuTepHer»
I. O0mas nugopmanus 00 OPraHMu3anMu KyJbTYPbl
1. ITonHOE M cOKpallleHHOe HaMMEHOBaHUE OpraHU3aluu
KYJIBTYpBI, MOYTOBBIM ajipec, KOHTaKTHbIE TeIe(POHBI U 2 1
azipeca JIEKTPOHHOMW MOYTHI
2. MecTo HaxOXJEHUS OpPraHu3alUu KYyIbTYphl U €e 1 1
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(dbunmanos (Mpy HATHMYHUN)

3. Jlata co3maHusi OpraHu3aliy KyJIbTyphl, CBEACHHS 00
yupeauTene/yapeIuTeNnsix, KOHTaKTHbIC Telne(OHBI, axpec
caura, azpeca AJIEKTPOHHOMI I1OYTHI
yUpeauTeINs/ydpeiuTenei

4. YupenutenbHble — JOKYMEHThl  (Komusi  ycraBa
OpraHuzaliuu KYJIBTYpHI, CBUJIETEIHCTBO 0
TOCYJapCTBEHHON PEruCTpaliiy, PeIICHHUsI YIpeaIuTens o
CO3/IaHUM OpraHU3alUu KyJbTypbl M Ha3HAUYCHUU ee
PYKOBOJIUTEIIS, MIOJIOKCHUS 0 ¢bmmanax u
MPEACTABUTENHCTBAX (MPU HATMYHH))

5. CtpykTypa ¥ oOpraHbl yIOpaBJI€HUS OpraHU3alUu
KyJIbTYphl; (haMWINU, MMEHa, OTYECTBA U JIOJDKHOCTH
pyKoBOUTENEH OpraHu3aLuu KYJbTYpBI, ee
CTPYKTYPHBIX MOJpa3/ieneHudl u ¢winanoB (mpu ux
HAINYMM), KOHTAKTHBIC TeNeoOHbl, ajpeca CalTOB
CTPYKTYPHBIX TMOApa3JeNeHui (Ipu HaIU4uu), ajapeca
3JIEKTPOHHOW IMOYTHI

6. Pexum, rpadux paboTel opraHu3aluu KyJIbTyphl

II. Nudopmauus o0 [JAeATeJbHOCTH OPraHU3aALUU
KYJbTYPbI

7. Buapl  NpenocTaBisIeMBIX — YCIYT  OpraHu3aiuei
KYJIbTYpPBI

8. IlepeueHb oOKa3bIBa€MBIX IUIATHBIX YyCJIyr (Ipu
HaYnK)*; 1eHsl (Tapudsl) Ha ycayrd (TpU HATHYUH
IUIATHBIX ~ YCIIYT), KONMM JIOKyMEHTOB O IMOpsjKe
MPEeIOCTABJIEHUsT  yCAyr 3a IUIaTy, HOPMAaTHUBHBIX
IIPABOBBIX AKTOB, YCTaHABJIMBAIOIIUX LEHBI (Tapudbl) Ha
yciryrd (TIpY HATMYUY TUIATHBIX yCIryT)™*

9. MarepuanbHO-TEXHUYECKOE obecrieyeHne
MIPEIOCTABIICHUS YCIYT

10. Konus IUIaHa (MHAHCOBO-X03HCTBEHHOM
JESTeTbHOCTH OPTaHW3alUU KYJIbTYPHI, YTBEPKICHHOTO
B YCTaHOBJIEHHOM 3aKOHOJAaTelabcTBOM Poccuiickoii
Oenepanun  TOpAIKE, WA OHJDKETHOM  CMETHI
(uaopmarms 06 00beMe NIPEJOCTABIIEMBIX YCIIYT)

11. HWudopmanuss o0 MNIAHUPYEMBIX MEPONPUATHUAX
(aHOHCBI, aduIIH, aKIIUK), HOBOCTH, COOBITHS

12. Komumn JTUTEH3U I Ha OCYIIIECTBIICHUE
JNEeSATEIbHOCTh,  MOAJEXKAIle  JHUIEH3UPOBAHUIO B
COOTBETCTBMM C  3aKOHOJATEIbCTBOM  Poccuiickoit
Oenepanu  (MIPU  OCYIIECTBICHUHU COOTBETCTBYIOIINUX
BUJIOB JI€ATEIHHOCTH)™

I11. Uudopmanmsi 0 He3aBHCHUMOM OLICHKE Ka4eCcTBa

13. Pe3ynbTaThl HE3aBUCMMOW OIEHKM KadecTBa
YCIOBUM OKa3aHHA YCIYI, IUIaHbl [0 YJIYYIIEHHUIO
KauecTBa  paboOThl  OpraHM3allMu  KyJIbTypsl (1O
YCTPAaHEHUIO HEJOCTAaTKOB, BBIABIECHHBIX [0 MTOraM
HE3aBHCHMOM OILIEHKH KauecTBa)

Bcero

10 (u3 10)

9 (u311)
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Takum 00pa3oM, OIEHKAa OTKPHITOCTH W JOCTYMHOCTH HMH(POpPMALKUU O JIEATEILHOCTH
YUPEKIACHUS KYIbTYPhl «BUHOSPAO0BCKUL PALIOHHBIU UCMOPUYECKULl My3ell», Pa3MEIICHHOW Ha
00mIeI0CTYTHBIX WH(POPMALMOHHBIX pecypcax B cetu Murtepuer (Ha 15 centsbps 2019 r.),
coctaBisieT 9 OaioB M COOTBETCTBYET OTIMYHOMY VYPOBHIO IIOJHOTHI HH(pOpManuu u
UH(POPMALIMOHHBIX 00BEKTOB.

Onenka Hanmuyus HHQOpPMAIMKM, pa3MENICHHOM Ha HWH(OPMALMOHHBIX CTEHJaX,
cocraBisier 10 6amioB u3 10 BO3MOMKHBIX M COOTBETCTBYET OTIMYHOMY YPOBHIO TOJHOTHI
uHpopmanuu.

Ilokazarenu yAOBIETBOPEHHOCTH TIpa)KJAaH KauyeCTBOM YCJIOBUH OKa3aHUS yCIyT
opraumzain MBY  «Buwnocpadosckuii pationHvlil ucmopuueckuil myset», BBISIBICHHBbIE Ha
OCHOBE MacCOBOI'0 aHKETHOT'O OIIpOca, NpeACTaBIeHbl HAa pucyHke 13, a Takxke B [Ipunoxenun 2.
CornacHo pucyHky 13, BbIsiBIEHa BBICOKAs YIOBIETBOPEHHOCTb MOTPEOUTENIIMU OTKPHITOCTHIO
U JIOCTOBEpHOCTHIO HMH(POpPMALUU O JEATSIBHOCTH OpraHW3alud, a TaKKe BBICOKAs
YIOBJIETBOPEHHOCTh JIMIl C OrPAaHUYCHHBIMH BO3MOXKHOCTSIMH  JOCTYMHOCTBIO  yCIIyT
OpraHH3aIiHu.

Y I0BIETBOPEHHOCTH OTKPBITOCTHIO, IIOJIHOTOH U
JIOCTYITHOCTBIO HH(OpMALUK O JeITeTLHOCTH
opraHu3anyu B cetu MHTEpHET

99,1

Y 10BNETBOPEHHOCTh OTKPBITOCTHIO, IOJIHOTON U
JIOCTYITHOCTHIO MH(OPMAIIMHU O JCSITEIbHOCTH
OpraHu3aIK Ha HH)OPMAIIHOHHBIX CTEHAAX B...

99,5

|

Y 10BIE€TBOPEHHOCTH KOM(MOPTHOCTBIO YCIIOBHIH

94,6
MIPEAOCTaBICHUS YCIIYT

Y IOBIETBOPEHHOCTH JOCTYIHOCTBIO YCIIYT,
MIPEIOCTABIIEMBIX OpTaHN3AINCH, ATl HHBAINIOB

84,4

Y I0BIETBOPEHHOCTD JOOPOKENATEIHHOCTHIO,

99,5
BEXXJIMBOCTHIO PAOOTHHUKOB MPY NMEPBUIHOM KOHTAKTE ’

yZ[OBHCTBOpCHHOCTB Z[O6pO)KeHaTeJILHOCTBIO,

BEXJIMBOCTHIO paOOTHHUKOB IIPU HEMOCPEICTBEHHOM 99,7
OKa3aHUM yCIIyTH
Y 10BIIETBOPEHHOCTD JOOPOXKENATEIBHOCTBIO,
BEXJIMBOCTHIO PAOOTHUKOB NPY TUCTAHIIIOHHOM 99,5
B3aMMOJIEHCTBUU
e e e N o
POICTBEHHUKAM U JPY3bsIM '

Y 10BIIETBOPEHHOCTD YCIOBUSIMH OKa3aHUsl YCIIyT B 99.4

1

LIEJIOM

Pucynox 13. [Toka3aTenu y10BIETBOPEHHOCTH TPaXKJaH Kaue€CTBOM YCIOBUM OKa3aHUs YCIIyT
opranuszanuu MbY «BuHorpanoBckuil pailOHHBIM HCTOPUYECKUI My3€el», Yo

Amnamms OTBCTOB HonyaneJIeﬁ yciayr n3 qucia rpaxxJiaH
C OrpaHM4YC€HHBIMH BO3MOXHOCTAMH 3J0POBBA IIOKa3ajl, 4YTO PECIOHACHTBI B ICJIOM
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YIIOBJIETBOPEHBI BO3MOXHOCTSIMH opranu3zauuu. [loxenanue pecnongenta Nel — «Oosnblie

yI0OCTB AJIsl JTIOJEi ¢ OrpaHMYEHHBIMU BO3MOXKHOCTAMU (KoJsicka)y». [loxkenanue pecroHeHTa

Ne2 — «cpenatp My3eit JOCTyIHEe JUIS JIFOJCH C OrpaHMYEHHBIMH BO3MOXKHOCTSIMUY, «CIENATh

HNaHAYC 7151 THBAJIUOBY.

IIpn orBeTe Ha OTKPBITHIM BONpPOC «Bamm npemIokeHus MO YIYyYIICHHIO YCIOBHUH
OKa3aHHUs YCIYT B JAHHOM YYPEeXKJIEHUU KYIbTYpbl» 94,1% pecrnoHAeHTOB He BBIPA3UId 0COOBIX
MOXKeJaHUH. Y BBICKA3aBIIMX MMOKETAHUS PECTIOHICHTOB ObLITH CIIEIYIOIINE OTBETHI:

—  YBEJHMYHUTH KOJIMYECTBO MMOMEIIEHUI; OU€Hb MAJICHbKHE BHICTABOYHBIE 3aJIbI (6 OTBETOB);

—  OpraHu3anys MEpONpPUATHH 110 OOLIECHHUIO TPaX/1aH MOKUIIOT0 BO3PACTa;

—  yamie JienaTh BBIE3IHbIC BHICTABKU U 3KCKYPCHU;

—  BHe/ApeHHE MHPOPMALMOHHBIX TEXHOJIOTUH;

- VIY4IIUTh caHUTapHyl0 KoMHaTy (10 oTBeToB): «B My3ee oueHb XOJIOJHBIA M OMACHBIN
Ui ieTei TyaneT. Moe moskenanue, 4ro0 ydpenuTenu Mysesl m03a00TWINCh O PEMOHTE
CaHUTApHOM KOMHATHI U cenanu ee 6osnee KoMOOPTHOI;

—  HapOJHBIE TYJISIHBS HA TEPPUTOPUHU My3esl.

3HayeHus MmoKazaTeneil, XapakTepu3yIoIKuX O0IIre KPUTEPHH OLEHKH KadecTBa YCIOBUN
OKa3aHUs yclyr opraHuzanueil KynbTypbl MBY «Bunoepaodosckuii paiionusiii ucmopuyeckuii
My3ell», BRICUNTAaHHbIE Ha OCHOBE JIaHHBIX OLIEHOK MH()OPMAIIMOHHBIX MaTEPUAIOB, aHKETHOTO
orpoca noTpeduTeneit 1 KOHTPOIbHBIX 3aKYIOK/TIOCEIICHHH, CIeTIyIOIINe:

lkpuTepuii - OTKPBITOCTb U JOCTYITHOCTh MHPOPMALIMK 00 OpraHU3aluu KyJIbTyphl:

1.1. coorBerctBHe UHPOpPMAIMM O JEATEIBHOCTH OpraHU3allud, pa3MEIIEHHOW Ha
00IIEIOCTYMTHBIX HH(POPMAITMOHHBIX pecypcax, MepeyHro HHGpopMaun u TpeOOBaHUSAM K
HEl, YCTaHOBJICHHBIM HOPMATUBHBIMU MPABOBBIMH aKTaMU — 3HAUEHUE MOKAa3aTessi paBHO
90,5 6amnoB, ¢ yueToM ero 3HaduMocTd — 27,1 6amos;

1.2. oOecnedenue Ha OQUIMAILHOM CaiiTe OpraHu3alMd Hanu4us ¥ (GYHKIUOHUPOBAHUS
JTUCTaHIIMOHHBIX CIIOCOOOB OOpaTHOM CBS3M M B3aWMOJECHCTBHUS C MOJIy4aTENIIMU YCIIYT —
3HaueHue nokasarens pasHo 100 6amnos, ¢ yuetom ero 3Hauumoctu — 30 0aos;

1.3. nmons momydvarenel yciyr, yIOBIETBOPEHHBIX OTKPHITOCTBIO, IMOJHOTOW M JOCTYITHOCTBIO
uHbOpMallUl O JEATEIbHOCTH OpraHu3alu, pa3MelIeHHOW Ha WH(OPMALMOHHBIX
CTeH/aXx, Ha caiiTe B HH(OPMALMOHHO-TEIEKOMMYHHKAIIMOHHON cetn «lHTepHeT —
3Ha4YeHue nokasarens paBHo 99,3 OansoB, ¢ yueToM ero 3HauuMocTi — 39,5 Oaos.

2. KpUTEpUI - KOMPOPTHOCTH YCIOBUM MPEIOCTABICHUS YCIYT:

2.1. ofecrneyeHue B OpraHu3alud KOM(OPTHBIX YCIOBHM Ui IMpPEIOCTaBICHUS YCIyr —
3HaueHue nokazarelns paBao 100 6amtoB, ¢ yueTom ero 3HaunMoctd — 50 6aios;

2.3. 1075 Tmoydaresied ycayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUN MPENOCTaBICHUS
yCIIyT — 3Ha4YeHHE IMoKaszarens paBHO 94,6 GamwioB, ¢ yuerom ero 3Haummoctd — 47,3
0aoB.

3 KpUTEPHiA - TOCTYITHOCTD YCIYT JUIsSi MHBAJIUIOB!

3.1 oOopynoBaHue TEPPUTOPHUH, MpPUJIETAIOIIEH K OpraHU3allM, U €€ MOMEIIEHUIl ¢ ydyeTom
JOCTYITHOCTH [UIsl MHBAIMJIOB — 3HAu€HUE IoKa3zarens paBHO ( OaijioB, ¢ y4yeToM €ro
3HaunMocTH — 0 0asioB;

3.2 obecrnieueHue B OpraHU3alK yCIOBUI JOCTYITHOCTH, TO3BOJISIOIIMX UHBAIMIAM MOIY4aTh
yCIyrd HapaBHE C JPYTMMH — 3HadeHUe Ioka3aTens paBHO 60 OamoB, ¢ y4eToMm ero
3HAYUMOCTHU — 24 0aJIIoB;

3.3 nmons mosyuaTeneil yciayr, yJOBIETBOPEHHBIX JOCTYMHOCTBIO YCIYT U MHBAJIUAOB —
3HA4YCHHE MMOKa3arels paBHO 84,4 6aJIoB, C yY4ETOM €ro 3HaYMMOCTH — 25,3 0auios.

4 xputepuil - 10OpOKeENATENbHOCTh, BEXJINBOCTh PAOOTHUKOB OpraHU3aluil KyJIbTyphl:

4.1 nons moNydaTeNedl yCIyr, YAOBIETBOPEHHBIX TOOPOKEIATEIhHOCTHIO, BEXKIMBOCTHIO
paOOTHUKOB OpraHu3aliK, 00ECHEeUnBAIONINX MEPBUYHBIM KOHTAaKT M MH()OpPMHUpOBaHUE
TIOJTyJaTes yCIyTy — 3HaYeHue Mmoka3aTelst paBHO 99,5 6ayioB, ¢ y4eTOM ero 3HAYMMOCTH
— 39,8 6amoB;
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4.2 pons mony4yaTened yCIyr, YIOBJIETBOPEHHBIX T0OPOKEIATEIHHOCTHIO, BEXIUBOCTHIO
pabOTHHUKOB OpraHW3aIliK, OOECICUMBAIONINX HEMOCPEACTBEHHOE OKAa3aHWE YCIYTH IPH
oOpalieHny B OpraHM3alvi0 — 3HAa4YeHue rokasatens paBHO 99,7 OamioB, ¢ yueToM ero
3HaynMocTd — 39,9 0ayuIoB;

4.3 nons TOdydaTeled YCIyr, YIOBIETBOPEHHBIX JI0OPOXKENaTeTbHOCTIO, BEXKIMBOCTBHIO
pabOTHUKOB OpPraHU3aIUH TIPU UCTIOJIH30BAHNY AUCTAHIIMOHHBIX (POPM B3aMMOACHUCTBUS —
3HaueHUE mokazatelns paBHo 99,5 6amnos, ¢ yueTom ero 3Haanmoctu — 19,9 6anos.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMU OKa3aHHS YCIYT':

5.1 nons momydatenel ycIyr, KOTOPbIe TOTOBBI PEKOMEHI0BATh OPTAHHU3AINIO POJACTBEHHUKAM
U 3HAKOMBIM (MOTJM OBl €€ PEKOMEHAOBaTh, €CM Obl OblIa BO3MOXXHOCTH BBIOOpA
OpraHM3aIi) — 3HAYCHHUE MoKa3aTels paBHO 98,6 06amioB, ¢ y4eToM €ro 3HaYMMOCTH —
29,6 0asuIoB;

5.2 jons moiiydarenei yCIyr, YIOBIETBOPEHHBIX rpaKoM pabOThl OPraHU3AIMH — 3HAYCHUE
nokazatens paBHo 98,8 6amios, ¢ yueroMm ero 3Haunmoctu — 19,8 6amios;

5.3 pons momyyaTened yCIyr, YIOBICTBOPCHHBIX B IEJIOM YCIOBUSIMH OKa3aHUs YCIYT B
OpraHu3aIy — 3Ha4YeHHE TMokazaTenst paBHO 99,4 GamioB, ¢ y4eTOM €ro 3HAYUMOCTH —
49,7 6aioB.

HroroBbie 3HaueHWs TIOKa3aTesiel, XapaKTEPU3YIOIIUX OOINWE KPUTCPUH OILCHKU

KauecTBa ycjaoBui okazaHusi yciayr MBY «Bunoepadosckuil pationHblil ucmopuyeckuil my3eti,

npejacTaBieHbl Ha pucyHke 14 u B [Ipunoxenuu 4.

Kpurepuii 1. OTKpBITOCTS M JOCTYITHOCTD

96,6
nHpOpMannu 00 OpraHN3aINH KYJIbTYPHI

Kpurepnii 2. KompoptHOCTS YemoBuit

97,3
HPEeNOCTaBICHUS YCIYTH

|

Kpurepwii 3. JIocTynHOCTD yCIIyr IJisl THBaJIUIOB 49,3

e eommon gt [ o
pabOTHHUKOB OpraHU3aLMH :
KpuTtepuii 5. Y 10BIETBOPEHHOCTD YCIOBUIMH 99

OKa3aHHUs YCIIyT

Pucynok 14. Utorossie 3HaueHMs Moka3aTesiel HE3aBUCUMOM OI[EHKU KaueCcTBa YCIOBUMN
okazaHus yciayr B MBY «BuHorpanoBckuii paiioHHBIN HCTOPUUYECKUI My3eii», Oanbl

Takum o00pa3oMm, TpU OIEHKE KauecTBa yCJIOBMM oOKazaHusi yciayr B MBY
«Bunoepaooeckuii pationHwili UcmopuyecKull mMy3eii» BbISABICHO, 4TO 4 U3 5 mokazaTeneil UMeroT
BBICOKYIO CTENEHb OLIEHKH; HM3KYIO OLIEHKY IOJy4yaeT KPUTEpUM 3 «IOCTYMHOCTh YCIYT JJIs
WHBaJIUI0BY.

HrtoroBas orieHKa yupexJaeHHs 10 S5 mokasaresnsM coctasisieT 88,4 6amroB u3 100.

B peittunre opranuzamuii, IpoxXoAIIUX HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs YCIyT
opranuzaisamu  KyabTypsl 2019 roma, MBY «Burnoepadosckuii pationuwiti ucmopuyeckuil
Mmys3eti» 3aHAMaeT 33 mecTo u3 S53.
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2.8. MyHnumMnajbHoe yupexaeHue KyabTypbl « MyHMIHMIAJIbHASA
OubauoTeyHas cucrema KoTjiacckoro MyHMuMnajbHOr0 paiioHa

http://libkr.ru/

ConmanbHo-neMorpadudeckuii mopTpet norpedutess (N = 627 4enoBek).
CTpyKTypHbIC TIOpa3ACICHUS YUPESHKICHNUS, IPUHSIBIINE YIaCTHE B OLICHKE, MPHUBEICHBI

B Tabnule 44.

Tabnuya 44
[loapa3znenenus KonuuectBo Jons B BeIOOpKE (%)
1. bopkoBckas 6ubimoreka, 1. bopku 22 3,5
2. BornaxeMmckas 0ubanoreka, 1. BeicTaBka 23 3,7
3. 3abeaunckas o6ubianoreka, 1. PegoroBckast 33 5,3
4. Kypuesckas oubnuoreka, 1. Kypieso 30 4,8
5. Ilecuanckast OubnmoTeka, /o I’ puropoBo 65 10,4
6. [IpuBoauHckas 6ubanoreka, . [IpuBoanHo 37 5,9
7. PeBaxxckas Onbnmoreka, 1. Mensenka 9 1,4
8. CaBBaTueBcKkasa OuOnmnoTeka, 1. CaBBaTus 26 4.1
9. ConpBeIueroIcKast OnbIMOTEKA, JInTepaTypHas
72 11,5
ycanp0a K. [IpytkoBa, r. CoNbBBIYErOICK
10. Y ntumckas 6ubnuoreka Ne 1, 1. Kynmuxa 41 6,5
11. Yaumckas 6ubimmorexa Ne 2, 1. Y iuMCKuit 30 48
12. XapuTOoHOBCKasi OMOINOTEKA, 1. XapUTOHOBO 16 2,6
13. Yepémymickas bubimoreka, n. YepéMymckuit 17 2,7
14. llununpiacKas pailoHHast qeTcKas OMOIHoTeKa,
84 13,4
1. [IununpiHO
15. LlenTp pa3BuTUs Typu3Ma U HApOJHOM
60 9,6
KynbTyphl, I. KoTnac
16. Llentp mo padore ¢ Mononéxnio, r. Kotmac 62 9,9
627 100
Tabnuya 45
[lon peciongenTa Jons B BeIOOpKE (%)
MYKCKOM 33,8
JKEHCKHIT 66,2
Uroro: 100,0
Tabnuya 46
Bo3spacTt pecnionaeHTa Jons B Be1OOpke (%)
or 18 o 25 ner 12,3
oT 26 10 35 ner 24,4
ot 36 no 54 ner 45,3
craprmie 55 net 18
Hroro: 100,0
Tabnuya 47
OO6pa3oBaHre PECIOHJICHTA Jons B BeIOOpKE (%)
Bricuiee (cnenuanuct, 0akanaBp, MarucTp, aclupaHTypa u np.) 27,1
CpenHee cnenuaibHOE 54,1
[TorrOE (0OMIIEE) CpenHee 12,9
Henonnoe cpennee 5,4
HavansHoe 0,5
Hroro: 100,0
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Tabauya 48
Craryc pecnoHIeHTa Jonst B BeIOopke (%)

MOTPEOUTEIb YCIYTH 73,4
poauTenb (3aKOHHBIN MPEACTABUTEND) HECOBEPIIICHHOJIETHETO 11,8
MOTPEOUTENS YCIyT
Y TIOTPEOUTENb YCIYTH, U POIUTEIND (3aKOHHBINA TPEACTaBUTEND) 14,8
HECOBEPUICHHOJIETHETO MOTPEeOUTENs yCIyT

Hroro: 100,0

Pesynbrartel omneHkrn wuwHPOpMAIMM 00 OpraHM3alMHu KyJIbTYpbI, pPa3MEIICHHON Ha
obuIMaTLHOM caliTe U WHGOPMAIIMOHHBIX CTEHAAX B MOMEIICHUIX, TpeacTaBieHbl B Tadmuie

49.

Tabnuya 49

[lepeuens nHGOpManUn

Ha

HH(pOopMaNHOHHBIX O0GHUIHAIBHOM
CTEeHJaX B caiite

NOMeLUEeHUH OpPraHM3auuu
OpraHu3anuu B CeTH

Ha

«HTEepHET?

I. O0mas nHpopmanus 00 OpraHu3annu KyJabTYpPbl

1. IlonHoe U COKpAIIEHHOE HauMEHOBaHUE
OpraHM3alUH KYJIBTYpPbI, TOYTOBBINA a/lpec, KOHTAKTHBIC
Tese()OHBI M aipeca MIEKTPOHHON OYTHI

2. MecTto HaxOXIEHHsS OpraHM3alMd KYJIbTyphl U €e
bunmanos (pu HATMYHUN)

3. lara co3naHusi OpraHu3aliy KyJIbTypbl, CBEICHUS 00
yYpeAuTeNe/yIpeIUTeNsX, KOHTAKTHbIE  TeJIC(OHHBI,
ampec  caifita,  aapeca  3JCKTPOHHOHM  IIOYTHI
yapeauTens/yapeauTenci

0,5

4. YupenuTenbHble  JOKYMEHTHl  (KONHUS ~ ycTaBa
OpraHu3aluu KYJbTYpBI, CBUJIETENILCTBO 0
rOCyIapCTBEHHOW PErHCTpalVy, PELICHUs YIPEIUTEINS O
CO3JaHMM OpPTraHU3allUM KYJIbTYpbl M Ha3HAYCHUH €€
PYKOBOJIUTENS,  MOJOXKEHUs 0  uinmanax U
IPEJICTaBUTENIbCTBAX (MPU HAIMYHH))

5. CtpykTypa ¥ OprasHbl YOpaBJeHHs OpraHU3aluu
KyJIbTYpbl; (pamMuiiuu, MMEHa, OTYECTBAa M JOJIKHOCTHU
pYKOBOAMTENEN OpraHu3aluu KYJIBTYpHI, ee
CTPYKTYpPHBIX TNoOJpa3feneHuil u ¢uiananoB (MIpH HX
HaJIMYMK), KOHTAKTHbIE TeNeoHbl, aapeca CailToB
CTPYKTYpPHBIX MOApa3JeNeHuil (Ipu HaJu4uu), ajapeca
AJIEKTPOHHOMN IOYTHI

6. Pexxum, rpaduk paboThl OpraHnu3aluy KyJIbTYphI

II. Uudopmauuss o0 AeSATEJHLHOCTH OPraHU3ALMHU
KYJbTYPbI

7. Buapl  TmIpefoCTaBISIEMBIX  YCIYT  OpTaHHW3aluen
KYJIBTYpbI

8. IlepeueHp OKa3bIBa€MBIX IDIATHBIX ycayr (Tipu
HaJIM4YMK)*; 1eHbl (Tapudbl) Ha yCIyru (Ipu HaJIMYUU
IUTATHBIX ~ YCIYT), KOMWU JIOKYMEHTOB O TIOPSIKE
OpPEJOCTaBICHUs] yCIyr 3a IUIaTy, HOPMaTHBHBIX
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MPaBOBBIX AKTOB, YCTAHABIMBAIOIINUX 1IEHBI (Tapudbl) HA
ycayrd (Ipy HAJTMYWU IUIATHBIX YCIIyT)*

9. MarepuanbHO-TEXHUYECKOE obecrnieueHue
MPEOCTABIICHUS YCIIYT

10. Kormmst  mmana  GuHAHCOBO-XO03SMCTBEHHOM
JESTEIIbHOCTH OPTaHU3AlUU KYIbTYPBhI, YTBEPKICHHOTO
B YCTAaHOBJIEHHOM 3aKOHOJaTeJlbCcTBOM Poccuiickoit X 1
Oenepauuu  NOpsAKE, WIM  OIOJKETHOM  CMETHI
(b OpMarms 00 06beMe MPEAOCTABISIEMBIX YCIIYT)

11.  Hudopmamus O IUIAHUPYEMBIX MEPOIPHITUIX
(aHOHCBHI, aduUIIIH, aKITUN), HOBOCTH, COOBITHUS

12. Komuu JTULEH3UI Ha OCYIIECTBIICHUE
NESTENIbHOCTh, — MOJJIeKAIEH  JIMIIEH3UPOBAaHUIO B
COOTBETCTBUM C 3aKOHOJATENbCTBOM  Poccuiickoi X X
Oenepanl  (IPU  OCYIIECTBICHUHU COOTBETCTBYIOIIUX
BUJIOB JICSATEIHHOCTH )™

I11. Undopmanmsi 0 He3aBUCHUMOM OLIEHKE Ka4yecTBa
13.  Pe3ynbTarhl HE3aBUCHMMOH OILIGHKH KadecTBa
YCIIOBUM OKa3aHHWS YCIYr, IUIAHBI MO YIYYLICHUIO
KayecTBa  pabOThl  OpraHM3alMu  KyJabTypel (IO 1 0
YCTPAaHEHUIO HEIOCTATKOB, BBISABJICHHBIX IO HTOraM
HE3aBHCHMOU OIICHKH KaueCTBa)

Bcero 10 (u3 10) 9,5 (u3 12)

Takum 00pa3oM, OIEHKa OTKPHITOCTH M JIOCTYIIHOCTH HH(OPMAIUH O IEATEIHHOCTH
YUPEXKACHUS  KYJIbTYyphl  «Benvckas — Oubnuomeunas — cucmema», pa3MEIICHHOM  Ha
00IIeToCTyMHBIX MH()OPMALMOHHBIX pecypcax B cetd Murepher (Ha 15 centsiops 2019 r.),
coctaBisger 9,5 0a/uloOB M COOTBETCTBYET XOpOILIEMY YPOBHIO IOJHOTHI HH(pOpMalMU U
MH(OPMaLIMOHHBIX 0OBEKTOB.

3ameuaHus:

—  CCBUIKY JUIsl aHaJIu3a He0OXOIMMO MPEIOCTABIIATH BEPHYIO;

— B pazzaen «KoHTakTh» BbIHECTH MH(OPMALIMIO O TOJIOBHOW OpraHU3aluy;

—  HeT uH(opMaluu 00 yupeaurere;

—  paszaen o He3aBHCHMOM OLIEHKE €CTh, €CTh aHKETA, HO PE3yJIbTaTOB/INIAHOB/OTYETOB HET.

Onenka Haiuyus UHQOpPMAIMKM, pa3MENIEHHOM Ha WH(OPMAlMOHHBIX CTEHJaXx,
coctaBisger 10 6amioB u3 10 BO3MOXKHBIX M COOTBETCTBYET OTJIMYHOMY YPOBHIO MOJHOTHI
uH(pOpMaLIUH.

Ilokazarenn yAOBIETBOPEHHOCTH TIpaXJaH KAauyeCTBOM YCJIOBHH OKa3aHUSA yCIyT
opranmzaru MYK «Mynuyunanvuas ouobnruomeunasn cucmema Komnacckoeo mynuyunanorhoco
paiionay, BBISIBICHHBIE HA OCHOBE MaCCOBOI'O aHKETHOT'O OIIpOCa, IIPEICTaBICHBI HA PUCYHKE 15,
a taxke B [Ipmioxenun 2. CornacHo pUCYHKY 15, BbISBIIEHa BBICOKAsl YAOBJIETBOPEHHOCTH
HOTPEOUTENIMHU OTKPBITOCTBIO M JJOCTOBEPHOCTHIO MHPOPMALIUU O JESATEIBHOCTH OpPraHU3aliH,
a TaKXe CpEeJHE-BbICOKAas YJOBJIETBOPEHHOCTb JIMI[ C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMU
JIOCTYITHOCTBIO YCIIYT OpraHu3aliy.

Ananus OTBETOB noJryyaTesen yCIIyT u3 yucia rpaxaaH
C OrpaHMYEHHBIMH BO3MOXHOCTSMHU 37J0pOBbSl IIOKa3aJ, YTO PECIOHACHTHl B LEJIOM
yIIOBJIETBOPEHBI BO3MOXHOCTSMHU OpraHu3anuu. 3aMeyanue pecrnongeHta Nel — «odeHb Kpyras
JIECTHHLIA HA BTOPOU ITax).
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Y 10BIETBOPEHHOCTH OTKPBITOCTHIO, IIOJIHOTOH U
JIOCTYITHOCTBIO HH(OpManK 0 NeITeTbHOCTH
opraHuzaiuu B cetu MHTEpHET

99,8

Y 10BNETBOPEHHOCTH OTKPHITOCTHIO, TOJHOTON 1
JIOCTYITHOCTBIO MH(OPMAIIMHU O JCITEIbHOCTH
OpraHU3aIK Ha HHPOPMAIMOHHBIX CTEH/IaX B

MOMEILEHUHN OpPraHu3aluu

100

Y I0BIETBOPEHHOCTE KOM(POPTHOCTHIO YCIOBUI

97,4
MIPEAOCTaBICHUS YCIYyT

1l

YJIOBJ'IGTBOPCHHOCTL JOCTYITHOCTBIO YCIIYT,
IpeaoCTaBIIAEMbIX Opl"aHPI?;aIIPIeﬁ, JJIs1 UTHBAJIN 0B

]
o

e —————

BEJKJIMBOCTHIO PAOOTHHUKOB TIPH TIEPBUYHOM KOHTAKTE '
Y 10BIETBOPEHHOCTD J0OPOKENATETHHOCTHIO,
BEXKITUBOCTHIO PAOOTHHUKOB TIPU HEMIOCPEICTBEHHOM _ 99,7
OKa3aHWH YCIyTH
V IOBJIETBOPEHHOCTD JTOOPOXKENATEIBHOCTHIO,
B3aUMO/JICHCTBUM

e ersamma v I <5
POJICTBEHHUKAM U JPY3bsM '

Y 1OBIIETBOPEHHOCTD YCIIOBUSMH OKAa3aHUSI YCIIYT B 98.7
L

cJjIoM

Pucynok 15. [TokazaTenu y1oBI€TBOPEHHOCTH IPaKJJaH Kaue€CTBOM YCIIOBUM OKa3aHUs yCIIyT
opraam3anu MYK «MyHunmnanpaas 0udimoredHas cucreMa KoTiiacckoro MyHHUIIUTIATBHOTO
paiioHa», %

[Ipn oTBeTe Ha OTKPBITHI Bompoc «Bamm TpemIoXKeHHs MO YIYyYIIEHUIO YCIOBUN
OKa3aHUs YCIYT B JTJaHHOM YYPEKJICHUH KYIbTYPBI» 93% pEecroHICHTOB HE BBIPA3HIIA OCOOBIX
MOKeTaHWi. Y BBICKA3aBIINX MOKETaHUs PECTIOHJEHTOB OBLIN CIEAYIONINE OTBETHI:

—  00HOBuUTH OMONMMOTEUHBIN (oHT (14 0TBETOB);

—  PEMOHT B TOMENICHHUSIX ONOINMOTEKH (5 OTBETOB);

—  JenaTh BbIE3/IHbIE pEKJIaMHBIE aKIIUU O CBOEH JESITeTbHOCTH;

—  OTCYTCTBHE MHTEpHETa (5 OTBETOB);

—  OTCYTCTBHE caHy3ia (8 OTBETOB);,

—  TPYAHO OJHUMATKCS IO JISCTHUIIE Ha 2 3Tax OubnmuoTeku (2 oTBeTa);
— ororuieHue (6 OTBETOB).

3HaueHus MoKaszaresel, XapakTepU3yIOIINX 00IIrue KPUTEPUH OIEHKU KauecTBa YCIOBUI
OKa3aHWs YCIyr opranm3anueii KynbTypel MYK «Mynuyunanonas oubruomeunas cucmema
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Komnacckoeo mynuyunanvbrnoeo pationa», BBICUNTAHHBIE Ha OCHOBE JaHHBIX OLIEHOK
MH(OPMALIMOHHBIX ~ MaTepUaJIOB, AaHKETHOTO0 Ompoca MoTpeduTene ¢ KOHTPOJBHBIX
3aKYNOK/TIOCEIIEHHH, CIIeAYIOIIHE:

1.1.

1.2.

1.3.

2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

4.3

5.1

52

53

lkpuTepHii - OTKPBITOCTh U JOCTYITHOCTh HH(POPMAIIMK 00 OpraHU3alluu KYJbTYPhI:

COOTBETCTBUE WH(POPMAIMK O JACIATENbHOCTH OpraHu3allid, pa3MEIIeHHON Ha

00IIETOCTYIHBIX MH()OPMALMOHHBIX pecypcax, MepeuHo HHpopMaluu U TPeOOBAHUAM K

HEl, YCTaHOBJICHHBIM HOPMATHBHBIMHU TPABOBBIMH aKTaMU — 3HAUCHUE MMOKA3aTelsl paBHO

88,6 6amioB, ¢ yueToMm ero 3HaYMMoCcTH — 26,6 6aios;

oOecrieyeHne Ha O(UIMAILHOM CaiTe OpraHU3alMd HAIMYUA U (QYHKIIMOHHUPOBAHUS

JUCTAHIIMOHHBIX CIIOCOOOB OOPATHOM CBSI3W W B3aMMOJCUCTBHS C MOJYYaTSIIIMH YCIYT —

3HaueHue nokazarelns paBHo 90 6aioB, ¢ y4ETOM €ro 3HaYNMOCTH — 27 OaIlJIoB;

JIOJIS TTOJTYYaTesIeH yCIyT, YIOBICTBOPEHHBIX OTKPBITOCTBIO, IMOJHOTOW M JIOCTYITHOCTBIO

uH(pOpMAllUK O JIEATSIBHOCTH OpTraHW3aIlu, pPa3MEIIeHHOW Ha WH(OOPMAIMOHHBIX

CTCHJIaX, Ha caiiTe B HH()OPMALMOHHO-TECICKOMMYHHKAIIMOHHON cetn «MHTepHeT —

3HaueHue nmokazarelns paBHo 99,9 6amnos, ¢ yuerom ero 3Hauumoctu — 40 Gaios.

2. KPUTEPUI - KOM(POPTHOCTH YCIOBHMA MPEIOCTABICHUS YCIYT:
obOecrieueHHe B OpraHu3alud KOM(OPTHBIX YCIOBUW JUIS TPEAOCTABICHHUS YCIYT —
3HaueHue nokasarens papHo 100 Gamos, ¢ yueTom ero 3Hauumoctu — 50 0aos;

JIOJISL TIOJTYYaTesIe YCIyT, YIOBICTBOPEHHBIX KOM(OPTHOCTHIO YCIOBUH MPEIOCTABICHUS
yCIyr — 3Ha4YeHUe Mokasarens paBHo 97,4 Gamno, ¢ yueroMm ero 3HauuMoctu — 48,7
0aJLIoB.

3 KpUTEPHi - TOCTYITHOCTh YCIYT JUIsSi HHBAIUIOB:

o0opy/IoOBaHUE TEPPUTOPHH, MPHIICTAONICH K OpPraHU3aldd, U €€ MOMEIICHUH C y4eTOM
JOCTYITHOCTH ISl MHBAJIMJIOB — 3HAYEHUE IMoKazaTessi paBHO 20 0ajuioB, C yU4ETOM €ro
3HAYUMOCTH — 6 0alIoB;
oOecrieyeHre B OPraHu3aliy YCIOBUI JOCTYITHOCTH, TO3BOJISIONINX MHBAIHIAM TIOJIY4YaTh
yCIIyTH HapaBHE C APYTMMU — 3HA4eHHE Tokaszateniss paBHO 40 OayioB, C y4eTOM €ro
3HAYNMOCTH — 16 0ajos;

JIOJIsL TIOTyYaTeNiell YCIIyT, YIOBJICTBOPEHHBIX JOCTYITHOCTBIO YCIIYT I WHBAIUIOB —
3HauYeHue nokasarens paBHo 80 6aIoB, C y4eTOM ero 3HaUuMOCTH — 24 Oaia.

4 xpuTepuii - JOOPOKEIATEITHBHOCTh, BEKITUBOCTh PAOOTHUKOB OPTaHU3AIMN KYJIBTYPHI:

JONIsl TIoNy4yaTeNel ychmyr, YIOBIETBOPEHHBIX 0OPOKENaTeIbHOCTHIO, BEXIUBOCTHIO
pabOTHUKOB OpraHU3alii, 00ECICUMBAIOIINX MEPBUYHBI KOHTAKT U WH(POPMHUPOBAHUE
MOJTyyaTelNs yCIIyTd — 3HaYeHHe ToKa3aTtest paBHO 98,7 6aioB, ¢ y4eTOM ero 3HaYMMOCTH
— 39,5 6amnos;

JONIsl TIoNy4yaTeNel ycHyr, YIOBIETBOPEHHBIX TOOPOKENAaTeIbHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB OpraHW3aIlui, OOSCIICUNBAIOIINX HETIOCPEICTBEHHOE OKa3aHWE YCIYTH TpU
oOpallleHny B OpraHu3allii0 — 3HAYeHHEe TMokazaTtens paBHO 99,7 6aiioB, ¢ y4eToM ero
3HaYNMOCTH — 39,9 0aIIoB;

JONIs TIoNy4yaTeNeil ychmyr, YIOBIETBOPEHHBIX O0OPOKENaTeIbHOCTHIO, BEXIUBOCTHIO
PabOTHUKOB OpraHU3aIliy MPU UCTIOIH30BAHUU JUCTAHIIMOHHBIX (HOPM B3aUMOJICHCTBUS —
3Ha4YeHue nokasarens paBHo 99,6 Oansos, ¢ yueToM ero 3HauumocTH — 19,9 Ganos.

5 KpuTepHii - YAOBIETBOPEHHOCTH YCIIOBUSMHU OKa3aHUs yCIYT:

JIOJIsl TIONTy4YaTeNiel ycIyr, KOTOpbIe TOTOBBI PEKOMEH/I0BATh OPTaHU3AINIO POACTBEHHUKAM
U 3HAKOMBIM (Mornu Obl ee pPEeKOMEHJO0BaTh, €ciau Obl Obula BO3MOXKHOCTH BBIOOpA
OpraHM3aIii) — 3HAYCHHUE MoKaszaTelns paBHO 98,7 6amioB, ¢ y4eTOM €ro 3HaYMMOCTH —
29,6 6ayIoB;

JIOJIS TIOJTy4aTesie yCiayr, yAOBIETBOPEHHBIX Tpa@KOM pabOThl OPraHU3aIH — 3HAYCHUE

nokasarest pasHo 98,9 6amioB, ¢ yuerom ero 3HaunMocTH — 19,8 6aios;

JIOJISl TIONTydaTeNield YCIIyT, YAOBIETBOPEHHBIX B IEJIOM YCIOBUSIMU OKa3aHUs YCIYT B

OpraHW3aIy — 3HAYCHHWE ToKa3aTtels paBHO 98,7 OayioB, ¢ y4eTOM €ro 3HAYMMOCTH —

49,4 oamnos.
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HtoroBeie 3HAaUYeHHMsS TOKA3aTeNel, XapaKTepU3YIONIUX OOIIHe KPUTEPUU OIEHKU
KadecTBa ycioBui okazaHus ycayr MVYK  «Mywuyunanvnas o6ubiuomeunas cucmema
Komnacckozo mynuyunanvrnozo paiiona», npeAcTaBieHbl Ha pucyHke 16 u B Ilpunoxenun 4.

Kputepnii 1. OTKpBITOCTE U TOCTYITHOCTh
nH}opMmannu 00 OpraHu3anny KyJIbTyphI

e eoeramm oy N 5
MIPEIOCTaBIICHUS YCIYTH '
Kputepnii 3. JlocTynHOCTB yCIIyT Ul HHBAIHOB _ 46
Kpurepuii 4. JJoOpoxenaTeTbHOCTh U BEKIUBOCTh _ 993
PpabOTHHUKOB OpraHU3ALUI '

Kpurepuii 5. Y 10BIETBOPEHHOCTD YCIOBUSIMU
OKa3aHUsl yCIIyT

93,6

|

98,8

Pucynoxk 16. UToroBsie 3HaueHMs OKa3aTeael HE3aBUCUMOM OLIEHKU KayecTBa YCIOBUA
okazanus yciayr B MYK «MynununansHast 0nbanoreunas cuctema Kormacckoro
MYHHIIMIIAIEHOTO pailoHay, Oauibl

Takum oOpa3zom, mnpu OIEHKE KauecTBa YyCIOBUM oka3zaHus ycayr B MVYK
«Mynuyunanvras bubruomeynas cucmema Komnacckozo mMynuyunanbHoeo pationa» BbISIBIEHO,
yro 4 W3 5 mokazaTeneil MMEIOT BBICOKYIO CTENEHb OICHKH, CPEIHIOI0 OIICHKY IOJy4aeT
KPUTEPHH 3 «IOCTYIHOCTb YCIYT JUIsl HHBAIUOBY.

HToroBas olieHKa YUpexIeHHsI 10 5 mokazaTessim coctapisiet 87,3 6amioB u3 100.

B peliTunre opranu3zanyii, IpoxoAsIMX HE3aBUCUMYIO OIIEHKY KaueCTBa OKa3aHUs yCIyT
opranuzaiusamMu  KynbTypsl 2019 roma, MYK «Mynuyunanrenas oOubruomeunas cucmema
Komnaccrozo mynuyunanvroeo pationa» 3anumaet 38 mecto u3 53.
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2.9. MyHnumunaJjibHoe yupexaeHue KyabTypbl «CosibBbIYeroacKuii
KYJbTYPHO-I0CYTOBBIii eHTp» hitp://www.ckn.pdy/

CoumanbpHO-eMorpaduuecKuii mopTper
CTpyKTypHBIE TOAPa3ACTICHUS YUPEKIE
B Tabmmue 50.

notpebutens (N = 890 yenosek).
HHSI, IPUHSBIINE YIaCTHE B OLEHKE, IPUBEICHBI

Tabnuya 50
[Toapaznenenus KonunuectBo Jons B BeIOOpKE (%)
1. ConbBBIYETOACKUI KYJIBTYPHO-I0CYTOBbII 716 80,4
HEHTP, T'. CONBBBIYETOJICK
2. Ilecuanckuii JJK, I'puroposo a. 141 15,8
3. XapuTOHOBCKUM KiIyO, XapuUTOHOBO II. 33 3,7
890 100
Tabauya 51
ITon pecrioneHTa Jons B BeIOOpKE (%)
MY>KCKOH 36,5
JKEHCKUI 63,5
Uroro: 100,0
Tabauya 52
Bospact pecnonienra Hous B BeIOOpKE (%)
or 18 no 25 ner 11,3
ot 26 5o 35 ner 20
ot 36 10 54 ner 43,4
crapmie 55 ner 25,3
Hroro: 100,0
Tabauya 53
OO0pa3oBaHue PECIOHJICHTA Jlonst B BeIOOpKe (%)
Briciiee (cnenuanuct, OakagaBp, MarucTp, aCUpaHTypa U np.) 25,1
CpenHee cnenuaibHOE 49,2
[TomrHOE (0OMIEE) CpeHee 18
Henonnoe cpennee 6,6
HauansHoe 1,1
Hroro: 100,0
Tabnuya 54
Craryc pecnoHAeHTa Jons B Be1Oopke (%)
MOTPEOUTEIh YCIyTH 81,2
poauTENb (3aKOHHBIHN MPEJICTABUTENb) HECOBEPIIIEHHOJIETHETO 3,8
MOTpeOUuTeNs yCIyr
U TIOTPEOUTENb YCIYTH, U POIUTEIND (3aKOHHBINA MPEACTaBUTEND) 15
HECOBEPIICHHOJIETHETO MOTPEOUTEIS YCITyT
Uroro: 100,0

Pe3ynbratel oneHkH HHQOpPMAIMH O
ounuanbHOM caiite 1 MH(QOPMAIIMOHHBIX CTE
55.

0 opraHM3ali KyJIbTYypbl, pa3MEIIeHHOW Ha
H/aX B NIOMEIIEHUsX, MpeacTaBieHbl B Tabnuie
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Tabauya 55
HA Ha
MHGOPMANMOHHBIX 0QUUIHMATIBLHOM
CTEeHJAaX B caire
NOMeLeHU OPraHM3alNu
OpraHu3anuu B CE€TH
«HTepHeT»

[lepeuens nHbopManuu

I. O0mas nupopmanys 00 OPraHU3aNMN KYJIbTYPbI
1. ITonnoe u COKpAIllEHHOE HalMEHOBaHUE
OpraHu3aIiu KYJIBTYPHI, MIOYTOBBIN azpec, 2 1
KOHTAKTHBIE TeJe(OHBI U aJipeca 3JIeKTPOHHOH MOUThI
2. MecTo HaxOXJEHUS OpPraHU3alUN KYIbTYphl U €€
bunuanos (pu HATMYNHN)

3. Jlata co3maHus OpraHM3alUU KYJIbTYPBI, CBEICHHS
00 yupenutene/yuypeauTeNsax, KOHTAaKTHBIE Tele(OHBI,
aapec  caita, ajpeca  3JEKTPOHHOM  IOYTHI
yupeauTens/yupeaurenei

4. YypenutenbHble — JAOKYMEHTHl  (KONHsS  ycTaBa
OpraHu3aluu KYJBTYpBHI, CBU/IETEIILCTBO 0
TOCYJapCTBEHHON PErUCTPAIliy, PEIICHHUS YIPEIUTEIs
0 CO3JJaHHUU OpPraHU3alUM KYyJIbTYphl U Ha3HAUECHUU €€
pyKOBOIUTENS,  MOJNIOKEHWst 0  ¢(uwinanax u
MIPEACTABUTENBCTBAX (MTPU HATMYNH))

5. CtpykTypa W OpraHbl YIpaBJIEHHS OpraHU3aluu
KyJIbTYpbl; (aMHJIUU, UMEHA, OTYECTBA U JOJKHOCTH
PYKOBOIWTENEH  OpraHu3alud  KYJbTYpHI, ee
CTPYKTYPHBIX MOJpa3/ieleHuil u ¢uiuanoB (Ipu ux 1 1
HAJIMYUHU), KOHTAKTHbIC TeNe(OHBI, aapeca CaNuToOB
CTPYKTYPHBIX IOJpa3AeiaeHuil (IpU HaJIM4YUM), agpeca
AIEKTPOHHOMW MOYThI

6. Pexxum, rpaduk paboThl OpraHnu3aluy KyJIbTYphI 1 1
II. Uudopmanuss 0 AeATEJbHOCTH OPraHU3ALMM
KYJbTYPbI

7. Bunpl mpenocTaBisieMBIX  YCIyr  OpraHu3alueit
KYJIBTYPBI

8. IlepeueHb OKa3bIBa€MbIX IUIATHBIX YCIyr (IIpH
HaJIM4YUM)*; 1eHbl (Tapudsbl) HA ycayru (Ipy HaIU4UU
IUIATHBIX YCIIYT), KOMHMHU JIOKyMEHTOB O HOpsIKe
NPEJOCTaBICHUs] YCIyr 3a IUIaTy, HOPMAaTHUBHBIX
NPaBOBBIX AKTOB, YCTaHABIMBAIOIIUX LIEHBI (TapUQbl)
Ha YCJIYTrH (IIpH HAJMYMHU IUIATHBIX YCIIyT)*

9. MarepuanbHO-TeXHUYECKOE oOecrieueHue
NPEJIOCTABICHUS YCIIyT

10. Konuss nmnnana  ¢uHAHCOBO-X03sICTBEHHOMN
JeSITeTbHOCTH OpraHU3aIH KYJIBTYPHI,
YTBEP)KJIECHHOTO B YCTAHOBJIEHHOM 3aKOHOJIaTEILCTBOM
Poccuiickoit deneparuu mopsiike, WM OFOHKETHOMN
cMmeThl (MHpopMarus 00 oO0beMe MPeloCTaBIIIEMbIX
yeuyr)

11.  Hudopmamus o MmiIaHUPYEMBIX MEPONPUSTHIX
(aHOHCHI, adUIIH, aKIIUN), HOBOCTH, COOBITHS
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12. Komuu JIMLIEH3U N Ha OCYIIECTBIICHUE
NeATEeTbHOCTh, TMOJJEKAIIeH JUIEH3UPOBAHUIO B
COOTBETCTBHH C 3aKOHOJATEILCTBOM Poccuiickon X X

Oenepannu (P OCYIIECTBICHUH COOTBETCTBYIOIIUX
BHJIOB JICSATEIHHOCTH )™
II1. Uadopmanmsi 0 He3aBUCHMOM OLIEHKE Ka4yecTBa

13.  Pe3ynbTarbl HE3aBUCHUMON OIIEHKM KadecTBa
YCJIOBHM OKa3aHusi YCIYr, IUIaHbl MO YIYYIICHHUIO
KauecTBa pabOTBl  OpraHu3alud  KyJabTypel (1O 1 0

YCTPAaHCHHUIO HCAOCTATKOB, BBIABJIICHHBIX II0 HWTOTI'aM
HE3aBUCHMOM OLICHKH KaLIeCTBa)

Bcero 10 (u3 10) 11 (u3 12)

Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYIIHOCTH HH(OPMALUH O EATEIHHOCTH
yUpEKACHUS KyIbTYpbl «Conb6blue200CKuUll KyIbmypHO-00Cy208blli YeHmpy, pa3MeIIeHHOW Ha
00mIeI0CTYTHBIX WH(POPMALMOHHBIX pecypcax B cetu Murtepuer (Ha 15 centsbps 2019 r.),
coctaBisger 11 OaJIoB M COOTBETCTBYET OTJIMYHOMY YPOBHIO IIOJHOTHI HH(pOpMALMU U
MH(OPMALIMOHHBIX OOBEKTOB.

3aMeuaHus:

— paszel 0 He3aBUCHMOM OLIEHKE €CTh, €CTh AHKETa, HO Pe3y/IbTaTOB/INIAHOB/OTYETOB HET;
—  callT — 1715 OLIEHKH, a He JUIsl OOILEHNUs C JIF0AbMU U UHPOPMUPOBAHUS HACEJICHUS.

Onenka Hamuyusg WHQOPMALMU, pPAa3MENICHHONH Ha WHMOPMAIMOHHBIX CTEHIAX,
coctaBisger 10 6amioB u3 10 BO3MOMKHBIX M COOTBETCTBYET OTJIMYHOMY YPOBHIO IOJHOTHI
uH(pOopMaLIUH.

Ilokazarenn yAOBIETBOPEHHOCTH TIpPaXJAaH KAadyeCTBOM YCJIOBUW OKa3aHUSA yCIyT
opranuzaimn MYK  «CoabBbIUEroJCKUN KyJIbTYpHO-IOCYTOBbIM LEHTpP», BbISBICHHbIE Ha
OCHOBE MacCOBOI'0 aHKETHOT'O OIIPOCa, MPEACTaBIEHbl HAa pUcyHKe 17, a Takke B [Ipunoxenun 2.
CornacHo pucyHky 17, BbIsiBI€Ha BBICOKAs YJOBJIETBOPEHHOCTb MOTPEOUTENIIMU OTKPBITOCTHIO
U JIOCTOBEPHOCTBbIO MHGpOpPMALUU O JESITEIbHOCTH OpraHu3allM, a TakKe CpeJHe-BbICOKas
YIOBJIETBOPEHHOCTh JIUIl C OrPAaHUYEHHBIMH BO3MOYKHOCTSIMM  JOCTYIHOCTBIO  yCIIYT
OpraHH3aIyHy.

Ananus OTBETOB noJy4arenen ycayr u3 quciaa rpaxkJaH
C OrpaHMYECHHBIMH BO3MOXHOCTSMU 3J0pOBbSl IIOKa3aJl, YTO PECIOHACHTHl B LEJIOM
YIIOBJIETBOPEHBI BO3MOXKHOCTSAMU opranuszanuu. [lokenanume pecnonnenta Ne2 — «cpaenatb
MaHAYC», TaK KaK «HET BO3MOKHOCTH 3a€3/1a [yl HHBAJIUI0B KOJSICOYHUKOB.

IIpn orBeTe Ha OTKPBITHIM BONpOC «Bamm npemtokeHus MO YIYyYIICHHIO YCIOBHUM
OKa3aHMsl YCIIYT B JAaHHOM YUpPEXAeHUU KyabTypb» 80,5% pecroHIeHTOB HE BBIPa3miId 0COOBIX
NOKeIaHUH. Y BhICKa3aBUIMX MOKETaHUs PECTIOHJICHTOB OBLIIN CIEAYIOLINE OTBETHI:

—  HY)XHBI HOBBIE BUJIbI MeponpusaTHii (13 oTBeTOB);

—  MaJIO peKJIaMbl IPOBOJUMBIX MEPOIPUATHH,

—  TOBBICUTH Ka4€CTBO IPOBOAUMBIX MEPONPUATHIL (8§ OTBETOB),

— xojnoaHo B nomemieHuu (10 oteTos),

— IpuriamaTh Y4aCTHUKOB ¢ APYroil reppuropuu (7 OTBETOB),

—  HeT JMCKOTEK I MOJIO/IEKU/IIKOJIBHUKOB (21 oTBeT),

—  HEeJOCTaTOYHO UTPOBBIX MPOTrpaMM JJIsl A€TeH, JOMOJHUTE KPYKOK nenus (18 oTBeros),
—  TIPOBOAMTH Beuepa OTJbIXa JJI B3POCIbIX, AJIs cTapuiero nokoieHus (14 orseTos),

—  IUIOXasl OpraHM3alMOHHAsI TOATOTOBKA MPOBOUMBIX MEPONPUATUI (5 OTBETOB),

—  Yalle NpoBOJUTh MacTEP-KJIaCcChl Ha pa3JInYHbIE TeMBbI (2 OTBETA).
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VY 10BIETBOPEHHOCTH OTKPBITOCTHIO, TOJIHOTON U
JIOCTYITHOCTBIO HH(OpMany 0 NeITeITbHOCTH
OopraHusanuyu B CETH I/IHTepHeT

|

Y 10BNIETBOPEHHOCTH OTKPBITOCTHIO, TTOJTHOTON 1
JIOCTYITHOCTHIO MH(OPMAIIMHU O JCSITEIbHOCTH
OpTraHW3aIH Ha HHPOPMAIIMOHHBIX CTCH/IaX B

MTOMEIIICHUH OpTaHU3aI[IH

99,3

Y 10BIETBOPEHHOCTH KOM(OPTHOCTBIO YCIOBUH
MIPEAOCTABICHUS YCIIYT

©
=
a1

y}IOBJ’IeTBOpeHHOCTL JOCTYITHOCTBIO YCIIYT,
IpeaoCTaBIIAEMbIX Opl"aHPBaHPIeIZ, JJIs1 THBAJINI0B

o]
o

BEXJIMBOCTHIO PAOOTHUKOB MPH MEPBUYHOM KOHTAKTE '
Y 10BIETBOPEHHOCTD A0OPOKENATENEHOCTHIO,
BEXKIIUBOCTHIO PAOOTHHUKOB TPU HEMIOCPEICTBEHHOM _ 98,9
OKa3aHUM yCIyTH
Y 10BIIETBOPEHHOCTD AOOPOIKENATEIBHOCTHIO,
BEATHBOCTRIO pa6OTHHKOB HpH JWCTAHIHOHHOM _ 99’2
B3aUMOJICICTBUU
PR B
POJCTBEHHUKAM U JPY3bsIM '
YZ[OBHCTBOPCHHOCTB rpaq)I/IKOM paGOTBI _ 97’1
Y 10BIIETBOPEHHOCTD YCIOBUAMH OKa3aHUS YCIYT B 981
1

IcJIoM

Pucynox 17. [TokazaTenu y1oBIETBOPEHHOCTH TPaXKJJaH Kaue€CTBOM YCIOBUM OKa3aHUs YCIIyT
oprauzau MYK «ConbBbeIYETOACKUI KyJIbTYpHO-I0CYTOBBIN LIEHTP», %o

[Toxxenanus ycriexoB U 6JarogapHOCTH TaKXKe BBIPA3UIN PECTIOHIECHTHI:

—  Ortppixasia B Canaropuu, ecnu 061 He pabotHuku CKJIL] 6pimo Ob1 ckyuno. Konmeptsr
"Ilesuatr", "Cynapymek", "BocTtouynble TaHIBI"- oueHb xopomu. M kK Ham B KoOpIycC
HOPUXOIUIHN U B Ki1y0 Mbl xoaunu. MOJIOALIBI!!!

3HaueHus MoKasaresel, XapakTepu3yoUIMX 00re KpUTEPUH OLEHKH KauecTBa YCIOBUIN
okazaHus ycayr opranusauueil KyneTypsl MYK «Conbsviuecoockuii KynbmypHo-0ocy208ulii
yenmpy, BBICHUTAHHBIE HA OCHOBE JAHHBIX OLIEHOK MH(MOPMAIIMOHHBIX MaTepUaoB, aHKETHOTO
orpoca noTpeduTenel 1 KOHTPOJIBHBIX 3aKyIMOK/TOCEIIEHHH, CIeyIoIHe:
lkpurtepuii - OTKPBITOCTh M IOCTYITHOCTh HH(POpMAIIMK 00 OpraHU3aIiu KyJIbTYPHI:
1.1. coorBercTBUEe HMH(POPMALUMU O JCATEIBHOCTH OpPraHM3allMHM, pa3MElIEHHOH Ha
00MIeTOCTYITHBIX MH()OPMAIMOHHBIX pecypcax, IMepeuHto HHpopManuu U TpeOOBaHUAM K
HEH, yCTaHOBJIEHHBIM HOPMAaTUBHBIMHU MPABOBBIMHM aKTaMH — 3HAYEHHE MOKA3aTellsl PaBHO
95,5 GayIoB, ¢ y4eTOM ero 3HaAYMMOCTH — 28,6 0aioB;
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1.2.

1.3.

2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

4.3

5.1

5.2

53

obOecrieueHre Ha OQUIIMAIBHOM CalTe OpraHM3alld HATUYHs ¥ (YHKIIMOHUPOBAHUS

JMICTaHIIMOHHBIX CITOCOOOB OOpaTHOM CBSI3M M B3aWMOJICHCTBHUS C IMOyYATEISIMU YCIIYT —

3HaueHue nokazarens paBao 100 6amioB, ¢ yueTom ero 3HauumMoctu — 30 6aios;

JIOJISl TIOJIyYaTeNeld yCIyr, YIOBIECTBOPSHHBIX OTKPHITOCTBIO, IMOJHOTOW M JIOCTYITHOCTBIO

uH(pOpMALlUK O JIEATSIBHOCTH OpTaHW3aIlui, pPa3MEIIeHHOW Ha WH(OOPMAIMOHHBIX

CTCHJaX, Ha caiTe B WH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW cetn « HTepHeT —

3HaueHue nokazarens paBao 93,1 6amnos, ¢ yueTom ero 3Hauumoctu — 37,2 6aios.

2. KPUTEPHiA - KOM(DOPTHOCTH YCIIOBHIA TPEOCTABICHUS YCIIYT:
obOecrieueHre B OpraHu3anud KOM(OPTHBIX YCIOBUW JUIS TMPEAOCTABICHHUS YCIYT —
3HadeHue rnokaszarens paBHo 100 6aywtoB, ¢ yuyeTom ero 3HauuMocT — 50 6aios;

JIOJIsL TIOJTyYaTese YCIyr, YIOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUH MPEIOCTABICHUS
yCIIyr — 3HaueHue mokasatens paBHo 91,5 Gamios, ¢ yderom ero 3Haummoctu — 45,7
0aJIoB.

3 KpUTEPHi - TOCTYITHOCTh YCIYT JUIsSi MHBAIUIOB:

o0opy/noBaHUE TEPPUTOPHH, MPHIICTAONICH K OpPraHU3allid, U €€ MOMEIICHUH C y4eToM
JOCTYITHOCTH JUIsi MHBAIHMJOB — 3HA4YEHHWE ToKaszarens paBHO O OaioB, ¢ y4eTOM ero
3HaunMoctu — 0 6aios;
oOecrieyeHre B OpraHu3aliy YCIOBUI JOCTYITHOCTH, TO3BOJISIONIMX MHBAIHAM TOJIY4aTh
yCIIyTH HapaBHE C APYTMMH — 3HA4YCHHE ToKa3aTeliss paBHO 50 0aiioB, ¢ y4eToMm ero
3HaYnMOocCTH — 20 06ajoB;

JIOJIsl TIOTyYaTeNiel YCIIyT, YIOBJIETBOPEHHBIX JOCTYITHOCTBHIO YCIIYT JUJIsi WHBAIUJOB —
3HauYeHue nokasarens paBHo 80 6aIoB, C y4eTOM ero 3HauuMOCTH — 24 Oaia.

4 xpuTepuii - JOOPOKEIATEIBHOCTh, BEKITUBOCTh PAOOTHUKOB OPTaHU3AIMN KYJIBTYPHI:

JOJIsI  TIONTydaTeled yCIyr, YAOBJIETBOPEHHBIX JTOOPOXKEIATEIBHOCTHIO, BEXKIMBOCTHIO
pabOTHHUKOB OpraHM3aluy, 0OECIEUYNBAIOUINX NEPBUYHBI KOHTAaKT M MH()OPMHUpOBaHUE
NOJTyYaTes yCIyry — 3HaYeHue rmokasatelst paBHo 99,1 6ayioB, ¢ y4eToM ero 3HaYUMOCTH
— 39,6 6aw10B;

JOJsI  TIONTydaTeled yCIyr, YAOBJIETBOPEHHBIX JTOOPOXKEIATEIBHOCTBIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHU3aIui, OOCCIICUNBAIOIINX HETIOCPEICTBEHHOE OKa3aHWE YCIYTH TpU
oOpallleHny B OpraHu3alii0 — 3HA4YeHHe TMokaszatens paBHo 98,9 Gamno, ¢ yuyeToM ero
3HAYNMOCTH — 39,6 0aIIoB;

JONIsl TIoNy4yaTeNed ychmyr, YIOBIETBOPEHHBIX OOPOKENAaTeIbHOCTHIO, BEXIUBOCTHIO
PabOTHUKOB OpraHU3aIliy MPU UCTIOJIH30BAHUHU JUCTAHIIMOHHBIX (HOPM B3aUMOJICHCTBUS —
3Ha4YeHue nokasarens paBHo 99,2 0ansos, ¢ yueToM ero 3HauumocT — 19,8 Ganos.

5 KpuTepHii - YAOBIETBOPEHHOCTH YCIIOBUSMHU OKa3aHUs yCIYT:

JIOJISl TIONTy4YaTesiel ycIyr, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AIHI0 POACTBEHHUKAM
U 3HAKOMbIM (Mornu Obl €e pPEeKOMEHJOoBaTh, €ciau Obl ObuIa BO3MOKHOCTH BBIOOpA
OpraHM3aIi) — 3HAYeHHEe MoKaszaTens paBHO 94,3 6amioB, ¢ y4eTOM €ro 3HaYMMOCTH —
28,3 0amos;

JIOJIS TIOJTy4aTesie yciayr, yI0BIETBOPEHHBIX Tpa@KOM pabOThl OpraHU3aIK — 3HAYCHUE

nokasarest pasHo 97,1 6amioB, ¢ yueTom ero 3HaunMocTH — 19,4 6aios;

JOTISl TIONTydaTeNield YCIyT, YAOBIETBOPEHHBIX B IEJIOM YCIOBUSIMU OKa3aHUs YCIYT B

OpraHmW3aIy — 3HaYeHHEe Toka3aTels paBHO 98,1 6aiioB, ¢ ydyeToM ero 3HauumMocTd — 49

0asnos.

WrtoroBele 3HAYCHHS TIOKA3aTeNeH, XapaKTePU3YIONIUX OOIHe KPUTEPUU OIECHKU

KadecTBa ycioBui okazaHusa yciuyr MYK «Conveviuecoockuii Kynbmyprno-00cy208biii yenmp,
npeacTaBieHbl Ha pucyHke 18 u B [Ipunoxennn 4.
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Kpurepuii 1. OTKpBITOCTh ¥ JOCTYITHOCTb
nHpopmannu 00 OpraHu3anny KyJIbTyphl

Kpurepwuii 2. KomdpopTHOCTS ycnoBuit
MIPEeJOCTaBIICHUS YCIYTU

Kpurepuii 3. JlocTynHOCTb YCIIyT Ul HHBAJIHOB

Kpurepwii 4. J1o6poxenaTenbHOCTh U BEKINBOCTD
pabOTHHUKOB OpraHU3aINN

Kpurepuii 5. Y 10BIE€TBOPEHHOCTh YCIOBHSIMU
OKa3aHUsl yCIyT

95,8

95,7

|

99

96,7

I

Pucynok 18. Torosslie 3HaueHus noka3aTesiell HE3aBUCUMOM OLICHKM KaueCTBA YCIOBUI

okazanus ycayr B MYK «ConbBbIYErofICKUI KyIbTYpHO-I0CYTOBBII LIEHTP», Oaliibl

Takum oOpazom,

HHBAJIUA0B».

IIpU  OLEHKE KadecTBa yCIOBHM OkazaHus yciayr B MVYK
«Conbsblue200cKull KyIbmypHO-00CY208blii Yenmp» BBIBIEHO, YTO 4 U3 5 Moka3zareneil MMeoT
BBICOKYIO CTEIIEHb OIIEHKH; CPEJIHIOI0 OLIEHKY IOJy4yaeT KpUTepUuil 3 «JOCTYMHOCTh YCIYT JUIS

HToroBas olieHKa YUpeXISHHSI 10 5 moKa3aTessiM coctapisiet 86,3 6amioB u3 100.

B peiiTunre opranusanuii, mpoxXoIsIIiuX HE3aBUCUMYIO OLIEHKY KauecTBa OKa3aHUs yCIyT
opranuzanusaMu KyiabTypbl 2019 roga, MYK «Conbsbiuecoockuii KyibmypHo-00Cy208blil YyeHmp

3aguMaet 40 mecrto u3 53.
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2.10. MyHuIMIIaJIbHOE OI0KEeTHOE YUpexkaeHne KyJIbTyphl «SApeHckuii
KpaeBeIUecKHii My3eii» yarensk-museum.ru

ConmanbHo-nemMorpadudeckuii moprpet norpedutess (N = 702 yenoseka).

Tabnuya 56
[Ton pecrionenTa JHons B BeIOOpKE (%)
MY>KCKOM 26,2
JKEHCKUI 73,8
Wroro: 100,0
Tabnuya 57
Bospact pecnonenra Jons B BeIOOpKE (%)
or 18 o 25 ner 15,1
oT 26 1o 35 ner 30,7
ot 36 10 54 mer 39,2
crapie 55 jget 15
Hroro: 100,0
Tabauya 58
OO6pazoBaHue pecrnoHJeHTa Jons B BeIOOpKE (%)
Briciiee (cnenuanuct, OakagaBp, MarucTp, acupaHTypa U np.) 52,4
CpenHee crenuaibHOe 36,3
[TomHOE (0OMIEE) CpeaHee 10,1
Henonnoe cpenee 0,9
HauansHoe 0,3
Hroro: 100,0
Tabauya 59
Craryc pecrnoHJIeHTa Houst B BeIOOpKE (%)
MOTPeOUTEND YCIYTH 62,8
poIuTENb (3aKOHHBIH MPEICTABUTEIh) HECOBEPIIICHHOIETHETO 2
MOTPEOUTENS YCIyT
U IOTPEOUTENb YCIIYTH, U POAUTEND (3aKOHHBIN MPEACTABUTEID) 35,2
HECOBEPIICHHOJIETHETO MOTPEOUTENs yCIyT
Hroro: 100,0

Pesynbrartel omneHku wuHQoOpManMM 00 OpraHu3allMd KyJIbTypbl, pa3MEIIEHHON Ha
ounmanbHOM caiiTe 1 MH()OPMAIIMOHHBIX CTE€H/JaX B MOMEIIEHUsX, pecTaBieHsl B Tabnuie

60.
Tabnuya 60
Ha Ha
MH(pOopMaNHOHHBIX O0pHUIHAIBLHOM
[Tepeuens nHpOpMaUu cremiax b caure
NOMeIIeHUH OpraHu3anuu
OpraHu3anuu B CeTH
«HuTepHEeT»
I. O0mas nupopmanus 00 OPraHU3aANMN KYJIbTYPbI
1. IlonHOE M COKpalleHHOE HAaUMEHOBAHME OpraHU3alUU
KyJIBTYpBI, MOUYTOBBIM ajpec, KOHTAKTHbIE TeIePOHBI U 1 1
azpeca IEKTPOHHOU MOYTHI
2. MecTo HaxOXXIECHUs OpraHu3allMd KYyJIbTYpbl U ee 1 1
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bunuanos (Ipy HATMYNHN)

3. Jlata cozmaHMs OpraHM3alMd KyJIbTYphl, CBEIEHUS 00
ydpeauTesne/yapeuTeNnsx, KOHTaKTHbIe TelaedoHsl, aapec
camra, aapeca 3JIEKTPOHHOU I1OYTHI
ydpeauTens/yapenuTenei

4. YupengutenbHble JIOKYMEHTBI (xomus ycTaBa
OpraHu3aIuu KYJIBTYpHI, CBUJICTEIHCTBO 0
rOCYJapCTBEHHON PETUCTpAIMH, PEHICHUS Y4pPEeIuTeNs O
CO3JaHMM OpTraHU3alUU KYyJIbTYphl M Ha3HAYCHUU €€
PYKOBOJUTEII, MOJIOKECHUS 0 dumanax "
MIPEACTABUTENHCTBAX (MTPU HATMYNHN))

0,5

5. Ctpykrypa u oOpraHbl yHOpaBiI€HUS OpraHU3aLMU
KyJIbTYpbl; (haMUIIUM, MMEHa, OTYECTBA M JIOJKHOCTH
PYKOBOJUTENECH OpraHu3aluy KyJIbTyphl, €€ CTPYKTYPHBIX
noapazieneHuid W puiuanoB  (MpU WX  HAIMYWHN),
KOHTAaKTHbIE Tele(OHbI, aapeca CalTOB CTPYKTYPHBIX
nojpaszeneHuil (Mpu HaIWYHUH), aapeca dSIEKTPOHHOM
TOYTHI

0,5

6. Pexum, rpaduk paboThl OpraHu3aluu KyJabTyphl

II. HWudopmanuss 0 [JAeATEJbHOCTH OPraHU3aALUM
KYJbTYPbI

7. Buapl  mpemocTaBisieMbIX ~— yCAYyTr  OpraHU3alueu
KYJIBTYpPbI

8. IlepeueHr  oOka3pIBaeéMbIX IUIATHBIX  yciIyr (mpu
Hanm4un)*; 1eHsl (Tapudbl) Ha ycayrd (Ipu HATHYUU
IUIATHBIX ~ yCAYT), KONWUU JOKYMEHTOB O MOpSJKe
IPEJOCTABICHHS YCIIYT 3a IUIaTy, HOPMATHBHBIX MTPABOBBIX
AKTOB, YCTAaHABJIMBAIOIIUX IIEHBI (Tapudbl) Ha yciuyru (pu
HAJIMYUU TUIATHBIX yCIyr)™

9. MarepuanbHO-TeXHUYECKOE obecrieueHue
IPEJIOCTABIECHUS YCIYT

0,5

10. Konus IUIaHa (b1HAHCOBO-X03HCTBEHHOM
NeSITeTbHOCTH OPTaHU3aluu KYJIbTYPHI, YTBEPKICHHOTO B
YCTaHOBJIEHHOM 3aKOHOJIaTEIbCTBOM Poccuiickoii
Oenepanuu  MOpSAAKE,  WIM  OIOMKETHOW  CMETHI
(uH(popMaryst 06 00beMe NPeAOCTABISAEMBIX YCIYT)

11. HWudopmauust o0 TIAHUPYEMBIX MEPONPHUATHIX
(aHOHCBI, aUIIH, AaKIIUN), HOBOCTH, COOBITHS

12. Komuu JTUTEH3UI Ha OCYIIIECTBIIEHUE
NEeSTeNbHOCTh,  TMOJUIeXalled  JUICH3UPOBAHUIO B
COOTBETCTBHMM C  3aKOHOJATEIbCTBOM  PocCCHHMCKOM
Oenepanii  (MPU  OCYIIECTBIEHUH  COOTBETCTBYIOIIUX
BUJIOB JIEATEIBHOCTH )™

I11. Uudopmanmsi 0 He3aBUCHUMOM OLIEHKE Ka4yeCcTBa

13. Pe3ynbTaThl  HE3aBUCHMOIl  OIIEHKM  KadecTBa
YCIOBUM OKa3aHWsl yCIyr, IUIaHbl IO YJIy4YIICHHIO
KauecTBa  pabOThl  OpraHM3alMM  KyJIbTypbl (IO
YCTPAHEHUIO HEIOCTAaTKOB, BBIIBICHHBIX 110 HWTOram
HE3aBHCHMOM OLIEHKH KauecTBa)

Bcero

9 (13 9)

5,5 (u3 11)
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Takum 00pa3oM, OIEHKAa OTKPHITOCTH W JOCTYMHOCTH HMH(POpPMALKUU O JIEATEILHOCTH
YUPEKIACHUS KYIbTYPHI «fIpeHckull kpaegeoueckull my3setiy, pa3MEIIeHHOW Ha OO0IIEIOCTYITHBIX
uH(POPMALMOHHBIX pecypcax B cetu Uuteprer (Ha 15 centsiops 2019 r.), cocrasmuser 5,5 6aios
U COOTBETCTBYET HU3KOMY YPOBHIO MOJIHOTHI HH(GOPMAIIUU U UH(POPMALIMOHHBIX OOHEKTOB.

3ameuaHus:

nHpopmaInus He OOHOBIICTCS,
HeT nHpopManuu o0 yupenuTerne.

Onenka Hamuuug WHPOPMALMHU, pPa3MELUICHHONH Ha WHMOPMAIMOHHBIX CTEHJaXx,
coctaBisieT 9 OamwioB U3 9 BO3MOXKHBIX M COOTBETCTBYET OTJIMYHOMY YPOBHIO MOJIHOTHI
uHpOpMaLnH.

[lokazarenu yAOBIETBOPEHHOCTH TpaKAaH KAaueCTBOM YCJIOBUW OKa3aHUS YCIyT
opranuzaimn MBYK «fpenckuii kpaesedueckuii myseii», BbISIBICHHbIE HA OCHOBE MaCCOBOTO
AQHKETHOIO0 Ompoca, NpeAcTaBieHbl Ha pucyHke 19, a taxxke B [lpunoxenun 2. CoryacHo
pUCYHKY 19, BbIsIBIEHAa BBICOKas YAOBJIETBOPEHHOCTh MOTPEOUTENSIMH OTKPBITOCTBIO H
JOCTOBEPHOCThIO HMH(QOpPMAlMKM O JAEATEIbHOCTH OpraHu3allid, a TakkKe BBICOKas
YIIOBJIIETBOPEHHOCTh  JIULl C OrPAaHUYEHHBIMH  BO3MOKHOCTSIMH  JIOCTYITHOCTBIO  YCIIYT
OpraHu3aluy.

Y I0BIETBOPEHHOCTH OTKPBITOCTHIO, MTOJIHOTOH U
JIOCTYITHOCTBIO MH(OpMaLUK O JeSITeILHOCTH
opraHu3anmu B cetu MHTEpHET

4,3

|

VY 10BIETBOPEHHOCTh OTKPBITOCTHIO, TOJIHOTOH U
JIOCTYITHOCTBIO HH(OpMany 0 NeITeITbHOCTH
opraHuzanuy Ha HH)OPMAIOHHBIX CTCHAAX B...

99,1

Y 10BIE€TBOPEHHOCTh KOM(MOPTHOCTBIO YCIOBHIH

TIPEOCTABIIEHHS YCITyT 4,3

©

Y I0BIETBOPEHHOCTH JOCTYHMHOCTBIO YCIIYT,
MIPEJOCTaBIIIEMBIX OpraHU3aliel, A1l HHBAIUIOB

~
w
w

Y I0BIETBOPEHHOCTD JOOPOKENATEIHLHOCTEIO,

99,3
BEXJIMBOCTHIO PAOOTHUKOB MPY NMEPBUYIHOM KOHTAKTE '

YV 1OBIETBOPEHHOCTH J00POKENATENHHOCTHIO,
BEXKIINBOCTBIO pa6OTHI/IKOB IpU HETIOCPEICTBCHHOM
OKa3aHUM yCIIyTH

99,6

VY 10BIIETBOPEHHOCTD JOOPOXKENATEIBHOCTBIO,
BEXJIMBOCTHIO PAOOTHUKOB NPY TUCTAHIIIOHHOM
B3aNMOJIEUCTBUH

99,1

Pexomenmanus opraHu3ayy I TOCEIICHUS

POICTBECHHUKAM U IPY3bAIM 9.3

Y 10BIETBOPEHHOCTD TPapKOM pabOTHI 97,9

yHOBJ’IeTBOpeHHOCTL YCJIOBUAMU OKa3aHUA YCIYT B
cJIoM

99

Pucynok 19. [TokazaTenu y1oBIeTBOPEHHOCTH I'PaKJJaH Kaue€CTBOM YCJIOBUM OKa3aHUs yCIIyT
opranmuzaiu MBYK «Spenckuii kpaeBegueckuii myseit», %

Ananus OTBETOB noJydaresnen yCIyT u3 qucna rpaxkaaH
C OrpaHMYEHHBIMM BO3MOXKHOCTSMM 3J0pPOBbSl I[OKa3ajd, 4YTO PECHOHAECHTH B ILEJIOM
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yJIOBJIETBOPEHBI BO3MOXKHOCTSIMU opranuzanuu. [loxemanue pecrnonpenta Ne2 — «caenatb

NaHJIyC WIM YCTaHOBHUTH CUTHAJIbHYI KHONKY». [lokenanue pecnongeHtra Nel — «IOBBICHTH

JOCTYITHOCTh M KOM(OPTHOCTH MOJYYSHHUS YCIYT JUIS CIa0OBUIAIINX TPaXKIAH».

IIpu oTBeTe Ha OTKpBITHIA Bompoc «Bamm mnpemiokeHus MO YIY4IISHUIO YCIOBUH
OKa3aHHUs YCIIYT B JAHHOM YUPEXKJIECHUU KyIbTYpbI» 91,2% pecrnoHAeHTOB HE BBIPA3UIIA OCOOBIX
HOXKeJIaHUH. Y BBICKA3aBUIMX MOXKEJaHUs PECIIOHICHTOB ObLIN CIIEYIOINE OTBETHI:

—  00MaropoAuTh TEPPUTOPHUIO BOKPYT My3est 11 (poToceccu,

- OOHOBHTH CalT yupexaeHus (7 OTBETOB),

—  YCTaHOBUTb KOMIIBIOTEP AJISi CAMOCTOSITEIBHOIO IIOMCKA apXUBHOM HH(pOpMaLUN;

—  IPOBOJIUTH NIEPCOHATIBHBIC BHICTABKH;

—  1puoOpecTd COBPEMEHHbBIE TEXHOJOIMUECKUE CpPEACTBAa IOJYYEHUS U TPaHCISALUU

HEo0X0AMMON HH(POPMALIMY 110 pa3jesiaM U TeMaM, IpelaraéMbIM IOCETUTENSIM;

- OTPEMOHTHPOBATH/OTPECTAaBPUPOBATH 37aHUE (4 OTBETA),

- YCTaHOBUTH OTpakJeHUe (2 OTBETA),

- OOHOBHTH M JI00ABUTH YyUelia )KUBOTHBIX (3 OTBETA),

- rpaduk paboThl HE YCTPAUBAET, B BHIXOIHBIC JOJKHBI padoTath (3 0TBETA),

—  nyOuuKkoBaTh (POTOOTUYETHI C MACCOBBIX MEPOIIPUATHUH;

—  YCTaHOBUTh My3CHHbIC KHOCKH\IIPWJIABKK MO MPOJAKEe CYBCHHUPHOH U Me4YaTHOI
HPOAYKIHH;

- YCTaHOBUTBH KYyJIEpP C BOJOM.

3Ha4yeHUs MMoKa3aTeNel, XapakTepu3yIOMHX O0IIe KPUTEPHH OI[EHKH KAauecTBa YCIOBHI
oKazaHMsl ycayr opraHumszauueil  kyapTypsl MBYK «Apenckuii kpaeseoueckuii  myseiin,
BBICYMTAHHBIC Ha OCHOBE JAaHHBIX OLEHOK MH(OPMAIIMOHHBIX MATEPHAIIOB, AHKETHOTO OIpoca
noTpeOuTeNei 1 KOHTPOJIBHBIX 3aKYIOK/IIOCEIEHUH, ClIeAyIOIue:

lkpuTepuii - OTKPBITOCTb U JOCTYITHOCTh MHPOPMALIMKU 00 OpraHU3aluu KyJIbTyphl:

1.1. coorBercTBUEe MH(pOPMALUU O JEATENbHOCTH OpPraHM3allMM, pa3MEIIEHHOH Ha
00IIEIOCTYMTHBIX HH(POPMAITMOHHBIX pecypcax, MepeyHro HHGpopMaun u TpeOOBaHUSAM K
HEH, yCTaHOBJIEHHBIM HOPMAaTUBHBIMU MPABOBBIMM aKTaMH — 3HAYEHUE MOKA3aTellsl PaBHO
72,5 6amnoB, ¢ yueToM ero 3Hagnumocty — 21,8 6amios;

1.2. oOecneueHne Ha OQUUIMATBHOM CalTe OpraHU3alUMM HANIW4YMS U (QYHKIHMOHUPOBAHMS
JMICTaHIIMOHHBIX CITOCOOOB O0OpaTHOM CBS3M M B3aWMOJICHCTBHUS C MOyYATEISIMU YCIIYT —
3Ha4YeHue Mokasarens paBHO 90 6ajIoB, C yUE€TOM €ro 3HaYMMOCTH — 27 0aJuioB;

1.3. nmons momydvarenel yciyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW M JTOCTYITHOCTBIO
UHpOpMaLlUM O JEATEJbHOCTH OpraHM3alluM, pa3MEIIeHHOW Ha HH(OPMAIMOHHBIX
CTeH/ax, Ha caiiTe B HH(OPMALMOHHO-TEIEKOMMYHHKAIIMOHHON ceTn «lHTepHeT —
3Ha4YeHHe MoKa3arens paBHO 96,7 0ansoB, C yueToM ero 3HauuMocTH — 38,7 OaoB.

2. KpUTEpUI - KOMPOPTHOCTH YCIOBUM MPEIOCTABICHUS YCIYT:

2.1. ofecrnedyeHue B OpraHu3alud KOM(OPTHBIX YCIOBHM Ui IMpPEIOCTaBICHUS YCIyr —
3HaueHue nokazarels papHo 100 6amoB, ¢ yaetom ero 3HaunMoctd — 50 6aios;

2.3. 1075 MoJdydarenel ycayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUN MPEIOCTaBIECHUS
yCIIyT — 3Ha4YeHHE IMoKaszarens paBHO 94,3 OamwioB, ¢ y4eToM ero 3Hauumoctu — 47,2
0aJIoB.

3 KpUTEpHii - TOCTYITHOCTh YCIIYT JUIsi MHBAJIUIOB!

3.1 oOopynoBaHue TEPPUTOPHUH, MpPUJIETAIOIIEH K OpTraHU3alMM, U €€ MOMEIIEHUI ¢ y4yeToMm
JOCTYITHOCTH JUIi WHBAIHMJOB — 3HAUYeHHWE ToKaszarens paBHO O OamioB, ¢ y4eToM ero
3HauuMoctu — 0 Gaios;

3.2 oOecrniedyeHre B OpraHU3AIMK YCIOBUM JOCTYITHOCTH, TTO3BOJISIONINX MHBATUIAM MOTy4YaTh
yCIyrd HapaBHE C JPYTMMHU — 3HadyeHue MokaszaTenss paBHo 80 OamioB, ¢ y4eTOM €ro
3HaYuMocTHU — 32 Gaina,

3.3 nons mosyuaTeneil yciayr, yJOBIETBOPEHHBIX JOCTYMHOCTBIO YCIYT Ui MHBAJIUAOB —
3HA4YCHHE IMOKa3aTels paBHO 73,3 OaJJIOB, C YIETOM €ro 3HAYMMOCTH — 22 Oaliia.
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4 xputepuil - 0OPOKENATEIHHOCTh, BEKIMBOCTh PAOOTHUKOB OPTaHU3AIMN KYJIBTYPHI:

4.1 nons moiydaTeNnedl yCIyr, YAOBJIETBOPEHHBIX TOOPOKEIATEeIhHOCTHIO, BEXKIMBOCTHIO
pabOTHHUKOB OpraHM3alUH, OOECIECUNBAIOUINX MEPBUYHBI KOHTAKT U HMH(OPMHUPOBAHHE
MOJTyJaTest yCIyTy — 3Ha4eHue rmokasatelist paBHo 99,3 6aiioB, ¢ y4eTOM €ro 3HAaYUMOCTH
— 39,7 6a0B;

4.2 nons TOMydYaTeNed YCIYT, YIOBIETBOPEHHBIX JTOOPOXKEIATEIbHOCTHIO, BEXIMBOCTHIO
pabOTHHUKOB OpraHu3aluK, 00ECHEUNBAIONINX HETOCPEJACTBEHHOE OKa3aHWE YCIyTU IpU
oOpallleHuy B OpraHU3alMi0 — 3HA4YCHHE Moka3areis paBHo 99,6 OGayioB, ¢ y4eToM ero
3HAYNMOCTH — 39,8 0aiIoB;

4.3 nons TOMydYaTeNed YCIYT, YIOBIETBOPEHHBIX JTOOPOXKEIATEIbHOCTHIO, BEXIMBOCTHIO
pabOTHHUKOB OpraHU3aLUHU IPU UCIIOJIB30BAHUHU JUCTAHIIMOHHBIX (POPM B3aUMOJCHCTBUS —
3Ha4YeHHE rmokaszarens paBHo 99,1 6aioB, ¢ yueTom ero 3Hauumoct — 19,8 6aios.

5 KpUTEpHii - yIOBIETBOPEHHOCTH YCIOBHSMHU OKa3aHHS yCIYT':

5.1 pgons mosy4yaTenei yciyr, KOTOpble TOTOBBI pEKOMEH/I0BAaTh OPraHU3AIMI0 POJICTBEHHUKAM
U 3HAKOMBIM (MOrJIM OBl €€ PEKOMEHIOBaTh, €Ciu Obl ObUla BO3MOXHOCTH BBIOOpA
OpraHu3aIi) — 3Ha4CeHHE ToKaszaress paBHO 99,3 GaioB, ¢ y4eTOM €ro 3HAYMMOCTH —
29,8 0aos;

5.2 nmouns moiry4yartesiel yCIyT, yIOBIECTBOPCHHBIX IpaduKOM pabOThl OPraHU3aIMK — 3HAYCHHE
nokasaresst pasHo 97,9 6amioB, ¢ yueTom ero 3HaunMocTH — 19,6 6aios;

5.3 [mons modydvaTelied yCIyr, YIOBJICTBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUS YCIYT B
OpraHM3aIy — 3HaYCHHE ToKa3aTes paBHO 99 Gamios, ¢ yuyeToM ero 3Hadyumoctd — 49,5
0asos.

HToroBble 3HaueHHWs] TOKa3aTejel, XapaKTEpU3YIOIIUX OOIIWe KPUTEPHUH OLEHKHU

KayecTBa ycioBuil okazanus yciayr MBYK «fpenckuii kpaeeeoueckuii my3eti», pecTaBlieHbl

Ha pucyHke 20 u B [Ipunoxenuu 4.

IR S — 87,5
uHdopmManuu 006 OpraHu3aluy KyJIbTypbl '
e oo ey I 72

TIPEIOCTABIEHUS YCIIYTU '
Kpurepwuii 3. JIocTynHOCTb yCIIyT AJIsI HHBAIHAOB _ 54

Kpurepwii 4. J1o6poxenaTeTbHOCTh M BEXXIUBOCTD _ 993
pabOTHHKOB OpraHU3aLUH '

Kputepuii 5. Y 10BIE€TBOPEHHOCTh YCIOBUSIMHU 98.9

Pucynok 20. Utorosslie 3HaueHUs Moka3aTesiel HE3aBUCUMOM OI[EHKH KaueCcTBa YCIOBUI
okazanus ycayr B MBYK «fIpenckuil kpaeBenueckuil Myseii», 6ansl

Takum oOpa3zom, Mpu OlIEHKE KauecTBa ycioBui okazaHus yciayr B MBYK «fpenckuii
KpaegeouecKkuil My3etl» BBISBICHO, YTO 4 U3 5 IMOKa3aTelel MMEIOT BBICOKYIO CTEIICHb OILICHKH;
CPEIHIOI0 OLIEHKY MOJIYy4aeT KPUTEPUN 3 «IOCTYIHOCTbD YCIIYT JUISl HHBAJIUI0BY.

NroroBas ornieHKa yupexJaeHHs 10 S5 mokasaressiM coctasisieT 87,4 6amtoB u3 100.

B peitTunre opranusanuii, IpoXoIIMX HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs yCIyT
opranuzaiusamMu KyasTypsl 2019 rona, MbYK «fpenckuii kpaeseoueckuii my3zeti» 3anumaer 36
MmecTo u3 53.
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2.11. MyHuuunajJbHoe 0I0/1:KeTHOe yupexKIeHue KyabTypbl «JleHckas

MeKIoceaeHueckasi Onoamorexa» https://www.lenbibl.ru

ConmasnbHo-neMorpaduieckuii mopTpet norpedutens (N = 662 yenoseka).

Tabnuya 61
[Ton pecrionenTa JHons B BeIOOpKE (%)
MY>KCKOM 24,2
JKEHCKUI 75,8
Wroro: 100,0
Tabnuya 62
Bospact pecnonenra Jons B BeIOOpKE (%)
or 18 o 25 ner 79
oT 26 1o 35 ner 19
ot 36 1o 54 ner 42
crapie 55 jget 31,1
Hroro: 100,0
Tabauya 63
OO6pazoBaHue pecrnoHJeHTa Jons B BeIOOpKE (%)
Briciiee (cnenumanuct, 6akanaBp, MarucTp, aCUPaHTypa U 1p.) 39,1
Cpennee cnenuaibHOE 47
[TomHOE (0OMIEE) CpeaHee 11,5
Henonnoe cpegnee 2,4
HauanwHoe
Hroro: 100,0
Tabauya 64
Craryc pecrnoHJeHTa Houst B BeIOOpKE (%)
MOTPeOUTEND YCIYTH 68
poIUTENb (3aKOHHBIH MPEICTAaBUTEIb) HECOBEPIIICHHOIETHETO 3,3
MOTPEOUTENS YCIyT
U IOTPEOUTENb YCIIYTH, U POAUTEND (3aKOHHBIN MPEACTABUTEID) 28,7
HECOBEPIICHHOJIETHETO MOTPEOUTENs yCIyT
Hroro: 100,0

Pesynbrartel omneHku wuHQoOpManMM 00 OpraHu3allMd KyJIbTypbl, pa3MEIIEHHON Ha
ounmanbHOM caiiTe 1 MH()OPMAIIMOHHBIX CTE€H/JaX B MOMEIIEHUsX, pecTaBieHsl B Tabnuie

65.
Tabnuya 65
Ha Ha
MH(pOopMaNHOHHBIX O0GHUIHAIBLHOM
[Tepeuens nHpOpMaUu cremiax b caure
NOMelIeHUH OpraHu3anuu
OpraHu3anuu B CeTH
«HuTepHeT»
I. O0mas nupopManus 00 OPraHU3anMN KYJIbTYPbI
1. IlonHoe U COKpaIIEHHOE HauMEHOBaHHE
OpraHM3alK KYJbTYphl, IOYTOBBII aJpec, KOHTAKTHbHIE 2 1
TeneOoHbI U ajpeca JIEKTPOHHON MOYTHI
2. MecTo HaxOXXIEHHs OpraHU3alMM KYJIbTYphl M €€ 1 1
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bunuanos (Mpy HATMYUN)

3. Jlata cozmaHus OpraHM3aluy KyJIbTyphl, CBEIEHUS 00
ydpeauTene/yapeuTensx, KOHTaKTHBIE  Tese(OHBI,
agpec  caifta,  agpeca  IEKTPOHHOM  IIOUTHI
ydpeauTens/yapenuTenei

0,5

4. YupenutenbHble — JOKYMEHTHl  (Komusli — ycTaBa
OpraHu3auu KYJIBTYpHI, CBUJIETEIIHCTBO 0
rOCYJapCTBEHHON PErHCTpaliu, PEHICHUs YUPEIUTENs O
CO3JaHMM OPTaHU3AlMU KYyJIbTYphl M HA3HAYCHUH €€
PYKOBOIUTENS,  TOJOXKEHUS 0  QuiManax |
MIPEACTABUTENHCTBAX (ITPU HATMYNHN))

5. Ctpykrypa ¥ opraHbl YIpaBJIEHHS OpraHU3ALHU
KYJIbTYpbl; (pamMuiiuu, MMEHa, OTYECTBAa M JOJKHOCTHU
pYyKOBOAUTENEN OpraHu3anuu KYJIBTYpBI, ee
CTPYKTYpPHBIX TOJpa3feneHudl u ¢uiananoB (IMIpH HUX
HAIMYUU), KOHTAKTHBIE TeNe(OHBI, ajapeca CaHTOB
CTPYKTYPHBIX MOApa3JeneHuid (Ipu HaIU4uu), aapeca
AIEKTPOHHOW MOYTHI

6. Pexum, rpaduk paboThl OpraHu3aluu KyJIbTyphl

Il. Nndopmanuss o0 JesiTeIbHOCTH OPraHU3ALUH
KYJbTYPBbI

7. Buapl mpeAocTaBISeMBIX  YCIYyT  OpTaHHU3aluen
KYJIBTYpPbI

8. IlepeueHb OKa3blBa€MBIX IUIATHBIX ycayr (mpu
HaM4un)*; 1eHsl (Tapudsl) Ha ycIuyrd (Ipu HAIMYHA
IUIATHBIX ~ YCJIYT), KONUHU JIOKYMEHTOB O IOpsJIKe
IPEIOCTAaBIEHUsl YyCIyr 3a IUIaTy, HOPMAaTUBHBIX
IPaBOBBIX aKTOB, YCTAHABJIMBAIOIIMX IIEHbI (Tapudbl) Ha
yciyru (Ipy HAIMYUY IUIATHBIX YCiIyr)™®

9. MarepuanbHO-TeXHUYECKOE obecrieueHue
IPEJIOCTABICHUS YCIYT

10. Konuss  mmaHa  (MHAHCOBO-XO3AHCTBEHHOMN
NeSITeTbHOCTH OPTaHU3aluU KYJIbTYPBI, YTBEPKICHHOTO
B YCTaHOBJIGHHOM 3aKOHOJATeNbCTBOM Poccuiickoit
Oenepani  TOPSAKE, WIM  OIOJKETHOM  CMETHI
(uH(popMmartyst 06 00beMe NPEeAOCTABIAEMBIX YCIYT)

11. UHdopmanusi O IUITAHUPYEMBIX MEPOIPHUITHIX
(aHOHCBI, aUIIH, aKIIUK), HOBOCTH, COOBITHS

12. Komnu JIMLIEH3UH Ha OCYIIIECTBIICHUE
NEeSTENIbHOCTh,  MOAJIeXKAIIEH  JIMIIEH3UPOBAHUIO B
COOTBETCTBMM C 3aKOHOIATEILCTBOM Poccuickon
Oenepanyn  (IPU  OCYIIECTBICHUNA COOTBETCTBYIOIINX
BUJIOB JIEATEIBHOCTH )™

II1. Uudopmanmsi 0 He3aBUCHUMOM OLICHKE Ka4yecTBa

13. Pe3ynbTaThl HE3aBUCUMOW OIIEHKM KadyecTBa
YCIOBUM OKa3aHWs YCIYyr, IUIAHBl 10 YJyYLIEHUIO
KayecTBa  pabOThl  OpraHM3alu  KyJabTypel (IO
YCTPAHEHUIO HENOCTATKOB, BBIABIECHHBIX II0 HTOraMm
HE3aBHCHMOM OLIEHKH KayecTBa)

Bcero

10 (u3 10)

11,5 (u3 12)
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Takum 00pa3oM, OIEHKAa OTKPHITOCTH W JOCTYMHOCTH HMH(POpPMALKUU O JIEATEILHOCTH
YUPEKACHUS KYyIbTYypbl «/lenckas medicnocenenyeckas oOubauomexka», Pa3MELIEHHOW Ha
001Ie1oCTyTHBIX MH()OPMALMOHHBIX pecypcax B cet Murepher (Ha 15 centsops 2019 r.),
coctaBisger 11,5 OamioB M COOTBETCTBYET OTJIMYHOMY YPOBHIO IOJHOTHI HMH(pOpMalUU U
UH(POPMALIMOHHBIX 00BEKTOB.

3ameuaHus:

—  HeT uHoOpMaImu 00 yapeauTerne;
—  PpeKOMEHJalMs — Ha IJ1aBHOM CTpaHUIEe pa3MeCcTUTh TenedoH U aapec;

Onenka Hanmuuusg UHQOPMALMKU, pPa3MELICHHONM Ha MHQOPMAIMOHHBIX CTEHJaXx,
cocraBisier 10 6amioB u3 10 BO3MOMKHBIX M COOTBETCTBYET OTJIMYHOMY YPOBHIO HOJHOTHI
uHpopmanuu.

[TokazaTenn yIOBIETBOPEHHOCTH TpPaXJaH KayeCTBOM YCIOBHM OKa3aHHs yCIyr
opranmzanuun MBYK «/lenckas mescnocenenueckas oOubauomexa», BBISIBICHHBIE Ha OCHOBE
MaccOBOI'0 aHKETHOI'O OIpoca, IpelcTaBieHbl Ha pucyHke 21, a taxke B llpunoxenun 2.
CornacHo pucyHKy 21, BbIsIBI€HA BBICOKas yJOBJIETBOPEHHOCTb MOTPEOUTENAMH OTKPBITOCTHIO
U JIOCTOBEpHOCTHIO HMH(POPMALUU O JEATEIBHOCTH OpraHu3aliM, a TakXe BbICOKas
YJIOBJIETBOPEHHOCTh  JIUL[ C OrPAaHUYEHHBIMH BO3MOYKHOCTSIMH  JIOCTYIHOCTBIO  YCIIYT
OpraHu3aIuHg.

Y I0BIETBOPEHHOCTH OTKPBITOCTHIO, MIOJIHOTOM U
JIOCTYITHOCTBIO MH(OpMaLUK O NeITeTbHOCTH
opraHuzanuu B cetn iHTEepHET

100

|

VY 10BNIETBOPEHHOCTh OTKPBITOCTHIO, TOJIHOTOH 1
JIOCTYITHOCTBIO HH(OpMauK 0 NeITeITbHOCTH
opraHu3any Ha HHOOPMALMOHHBIX CTEH/AX B...

99,5

Y 10BIE€TBOPEHHOCTH KOM(MOPTHOCTBIO YCIOBHI
MIPEAOCTaBICHUS YCIYT

Y I0BIETBOPEHHOCTD JOCTYIMHOCTBIO YCIIYT, _
MIPEJOCTABIIIEMBIX OpraHU3alliel, A1l MHBAIUIOB

Y 10BNETBOPEHHOCTH JOOPOXKENATETBHOCTBIO,
BEXXJIMBOCTHIO PAOOTHUKOB MPH NMEPBUYIHOM KOHTAKTE

99,1

[{=)
I
~

99,7

Y I0BIETBOPEHHOCTDH AOOPOKENATETHHOCTEIO,
BEXIIMBOCTHIO PAOOTHUKOB IIPH HEMOCPEICTBEHHOM
OKa3aHWH yCIIyTH

99,5

Y 10BIETBOPEHHOCTH JOOPOKEIATEIBHOCTEIO,
BEXKIIMBOCTHIO pAOOTHHUKOB TPU TUCTAHIIHOHHOM
B3aNMOJEHCTBUU

99,8

PexomeHnmanms opraHu3aid i TOCEIIeHHS

POICTBEHHHUKAM H JPY3bIM 9.7

Y 10BIETBOPEHHOCTH TPapHKOM pabOTHI 99,2

y)lOBJ'IeTBopeHHOCTL YCJIOBUAMU OKa3aHHUsA YCIYTI' B

99,7
LEeJI0M

Pucynok 21. [Tokazarenu yIoBIETBOPEHHOCTH TPaXk/1aH KaYe€CTBOM YCIOBUHM OKa3aHUS YCIYT
opranu3anuu MBYK «Jlenckas mexxmnocenendyeckast Ondiamorexay, %
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Ananus OTBETOB noJydaresnen yCIIyT u3 yucna rpaxaaH
C OrpaHWYCHHBIMH BO3MOXKHOCTSIMH 3/I0pPOBBSl IOKAa3ajJ, YTO PECIOHACHTHl B IEIIOM
YIIOBJIETBOPEHBI BO3MOXKHOCTSIMU opranuzauuu. lloxkenanue pecrionaenta Ne2 — «PaboTHukH
O6ubmmoTexu GoJbIMe MOIOALBL. Beerna BeXXIIMBBL, 00X0AUTENbHBL. MeponpHsTHs HHTEPECHBIE.
[ToxenaHust - HOBBIX MPOEKTOB, MEPOIPHUSITHID.

IIpn orBeTe Ha OTKPBITHIM BONpPOC «Bamm npemtokeHus MO YIYyYIICHHIO YCIOBHUH
OKa3aHHUs YCIIYT B JAHHOM YYPEXKJIECHUU KYIbTYPbI» 97,9% pecrnoHAeHTOB He BBIPA3UIA OCOOBIX
NOXKeJIaHUH. Y BBICKA3aBIIMX MMOXKETaHUS PECTIOHICHTOB OBLTH CIIEIYIOIIUE OTBETHI:

—  KOCMETHYECKHH PEeMOHT MOMEIICHUH (4 0TBETA),

— HE XBaTaeT MHTEPHET yCIyrH, TenedoHa,

—  HEJIOCTaTOYHO HOBOW COBpEMEHHOU JUTepaTypsl (4 0TBETA);

—  «xabanucTeiit Oubmmorexapb B Ko3bMHHOY.
3Ha4yeHus MMoKa3aTeNnei, XapakTepU3yIoIuX O0IIrue KPUTEPUH OLIEHKH KauecTBa yCIOBUI

OKazaHus ycIyr opranuzanueit KyinbTypbl MBYK «Jlenckas meocnocenenueckasn bubruomerar,

BBICUMTAHHBIE Ha OCHOBE JAaHHBIX OLEHOK MH(OPMAIIMOHHBIX MATEpHAIIOB, aHKETHOTO OIpoca

noTpeduTeneil U KOHTPOIbHBIX 3aKYIOK/TIOCEIICHUH, CIeTYyIOIIUE:
lkpuTepuii - OTKPBITOCTb U JOCTYITHOCTh MHPOPMALIMK 00 OpraHUu3aluyu KyJIbTyphl:

1.1 coorBerctBue uHPOpPMAIMM O JEATEIBHOCTH OpraHU3allud, pa3MEIIEHHOW Ha
00IIEIOCTYMTHBIX HH(POPMAITMOHHBIX pecypcax, MepeyHro HHGopMaun u TpeOOBaHUSAM K
HEl, YCTaHOBJICHHBIM HOPMATUBHBIMU MPABOBBIMH aKTaMU — 3HAUEHHUE MOKa3aTessi paBHO
97,7 6amnoB, ¢ y4eToM ero 3HaduMocTd — 29,3 0aios;

1.2 oOecnedyenue Ha OQUIMAILHOM CaiiTe OpraHuM3alMd Hanu4us ¥ (GYHKIIUOHUPOBAHUS
JTUCTaHIIMOHHBIX CIIOCOOOB 0OpaTHOM CBS3HM M B3aWMOJCHCTBHUS C MOJIy4aTENIIMU YCIIYT —
3HaueHue nokasarens pasHo 100 6amnos, ¢ yuetom ero 3HauumMoctu — 30 0aos;

1.3 nmons momydwarenel yciyr, yIOBIETBOPEHHBIX OTKPHITOCTBIO, IMOJHOTOW M JIOCTYITHOCTBIO
uHpOpMallMM O JEATEIbHOCTH OpraHu3alui, pa3MelIeHHOW Ha WH(OPMALUOHHBIX
CTeHJaX, Ha caiTe B WH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn «WHTepHeT —
3HauYeHue nokasarens pasHo 99,8 6amos, ¢ yuetom ero 3Haunmoctu — 39,9 6annos.

2 KPUTEPHiA - KOM(DOPTHOCTH YCIIOBHA MPEJOCTABICHUS YCIIYT:

2.1. oOecrneueHue B OpraHu3anil KOMQOPTHBIX YCIOBHMA ISl TPEIOCTABICHUS YCIAYr —
3HaueHue nmokazarelns papao 100 6amoB, ¢ yaetom ero 3HaunMoctd — 50 6aios;

2.3. nmons mojyd4aTened ycIyr, YAOBIETBOPEHHBIX KOM(MOPTHOCTHIO YCIOBHH MpeqOCTaBICHUS
yCIIyT — 3HadyeHue rmokasarens paBHo 99,1 GammoB, ¢ yderom ero 3HaumMocTH — 49,5
0aoB.

3 KpUTEPHiA - TOCTYITHOCTD YCIYT JUIsSi MHBAJIUIOB!

3.1 oOopynoBaHue TEPPUTOPHUH, MpPUJIETAIOIIEH K OpraHU3allM, U €€ MOMEIIEeHUIl ¢ y4yeToMm
JOCTYITHOCTH JIJIsl MHBAJIHMJIOB — 3HAUYEHHWE IMoKazaTelnsi paBHO 20 0ayuioB, C yU4ETOM €ro
3HAYMMOCTH — 6 0asUIoB;

3.2 obecrnieueHue B OpraHU3allK yCIOBUI JOCTYITHOCTH, TO3BOJISIOIIMX UHBAIM/IAM M1OTY4YaTh
yCIyTH HapaBHE C APYTMMH — 3HAa4eHHME TokaszaTens paBHO 60 OamioB, ¢ yueToMm ero
3HAYMMOCTHU — 24 Oaiina,

3.3  pons momydareneil ycnyr, YIOBIETBOPEHHBIX JOCTYMHOCTBIO YCHYyT ISl MHBATUAOB —
3Ha4YeHHE MMoKa3arels paBHO 91,7 GayioB, ¢ y4eTOM ero 3HaYuMocTH — 27,5 6amios.

4 xputepuii - 10OPOKENATENHHOCTh, BEKIMBOCTh PAOOTHUKOB OPTaHU3AIMN KYIbTYPHI:

4.1 nons moiydaTenedl yCIyr, YAOBIETBOPEHHBIX TOOPOXKEIATEeIhHOCTHIO, BEXIMBOCTHIO
pabOTHUKOB OpraHHU3aIK, OOECIEUNBAIONINX TEPBUYHBI KOHTAKT U HH()OPMHUPOBAHUE
TIOJTyJaTes yCIIyTy — 3Ha4eHUe Mmoka3aTelst paBHO 99,7 6ayioB, ¢ y4€TOM ero 3HAYMMOCTH
— 39,9 6amnos;

4.2 nonms TOMydYaTeled YCIYT, YIOBIETBOPEHHBIX JOOPOXKEIATeTbHOCTHIO, BEXKIMBOCTHIO
paOOTHUKOB OpraHu3aliy, 00ECIeUUBAIOIINX HEMOCPEICTBEHHOE OKa3aHWE YCIYTH IpH
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oOpallleHny B OpraHU3allii0 — 3HAYCHHE ToKaszaTens paBHO 99,5 OainoB, ¢ y4eToM ero
3HaYUMOCTH — 39,8 0aI0B;

4.3 pons momyyaTened yCIyr, YIOBIETBOPEHHBIX TOOPOKEIATEIHHOCTHIO, BEXJIUBOCTHIO
pabOTHUKOB OpraHU3alUH P UCIOIb30BAaHUH AUCTAHIIMOHHBIX (POPM B3aUMOJECHCTBUS —
3HaueHue mokazarens paBao 99,8 6amnos, ¢ yueTom ero s3Hauumoctu — 20 Gaios.

5 KpuTepuii - yAOBIETBOPEHHOCTh YCIIOBUSIMU OKa3aHUs yCIYT:

5.1 npons momydatenel ycIyr, KOTOPbIe TOTOBBI PEKOMEHI0BATH OPTAHU3AINIO POJACTBEHHUKAM
U 3HAKOMBIM (MOTJM OBl €€ PEKOMEHIOBaTh, €CIM Obl ObLIa BO3MOXKHOCTH BBIOOpA
OpraHM3aIi) — 3HAYCHHUE MoKa3aTelns paBHO 99,7 06a/uioB, ¢ y4eTOM €ro 3HaYMMOCTH —
29,9 6auIoB;

5.2 jons moitydarenei YCIyr, YIOBIETBOPEHHBIX rpaKoM paOOThl OPraHU3AIMHA — 3HAYCHUE
noka3zarens paBHo 99,2 6aioB, ¢ yueTom ero 3HaunMocTH — 19,8 6aiios;

5.3 pons momyyaTened yCIyr, YIOBICTBOPCHHBIX B IEJIOM YCIOBUSIMH OKa3aHUs YCIYT B
OpraHM3aly — 3HAUeHHUE MokaszaTens paBHO 99,7 6aiioB, ¢ y4eTOM €ro 3Ha4MMOCTH —
49,8 6amnos.

WrtoroBele 3HaueHMs] MOKa3aTelel, XapaKTEpU3YIOLIUX OOILue KpUTEPUHM OLICHKH

KauecTBa ycioBuid okaszaHus ycuyr MBYK «Jlenckas meocnocenenueckas oubauomera,

IIpeJIcTaBlIeHbl Ha pucyHke 22 u B [Ipuioxxennn 4.

Kpurepnii 1. OTKpBITOCTS M JOCTYITHOCTD

99,2
nHpOpMaINH 00 OpraHNU3aINH KYJIBTYPHI

Kputepmuii 2. KomdoptHOCTS YCmoBuit

99,5
MIPEIOCTABIICHHUS YCIYTH

|

Kpurepuii 3. JlocTynHOCTE YCIyT JUI HHBAJIH/IOB 57,5

Kpurepuii 4. JIo6poxenaTenbHOCTh U BEXIUBOCTD
pabOTHHKOB OpraHU3aLNK

99,7

Kputepuii 5. Y 10BI€TBOPEHHOCTh YCIOBUSIMU

99,6
OKa3aHHs yCIIyT

Pucynok 22. Utorossie 3HaueHUs MoKa3aTeslel HE3aBUCUMOM OI[EHKH KaueCTBa YCIOBUMN
okazanus ycnyr B MBYK «JleHnckas MexnoceneHueckas OubImoTexa, 6anisl

Takum oOpa3zoM, Mpu OIEHKE KadyecTBa ycloBUU okazanus yciayr B MBYK «lenckas
Medicnocenenueckas oubauomexay BbISIBICHO, UTO 4 U3 5 Moka3aTesiel UMEIOT BBICOKYIO CTEIIEHb
OLICHKH; CPEIHIOIO OLIEHKY MOJy4aeT KPUTEPHH 3 «JOCTYIMHOCTh YCIYT JJIS HHBAJIUI0BY.

HToroBas oleHKa yupexJIeHHs 1Mo 5 nokazatensm coctasiser 91,1 6amios u3 100.

B peittuHre opranuzamuii, IpoXoIAIIiX HE3aBUCUMYIO OLIEHKY KaueCTBAa OKa3aHUs YCIyT
opranuzaisamu KyiabTypbl 2019 roma, MBYK «Jlenckaa meorcnocenenueckas o6ubnuomexa
3aHnMaer 23 mecrto u3 53.
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2.12. MynuuunajabHoe 0raxeTHOe yupexaenue «LleHTp KyJabTypsl U
pocyra» MO «Ypaomckoe» http://urdomskoe.arkh.muzkult.ru

CoumanbpHo-nemMorpapudeckuii moprpet morpeduress (N = 600 yemoBek).
CtpyKkTypHBIE TOJIpa3/IeJICHUsl YUPEXKICHHs, IPUHSBIINE y4acTUE B OIICHKE, IPUBEIACHBI

B Ta0auIte 66.

Tabauya 66
[Tonpazaenenust KonunuectBo JHons B BeIOOpKE (%)
1. LlenTp KyIbTYpHI U JTOCYTa, T. YpAoMa 443 73,8
2. Cyxononwckuii JIK, 1. Cyxomon 19 3,2
3. Cyxononbckas oubnuoreka, 1. Cyxomou 20 3,3
4. Ypnomckas 6ubnuoreka, Ypuoma 118 19,7
600 100
Tabnuya 67
[Ton pecrionenTa Hons B BeIOOpKE (%)
MY>KCKOH 22.8
JKEHCKHUI 77,2
Hroro: 100,0
Tabauya 68
Bo3spact pecnonienra Jons B BeIOOpKE (%)
ot 18 1o 25 ner 15,2
ot 26 1o 35 ner 30,5
ot 36 10 54 ner 40,7
crapmie 55 ner 13,6
Hroro: 100,0
Tabnuya 69
O6pa3oBaHre PECIOHJICHTA Jons B BeIOOpKE (%)
Beicuiee (cienuanuct, 6akajiaBp, MarucTp, aCUpaHTypa u 1p.) 35
CpenHee cnenuaibHOE 497
[TomrHOE (0OMIEE) CpeHee 10,5
Henonnoe cpennee 4,3
HavansHoe 0,5
Uroro: 100,0
Tabnuya 70
Cratyc pecrnoHJIeHTa Hounst B BeIOOpPKE (%0)
OTPEOUTENh YCIYTH 56,8
poauTENb (3aKOHHBIHN MPEJICTABUTENb) HECOBEPILIEHHOJIETHETO 20,5
MOTpeOUTeNs yCIyr
U TIOTPEOUTENb YCIYTH, U POJUTEIND (3aKOHHBINA MPEACTaBUTEND) 22,7
HECOBEPIICHHOJIETHETO MOTPEOUTEIIS YCITyT
Hroro: 100,0

Pesynprathl oueHku HHPOpManuuM 00 OpraHM3alUU KyJIbTYphl, pa3MELIeHHON Ha
oQUIMaATIbEHOM caiiTe U UH(QOPMAIIMOHHBIX CTEH/aX B MOMEIEHUsX, NpeAcTaBieHbl B Talmuie

71.
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Tabauya 71

[lepeuens nHbopManuu

Ha
MH(OPMAMOHHBIX
CTeH/Jax B
noMenieHun
OpPraHu3aunu

Ha
opuHaIbHOM
caire
OpraHM3anuu
B Ce€TH
«HTepHeT»

I. O0mas nugopmanys 00 OPraHU3aUMN KYJIbTYPbI

1. IlonmHOE W COKpallleHHO€ HAaWMEHOBAHHE OpraHU3alUU
KYJIBTYPBI, TIOYTOBBIA aJpec, KOHTAaKTHBIC Tele(OHBI |
aZipeca JIEKTPOHHOM MOYTHI

2. Mecto HaxOXICHHs OpraHM3alli KYyJIbTyphl U €e
bunuanos (IIpu HATMYNHN)

3. Hlara co3maHus OpraHW3alluU KyJIbTYphl, CBEACHUS 00
yupeauTesne/yudpeIuTeNaxX, KOHTaKTHbIe TeJIeOHbI, aapec
caura, azpeca 3JIEKTPOHHOU IIOYTHI
yupeauTens/yuapeaurenei

4. YypeautenbHble JIOKYMEHTBI (xomust ycTaBa
OpraHu3aIuu KYJIbTYpHI, CBUJIETEIHCTBO 0
TOCYJApCTBEHHON PETHCTPAlMU, PEIICHHUS YYPEAUTENs O
CO3JAaHMM OpraHW3alUU KYyJIbTyphl M Ha3HAUCHUU ee
PYKOBOJIUTEITS, MIOJIOKCHHS 0 ¢bmmanax U
MIPEACTABUTENBCTBAX (MTPU HATMYNHN))

5. Ctpykrypa U oOpraibl yOpaBi€HUS OpraHu3aluu
KyIbTypbl; (aMuUINM, WMEHAa, OTYEeCTBA U JOJDKHOCTH
PYKOBOJIUTEINEH OpraHU3aluu KyJIbTYphI, €€ CTPYKTYPHBIX
noapazieneHuid W puiuanoB  (MpU  HUX  HAIAYHUH),
KOHTAaKTHBIE TeNeOHbI, aJpeca CalTOB CTPYKTYPHBIX
nojpasfeneHuit (pu HaJU4uM), aapeca DIEKTPOHHON
TOYTHI

6. Pexxum, rpaduk paboThl OpraHnu3aluy KyJIbTYphI

II. HWudopmanussi o0 JeATEJbHOCTH OpPraHM3alHUU
KYJbTYPHI

7. Bunpl  mpenocTaBiseMbIX  YCIYT  OpraHu3aluei
KYJIbTYpPbI

8. IlepeueHb  OKa3bIBa€MbIX IUIATHBIX  YCIyr  (TpH
Hanuuum)*; 1eHsl (Tapudsl) Ha yciayru (IpU HaIUYUU
IUIATHBIX ~ YCJIYT), KOMUU JOKYMEHTOB O TOpSJKe
MPEIOCTABIICHUS YCIYT 3a IJIaTy, HOPMAaTUBHBIX MTPaBOBBIX
aKTOB, YCTaHABJIMBAIOIIUX IIEHbI (Tapu(bl) Ha yCIyTrH (MIpH
HaJIMYUU TUIATHBIX yCIyr)™

9. MarepuanbHO-TeXHUYECKOE o0ecrieueHue
IPEJIOCTABICHUS YCIYT

10. Konus IJ1aHa (UHAHCOBO-X03HCTBEHHOM
NeSITeTbHOCTH OPTaHM3alUU KYJIbTYpPbI, YTBEP)KIECHHOTO B
YCTaHOBJIEHHOM 3aKOHO/JaTEIbCTBOM Poccuiickoi
Odenepanuu  TOPSAKE, WA OIOHKETHOW  CMETHI
(uapopmartyst 06 00beMe NPeAOCTABISEMBIX YCIYT)

11. Uudopmauust o0 MIAHUPYEMBIX MEPOMPHUITHIX
(aHOHCBI, aUIIH, aKIIUN), HOBOCTH, COOBITUS

12. Konuu nuuieH3uit Ha oCylecTBICHUE A TENbHOCTD,
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NOMJICKAMICH  JIMIEH3UPOBAHUIO B COOTBETCTBUU  C
3aKoHOAaTenbcTBOM  Poccuiickoit  @enepanuu  (1pu
OCYILECTBJIEHUH COOTBETCTBYIOIIUX BUJIOB JESTEIbHOCTH)™

II1. Uadopmanmsi 0 He3aBUCHUMOM OLIEHKe Ka4yecTBa

13.  PesynpTarhl HE3aBUCHMMOM  OIEHKHM  KauecTBa
YCJIOBHM OKa3aHUsl YCIYT, TUIAHBI M0 YIYUYIIEHUIO KayecTBa
paboThl  OpraHu3aluud  KyJabTyphl ([0  yCTpaHEHHIO 1 0

HENOCTATKOB, BBIABIECHHBIX 1[I0 HTOraM HE3aBHCHMOM
OIICHKH Ka4eCTBa)

Bcero 10 (u3 10) 6 (u311)

Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYIIHOCTH HH(OPMALUH O JEATEIHHOCTH
YUpEKIACHUS KYJIbTYphl «[[enmp kynomypor u oocyea» MO "Ypoomckoe"», pazMenieHHON Ha
001IeI0CTYTHBIX WH(POPMALMOHHBIX pecypcax B cetu Murtepuer (Ha 15 centsbps 2019 r.),
coctaBisger 6 OaIoOB M COOTBETCTBYET HM3KOMY YPOBHIO IIOJIHOTHI MHGpOpMaluu U
UH(POPMALIMOHHBIX 00BEKTOB.

3amedaHus:

— HeT uH}popManuu 00 yupeauTere;
— Her uHpopmMaiun o rpaduke padoTsI

Onenka Hanmuuugd UHQOPMALMHU, pPa3MELICHHONM Ha MHGOPMAIMOHHBIX CTEHJaXx,
coctaBisger 10 6amioB u3 10 BO3MOMKHBIX M COOTBETCTBYET OTJIMYHOMY YPOBHIO IOJHOTHI
uH(pOopMaLUH.

Iloka3aTenu yIOBJIETBOPEHHOCTH TIpakJaH KayecTBOM YCIIOBHM OKa3aHHs yCIyr
opranuzaiuu MbBY «lJenmp xynemypor u 0ocyea» MO "Ypoomckoe"», BbISIBIEHHBIE HA OCHOBE
MaccoBOI0 AaHKETHOI'O OIlpoca, IMpeJCTaBleHbl Ha pucyHke 23, a Takke B Ilpunoxenun 2.
CornacHo pucyHKY 23, BBISIBICHA BBICOKAs yJOBJIECTBOPEHHOCTh MOTPEOUTEISIMH OTKPBHITOCTHIO
U JIOCTOBEPHOCTbIO MH(pOpPMALUU O JESITEIbHOCTH OpraHU3allMM, a TaKKe CpeJlHEe-BbICOKas
YIIOBJIIETBOPEHHOCTh  JIUL C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH  JIOCTYITHOCTBIO  YCIIYT
OpraHu3aluu.

Amnamus OTBETOB noJryJyarenen yCIayr u3 qrcia rpaxkaH
C OrpaHWYEHHBIMH BO3MOXKHOCTSMHU 3/I0pOBbSl IIOKa3ajl, YTO PECIOHAEHTH B IEJIOM
YIIOBJIETBOPEHBI BO3MOXKHOCTSIMHA opraHuzanuu. [loxemanme pecrnongenta Ne2 — «caenarb
HaHJIyc U MOABEM Ha BTOpOH 3Tax». [lokenanue pecnonaenta Nel — «HeTy HUYEro s aeteu
WHBAIUIOB (KOJSICOYHUKOB): HU TIAHTyCa, HU KPYXKKOB U T JI.».

IIpu oTBeTe Ha OTKPBITHIA Bompoc «Bamm mnpemiokeHUs MO YIYYIICHHIO YCIOBUH
OKa3aHUs YCIYT B IAHHOM YUPEXKJIEeHUU KyJIbTypbi» 90,5% pecrioHIeHTOB HE BBIPA3UIH OCOOBIX
HOoXKeJaHUH. Y BBICKA3aBIIMX MOKETaHUs PECTIOHICHTOB ObLITH CIIeIyIOIUE OTBETHI:

—  OOHOBUTH KHMXHBIN (QOHJ (8 OTBETOB);

—  YBEJIMYMTH MOJNUCKY Ha ra3eThl U XKYypHAJHI (5 OTBETOB);

—  He XBaraeT uHTepHeTa (3 oTBeTa);

—  TyaJleTHYI0 Oymary B TyaJeT, KyJep ¢ BoAoH (5 oTBETOB);

—  He ycTpauBaeT rpaduk paboTsl yupexaeHus (4 oTBeTa);

—  KYyIUTb HOBYIO anmaparypy (4 orsera);

— cmaboe OCBeIlIeHHe B 3alax OuOnmoTexu (3 oTBeTa),

—  HeoOXojJuMa 30Ha OTJIbIXa JJIsi IOCETUTENEN ¢ 1eTbMU (2 OTBETA);

—  «llepeBectn B Oonee mpocTopHOE M TEIIOE MOMeNieHne. B aTom ouenp mano mecra. U
B0OOIIIe 00BETUHUTD B OHO MMOMEIIEHUE C KITyOOM»;

—  «YOpatb MycopHbIE€ OaKH OKOJIO J/K»;

—  «U3menuts (mpoyuth) rpaduk paboThl OyXranTepuu, AJIs OIUIAThl JETCKUX KPY>KKOBY;

—  «HaBWramMs Kak B IIPOIILJIOM BeKe, BCE Ha JTMCTOUKAX. HEOOXOAUMO BCE OOHOBUTHY.
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JOCTYITHOCTBIO PIH(i)OpMaIII/II/I O ACATCIIbHOCTU OpTraHU3alluu

JOCTYITHOCTBIO HH(OPMALIMH O ACSTEILHOCTH OpraHu3alii
Ha MH(POPMALMOHHBIX CTEHJAaX B IIOMEIICHUH OPTraHU3aLUH

Y I0BIETBOPEHHOCTD YCIOBUSAMHU OKa3aHUS YCIyT B LIEIOM 95,2

V IOBIETBOPEHHOCTD OTKPHITOCTBIO, MOJIHOTOI U
96,5

B cetd MHTepHET

Y I0BIETBOPEHHOCTH OTKPBITOCTHIO, TOJTHOTOM U

95,6

|

VY 10BIETBOPEHHOCTH KOM(POPTHOCTHIO YCIOBHIA
MIPE0CTABIEHUS YCIyT

o)
=
3

(0]
Ll
~

Y I0BIETBOPEHHOCTD JOCTYIHOCTBIO YCIYT,
IIPEJOCTABIIEMBIX OpraHU3alUeH, 11 HHBAIUIOB

Y 10BIIETBOPEHHOCTH 100POXKENaTEILHOCTHIO,
BEXKJIMBOCTBIO PAOOTHUKOB IIPH NIEPBUYHOM KOHTAKTE

95,8

yI[OBJ'IeTBOpCHHOCTL ,Z[OGpO)KeJ'IaTeJ'ILHOCTB}O,
BEXKIIMBOCTBIO paGOTHI/IKOB TIpU HETIOCPEACTBEHHOM
OKa3aHuH yCIIyIru

95,7

Y 10BIETBOPEHHOCTD OOPOXKENTATENEHOCTRIO,
BEXKJIMBOCTHIO PAOOTHUKOB ITPU JUCTAHIMOHHOM
B3aUMOJECHCTBUU

99

Pexomenpanust opranuzanuu Juis MOCELIeHUs
POICTBEHHHKAM U JIPY3bsIM

93,7

91,5

Y 10BIETBOPEHHOCTH TPAHKOM PabOTHI

PI/ICYHOK 23. Ilokazatenu YAOBJICTBOPCHHOCTHU I'PpAKAaH KAa4YC€CTBOM YCJIOBI/Iﬁ OKa3zaHUud yCIIyr

opranuzanu MBY «lentp kynpTypsl u gocyra» MO "Ypaomckoe"», %

3Ha4yeHUs MMoKa3aTelNel, XapakTepU3yIoIUX 00IIre KPUTEPHH OIICHKH KauecTBa YCIOBHM

OKa3aHWsl yCIHyr opraHuzanueid  KyabTypsl MBY «lJenmp xynemypor u  oocyea» MO
"Vpoomckoe"y, BBHICUNTAHHBIE HAa OCHOBE JAHHBIX OLEHOK WH(POPMAIMOHHBIX MaTEpUAIOB,
AQHKETHOT'0 OIpoca MoTpeduTeNeil 1 KOHTPOJIBbHBIX 3aKYIOK/TIOCELICHUH, CIIelyIoIue:

11

1.2

1.3

lkpuTepuii - OTKPBITOCTb U JOCTYITHOCTh HHPOPMALIMK 00 OpraHN3aluu KyJbTyphl:
COOTBETCTBUE MH(OpMAIMM O JAEATENBHOCTH  OpraHu3aliM, pa3MEUIeHHOM Ha
00IIEIOCTYMTHBIX HH(POPMAITMOHHBIX pecypcax, MepeyHro HHGpopMaun u TpeOOBaHUIM K
HEH, yCTaHOBJIEHHBIM HOPMATUBHBIMHU NPABOBBIMHM aKTaMH — 3HaYCHHE MOKA3aTelsl PaBHO
76,2 6ayIoB, C Y4ETOM €ro 3HAYMMOCTH — 22,8 0alioB;

oOecrieyeHre Ha O(QUIMAIBHOM CaiiTe OpraHM3alid HaIW4uig U (QYHKIIMOHUPOBAHHUS
JUCTAaHIMOHHBIX CIIOCOOOB OOpaTHOM CBSA3M M B3aUMOJCHCTBUSA C MOJIy4aTeNsIMU YCIIYT —
3Ha4YeHue nokasarens paBHo 100 6ansos, ¢ yueToM ero 3HauumMocT — 30 Gasos;

JI0J1s1 TIOJy4aTesnel yCiyr, yJOBIETBOPEHHBIX OTKPBITOCTHIO, IMOJHOTOM M JIOCTYIIHOCTBIO
uHpOpPMALlUM O JEATEJbHOCTH OpraHM3alUH, pa3MEIIeHHOW Ha HH(OPMAIIMOHHBIX

(]
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2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

43

5.1

52

53

CTeHJaX, Ha caiiTe B HWH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn «MHTepHeT —
3HAYCHHE MOoKa3aTens paBHO 96 0amioB, ¢ yueToMm ero 3Haunmoctu — 38,4 6asioB.

2 KPHUTEPHiA - KOM(DOPTHOCTH YCIIOBHM MPEJOCTABICHUS YCIIYT:

o0ecrieyeHre B OpPraHU3alUU KOMMOPTHBIX YCIOBHH [UIS TMPEIOCTABICHUS YCIyr —
3HaueHue nokazarens paBao 100 6amos, ¢ yuetom ero 3HaunmMoctu — 50 6aios;

JIOJISl TIOJTyYaTesied yCIyr, YAOBICTBOPEHHBIX KOM(OPTHOCTHIO YCIOBHU MPEIOCTABICHUS
yCIyr — 3Ha4YeHHUEe TMokasarens paBHo 81,5 Gamnos, ¢ yuerom ero 3Haunmoctu — 40,8
OaJIIoB.

3 KpuTepHid - TOCTYITHOCTbD YCIYT AJISI MHBAIHU/IOB:

000pyJIOBaHUE TEPPUTOPHHU, TPWICTAIONICH K OpraHW3alld, U €€ IMOMEICHHA C Y4eTOM
JOCTYITHOCTH /11 WHBAJIHMJIOB — 3HA4YCHUE TMoKazatens paBHO 20 0ayioB, C y4eTOM €ro
3HAYUMOCTH — 6 0aJIjI0B;
obecrieueHrne B OpraHU3alliy YCIOBUH JOCTYITHOCTH, MO3BOJISIFOIIUX WHBATUAAM TIOTy4aTh
YCIOyrd HapaBHE C JPYTMMHU — 3Ha4yeHUe Mokaszatens paBHo 40 OamwioB, ¢ y4eTOM €ro
3HAYUMOCTH — 16 0aJIoB;

JIOJIsI TIOJy4aTesie YCIIyT, YAOBJIETBOPEHHBIX JOCTYIMHOCTHIO YCIYT JJIsSi MHBAJIHIIOB —
3HaUEHUE MoKa3aTels paBHo 81,7 GayioB, ¢ ydeToM ero 3Haaumoctu — 24,5 6amos.

4 KkpuTepuil - T0OPOKENATEIHLHOCTh, BEXJIMBOCTh PAOOTHUKOB OpPraHU3alui KyIbTYphI:

JOJISl TIONTydaTelield yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATEILHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIliK, OOCCICUMBAIONIMX TICPBUYHBI KOHTAaKT M MH()OpPMUpOBaHUE
MOJTydaTelIsl YCJIIYTH — 3HAYCHHE TToKa3artest paBHO 95,8 6aimioB, ¢ y4eToM ero 3HaYMMOCTH
— 38,3 0aw1oB;

JOJIS TIONTydaTelield  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATEIHLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHu3aliu, 00CCICUNBAIOIINX HEIOCPEICTBEHHOE OKA3aHUE YCIYTH IPH
oOpalieHny B OpraHM3allli0 — 3HA4YeHUE IMoKazaTelns paBHO 95,7 OamioB, ¢ y4eToM ero
3HAYUMOCTH — 38,3 0aJUIOB;

JOJIsl TIONTydaTelield  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENTATEIHLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpPraHU3aIUH TIPU UCIIOJIH30BAHUYU AUCTAHIIMOHHBIX (POPM B3aMMOICHUCTBUS —
3HauUEHUE ToKa3aTels paBHo 99 6amios, ¢ yueTom ero 3HaunmocTtd — 19,8 Gamos.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMU OKa3aHHS YCIYT:

JIOJISl TIOJTydaTeiel yCIIyT, KOTOPhIe TOTOBBI PEKOMEH/I0BATh OPTAHHU3AINIO POJACTBEHHHKAM
U 3HAKOMBIM (MOrJIM OBl €e PEeKOMEHJOBaTh, ecliu Obl OblJJa BO3MOXKHOCTH BBIOOpA
OpraHW3aIi) — 3HAYCHHE MoKa3aTelis paBHO 93,7 0a/UIoB, ¢ Y4ETOM €ro 3HaYMMOCTH —
28,1 6amos;

JIOJISI TIOJTydaTeiel YCIyT, YAOBIETBOPEHHBIX rpaduKoM pabOThl OpraHU3aIluy — 3HAUCHUE

noka3zarens paBHo 91,5 6amioB, ¢ yuerom ero 3HaunMOocTH — 18,3 6anos;

JOJISl TIOJTydaTelield YCIIyT, YAOBJICTBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUS YCIYT B

OpraHM3aly — 3HAYeHHUEe ToKaszaTens paBHO 95,2 6aioB, ¢ y4eTOM €ro 3HAYMMOCTH —

47,6 6ayoB.

HtoroBeie 3HaueHHsS TOKa3aTeNel, XapaKTepU3YIOUIMX OOIIHe KPUTEPUU OLEHKH

KauecTBa yclioBuil okazaHusi ycnyr MBY «llenmp xynemypor u odocyean MO "Ypoomckoey,
IIpeJICTaBlIeHbl Ha pUCYHKe 24 u B [Ipunoxennn 4.
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s o0 e — 91,2
uH(pOpMaInK 00 OPraHU3aLMN KyJIbTYpPEI '
e o O N <05
MPEAOCTABICHUS YCIYTH ’
Kpurepuii 3. JJocTynHOCTb yCIIyT Ul HHBAIHJOB _ 46,5
Kpurepnii 4. JIo0poxenaTenbHOCTh U BEKINBOCTD _ 96.4
pabOTHHUKOB OpraHU3aLNN '

Kputepuii 5. Y 10BI€TBOPEHHOCTh YCIOBHSIMU 04
oKasars yeIyT —

Pucynoxk 24. torossle 3HaueHHsI OKa3aTeael HE3aBUCUMOM OLIEHKU KayeCTBa YCIOBUM
okazanus yciayr B MBY «leHTp KynbTypsl U gocyra» MO "Ypuomckoe'"», 6amibt

Takum o0pa3oMm, Ipu OIEHKE KadecTBa YCJIOBUM okazaHus yciayr B MBY «llenmp
kynomypol u 0ocyea» MO "Ypoomckoe"» BbIsIBICHO, UTO 4 U3 5 TIOKa3aTelied UMEIOT BBHICOKYIO
CTENEHb OLIEHKH; CpPEJHIOI OLEHKY II0JIydaeT KpUTEpUM 3 «IOCTYNHOCTb YCIyr s
WUHBAJIUI0BY.

HToroBas olLeHKa yupexxJIeHHsI 1o 5 nokasatesnsm coctasiser 83,8 6amios u3 100.

B pelituHre opranusanuii, NpoXoIsIuX HE3aBUCUMYIO OLICHKY Ka4eCTBA OKa3aHUs yCIIyr
opranuzaiusamu KyasTypsl 2019 roga, MBY «lJenmp kynomypor u docyza» MO "Ypoomckoe"»
3aHnMaer 48 mecrto u3 53.

82



000 «®dopuc-Meama» www.foris.ru

2.13. MyHuuunajabHoe 0I0IKeTHOe yupexaeHne KyJabTypbl «LleHTp HapoaHoi
KYJbTYPbI M Typu3Ma» http://mHKT.pd/

ConmanbHo-neMorpadudeckuii mopTpet norpedutess (N = 765 yenoBek).

Tabnuya 72
[Ton pecrionenTa JHons B BeIOOpKE (%)
MY>KCKOM 15,8
JKEHCKUH 84,2
Wroro: 100,0
Tabnuya 73
Bospact pecnonenra Jons B BeIOOpKE (%)
or 18 o 25 ner 9,4
oT 26 1o 35 ner 28,5
ot 36 1o 54 ner 47,2
crapie 55 jget 14,9
Hroro: 100,0
Tabnuya 74
OO6pazoBaHue pecrnoHJeHTa Jons B BeIOOpKE (%)
Briciiee (cnenumanuct, 6akanaBp, MarucTp, aCUPaHTypa U 1p.) 32,3
CpenHee crenuaibHOe 60,7
[TomHOE (0OMIEE) CpeaHee 51
Henosnoe cpennee 1,7
HauansHoe 0,3
Hroro: 100,0
Tabruya 75
Craryc pecrnoHJIeHTa Houst B BeIOOpKE (%0)
MOTPeOUTEND YCIYTH 77,8
poauTenb (3aKOHHBIN MPEJICTABUTENH) HECOBEPIIICHHOJIETHETO 11,4
MOTPEOUTENS YCIyT
U IOTPEOUTENb YCIIYTH, U POAUTEND (3aKOHHBIN MPEACTABUTEID) 10,8
HECOBEPIICHHOJIETHETO MOTPEOUTENs yCIyT
Hroro: 100,0

Pesynbrartel omneHku wuHQoOpManMM 00 OpraHu3allMd KyJIbTypbl, pa3MEIIEHHON Ha
ounmanbHOM caiiTe 1 MH()OPMAIIMOHHBIX CTE€H/JaX B MOMEIIEHUsX, pecTaBieHsl B Tabnuie

76.
Tabnuya 76
Ha Ha
MH(pOopMaNHOHHBIX O0GHUIHAIBLHOM
[Tepeuens nHpOpMaUu cremiax b caure
NOMelIeHUH OpraHu3anuu
OpraHu3anuu B CeTH
«HuTepHeT»
I. O0mas nupopManus 00 OPraHU3anMN KYJIbTYPbI
1. IlonHoe U COKpaIIEHHOE HauMEHOBaHHE
OpraHM3alK KYJbTYphl, IOYTOBBII aJpec, KOHTAKTHbHIE 1 1
TeneOoHbI U ajpeca JIEKTPOHHON MOYTHI
2. MecTo HaxOXXIEHHs OpraHU3alMM KYJIbTYphl M €€ 1 1
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bunuanos (Ipu HATMYNHN)

3. Jlata cozmaHus OpraHM3aluy KyJIbTyphl, CBEIEHUS 00
ydpeauTene/yapeuTensx, KOHTaKTHBIE  Tese(OHBI,
agpec  caifta,  agpeca  IEKTPOHHOM  IIOUTHI
ydpeauTens/yapenuTenei

4. YupenutenbHble — JOKYMEHTHl  (Komusli — ycTaBa
OpraHu3auu KYJIBTYpHI, CBUJIETEIIHCTBO 0
rOCyJapCTBEHHON PETUCTPALUU, PELUICHUS YUPEIUTENs O
CO3JaHMM OPTaHU3AlMU KYyJIbTYphl M HA3HAYCHUH €€
PYKOBOIUTENS,  TOJOXKEHUS 0  QuiManax |
MIPEACTABUTENHCTBAX (ITPU HATMYNHN))

0,5

5. Ctpykrypa ¥ opraHbl YIpaBJIEHHS OpraHU3ALHU
KYJIbTYpbl; (pamMuiiuu, UMEHa, OTYeCTBa M JOJHKHOCTH
pYyKOBOAUTENEN OpraHu3anuu KYJIBTYpBI, ee
CTPYKTYpPHBIX TOJpa3feneHudl u ¢uiananoB (IMIpH HUX
HAIMYUU), KOHTAKTHBIE TeNe(OHBI, ajapeca CaHTOB
CTPYKTYPHBIX MOApa3JeneHuid (Ipu HaIU4uu), aapeca
AIEKTPOHHOW MOYTHI

6. Pexum, rpaduk paboThl OpraHu3aluu KyJIbTyphl

Il. Undopmanuss o0 JesiTeIbHOCTH OPraHU3ALUM
KYJbTYPBbI

7. Buapl mpeAocTaBISeMBIX  YCIYyT  OpTaHHU3aluen
KYJIBTYpPbI

8. IlepeueHb OKa3blBa€MBIX IUIATHBIX ycayr (mpu
HaM4un)*; 1eHsl (Tapudsl) Ha ycIuyrd (Ipu HAIMYHA
IUIATHBIX ~ YCJIYT), KONUHU JIOKYMEHTOB O IOpsJIKe
IPEIOCTAaBIEHUsl YyCIyr 3a IUIaTy, HOPMAaTUBHBIX
IPaBOBBIX aKTOB, YCTAHABJIMBAIOIIMX IIEHbI (Tapudbl) Ha
yciyru (Ipy HAIMYUY IUIATHBIX YCiIyr)™®

9. MarepuanbHO-TeXHUYECKOE obecrieueHue
IPEJIOCTABICHUS YCIYT

0,5

10. Konuss  mmaHa  (MHAHCOBO-XO3AHCTBEHHOMN
NeSITeTbHOCTH OPTaHU3aluU KYJIbTYPBI, YTBEPKICHHOTO
B YCTaHOBJIGHHOM 3aKOHOJATeNbCTBOM Poccuiickoit
Oenepani  TOPSAKE, WIM  OIOJKETHOM  CMETHI
(uH(popMmartyst 06 00beMe NPEeAOCTABIAEMBIX YCIYT)

11. UHdopmanusi O IUITAHUPYEMBIX MEPOIPHUITHIX
(aHOHCBI, aUIIH, aKIIUK), HOBOCTH, COOBITHS

12. Komnu JIMLIEH3UH Ha OCYIIIECTBIICHUE
NEeSTENIbHOCTh,  MOAJIeXKAIIEH  JIMIIEH3UPOBAHUIO B
COOTBETCTBMM C 3aKOHOIATEILCTBOM Poccuickon
Oenepanyn  (IPU  OCYIIECTBICHUNA COOTBETCTBYIOIINX
BUJIOB JIEATEIBHOCTH )™

II1. Uudopmanmsi 0 He3aBUCHUMOM OLICHKE Ka4yecTBa

13. Pe3ynbTaThl HE3aBUCUMOW OIIEHKM KadyecTBa
YCIOBUM OKa3aHWs YCIYyr, IUIAHBl 10 YJyYLIEHUIO
KayecTBa  pabOThl  OpraHM3alu  KyJabTypel (IO
YCTPAHEHUIO HENOCTATKOB, BBIABIECHHBIX II0 HTOraMm
HE3aBHCHMOM OLIEHKH KayecTBa)

Bcero

9 (u3 10)

9 (u311)
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Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYIIHOCTH HH(OPMALUH O EATEIHHOCTH
YUPEKACHUS KYIbTYpbl «llenmp HapoOHOU Kynibmypsbl U mypusma», pa3MEIeHHONH Ha
001Ie1oCTyTHBIX MH()OPMALMOHHBIX pecypcax B cet Murepher (Ha 15 centsops 2019 r.),
coctaBisgeT 9 OauloB M COOTBETCTBYET OTJIMYHOMY YPOBHIO IOJHOTHI HMH(OpManuu u
UH(POPMALIMOHHBIX 00BEKTOB.

3ameuaHus:

— B YYPEIUTENBHBIX JTIOKyMEHTAX TOJBKO Y CTaB;

— omwuOKa B Ha3BaHUU paszjiena — «oobealinenne»

— wuHbOpMaNMA IUIOXO OOHOBiseTcs: mociaeanue ¢otorpadun 2013 roma, mociaeaHue
Meponpusatus 2017 rona;

—  HEeT BEepCHUH caiiTa Juisl CIabOBUISIIUX.

Onenka Hamuuug WHQOPMALMHU, pPa3MELICHHONH Ha WHGOPMAIMOHHBIX CTEHJAXx,
coctaBisger 9 OamnoB u3 10 BO3MOXXHBIX M COOTBETCTBYET OTJIMYHOMY YPOBHIO ITOJHOTBI
uHpopManuu. 3amMeyaHue: HE B IMOJIHEH Mepe MpejacTaBieHbl MHpopManus o0 ydpeauTene u
KOHTAKTHBIE TeJIe()OHbI PYKOBOIUTEIIS.

[TokazaTenu yIOBIETBOPEHHOCTH TpPaXJaH KayeCTBOM YCIOBHM OKa3aHHs yCIyr
opranuzaimun MBYK «lJenmp mnapoonoii xynemyper u mypusma», BBIABICHHbIE HAa OCHOBE
MaccoBOTO aHKETHOTO OIpoca, IMPEJCTaBlIIeHbl Ha pUCYHKe 25, a Taxke B [Ipumoxennn 2.
CornacHo pUCYHKY 25, BbISBIIEHA BBICOKAs yJOBJICTBOPEHHOCTh MOTPEOUTENIMH OTKPBITOCTHIO
U JIOCTOBEpHOCTHIO HMH(POPMALUU O JEATSIPHOCTH OpraHW3alMd, a TaKKe BBICOKAs
YJIOBJIETBOPEHHOCTh  JIUL[ C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH  JOCTYHHOCTBIO  YCIIYT
OpraHu3aInHg.

Y 10BIETBOPEHHOCTh OTKPBITOCTHIO, TOJIHOTOM U
JOCTYITHOCTBIO MH(OPMALIMHU O AESATEIbHOCTH OpraHU3aluU 98,2

B ceTu VIHTEpHET

yZ[OB.]'IeTBOpeHHOCTL OTKPBITOCTBIO, MOJIHOTOH U
JOCTYITHOCTBIO PIHCl)OpMaI.[I/Il/I 0 ACATCIBbHOCTH OpraHu3aliuu
Ha PIH(l)OpMaL[I/IOHHLIX CT€H/ZIaX B IIOMEIICHUHN OpraHru3aluu

YV 10BIIETBOPEHHOCTD KOM(MOPTHOCTBIO YCIOBUH _ 959
MPEIOCTABICHUS YCIYT '
VY 10BNETBOPEHHOCTD JIOCTYITHOCTBIO YCIYT, _ 938
MPEIOCTABIsAEMBIX OpTraHu3aLuel, 171 HHBATHI0B '
i oot o nepmanon romacre I -
BEXKJIMBOCTHIO PAOOTHUKOB ITPU MEPBUYHOM KOHTAKTE '

Y 10BIIETBOPEHHOCTD 10OPOKENATENLHOCTHIO,

BEXKJIMBOCTBIO PAOOTHUKOB IIPU HETIOCPEACTBEHHOM _ 97,6

OKa3aHHH yCIIyTH

Y I0BIETBOPEHHOCTD T0OPOXKETATEILHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB MPU TUCTAHIIMOHHOM
B3aHMOIEHCTBUH

e ey T
POACTBEHHUKAM H APY3bSIM '

99,4

Y 10BIETBOPEHHOCTH TPAHKOM pPabOTHI 96,5

Y I0BIETBOPEHHOCTD YCIOBHAMH OKa3aHHS YCIYT B LIETIOM 97,1

Pucynoxk 25. [Toka3aTenu y10BIETBOPEHHOCTH TPaXKJaH KaueCTBOM YCIOBUM OKa3aHUs YCIIyT
opranuszaiu MBYK «lleHTp HapoHOU KylbTYpsl U Typu3Ma», %

(]
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Ananus OTBETOB noJyJarenen ycayr u3 qucia rpaxkJaaH
C OrpaHMYECHHBIMH BO3MOXHOCTSMHU 3[0pOBBSl IIOKa3aJ, YTO PECIOHACHTHl B LEIOM
YIIOBJIETBOPEHBI BO3MOYKHOCTSIMH ~ OpraHuzanuu. [IpOMHTEpPBBIOMPOBAHHbBIE PECTOHACHTHI
0COOBIX MOXKEJIAHUHN YUPEKACHUIO KYIbTYPhl HE BbICKA3aJIH.

IIpn orBeTe Ha OTKPBITHIM BONpPOC «Bamm npemIokeHus MO YIYyYIICHHIO YCIOBHUH
OKa3aHHUs YCIYT B JaHHOM YUPEXKACHUU KYIbTYphD» 96,7% pecrnoHAEHTOB He BHIPA3UIA 0COOBIX
MOXKeJaHUH. Y BBICKA3aBIIMX MMOKETAHUS PECTIOHICHTOB ObLITH CIIEIYIOIINE OTBETHI:

—  106aBuTh HH(MOOPMAITMOHHBIC CTEH B! (3 OTBETA);

—  «HAIO TPOBOJHUTH OOJBIIE MEPONPHUATHIA, HE MeHee 2 B HENENI0. BXOJ IODKEH ObITh
OecrutaTHBIM MHHUMYM Ha | U3 IByX MEpONIPHUATHI B HEJICIIO;

—  Toyaimie MeHSATh IPOrpaMMBbI JIsl MoceTuTenei (2 oreera);

—  HYXKHO HOBOE 3/IaHH€ IS YUPEKICHUS KYJIbTypHI (2 OTBETA);

—  «Bcé nmero u ceHTaOpp yxke 0e3 JoMa KyJIbTypbl, TaM PEMOHT W HEH3BECTHO KOIAa
3aKOHYUTHCS. MHOTUE JIeTH HEe MOIJIM BbleXaTh Ha JIETHUX KaHHKyJax u3 SIpeHcka, HO U
noceTuth JloM KyIbTypsl HE BO3MOXHO, OHOIMOTeKa B TOM e cocrossHud. Korma
3aKOHYMTCS ATO 0e300pasue U JI0IIM MOXKHO OyAeT MoCeTHTh ATH yupexaeHus!!!??7?7» (3
MOIOOHBIX OTBETA);

—  «IIpocum cmeHUTH pabOTHHKA B KITy0e, HaJJ0eo yKe KIIyO Bce BpeMsl 3aKpbIT, paHbIlle BCE
BpeMsl Ha JMCKOTEKH XOJWIN a cedyac YTO HUYEro B MOCENKE HE MPOXOAUT» (3 moa00HBIM
OTBETA).

3HaueHus MoKa3aTeNel, XapaKTepU3yIOIINX 001IMe KPUTEPUU OLEHKH KauecTBa YCIOBUI
OoKazaHus yciyr opranuzanueit KynbTypel MBYK «lJenmp napoowoii kynemypol u mypusmay,
BBICUMTAHHBIC Ha OCHOBE JIaHHBIX OLIEHOK MH(OPMAIIMOHHBIX MaTE€pPHAOB, aHKETHOTO OMpoca
noTpeOUTENeH U KOHTPOJIBHBIX 3aKYIOK/TTOCEIICHUH, CIeTyOMIHE:

lkpuTepuii - OTKPBITOCTD U JOCTYITHOCTh HHPOPMAIIH 00 OpraHU3aluu KyJIbTYphI:

1.1 coorBerctBue MHPOpPMALMU O JEATEIBHOCTM OpraHU3alud, pa3MELIEHHOW Ha
001IeTOCTYHBIX MH(OPMALIMOHHBIX pecypcax, nepeuHto nHpopmanuu U TpeOOBaHUSM K
HEH, yCTAaHOBJIEHHBIM HOPMAaTUBHBIMHU TPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTellsl PaBHO
85,7 6aoB, ¢ y4eTOM €ro 3Ha4MMOCTH — 25,7 0aoB;

1.2 oOecneueHne Ha O(HUIMATBHOM CalWTe OpraHU3AlMHM HATHYUS W (QYHKIIMOHHUPOBAHHS
JMCTAHIIMOHHBIX CIIOCOOOB 0OpaTHOI CBSA3M M B3aUMOJCHCTBUSA C MOJIydaTeNIsIMU YCIIYT —
3HAUEHUE ToKa3aTelss paBHO 60 OAIIOB, C YIETOM €ro 3HaYMMOCTH — 18 Gaiios;

1.3 nons momywarened yciyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYITHOCTBIO
UHPOpPMALIUKM O JIEATEIBHOCTH OpTraHM3allid, pa3MeNIeHHOW Ha WH(GOPMAIIMOHHBIX
CTeHJaX, Ha caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAMOHHOW cetn «MHTepHeT —
3HauUeHUE MoKa3aTels paBHo 98,2 6ayios, ¢ yueToMm ero 3Hagumoctu — 39,3 6amios.

2 KpPUTEpH - KOM(DOPTHOCTH YCIIOBHM MPEJOCTABIECHUS YCIIYT:

2.1. oOecrieueHue B OpraHW3alil KOMQOPTHBIX YCIOBHHA JUIS TPEIOCTABICHUS YCIyr —
3HayeHue nokasarens pasHo 100 6anos, ¢ yueTom ero 3HaunMoct — 50 6asos;

2.3. 107 TOdydYaTesell yCIayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHU MPEIOCTABICHUS
ycIayr — 3HadeHue Mokasatens paBHO 95,9 OanoB, ¢ ydeTom ero 3Hauumoctu — 48
0asioB.

3 KpUTEpHii - TOCTYITHOCTb YCIYT JUIsl HHBAJIUIOB:

3.1 oOopynoBaHWe TEPPUTOPHUH, MPUJIETAIONICH K OpPTaHW3allMN, U €€ MOMENICHUH C y4eTOM
JOCTYITHOCTH ISl MHBAJIMJOB — 3HAUEHHUE IoKa3aTenss paBHO 20 0ayioB, C yU4e€TOM €ro
3HAYUMOCTH — 6 0alIoB;

3.2 oOecneueHue B OpraHU3alUU YCIOBUN JOCTYITHOCTH, O3BOJISIOMINX MHBAIUAAM MOJTy4aTh
YCIyTH HapaBHE C IPYTMMHU — 3Ha4eHHE MokazaTenss paBHO 60 OamioB, ¢ y4eTom ero
3HAYUMOCTH — 24 Oaiuia;

3.3  mons moJiydaTeJed yCIIYT, YIOBJIECTBOPEHHBIX JOCTYMHOCTBIO YCIYT ISl MHBAJIHUJIOB —
3Ha4YeHHe Nokasarens paBHo 93,8 OansoB, ¢ yueToM ero 3HauuMocTH — 28,1 Gaos.
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4 xputepuil - 0OPOKENATEIBHOCTh, BEXKITUBOCTh PAOOTHUKOB OPTaHU3AINN KYJIBTYPHI:

4.1 nons mnomydareneil yciayr, YAOBIETBOPEHHBIX JOOPOXKENATENIbHOCTHIO, BEXKIUBOCTHIO
pabOTHHUKOB OpraHM3aluM, 00ECIEUYNBAIOUINX NEPBUYHBIN KOHTAaKT M MH()OPMHUpOBaHUE
MoJTyyaTelis yCJIyTd — 3HaUeHHe nokasaress paBHO 96,9 6aioB, ¢ y4eToM ero 3Ha4uMOCTH
— 38,7 6aw10B;

4.2 pons momy4yaTened yCIyr, YIOBIETBOPEHHBIX T00POXKENIAaTeIbHOCTHIO, BEXIUBOCTHIO
pabOTHHUKOB OpraHu3alK, 00ECHEUMBAIOIIUX HEMOCPEICTBEHHOE OKAa3aHWUE YCIYTH IPH
oOpallleHun B OpraHU3alMi0 — 3HAYCHHE Moka3areis paBHO 97,6 OayioB, C Y4ETOM €ro
3HaunMOCTH — 39,1 6aiIoB;

4.3 pgons momyyaTened yCIyr, YIOBJIETBOPEHHBIX T0OPOXKENIAaTeIbHOCTHIO, BEXIUBOCTHIO
pabOTHHUKOB OpraHU3aLUHU IPU UCIOJIB30BAHUHN JUCTAHIIMOHHBIX (POPM B3aMMOACHUCTBUS —
3Ha4YeHHE Mokazatrens paBHo 99,4 6ayioB, ¢ ydeToM ero 3HauumMocT — 19,9 6aios.

5 KpUTEpHii - yIOBIETBOPEHHOCTH YCIOBHSMHU OKa3aHHS yCIYT':

5.1 nond mosydaresnei yciyr, KOTOpble TOTOBBI peKOMEHIO0BATh OPraHU3aUI0 POJCTBEHHIUKAM
U 3HAKOMBIM (MOrJIM OBl €€ PEeKOMEHAOBaTh, €CiM Obl ObUIa BO3MOXHOCTH BBIOOpPA
OpraHu3aIi) — 3HaYeHUE ToKaszarels paBHO 96,7 0a/ioB, ¢ y4ETOM €ro 3HaUUMOCTH — 29
0aJLIOoB;

5.2 pons moiydarenei yCIyr, YIOBIETBOPEHHBIX rpa@KoM pabOThl OPraHU3aIMK — 3HAUCHUE
nokasaresst pasHo 96,5 6amioB, ¢ yuerom ero 3HaunMocTH — 19,3 6aios;

5.3 pons momywaTened yCHyr, yIOBJIETBOPEHHBIX B IEJIOM YCIOBUSIMU OKa3aHUs YCIYT B
OpraHu3alii — 3Ha4YeHHe Irokasarens paBHo 97,1 6amioB, ¢ y4eToM €ro 3HaAYUMOCTH —
48,6 0ayuIOB.

HToroBble 3HaueHHWs] TOKa3aTejel, XapaKTEpU3YIOIIUX OOIIWe KPUTEPHUH OLEHKHU

KadyecTBa ycioBuil okazanus ycnyr MBYK «lJenmp napoonoii xynemypor u mypuzmar,

IpeJIcTaBIeHbl Ha pUcyHKe 26 u B [Ipunoxenun 4.

Kpurepuii 1. OTKpBITOCTb U JOCTYIIHOCTh — 83

nH}opMmannu 00 OpraHu3anny KyJIbTyphl

2, Ko o N o8

MIPEAOCTaBICHUS YCIYTH

Kpurepuii 3. JIocTynHOCTB yciIyT AJlsl HHBAIUAOB _ 64,1
Kpurepuii 4. JJoOpoxenaTeTbHOCTh U BEKIUBOCTh _ 977

pa60THI/IKOB OpraHu3anuun

Kpurepuii 5. Y 10BIETBOPEHHOCTD YCIOBUSIMU 969
okasais yCIyT — :

Pucynok 26. Utorossie 3HaueHHs noka3aTesiel HE3aBUCUMOM OI[EHKH KaueCcTBa YCIOBUMN
okazanus ycayr B MBYK «llenTp HapoHOM KyIbTyphl U TYpU3May, OaUIbI

Takum oOpa3om, Mmpu OlLieHKe KauecTBa ycioBuUM okazanusi yciuyr B MBYK «l[enmp
HAapOOHOUL KYIbmypsl U MYpPU3Ma» BBIIBIEHO, YTO 4 U3 5 MoKa3areaeil UMEIOT BBICOKYIO CTEIEHb
OLICHKH; CPEIHIOIO OLIEHKY NOJIy4aeT KPUTEPUH 3 «IOCTYITHOCTD yCIIyT AJI1 HMHBAIUI0BY.

HTorosas olieHka yupexJieHus 1o 5 mokaszaTesnsiM coctaiseT 86,7 6amioB u3 100.

B peitTunre opranusanuii, NpoxXosUIMX HE3aBUCHMYIO OLIEHKY KauecTBa OKa3aHUs yCIyT
opranmzarsaMu  KynbTypel 2019 roma, MBYK «lJenmp Hapoomou kynemypol u mypusmar»
3aHuMaet 39 mecto u3 53.
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2.14. MyHununaJjbHoe 0101:KeTHOe yupe:xxkaeHue KyabTypbl «Kapnoropckas
MesKIoceeHYecKasi 0M0JIM0TeKa) MYHHIIUNIAJIBHOT0 00pa30BaHUs
«ITuHexcKMii MyHHIHNAJIBHBIA paiion» http://www.karpbibl.ru/

ConmanbHo-nemMorpadudeckuii moprpet norpeduress (N = 600 yenosek).
CTpyKTypHBIC MOJpa3ACICHUS YUPEKICHUS, IPUHSIBIIUE YIaCTHE B OLICHKE, MPUBEICHBI
B Tabmuie 77.

Tabnuya 77
[Tonpaznenenus KonuuectBo Jons B BeIOOpKE (%)
1. Kapmoropckas IeHTpajibHas OHOIHOTEKA WM. 118 19.7
®.A.AGpamosa, c. Kaprioropsl, yi. Jlenuna ’
2. Kapnoropckas aerckas oubnmoreka, c.Kapmoropsr 47 7,8
3. Baitmymickas 6ubnuoteka, a. Baitmyina 27 4.5
4. Bepkonbckas oubiaroreka, a. Bepkoia 24 4,0
5. KeBponbckas 6ubnuoreka, a. Kepoia 34 5,7
6. Kymkomnansckas 6ubnmoreka, 1. Kymkomana 31 5,2
7. JlaBenbckas OMOIMOTEKA, 1. 3a€10BbE 24 4.0
8. Hroxuenckas oumbnmoreka, 1. Hroxua 1 0,2
9. [Tupunemckas 6mbanoTeka, 1. [lupuaemb 1 0,2
10. ITokmensrckas 6ubanorexa, 1. Kooenépo 22 3,7
11. Cynenkas 6ubnuoreka, 1. Cynbia 30 5,0
12. Cypckas 6ubnuoteka, c. Cypa 16 2,7
14. llapnonemckas 6ubimoreka, a. lllapgonems 15 2,5
15. T'oponenkas 6ubauoteka, a. ['opomenx 5 0,8
16. CocHoBckast 6mbamoreka, . CocHOBKa 34 5,7
17. HoBomasenbckas 6ubnnoreka, 1. Hososiasena 33 55
18. PyckoBepckas 6ubnmnoreka, . PyckoBepa 9 1,5
19. Cuiickasg oubnuoreka, 1. Cus 26 43
20. SIcuenckas 6ubanoreka, . SICHbBIN 20 3,3
21. Ilunexckast onoamoreka, 1. Ilnnera 42 7,0
22. IluHexckasg neTckas ouonuoreka, 1. [Tunera 22 3,7
23. llumonnckas Oubnamoreka, m. [{umona 19 3,2
600 100
Tabnuya 78
[Ton pecrionieHTa JHons B BeIOOpKE (%)
MY>KCKOI 23,5
JKEHCKUHI 76,5
Uroro: 100,0
Tabnuya 79
Bo3spact pecnonenra Hounst B BeIOOpPKE (%0)
ot 18 no 25 ner 91
oT 26 1o 35 ner 17,3
ot 36 10 54 ner 413
crapuie 55 jger 32,3
Uroro: 100,0
Tabnuya 80

OO0pa3oBaHue PECIOHJICHTA

Jons B BeIOOpKE (%)

Briciee (cienmanmct, 6akanaBp, MarucTp, aCnupaHTypa u mp.)

29,5

CpenHee cnienuaibHOE

47,3
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[TorHOE (0OMIIEE) CpeaHee 19,2
HenonHoe cpennee 3,5
HauansHoe 0,5
Hroro: 100,0
Tabauya 81
Craryc pecrnoHJICHTa Jons B BeIOOpKE (%)
MOTPEOUTEIb YCIYTH 72
poauTenb (3aKOHHBIN MPEACTABUTENb) HECOBEPIIICHHOJIETHETO 5,2
MOTPEOUTENS YCIyT
Y TIOTPEOUTENb YCIYTH, U POIUTEIND (3aKOHHBINA TPEACTaBUTEND) 22,8
HECOBEPUICHHOJIETHETO MOTPEOUTENs yCIyT
Hroro: 100,0

Pesynbrartel omneHkrn wuwHPOpMAIMM 00 OpraHM3alMHu KyJIbTYpbI, Pa3MEIICHHON Ha
opuIMaTLHOM caliTe U WHGOPMAIIMOHHBIX CTEHAAX B MOMEIICHUIX, TpeaCcTaBieHbl B Ta0muie

82.
Tabnuya 82
HA HA
HMHPOPMAUOHHBIX O(PUIIUATILHOM
[lepeuens uHGOpManUU cremaax b canre
NOMelleHUH OpraHu3anuu
OpraHu3auuu B CeTH
«AHTEpHET
I. O0mas nugopmanys 00 OPraHU3aUMN KYJIbTYPbI
1. IlonHOE M COKpallleHHOE HAaWMEHOBAaHUE OpraHU3aLMU
KYJBbTYpbl, IOYTOBBIH aJapec, KOHTAKTHbIe Tene(OHbl U 2 1
aJpeca IEKTPOHHOU MOYThI
2. MecTo HaxOXJIEHHUs OpraHu3alUM KyJIbTypbl MU €€ 1 1
bunmanos (Ipu HATMYHUN)
3. Jlata co3maHusi OpraHu3allMd KyJbTYpbl, CBEAEHUS 00
yupeauTesne/yupeIuTensaX, KOHTaKTHble TeIeOHbI, aapec 1 1
caiira, azapeca JJIEKTPOHHOU MIOYTHI
yapeauTens/yapeanuTenei
4. YupenutenbHble JIOKYMEHTBI (xomus ycTaBa
OpraHu3aluu KYJIbTYpBI, CBUJIETEIBCTBO 0
rOCYy/IapCTBEHHOW PErucTpanuy, PELIEHUs YYpEeAUTENs O X 1
CO3JaHMM OpraHU3alUU KYyJbTypbl M Ha3HAUEHUU €€
PYKOBOIMTEIS, IOJIOXKEHHUS 0 ¢bmnanax U
IIPEJICTaBUTENIbCTBAX (TMPU HAIMYHH))
5. CTpykTypa ¥ OpraHbl yIpaBlI€HHs OpraHU3alUH
KyJIbTypbl; (aMUIMM, HMEHAa, OT4YECTBA U JOJDKHOCTH
PYKOBOIMTENEN OPraHU3alUU KYJIbTYpbI, €€ CTPYKTYPHBIX
nojapasfeneHut u  QunuanoB (Ipu HUX  HaJU4YUH), 1 1
KOHTAaKTHbIe TeneoOHbl, ajapeca CalTOB CTPYKTYpPHBIX
noapaseneHuid (IpW  HAIWYWHM), aJpeca dSIEKTPOHHOM
MIOYTBI
6. Pexxum, rpaduk paboThl OpraHnu3aliuy KyJIbTYphI 1 1
II. HWudopmaumsi 0 JAeATEJHHOCTH OpPraHM3aluM
KYJbTYpPbI
7. Bunel  mpefocTaBisieMbIX  YCIYr  OpraHM3alue 1 1
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KYJIBTYpPbI

8. IlepeueHr  OKa3pIBa€MBIX IJIATHBIX  ycIyr  (Tpu
Hanu4uK)*; 1ieHsl (Tapudsl) Ha ycuyrd (IpU HATUIUH
IUIATHBIX ~ YCJIYT), KONWU JOKYMEHTOB O TMOpPSJAKE
MPEIOCTABICHUS YCIIYT 3a IJIaTy, HOPMAaTHUBHBIX MPaBOBBIX
aKTOB, YCTaHABJIMBAIOIIUX IICHBI (Tapu(bl) HA yCIYTH (TIpH
HaJUYHH TUIATHBIX YCITyT)*

9. MarepuanbHO-TEXHUYECKOE oOecrieyeHue
HPEIOCTABJICHHS YCIYyT

10. Konus I1aHa (UHAHCOBO-X03AHCTBECHHOM
JeATEIFHOCTH OPTaHW3aLUH KYJIBTYPbI, YTBEPXKICHHOTO B
YCTaHOBJICHHOM 3aKOHOJIAaTEIIbCTBOM Pocculickoi X 1
Qdenepaumn  mopsinke, WM OIODKETHOM — CMETHI
(madopmarys 06 00beMe MPETOCTABIIEMbIX YCIIYT)

11. HVudopmamus o IUIAaHUPYEMBIX MEPONPHUATHIX
(aHOHCBI, aUIIH, aKIIUN), HOBOCTH, COOBITUS

12. Konuu nuueHs3uiit Ha oCylecTBICHUE AESITENbHOCTD,
MOJUIeKAIeH  JIMLIEH3UPOBAHUIO B COOTBETCTBUH  C
3aKOHOJAaTeIbLCTBOM  Poccmiickoit  ®enepamuu  (ipu
OCYIIECTBIICHUU COOTBETCTBYIONTUX BHJIOB JICITCIHLHOCTH)*

I11. Undopmanmsi 0 He3aBUCHUMOM OLIEHKE Ka4yecTBa

13.  Pe3ynpTaThl  HE3aBHCUMOW  OIICHKM  KauyecTBa
YCIIOBHIA OKa3aHMsI YCIYT, IJIAHbI 110 YIYYIICHUIO KayecTBa
paboThl  OpraHu3anuud  KyJabTypel ([0  yCTpaHEHHIO 1 0,5
HEJOCTAaTKOB, BBIABICHHBIX II0 HWTOraM HE3aBUCHMOM
OIICHKH Ka4eCTBa)

Bcero 10 (u3 10) 10,5 (12)

Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYNHOCTH HH(OPMALUU O JEATEIbHOCTH
YUpEeXJIEHUsl KyIbTYpbl «Kapnocopckas medicnocenenueckas oOubauomexa», pa3MelIeHHOW Ha
o0IIeTOCTYMHBIX MH(POPMAIIMOHHBIX pecypcax B cetu WutepHer (Ha 15 centsabps 2019 r.),
cocraBnsier 10,5 OamnoB M COOTBETCTBYET OTJIMYHOMY YPOBHIO MOJHOTHI HHGpOpMaluu U
UH(POPMALIMOHHBIX 0OBEKTOB.

3ameuaHus:

- 110 HE3aBUCUMOM OIIEHKE — €CTh OOIMI OTYET, HO HET IJIAaHOB 0 YCTPAHEHHIO; HET aHKEThI
WM XOTs Obl 00OBSABICHUS O NOTPEOHOCTH B 3aIIOJTHEHUH aHKET;
- nTepHeT-nipreMHast CIMIIKOM CJI0KHA MO 3alI0JTHEHUIO 111 OOBIYHBIX MOJIb30BATENIEH.

Onenka Haimuyus HHQOpPMAIMKM, pa3MENIEHHOM Ha HWH(OPMAlMOHHBIX CTEHJax,
coctaBisger 10 6amioB u3 10 BO3MOMKHBIX M COOTBETCTBYET OTIIMYHOMY YPOBHIO MOJHOTHI
uH(pOpMaLIUH.

Ilokazarenn yAOBIETBOPEHHOCTH TIpaXJaH KAauyeCTBOM YCJIOBHW OKa3aHUSA yCIyT
opranmzaiuu  MBYK  «Kapnozopckas mesxcnocenenueckas o6ubiuomekay», BBIABICHHBIE Ha
OCHOBE MacCOBOI'0 aHKETHOT'O OIIPOCa, PEACTaBIEHbI HA pUCYHKE 27, a Takke B [Ipunoxkenun 2.
CornacHo pucyHKy 27, BbIsIBIEHa BBICOKAs YIOBJIETBOPEHHOCTh MOTPEOUTENSIMU OTKPBITOCTHIO
U JIOCTOBEpHOCTHIO HMH(OpPMALMU O JEATeNBHOCTH OpraHu3allid, a TaKKe BBICOKas
YIOBJIETBOPEHHOCTh JIUIl C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH  JOCTYMHOCTBIO  yCIIYT
OpraHH3aluy.

Ananus OTBETOB noJryyaTesen yCIIyT u3 yuclia rpaxaaH
C OrpaHMYEHHBIMH BO3MOXHOCTSMHU 370pOBbSl IIOKa3aJ, YTO PECIHOHACHTH B LEJIOM
YIOBJIETBOPEHBI BO3MOKHOCTSIMH opraHu3anuu. Iloxxemanne pecnonneHta Ne2 — yny4ymwuTh
COCTOSIHUE JIOCTYITHOM CpeJibl JJIsi MHBAJIU/I0B, a TAK)KE PELIUTh MPOOIEMY C OTOIUIEHUEM.
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BCXKJIMBOCTBIO pa6OTHI/IKOB Ipu NEPpBUIHOM KOHTAKTE

yHOBJ’IeTBOpeHHOCTL OTKPBITOCTBIO, MOJIHOTOH 1
JAOCTYITHOCTBIO I/IH(l)OpMaLII/II/I O ICATCIIBHOCTHU
OpraHusanyu B CETH I/IHTepHeT

VY 10BNETBOPEHHOCTh OTKPBITOCTHIO, TOJIHOTOM 1
JIOCTYITHOCTBIO HH(OpMALIUK O eITebHOCTH
OpraHu3aIK Ha HH)OPMAIIMOHHBIX CTEH/AX B...

99,4

”

Y 10BIIETBOPEHHOCTH KOM(OPTHOCTHIO YCIOBUHA
MIPEJOCTABICHHS YCIyT

Y 10BIIETBOPEHHOCTD JOCTYIHOCTBIO YCIYT, _
MIPEJOCTABIIEMBIX OpPraHU3alUeN, AJIsl HHBAINIOB

y,I[OBJ'ICTBOpeHHOCTI) JIO6p0)KCJ'IaTeJ'ILHOCTI:IO,

©
(S]

o)
»
il

99,5

Y IOBIETBOPEHHOCTH JOOPOKENATETHHOCTEIO,
BEXITMBOCTHIO pAOOTHUKOB TIPH HEMTOCPEICTBEHHOM
OKa3aHUH YCIyTH

99,7

YV IOBJIETBOPEHHOCTD J0GPOXKENATEIHHOCTHIO,
BEXJIMBOCTHIO PAOOTHHUKOB MPH TUCTAHIHOHHOM
B3aUMO/IEHCTBUM

99,5

P CKOMEHAAaIUs Opranru3anu 1Jid NOCCIICHUA
POACTBCHHUKAM U JPY3bsM

98,7

Y 1OBIIETBOPEHHOCTH I'PahMKOM pabOTHI 97

YZ[OBJ'ICTBopeHHOCTL YCJIOBUAMU OKa3zaHUA YCIYT B

99,5
LEeTI0M

PI/ICYHOK 27. Ilokazatenu YAOBJICTBOPCHHOCTHU I'PAKAaH KAa9YCCTBOM YCJIOBI/Iﬁ OKa3zaHUud yCIIyr

opranuzanu MBYK «Kapnoropckast MexnoceneHueckast Oudinorexay, %

IIpn orBeTe Ha OTKPBITHIM BONpOC «Bamm npemtokeHus MO YIYyYIICHHIO YCIOBHUH

OKa3aHHud YCIyr' B JaHHOM YYPCKICHUU KYJIbTYPBI» 91,2% PECIIOHACHTOB HE BbIPA3UJTIN 0COOBIX
MMOKeJIaHUM. Y BBICKA3aBIINX ITOXKEIaHUS PECIIOHACHTOB ObLIU CIICOYIOIUE OTBCTHI:

MOTIOJTHEHHE KHIKHOTO poHa (23 oTBeTa);

«CJMILIKOM MaJIeHbKas IUIOIaab moMemieHus» (12 mogoOHbIX OTBETOB);

npuodpectu HOBbIN KommbioTep (11 oTBeTOB),

HEeT UHTEpHeTa (8 OTBETOB);

KOMQOPTHBIH TETIOBOM pekuM B 3uMHMIA iepuon (31 oTBer),

peMoHT Kpbuibla (18 oTBeTOB),

«Her HM Kakux MepompusTHid B OuOIMOTEKE. XOTENOCh Obl OMOMMOHOYL WIIH JPYTHe
MEpONPUATHS Ul 3aBICUCHUSI IETeN K YTEHUIO»;

U3MEHHUTh rpaduK paboOThI - MOHEACNBHHUK - pabounii JeHb, BOCKpeceHbe — BhIXOAHOH (5
OTBETOB);

abonemeHT Ha 1 aTaxe (2 oTBeTa),

HE 3aKpbIBaTh OMOIMOTEKY B 3UMHMIA NIepuoJ (4 OTBeTa).

3Ha4yeHus Mmoka3aTenei, XapakTepU3yIoIInuX 00IIue KPUTEPUH OLIEHKH KauecTBa YCIOBHM

okazaHus ycayr opranumzanuen  Kynetypel MBYK  «Kapnozcopckasa medcnocenenueckas
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oubauomexa», BHICUMTAHHBIE HA OCHOBE JAHHBIX OLEHOK HH(OPMAIMOHHBIX MAaTepHajoB,
AQHKETHOT'0 OIIpoca MOTPeOUTENeH U KOHTPOJIBHBIX 3aKyIOK/IIOCEIEHNH, CIelyIoIue:

1.1

1.2

1.3

2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

43

5.1

5.2

53

lkpuTepuii - OTKPBITOCTH U JOCTYITHOCTh HHPOPMAITH 00 OpraHU3aluu KYJIbTYPHhI:

COOTBETCTBUE HMH(MOpMAIMK O JICATSIILHOCTH  OpTraHW3alllH, pPa3MEUNICHHOW Ha

00IIEIOCTYTHBIX MH(POPMAITMOHHBIX pecypcax, MepeyHio HHGpOpMaun U TpeOOBaHUSAM K

HEH, YyCTAaHOBJICHHBIM HOPMATUBHBIMHU IPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTellsi PaBHO

93,2 6amnoB, ¢ y4eToM ero 3Ha4uMocTy — 27,9 0amos;

obecrieyeHre Ha O(MUIIMAILHOM CalTe OpraHM3alUd HAIWYHUSA U (QYHKIIMOHHUPOBAHUS

JTUCTAHIIMOHHBIX CIIOCOOOB OOPATHOM CBSI3M U B3aUMOJCUCTBUS C TIOMYUYATEISIMH YCIYT —

3HAYCHHE MoKa3aTens paBHO 90 0auIoB, ¢ y4€TOM €ro 3HAUUMOCTH — 27 OaJIJIoB;

JIOJIsl TIOJTyYaTesIe yCayT, YIOBICTBOPSHHBIX OTKPHITOCTBIO, MOJHOTOW U JIOCTYITHOCTBHIO

UHPOpPMALIUKM O JICATEIBHOCTH OpraHM3allud, pa3MEIIeHHOW Ha WH(GOPMAIIMOHHBIX

CTeHJaX, Ha caiTe B WH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn «MHTepHeT —

3HaYCHHE MokKa3atens paBHo 99,2 6ayioB, C y4eTOM ero 3HaduMocTH — 39,7 OalIoB.

2 KPHUTEPHiA - KOM(DOPTHOCTH YCIIOBHM MPEJOCTABICHUS YCIIYT:
o0ecrieyeHre B OpPraHU3alUU KOM(OPTHBIX YCIOBHH [UIS MPEIOCTABICHUS YCIyr —
3HaueHue nokazareins papao 100 6amioB, ¢ yuetom ero 3HaunmMoctu — 50 6aios;

JIOJISl TIOJTyYaTesied yCIyr, YAOBICTBOPEHHBIX KOM(OPTHOCTHIO YCIOBHUU MPEIOCTABICHUS
yCIIyT — 3HA4YeHHWE IMoKaszareis paBHO 95 OamwioB, ¢ yderom ero 3Hauumoctu — 47,5
OaJIoB.

3 KpuTEepHid - TOCTYITHOCTD YCIIYT JJIsS MHBAIH/IOB:

000pyJOBaHUE TEPPUTOPHHU, TPUICTAIONICH K OpraHu3allid, U €€ MOMEIICHHH C Y4eTOM
JOCTYITHOCTH ISl MHBAJIHMJIOB — 3HAYEHHUE IMOKa3aTensi paBHO 60 0ayuioB, ¢ yu4eToM ero
3HAYNMOCTH — 18 6ajos;
oOecrieueHre B OpraHU3alliy YCIOBUH JOCTYITHOCTH, MTO3BOJISFOIIUX WHBATUIAM TIOJY4aTh
yCIYrd HapaBHE C JPYrUMH — 3HadeHue mokasatens paBHO 100 6amioB, ¢ ydyeToMm ero
3HauuMoctu — 40 0aios;

JOJIsl TIOJy4aTesie YCIIyT, YAOBJICTBOPEHHBIX JOCTYMHOCTBIO YCIYT JJIsi MHBAJIHIIOB —
3HauUeHUE MoKa3aTels paBHo 84,1 GayioB, ¢ y4eTOM ero 3Ha4uMocTH — 25,2 6aios.

4 KkpuTepuil - T0OPOKENATEIHLHOCTh, BEXJIMBOCTh PAOOTHUKOB OpPraHU3alui KyIbTYphI:

JOJIST TIONTydaTellell  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENIATETLHOCTRIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHHU3aIiK, 0OECIEeUNBAIONINX MEPBUYHBI KOHTAKT U HH()OPMHUPOBAHUE
MOJTy4YaTelIsl YCJIIYTH — 3HAYeHHe TTokazarest paBHO 99,5 6aimioB, ¢ y4eToM ero 3HaYMMOCTH
— 39,8 6amnoB;

JOJIST TIONTydaTelield  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKEIATEITLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHM3aIMK, 00ECTIEYUBAIONINX HEMOCPEICTBEHHOE OKa3aHWEe YCIYyTU MPHU
oOpallleHuy B OpPTraHW3allii0 — 3HAYCHHWE ToKa3atess paBHO 99,7 GayiioB, ¢ y4eTOM ero
3HaYUMOCTH — 39,9 0aiIoB;

JOJIST TIONTydaTelield  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKEIATEILHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIUH P UCTOIH30BAHUH AUCTAHIIMOHHBIX (POPM B3aUMOJEHCTBUS —
3HauUeHUe 1mokazatels paBHo 99,5 6aios, ¢ yueTom ero 3Haganmoctd — 19,9 6amios.

5 KpuTepHuii - yAOBIETBOPEHHOCTh YCIOBUSMHU OKa3aHUs yCIYT:

JIOJISl TIOJTydaTeiel yCIIyT, KOTOPhIe TOTOBBI PEKOMEH/I0BATh OPTAHHU3AINIO POJACTBEHHHKAM
U 3HAKOMBIM (MOTJM OBl €€ PEKOMEHJO0BaTh, eciau Obl ObUIa BO3MOXKHOCTH BBIOOpA
OpTraHM3aIi) — 3HAYCHHE MMoKa3aTels paBHO 98,7 0a/IoB, ¢ y4eTOM €ro 3HaYMMOCTH —
29,6 0amios;

JTOJISI TIOJTyJaTeNiel YCIyT, YAOBIETBOPEHHBIX rpadiKoM pabOThl OPraHU3aIuy — 3HAUCHUE

nokazaresns paBHo 97 0aioB, ¢ yueToM ero 3HauumMoctu — 19,4 6amios;

JOJIsl TIOJTydaTelield YCIIyT, YAOBJICTBOPEHHBIX B IIEJIOM YCIOBUSMH OKa3aHUs YCIyT B

OpraHM3aly — 3HA4YeHHE Toka3atens paBHO 99,5 O6aioB, ¢ y4eToM €ro 3HAYMMOCTH —

49,7 GayoB.
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HToroBble 3HaueHWs] TOKa3aTeJel, XapaKTepU3YIOIIUX OOIIWe KPUTEPHUH OLEHKHU
KadecTBa ycinoBui okazanusi ycuyr MBYK «Kapnoeopckas mescnocenenueckas bubruomera,
npeJcTaBieHbl Ha pucyHke 28 u B [lpunioxxennn 4.

Kputepnii 1. OTKpBITOCTE U JOCTYITHOCTh

94,6
nHpopMannu 00 OpraHu3auny KyJIbTyphl

|

Kpurepwuii 2. KomdopTHOCTE ycnoBuii
MIPEJOCTaBIICHUS YCIYTH

97,5

Kpurepwii 3. JlocTynHOCTb YCIyT [UIsi HHBAIHIOB 83,2

e ot optoon - R oo
pabOTHHMKOB OpraHU3aLUH '
Kputepuii 5. Y 10BI€TBOPEHHOCTD YCIOBUAMU 988
1

OKa3aHHA yCIIyT

|

Pucynok 28. ToroBsie 3HaueHMs OKa3aTeael He3aBUCUMOM OLIEHKU KayecTBa YCIOBUM
okazanus yciayr B MBYK «Kapnoropckast MexmnoceneH4eckas Ouoinmorexay, 6aibt

Takum oOpa3oMm, @pu OIEHKE KadecTBa YCioBUM okazaHus ycayr B MBYK
«Kapnozopckas medcnocenenyeckas budauomerxay BBISBIECHO, 4TO 5 U3 5 MOKa3aTelled MMEIOT
BBICOKYIO CTEIIEHb OLIEHKH.

HToroBas olieHKa yUpexIeHHsI 10 5 moka3aTelsiMm coctasisieT 94,7 6amios u3 100.

B peliTunre opranu3zanyii, IpoxoasIMx HE3aBUCUMYIO OIIEHKY KaueCTBa OKa3aHUs yCIyT
opranmzaiusaMu  Kynbtypel 2019  rtoma, MBYK  «Kapnoeopckas  meoswcnocenenueckas
oubruomexay» 3aHUMAET 5 MeCTO U3 53.
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2.15. MyHuuMnajabHoe 0I0IKeTHOe yupexaeHne KyabTypbl «[IuHexckui
KYJbTYPHBIH LHEHTP» MyHHIHMIIAIbHOro o0pazoBanus «Ilnnexckoe»

https://kc-pinega.arkh.muzkult.ru/

ConmanbHo-nemMorpadudeckuii moprpet norpeduress (N = 600 yenosek).
CTpyKTYpHBIC TIOAPA3/IeICHHUs YIPEXKICHNUS, PHHABIINE YIACTHE B OLEHKE, IPUBEICHBI

B Tabnuue 82.

Tabnuya 82
[Tonpaznenenus KonuuectBo Jons B BeIOOpKE (%)
1. [TuaexXCKUM KyNbTYpHBIN HIeHTp, 1.ITuHera 284 47,3
2. kiry6 n.Kpussie O3epa 66 11,0
3. Ilerporopckmii  cenbckuii oM  KyIabTypHI, 60 10,0
n.IlerpoBo
4. Boenanbckuii cenbckuii Kiy0, n.Boenona 85 14,2
5. kiry0-6ubnmoreka . Taiira 61 10,2
6. Tpydanoropckuii Jlom kyneTypsl 1. Tpydanoso 44 7,3
600 100
Tabnuya 83
[Ton pecrionenTa JHons B BeIOOpKE (%)
MYKCKOM 30,7
JKEHCKUH 69,3
Hroro: 100,0
Tabnuya 84
Bo3spact pecnonenra Hons B BeIOOpKE (%)
ot 18 o 25 ner 5,8
oT 26 1o 35 ner 12,7
ot 36 10 54 ner 48,3
crapie 55 jget 33
Hroro: 100,0
Tabauya 85
O6pa3oBaHre PECIOHJICHTA Jons B BeIOOpKeE (%)
Beicuiee (cienuanuct, 6akajiaBp, MarucTp, aCUpaHTypa u 1p.) 24,6
CpenHee creruaibHOe 62,3
[TonHoe (oO1iee) cpennee 10,7
Hemnonnoe cpeqnee 2,2
HauansHoe 0,2
Uroro: 100,0
Tabnuya 86
Cratyc pecrnoHJIeHTa Hounst B BeIOOpKE (%0)
NOTPeOUTENh YCIYyTH 87,8
poauTenb (3aKOHHBIN MPEICTABUTENH) HECOBEPIIICHHOJIETHETO 4,2
MOTPEOUTENS YCIyT
1 IOTPEOUTENb YCIYTH, U POAUTEND (3aKOHHBIN MPEACTaBUTED) 8
HECOBEPIICHHOJIETHETO MOTPEOUTENs yCIyT
Uroro: 100,0
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Pesynbratel omeHkun wHQOpMAIMM 00 OpraHM3alMu KyJIbTYpbI, pPa3MEIICHHOH Ha
odpunMaILHOM caiiTe U MHGOPMAIIMOHHBIX CTEHAAaX B MOMEIICHUIX, TIpeacTaBiieHbl B Tabmuie

87.

Tabnuya 87

[Tepeuens uHGoOpManuu

Ha

HHGOPMAIIMOHHBIX

CTeHJIaX B
NoMelleHUun
OpraHu3auuu

Ha
opuHATBHOM
caiire
OpraHM3anuu
B CeTH
«HuTepHeT

1. O0mas nuopmanms 06 opraHu3anuu KyJabTypPbl

1. [lonHoe M COKpallleHHOE HAaWMEHOBAHHME OpraHU3alUU
KYJIbTYpPbI, MOYTOBBIA aJapec, KOHTAaKTHbIE TeieOHbl U
aJpeca MIEKTPOHHOU IMOYThI

2. MecTo HaxXOXKJIEHHs OpraHH3allH KyJIbTypbl U e
¢drmanos (Ipyu HAIMYKN)

3. Mlara co3maHusi OpraHH3aly KyJIbTYpbI, CBEIACHUS 00
ydpenurene/yapeuTeNsix, KOHTaKTHBIE Tele(OHbI, axpec
caiiTa, anpeca ANEKTPOHHON HOYThHI
yapeauTens/yapeanTenci

4. YupenutenabHble JIOKYMEHTBI (xomus ycraBa
OpraHu3aluu KYJIbTYpBI, CBUJIETEIBCTBO 0
rOCyJapCTBEHHON pPEruCTpalyy, PELIeHUs Y4peauTess O
CO3JaHMM OpraHU3alUu KyJbTypbl M Ha3HAUEHUU €€
PYKOBOJUTEII, HOJIOKECHMS 0 ¢bumanax u
IIPEJICTaBUTENIbCTBAX (MPU HATMYKH))

0,5

5. CTpykTypa ¥ OpraHbl YIpaBl€HHs OpraHU3aLUH
KyJIbTYpHl; (aMHINH, WMEHa, OT4YeCTBA M JOJDKHOCTH
PYKOBOJUTENCH OpraHu3aluy KyJlbTyphl, €€ CTPYKTYpPHBIX
noapaszneneHuii  u  punamanoB  (Ipu  UMX  HAIAYHH),
KOHTAaKTHbIe TeNneoHbl, aapeca CalTOB CTPYKTYpPHBIX
nojpasfesnieHui (pu HaJU4uK), ajpeca dSJIEKTPOHHOMN
HIOYTBI

6. Pexxum, rpaduk paboThl OpraHu3aluy KyJIbTyphl

II. HWudopmaumss o0 JAeATEJbHOCTH OPraHU3aALUM
KYJbTYPbI

7. Bunsl
KYJIbTYpPbI

MMpeaoCTaBIACMBbIX Opl"&HPI?;&HHGﬁ

yemyr

8. IlepeueHb  OKa3bIBa€MBIX IUIATHBIX  ycIyr (IpH
HaIM4MK)*; 1eHbl (Tapudsl) Ha ycayru (NMpU HATUYUU
IUIATHBIX ~ YCIIYT), KOMWU JOKYMEHTOB O TOpSJAKe
IPEOCTAaBIEHHUS YCIYT 3a IUIaTy, HOPMaTUBHBIX MPABOBBIX
aKTOB, YCTAHABIMBAIOLIUX LIEHBI (Tapudbl) Ha ycayru (IIpu
HAJIMYMHU TUIATHBIX yeuyr)™*

0,5

9. MarepuanbHO-TEXHUYECKOE o0ecrnieueHune

MMPEAOCTABJICHUA YCIYT

10. Komus IJ1aHa (b1MHAHCOBO-XO035IIICTBEHHOM
JIeATETbHOCTH OpPraHU3allMKM KYJIbTYPbl, YTBEPKICHHOTO B
YCTaHOBIIECHHOM 3aKOHOJATEILCTBOM Poccuiickoit
OQenepanun  MopAaKe,  MIM  OIODKETHOW  CMETHI
(mabOpMarms 00 06beMe MPEAOCTABISIEMBIX YCIIYT)
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11. HVudopmanus o TJIaHUPYEMBIX MEPONPHUATHIX
(aHOHCBI, aUIIH, aKIIUN), HOBOCTH, COOBITUS

12. Komuu nuiieH3uit Ha OCyIIeCTBICHUE ACATEIHHOCTD,
MOJJIeXKAIeH  JIMIIEH3UPOBAHUI0O B COOTBETCTBUHM  C
3aKOHOJIAaTeIbCTBOM  Poccumiickoit ~ ®enepamuu  (ipu
OCYIIECTBIICHUU COOTBETCTBYIONIUX BHJIOB JICITEIHLHOCTH )™

111. Undopmanmsi 0 He3aBUCHUMOI OLIEHKE Ka4yecTBa

13. Pe3ynbpraThl  HE3aBUCHMMOM  OLIEHKM  KadecTBa
YCIIOBUH OKa3aHUs yCIYT, IUIaHbI 10 YJIYYIIEHUIO KadecTBa
paboOTBl ~ OpraHu3aluy  KyJabTypel (II0  yCTPaAHEHHIO 1 0
HEJOCTaTKOB, BBIABJIECHHBIX II0 HTOraM HE3aBUCUMOMU
OLICHKH Ka4yeCcTBa)

Bcero 9 (u39) 7 (u3 12)

Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYIHOCTH HH(OPMALUU O JEATEIbHOCTH
YUPEKACHUS KYINbTYpBI «JunedccKuti KyabmypHblll YeHmp, pa3MeIleHHONH Ha 00IIeI0CTYITHBIX
nH(pOpMaLMOHHBIX pecypcax B cetu MutepHeT (Ha 15 centsiOps 2019 r.), cocraBusier 7 6amioB u
COOTBETCTBYET CPEJAHEMY YPOBHIO IOJIHOTHI HH(OpMAUK U UHOOPMAIIMOHHBIX OOBEKTOB.

3ameyaHus:

- U3 yYPEIUTEIbHBIX JOKYMEHTOB — TOJIbKO YCTaB;

- [IPUKa3 0 CTOUMOCTH IUTaTHBIX ycayr 2017 roxga — He MeHsics?

- wan ®XJ[ 2017 roga mocieqHUM;

- nH(opmanus He oOHoBIIsIAck ¢ amnpens 2018 roaa.

Onenka Hanmuuug UHQOPMALMHU, pPa3MELICHHONM Ha HHQOPMAMOHHBIX CTEHJaXx,
coctaBisieT 9 OamioB M3 9 BO3MOXKHBIX W COOTBETCTBYET OTJIMYHOMY YPOBHIO TIOJTHOTHI
uHpopmanuu.

[lokazarenu yAOBIETBOPEHHOCTH TIpa)<AaH KAauyeCTBOM YCIOBUN OKa3aHUs YCIyT
opranuzaiu MBYK «/lunescckuii kKynomypuuli yenmp», BBISIBICHHbIE HA OCHOBE MacCOBOI'O
AHKETHOI'O0 OIpoca, NpejacTaBieHbl Ha pucyHke 29, a taxke B [lpunoxenun 2. CoryacHo
pPUCYHKY 29, BBbISBIIEHAa BBICOKAsl YAOBJIETBOPEHHOCTh MOTPEOUTENSIMH OTKPBITOCTBIO U
JIOCTOBEPHOCTBIO HMHQOpPMAallMK O JAEATEIbHOCTH OpraHu3allid, a TakKe BBICOKas
YIOBJIETBOPEHHOCTh JIMIl C OrPAaHUYEHHBIMH BO3MOYKHOCTSMM  JOCTYIHOCTBIO  yCIIYT
OpraHH3aIiHy.

IIpu orBeTe Ha OTKpBITBIA Bompoc «Bamm npemIokeHWs MO YJIy4LIEHUIO YCJIOBUMN
OKa3aHUs YCIYT B IAHHOM YUYPEXKJIEHUU KYJIbTYPhI» 82,7% PECOHIEHTOB HE BBIPA3UIN OCOOBIX
HOoXKeJaHUH. Y BBICKA3aBIIMX MOKETaHUs PECTIOHICHTOB ObLITH CIIeIyIOIUE OTBETHI:

—  HeoOXO0JIUM HOBBIN KOHLIEPTHBIN 3aJ1 / IOM KyJabTYyphl (58 OTBETOB);

—  HY)XKHa KpbITas yJIU4Has IJIOLIAAKA 7S IPOBEACHUS TPa3THUKOB (2 0TBETA);

— HyxeH kuHorearp (10 otBeroB): «PaGoTHuku 3amedatenvHble. J{oOpokenarenbHbIE.
Opranuzanus MEpoOnpUATHH Ha BBICIIEM YPOBHE. PaccTpamBaeT OTCYTCTBHE XOPOILErO
kuHOoTearpa. [loMenieHne He MO3BOJSIET BMECTUTh BCEX JKENAIOUIMX. A XOYeTcs HMETh
BO3MO>KHOCTbB IOCEIIATh KOHLEPTHI C JETBMH, HO MIOCAZOYHBIX MECT HE XBATAET»;

—  OTCYTCTBHME CAaHUTapHOM KOMHATHI (Tyasieta) (5 OTBETOB);

— orcyrcrBue otorieHus (11 oTBeToB).

Ananus OTBETOB noJtyyaTenen yCIIyT u3 qucna rpaxaaH
C OrpaHMYECHHBIMH BO3MOXHOCTSMHU 3J0pOBbSl IIOKa3aJl, YTO PECIOHACHTHl B LEJIOM
YIIOBJIETBOPEHBl BO3MOXKHOCTSIMM ~ OpraHu3aluu. [IpoMHTepBbIOMPOBAaHHBIE PECHOH]IEHTHI
0COOBIX TOXKETaHWH TO YIYYIICHHIO JOCTYIHOCTH Cpelbl HE BBICKA3aIM YUYPEKICHUIO
KYJIbTYpbI, OJHAKO, KaK 1 MHOTHE PECIIOH/IEHTHI, 0OTMEYAIOT, uTo «lInHere Hy»eH KOHLIEPTHBIN
3ain. Beicrymnenust B ¢oiie ot cropesmiero 20 jeT Ha3aa KMHOTEATpa - 3TO MO30p JJISl BETUKOM
CTpaHbl U YHU)KEHUE JIJI1 MECTHBIX KUTEJICH».
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YV 10BJIETBOPEHHOCTH KOM(MOPTHOCTHIO YCIOBHIA _ 925
NIPENOCTABIICHUS YCIYT '

YV 1OBJIETBOPEHHOCTH AOCTYITHOCTHIO YCIIYT, _ 925
TIPEOCTABIISIEMBIX OpraHU3aIUel, 1JI1 UHBAIU]IOB !

YHOBHGTBopeHHOCTL 2106p0)KeHaTeHLHOCTBIO’ _ 99 5
BEXJIMBOCTHIO PAOOTHUKOB MPH MEPBUYHOM KOHTAKTE '
Y 10BNETBOPEHHOCTH HOOPOKENATENHOCTBIO,
BCATTHBOCTRIO pa60THHKOB HpH HenocpeHCTBeHHOM _ 99,8

Y 10BIETBOPEHHOCTD YCIOBHUSIMH OKa3aHUs yCIyT B

VY 10BIIETBOPEHHOCTH OTKPBITOCTHIO, TOJIHOTON 1
JIOCTYITHOCTBEO HH(OPMAIIHHU O JCSITEIEHOCTH
OpraHu3aiyy B cetu MHTepHEeT

VY 10BIIETBOPEHHOCTH OTKPBITOCTHIO, TOJIHOTOH 1
JIOCTYITHOCTBIO HH(OPMAIIHHU O JCSITEIEHOCTH
OpraHu3aIy Ha HHGOPMAIIMOHHBIX CTCH/IAX B

MIOMEUIEHUU OpTaHU3aALNKI

98,3

I

OKa3aHUH yCIYTH

Y 10BIIETBOPEHHOCTDH JOOPOXKENATEIBHOCTBIO,
BEXJIMBOCTHIO PAOOTHUKOB NPY TUCTAHIIIOHHOM
B3aNMMOJEHCTBUU

100

Pexomenianus opranuzanuu 1Jisi NOCEIEHUs

POACTBCHHUKAM U JPY3bsIM 99 ! 3

Y 10BIETBOPEHHOCTH TpadukoM paboTEI 98,8

99,7
LIEJIOM

PI/ICYHOK 29. ITokazarenu YAOBJICTBOPCHHOCTHU I'PAKAaH KAa4CCTBOM YCJIOBI/Iﬁ OKa3zaHUud yCIIyr

opranuzanu MBYK «l[lunexckuit KynbTypHBIN LIEHTPY, Yo

3Ha4yeHns MMoKa3aTelNel, XapakTepU3yIoInX 00IIrue KPUTEPHH OIICHKH KauecTBa YCIOBHM

OKazaHus ycnyr opraHusauueil  KyapTypel MbBVYK  «llunesicckuii  kynomypmviti yenmpy,
BBICUYMTAHHBIE Ha OCHOBE JAHHBIX OIEHOK MH(OPMAIMOHHBIX MaTepHAIIOB, aHKETHOTO OIpoca
noTpeOuTeNe 1 KOHTPOJIBHBIX 3aKYMOK/MIOCEIIEHUH, CIeyIOLIHe:

11

1.2

lkputepuii - OTKPBITOCTH M TIOCTYITHOCTh HH(OpMAIIUK 00 OpraHu3aIiu KyJIbTYPHI:
COOTBETCTBUE WH(POpMAIMU O JCSITENbHOCTH OpraHW3allid, pa3MENIeHHON Ha
001IeIOCTYITHBIX MH(GOPMAIIMOHHBIX pecypcax, MepedHio HHPOPMaIUH U TPeOOBAHUAM K
Hell, YCTaHOBJICHHBIM HOPMATHBHBIMHU TPABOBBIMH aKTaMU — 3HAUEHUE MOKAa3aTensi paBHO
76,2 6ayIoB, C Y4ETOM €ro 3HAYMMOCTH — 22,8 0alioB;

obOecrieueHre Ha OQUIIMATBHOM CalTe OpraHM3alid HaTu4us ¥ (YHKIIMOHUPOBAHUS
JVICTaHIIMOHHBIX CITOCOOOB OOpaTHOM CBSI3M M B3aWMOJICHCTBHUS C MOyYATEISIMU YCIIYT —
3HaueHUue mokaszaTens paBHO 90 6aIoB, ¢ y4ETOM €ro 3HaYNMOCTH — 27 0alljioB;
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1.3

2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

43

5.1

52

53

JIOJISL TIOJTyYaTesIe yCayr, YIOBICTBOPEHHBIX OTKPBITOCTBIO, MOJHOTONW U JOCTYITHOCTBHIO
UHPOpPMALIUKM O JICATEIBHOCTH OpTraHM3allud, pa3MENIeHHOW Ha WH(GOPMAIIMOHHBIX
CTeHJaX, Ha caiTe B WH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn «M HTepHeT —
3HaYeHHE Moka3atrens paBHo 98,1 6ayioB, ¢ ydeToM ero 3HaduMocT — 39,2 6aioB.

2 KPUTEPHiA - KOM(DOPTHOCTH YCIOBHM MPEJOCTABICHUS YCIIYT:

o0ecrieyeHHe B OpPraHU3alUU KOM(OPTHBIX YCIOBHH [UIS TMPEIOCTABICHUS YCIyr —
3HaueHue nokazarens paBHo 100 6amoB, ¢ yuetom ero 3HaunmMoctu — 50 6aios;

JIOJISl TIOJTyYaTesied yCIyr, YAOBICTBOPEHHBIX KOM(OPTHOCTHIO YCIOBHU MPEIOCTABICHUS
yCIyr — 3HA4YCeHHE TMoKasarens paBHo 92,5 Gamnos, ¢ yderom ero 3Haunmoctu — 46,3
OaJIyIoB.

3 KpuTepHid - TOCTYITHOCTD YCIYT AJISI MHBAIH/IOB:

000pyJOBaHUE TEPPUTOPHHU, TPUICTAIONICH K OpraHW3alud, U €€ IMOMEIICHHH C Y4eTOM
JOCTYITHOCTH JIJIsl MHBAJIMJOB — 3HAUYEHHUE IMoKa3aTens paBHO 80 0ayioB, ¢ yu4eToM €ro
3HAYUMOCTH — 24 Oasuia;
obecrieueHrne B OpraHU3alliy YCIOBUH JOCTYITHOCTH, MO3BOJISIFOIIUX WHBATUIAM TI0OTy4YaTh
yCIOyrd HapaBHE C JPYTMMHU — 3HadyeHue mokaszatens paBHo 80 OamwioB, ¢ y4eToMm ero
3HAYMMOCTH — 32 Oaiina,

JOJIsl TIOJy4aTesie YCIIyT, YAOBJICTBOPEHHBIX JOCTYIMHOCTHIO YCIYT JJIsi MHBAJIHIIOB —
3HAUEHUE MoKa3aTels paBHo 92,5 6ayioB, ¢ y4eToM ero 3HaaumMoctu — 27,7 6aios.

4 KkpuTepuil - T0OPOKENATEIHLHOCTh, BEXJIMBOCTh PAOOTHUKOB OpPraHU3alui KyIbTYphI:

JOJIS TIONTydaTelield yCIyr, YIOBJICTBOPEHHBIX JTOOPOKENATEIHLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIliK, OOCCICUMBAIONIMX TIEPBUYHBI KOHTAaKT M MH()OpPMHUpOBaHUE
MOJTydaTelIsl YCJIYTH — 3HAYeHHe TTokazarenst paBHO 99,5 6aimioB, ¢ y4eToM ero 3HaYMMOCTH
— 39,8 0am0B;

JOJIsl TIONTydaTelield yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATEIHLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHu3aliu, OOECICUUBAIOIINX HEIOCPEICTBEHHOE OKA3aHUE YCIYTH IPH
oOpallleHny B OpPTraHW3alMi0 — 3HA4YCHHE TokKa3atens paBHO 99,8 Gaio, ¢ ydeToM ero
3HaynuMocTd — 39,9 0ayuIoB;

JOJISl TIONTydaTelield  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATEIHLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpPraHU3aIUH TIPU UCIIOJIH30BAHUU JUCTAHIIMOHHBIX (POPM B3aMMOICHUCTBUS —
3HaueHue nokazatels papHo 100 6amtoB, ¢ yaerom ero 3HaunMoctd — 20 6amios.

5 KpuTepHuii - yAOBIETBOPEHHOCTh YCIOBUSMHU OKa3aHUs yCIYT:

JIOJISl TIOJTydaTeiel yCIIyT, KOTOPBhIe TOTOBBI PEKOMEHI0BATh OPTAHHU3AINIO POJACTBEHHHKAM
U 3HAKOMBIM (MOrnuM OBl €€ PEeKOMEHJOoBaTh, eciu Obl ObUIa BO3MOXKHOCTH BBIOOpA
OpraHW3aIi) — 3HAYCHHE MoKa3atelis paBHO 99,3 0a/wioB, ¢ y4eToM ero 3HaYMMOCTH —
29,8 6amos;

JIOJISI TIOJTydaTeNiel YCIyT, YAOBIETBOPEHHBIX rpaduKoM pabOThl OpraHU3aIluy — 3HAUCHUE

noka3zarens paBHo 98,8 6amioB, ¢ yuetom ero 3HaunMocTH — 19,8 6anos;

JOJIsl TIOJTydaTelield YCIIyT, YAOBJICTBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUS YCIYT B

OpraHM3aly — 3HA4YeHHUEe Tokaszatens paBHO 99,7 6aiioB, ¢ y4eTOM €ro 3HAYMMOCTH —

49,8 6aios.

HtoroBeie 3HaueHHs TOKa3aTeNel, XapaKTepU3YIOUIUX OOIIHe KPUTEPUU OIEHKU

KadecTBa ycinoBuil okazaHus yciayr MBYK «/lunescckuii kynomypnoli yenmpy, NpecTaBiICHbI
Ha pucyHke 30 u B [Ipmnoxenuu 4.
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Kpurepuii 1. OTKpBITOCTh M JOCTYITHOCTb — 89
nH(popMannu 00 OpraHu3alny KyJIbTYphI
e eoeramem oy N o
TIPEAOCTABICHUS YCIYTH ’
Kputepnii 3. JlocTylHOCTB yCIIyT Ul HHBAIHOB _ 83,7

Kpurepuii 4. J]oOpoxenaTeIbHOCTH U BEKINBOCTD
PpabOTHHUKOB OpraHU3aLUI

99,7

Kpurepuii 5. Y 10BIE€TBOPEHHOCTD YCIOBUSIMU

99,4
OKa3aHUsl yCIIyT

Pucynoxk 30. ToroBsie 3HaueHMs OKa3aTeael HE3aBUCUMOM OLIEHKU KayecTBa YCIOBUM
okazanus ycinyr B MBYK «lIunexckuii KyIbTypHBIN EHTPY, Oalibl

Taxum o06pa3zom, Npu OLIeHKe KauecTBa ycioBuil okazanus yciyr B MBYK «/Tuneorcckuii
KVIbMYPHBLU YyeHmp» BBISIBICHO, YTO 5 U3 5 moka3aTesiell UMEIOT BBICOKYIO CTEIEHb OLIEHKU.

HToroBas olLeHKa yUpexJIeHHsI 10 5 nmokazaTeisiMm coctasiser 93,6 6amios u3 100.

B peittunre opranuzanuii, NpoxXoagiiuX HE3aBUCUMYIO OLIEHKY KaueCTBA OKa3aHUs YCIyT
opranuzauusamMu KyiasTypbl 2019 rona, MbVYK «llunesicckuti kynomypuuiii yenmp» 3aHuMaet 9
mecTo u3 53.
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2.16. MynuuunajabHoe 0r0KeTHOe yupexkaeHue KyJabTypbl « Kapnoropckuii
KYJbTYPHBIH HEHTP» MYHUIIMNIAJIBHOT0 00pa3oBanus «IIuHexcKkui
MYHULMNAIbHBbIA PaiioH»
https://kc-karpogory.arkh.muzkult.ru

CoumasnbHo-neMorpaduieckuii mopTpet norpedutess (N = 666 4enoBek).
CTpyKTypHBIC TIOpa3ACICHUS YUPESHKICHNUS, IPUHSBIINE YIaCTHE B OLICHKE, MPHUBEICHBI

B Tabimie 88.

Tabnuya 88
[Tonpaznenenus KonuuectBo Jons B BeIOOpKE (%)
1. Kapmoropckuit KyJIbTypHBIH 1IEHTp, ¢.Kaproropsl 9 14
2. Hrioxuenckuii JIK, 1.3aHrox4a 32 4.8
3. CocnoBckuii JIK, n.CocHOBKa 30 45
4. Kny6 n.Mamonuxa 30 4.5
6. Cynenkwii kiy0, 1.Cynbia 32 4.8
7. l'oponeuxuii JIK, 1.I"oponerk 29 4.4
8. Cypckuii 1K, c¢.Cypa 44 6,6
9. Kny6 n.Ilyiira 25 3,8
10. JlaBenbckuit ky0, 1.3ae10BbE 30 45
11.51B30pckuii kiny0, 1.51B30pa 21 3,2
12. HoBonasennckuii 1K, m.HoBo-JIaBena 32 4.8
13. Bepkonwckuii JIK, 1.Bepkona 37 5,6
14. Kymkonansckuit JIK, n.Kymkonana 32 4.8
15. Epkonemckmuii 1K, n.EpkuHO 30 4,5
16. Kesponwckuii JIK, n.KeBpoia 34 51
17. Hemuroxxckuii kiy6, 1.Hemurora 29 4.4
18. Tlokmensrckuit kiyo, 1.Kobenero 36 54
19. JloxHoBckuii kiy0, 1.JIoxHOBO 31 4.7
20. Ilupunemckuii 1K, n.Iluprnems 28 4,2
21. Yakonsckuit JIK, g.Yakona 25 3,8
22. Beeropckuii kiy0, n.Beeropa 24 3,6
23. Kapnoropckuii paiioHHbii [lom HapogHOro 16 69
TBOpUecTBa, c.Kapmoropsl ’
666 100
Tabauya 89
[lon pecionenTa Jons B BeIOOpKE (%)
MY’KCKOH 31,1
JKEHCKHIT 68,9
Uroro: 100,0
Tabnuya 90
Bo3spact pecnonenra Houst B BEIOOpPKE (%0)
ot 18 1o 25 ner 13,4
oT 26 10 35 ner 18,4
ot 36 10 54 ner 36,5
crapuie 55 jger 31,7
Hroro: 100,0

100




000 «®dopuc-Meama» www.foris.ru

Tabauya 91
OOpa3oBaHuEe PECIOHJICHTA Jons B BeIOOpKke (%)
Briciiee (cnienpanuct, 6akanaBp, MarucTp, aCoupaHTypa v 1p.) 21,3
Cpennee cnienaibHOe 53,6
[TomHOE (0O1IIEE) CpenHee 18,6
HenonHoe cpennee 5,9
HauansHoe 0,6
Uroro: 100,0
Tabnuya 92
Craryc pecrnoHJIeHTa Jons B BeIOOpKE (%)
MOTPEOUTEIb YCIYTH 72,1
poaUTENh (3aKOHHBIHN MPEICTABUTENb) HECOBEPIICHHOJIETHETO 3,9
OTpPeOUTENS YCIyT
Y IOTPEOUTENh YCIIYTH, U POAUTENH (3AKOHHBIN MPEACTABUTEIIh) 24
HECOBEPIICHHOJIETHETO MOTPEOUTENIS YCITyT
Hroro: 100,0

Pesynprarhl oueHku wuHpopManuum o0 OpraHM3alUu KyJIbTYpbl, pa3MELICHHON Ha
odunmanbHOM caiite ¥ MH()OPMAIIMOHHBIX CTEH/IAaX B MOMEIICHUSIX, MpeAcTaBieHsl B Tabnuie
93.

Tabauya 93
HA HA
HHGpopMALMOHHBIX 0PUIHAIBHOM
CTEeHIAX B caiTe
[lepeuens nHGOpManUn
MOMeLEeHUH OpraHM3anuu
OpraHM3anuu B CeTH
«HHTEepHET»

I. O0mas nupopmanus 00 OpraHu3annu KyJabTYpPbl

1. [lomHOE M COKpallleHHOE HAaWMEHOBAaHHME OPTraHU3alUU
KYJIbTYpPbI, TIOYTOBBIA aJapec, KOHTAaKTHbIE Tene(OoHbl H 1 1
azpeca IEKTPOHHOU MOYTHI

2. MecTo HaxOXJEHHUs OpraHu3alM KyJIbTypbl MU ee
bunmanos (Ipu HATUYHUN)

3. Jlata co3maHusi OpraHU3allUu KyIbTYphl, CBEIACHHS 00
yapeauTene/yIpeIuTeNsaX, KOHTaKTHbIE TeleOHbI, aapec
caiira, aapeca INEKTPOHHOU MOYTHI
yapeauTens/yapeauTenei

4. YupenutenbHble JIOKYMEHTBI (xomus ycTaBa
OpraHu3aluu KYJIbTYpBI, CBUJIETEILCTBO 0
rOCYy/IapCTBEHHOW PErucTpanuy, PELIEHUs YUYpEAUTENs O
CO3JaHMM OpraHU3alluu KYyJbTypbl M Ha3HAUEHUU €€
PYKOBOIMTEIS, IOJIOXKEHHUS 0 ¢bmnanax U
MIPEJICTaBUTENICTBAX (MPU HAIMYHH))

5. CtpykTypa U oOpraibl yOpaBl€HUS OpraHu3aluu
KyJIbTYphl; (aMHINM, HMEHa, OT4eCTBA M JOJDKHOCTH
PYKOBOJMTENEH OpraHu3aluy KyJIbTypbl, €€ CTPYKTYPHBIX
noapasjienieHuit  u - QuiamanoB (Ipu  UX  HAIWYHH), 1 1
KOHTaKTHbIE Tele(oHbl, ajpeca CallTOB CTPYKTYPHBIX
nojpasjieNieHuil (mpu  Hanu4yuM), aapeca SIEKTPOHHOMH
MOYTHI
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6. Pexum, rpaduk paboThl OpraHu3aiuu KyJabTyphl 1 1

II. HWuadopmaumsi 0 JAeATEJbHOCTH OpPraHU3aALUM
KYJbTYPbI

7. Buapl  mpenocTtaBisieMbIX — YCAYr  OpraHu3anue
KYJIBTYPbI

8. IlepeueHb  OKa3bIBa€MbIX IUIATHBIX  YCIyr (mpH
HaauuuK)*; 1eHsl (Tapudsl) Ha ycuyrd (IpU HATUIUH
IUIATHBIX ~ YCJIYT), KONWU JOKYMEHTOB O TMOpSJAKE
MPEIOCTABICHUS YCIIYT 3a IJIaTy, HOPMATUBHBIX MIPABOBBIX
aKTOB, YCTaHABJIMBAIOIIUX IIEHBI (Tapu(bl) HA yCIYTH (TIpH
HaJWYHH TUIATHBIX YCITYT)*

9. MarepuanbHO-TeXHUYECKOE oOecrieueHue
HPEIOCTABICHHS YCIYT

10. Konus I1aHa (UHAHCOBO-X03AHCTBEHHOM
JEeSITEIbHOCTH OPraHM3alUU KYyJIbTYpPbl, YTBEP)KJIEHHOIO B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM Poccuiickoi X 1
Odenepaun  nopAake, MIM  OIOUKETHOW  CMETHI
(madOpMarys 06 00beMe PETOCTABIIEMBIX YCIIYT)

11. HWudopmammss o0 TMIAHUPYEMBIX MEPOMPHUITHIX
(aHOHCBHI, aduIIH, KUK ), HOBOCTH, COOBITHUS

12. Konuu nuuen3uii Ha OCyILIECTBIEHUE EATEIBHOCTD,
NOJICKAIIEH  JIMUIEH3UPOBAHUIO B COOTBETCTBUU  C
3aKoHOAaTenbCcTBOM  Poccuiickoit  @enepanuu  (1pu
OCYILECTBJIEHUH COOTBETCTBYIOIUX BUJIOB JESTEIbHOCTH)™

I11. UudopManusi 0 He3aBHCMMOH OLICHKE Ka4ecTBa

13.  Pe3ynpTaThl  HE3aBHUCUMOW  OIICHKH  KauyecTBa
YCTIOBHIA OKa3aHMsI YCIYT, IJIAHbI 110 YIYYIICHUIO KayecTBa
paboThl  OpraHu3anuud  KyJabTypel ([0  yCTpaHEHHIO 1 0,5
HEJOCTAaTKOB, BBIABICHHBIX II0 HWTOraM HE3aBUCHMOM
OIICHKH Ka4eCTBa)

Bcero 9 (u39) 10 (u3 12)

Takum o00Opa3oM, OllEHKa OTKPBITOCTH U JOCTYMHOCTH HHQOpPMAIMM O JEATEIbHOCTH
YUpPEXKIEHUs  KyIbTypsl  «Kapnoeopckuii  Kyibmypuwlii — yeump», Pa3MEIICEHHON Ha
00IIeToCTyMHBIX MH()OPMAIMOHHBIX pecypcax B cetd Murepher (Ha 15 centsiops 2019 r.),
coctaBisger 10 OaqIoB M COOTBETCTBYET OTJIMYHOMY YPOBHIO IOJIHOTHI HH(pOpMAlMU U
MH(OPMALIMOHHBIX 0OBEKTOB.

3ameuaHus:

- HET KOIMH JOKYMEHTOB O MOPAJIKE MPEIOCTABIICHUS YCIYT 3a IUIaTy;
- 110 HE3aBUCUMOM OIIEHKE — €CTh OOIMI OTYET, HO HeT MJIAHOB M0 YCTPAHEHMUIO;

Onenka Haimuyus UHQOpPMAIMKM, pa3MENIEHHOM Ha WH(OPMAlMOHHBIX CTEHJaXx,
coctaBisgeT 9 OamnoB M3 9 BO3MOXKHBIX U COOTBETCTBYET OTJIMYHOMY YPOBHIO TIOJHOTHI
uH(pOpMaLIUH.

Ilokazarenn yAOBIETBOPEHHOCTH TIpaXKAaH KAauyeCTBOM YCJIOBUH OKa3aHUS yCIyT
opranuzanu MbYK «Kapnozcopckuii kynemypnulii yenmp», BbISIBICHHBIE HA OCHOBE MacCOBOIO
AQHKETHOI'O OIpoca, NpeAcTaBileHbl Ha pucyHke 31, a taxxke B [lpunoxenun 2. CoryacHo
pucyHKy 31, BbISIBIEHa BBICOKAas YAOBJIETBOPEHHOCTb MOTPEOUTENSIMH OTKPBITOCTBIO U
JIOCTOBEPHOCTbIO ~ MH(OPMALMU O  JIEATENbHOCTH  OpraHu3allMk, a TaKXe BBICOKas
YIOBJIETBOPEHHOCTh JIUIl C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH  JOCTYMHOCTBIO  yCIIyT
OpraHH3aIiHy.
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YV 10BNETBOPEHHOCTH OTKPHITOCTHIO, TOJIHOTOM U
JIOCTYITHOCTBIO HH(OpPMAIMHY 0 JeATeTbHOCTH
opraHm3anuu B cetd MHTEpHET

87

I

yﬂOBHCTBOpeHHOCTL OTKPBITOCTBIO, TOJTHOTOM 1
JAOCTYIIHOCTBIO I/IH(l)OpMaHI/II/I O ACATCIBHOCTHU
opraHusalu Ha I/IH(l)OpMaHI/IOHHLIX CTCHJaX B

TIOMCUICHNUHN OpraHu3alun

96,3

VY I0BIETBOPEHHOCTH KOM(OPTHOCTBIO YCIOBHI
HPEIOCTABICHUS YCIIYT

83,9

(o]
-
[N

Y 10BIIETBOPEHHOCTH IOCTYITHOCTBIO YCIIYT,
MIPEIOCTABISIEMBIX OpraHU3alUeH, 115 HHBAJIUIOB

Y 10BIIETBOPEHHOCTH 100POKENaTEILHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB IIPH NIEPBUYHOM KOHTAKTE

95,8

Y 10BIETBOPEHHOCTD JOOPOXKENATENFHOCTRIO,

OKa3aHHU yCITyTH
Y 10BIETBOPEHHOCTD 10OPOXKENTATENEHOCTRIO,

B3aHMOHeﬁCTBHH

Pexomenmarust opraHusanny IS OCEIEHUs
POICTBEHHUKAM U APY3bsIM

93,8

Y 10BIETBOPEHHOCTH TPAHKOM PabOTHI

92,2

YV I0BIETBOPEHHOCTD YCIOBUAME OKa3aHHs YCIYT B IIEJIOM 93,4

Pucynoxk 31. [lokazarenu yaoBIETBOPEHHOCTHU I'PaXk/1aH KaYECTBOM yCJIOBUH OKa3aHUS YCIyTr
opranuszanuu MBYK «Kapnoropckuii KynbTypHbIN HEHTP», %

Ananuz OTBETOB noJxydaresnen yCIyT u3 qucna rpaxkaaH
C OrpaHWYEHHBIMH BO3MOXKHOCTSMHU 3/I0pOBbSl IIOKa3ajl, YTO PECIOHAEHTH B IEJIOM
YIIOBJIETBOPEHBI BO3MOXKHOCTSIMH ~ OpTaHU3ali. [IpOWHTEpBHIOMPOBAHHBIE PECIOHCHTHI
0COOBIX TMOXETaHWH N0 YIYYIIEHHIO JOCTYITHOCTH CpeAbl HE BBICKA3aIM YUYPEKICHHIO
KYJIBTYPHI, OJTHAKO OTMEUAIOT, YTO HY)KHO «CJHIeJIaTh MHTEPHET, HOBBIH CaHy3el, a B OCTAJIbHOM
BCE BIIOJIHE YCTPaUBaACT.

IIpn orBeTe Ha OTKPBITHIM BONpOC «Bamm npemtokeHus MO YIYyYIICHHIO YCIOBHM
OKa3aHMsl YCIIYT B JAaHHOM YUPEXAECHUU KyIbTypbD» 63,1% pecroHIeHTOB He BBIPA3UId O0COOBIX
No’KeIaHui. Y BhICKa3aBUIMX MOKETaHUs PECTIOHJICHTOB OBLIIN CIEAYIOLINE OTBETHI:

—  pemonrt JIK (62 oTBera),

— ocBeleHue cieHsl (17 oTBETOB),

— HoBag anmapatypa (39 oTBeToB),

—  (uHaHCHpOBaHHUE (TPAHCIIOPT, PA3BUTHE CAMOJICATEILHOCTH, 000PYI0BaHUE K TIPA3THUKAM )
— 19 oTBETOB;

—  OunbsapA, TEeHHHC, UHTEPHET (9 OTBETOB);

—  HeBexUBOCTH U XxamcTBO pabotHukoB K (Cypckwuii K, ¢.Cypa) — 7 oTBeTOB;

03
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canysen ([Tupunemckuii 1K, n.ITupraems) — 5 0TBETOB;
caenath KpeiTyio yauanyio cueny (HoBomasenbckwuii JIK, m.HoBo-JlaBena) — 3 orBera;
pasMecTuTh Ha KaOuHeThl Tabmuuku ¢ ykaszarensmu (Kapmoropckwmii paiionubiii Jlom
HapOJIHOTO TBOpuecTBa, ¢.Kaproropsr) — 3 oTBera.

3Ha4yeHus MmoKa3aTelNei, XapakTepU3yIoIrX 00IIrue KPUTEPHH OILICHKH KauecTBa YCIOBHM

okazaHus ycayr opranuzauueit  kyiabTypel MBYK «Kapnoeopckuii kynomypHwuiii yeumpy,
BBICUMTAHHBIC HA OCHOBE JIAaHHBIX OLIEHOK MH()OPMAIMOHHBIX MAaTEPHAIOB, aHKETHOTO OIpoca
noTpeduTesneil U KOHTPOIbHBIX 3aKYIOK/TIOCEIICHUH, CIIeyIOIIne:

1.1

1.2

1.3

2.1.

2.3.

3.1

3.2

33

4.1

4.2

43

5.1

lkpuTepuii - OTKPBITOCTH U JOCTYITHOCTh HHPOPMAIIHH 00 OpraHU3aIlluu KYJIbTYPhI:

COOTBETCTBUE HMH(pOpPMAIMK O JICATSIBHOCTH OpTaHW3alluk, pa3MEIICHHOH Ha

00IIEIOCTYMHBIX HH(POPMAITMOHHBIX pecypcax, MepeyHio HHGpOpMaun U TpeOOBaHUAM K

HEH, YyCTAaHOBJICHHBIM HOPMATUBHBIMHU IPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTellsi PaBHO

90,5 6amnoB, ¢ y4eTOM €ro 3HaYMMOCTH — 27,2 0aioB;

obecrieyeHre Ha O(MUIIMAIEHOM CalTe OpraHW3alMd HAMAYMS W (QYHKIIMOHUPOBAHHS

JTUCTAHIIMOHHBIX CIIOCOOOB OOPATHOM CBSI3M U B3aUMOJCUCTBUS C TIOMYUYATEISIMH YCIYT —
3HaYeHue rnokaszarens paBHo 100 6awtoB, ¢ yuyeTom ero 3HauuMocT — 30 6asuios;

JIOJISL TIOJTYYaTesIeH yCIyT, YIOBICTBOPCHHBIX OTKPBITOCTHIO, IMIOJTHOTON M JOCTYITHOCTBIO

UHPOpPMALIUKM O JICATEIBHOCTH OpPraHM3alliU, pa3MEIICHHOW Ha WH(OPMAIIMOHHBIX

CTeHJaX, Ha caiTe B WH(POPMAIHMOHHO-TEICKOMMYHUKAMOHHOW cetn «WHTepHeT —

3Ha4YeHHe Mnokasarens paBHo 91,7 6aisioB, ¢ y4eTOM ero 3Ha4uMocTu — 36,7 6aos.

2 KPUTEPHiA - KOM(DOPTHOCTH YCIIOBHMA MTPEJOCTABICHUS YCIIYT:
oOecrieyeHre B OpPraHU3alUU KOMMOPTHBIX YCIOBHH JUIS MPEIOCTABICHUS YCIyr —
3HaueHue nokazareins papao 100 6amioB, ¢ yuetom ero 3aaunmMoctu — 50 6aios;

JIOJISl TIOJTyYaTesied yCIyr, YAOBICTBOPEHHBIX KOM(OPTHOCTHIO YCIOBHUU MPEIOCTABICHUS
yCIIyT — 3HAauYeHHWe IMokaszarens paBHO 83,9 OamioB, ¢ y4eTOM €ro 3HAYMMOCTH — 42
OaJIIoB.

3 KpuTEepHid - TOCTYITHOCTD YCIIYT JJIsS MHBAIH/IOB:

000pyJI0BaHUE TEPPUTOPHH, MPUICTAIIIEH K OpraHu3allii, U €€ MOMEIICHUH C y4eToM
JOCTYITHOCTH ISl MHBAJIHMJIOB — 3HAUYEHHUE IMOKa3aTensi paBHO 60 0ayuioB, ¢ y4eToM ero
3HAYNMOCTH — 18 6ajos;
oOecrieueHrne B OpraHU3aIluU YCIOBUH JOCTYITHOCTH, TTO3BOJISIOIINX WHBAIHMIAM ITOTYJaTh
yCIyTH HapaBHE C APYTMMHU — 3HAa4eHHME TokazaTens paBHO 60 OamioB, ¢ yueToMm ero
3HAYMMOCTHU — 24 Oaiina,

JOJIsl TIOTy4aTeNed YCIIyT, yIOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT i MHBAIUIOB —
3HauUeHUE MoKa3aTels paBHo 84,1 GayioB, ¢ y4eToM ero 3Ha4uMocTH — 25,2 6aios.

4 KkpuTepuii - TOOPOKENATEITHLHOCTh, BEXIJIMBOCTh PAOOTHUKOB OpPraHU3alui KyJIbTYphI:

JOJIST  TIONTydaTeliell  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATEITLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIlMK, OOECIEUMBAIONIMX TIEPBUYHBI KOHTAaKT M MH()OpPMHUpOBaHUE
MOJTydaTelIsl YCJIYTH — 3HAaYeHHE TToKasarest paBHo 95,8 6a/ioB, ¢ y4eToM ero 3Ha4MMOCTH
— 38,3 6amoB;

JOJIST TIONTydaTeliell  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKEIATEITHLHOCTRIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHM3aIlK, 00ECTIEYUBAIONINX HEMOCPEICTBEHHOE OKa3aHWE YCIYyTU MPHU
oOpallleHuy B OpPraHW3allii0 — 3HAYCHHWE ToKa3atens paBHO 96,8 OaioB, ¢ ydeToM ero
3HAYUMOCTH — 38,7 0aJIOB;

JOJIT  TIOJTydaTelield  yCIyTr, YIOBJIETBOPEHHBIX JTOOPOKEIATEIBHOCTRIO, BEXJIMBOCTHIO
pabOTHUKOB OpPraHU3AIIUH TIPU UCTIOJIH30BAHUU JUCTAHIIMOHHBIX (POPM B3aMMOJCHUCTBUS —
3Ha4YeHHE MMoKa3arels paBHO 96,2 6aJIoB, ¢ y4eTOM ero 3HaduMocTd — 19,2 6amios.

5 KpuTepHii - yAOBIETBOPEHHOCTh YCIOBUSMHU OKa3aHUs yCIYT:

JIOJISl TIOJTydaTeliel yCIyT, KOTOPBIe TOTOBBI PEKOMEH/I0BATh OPTaHHU3AIMIO POJACTBEHHHKAM
U 3HAKOMBIM (MOTJM OBl €€ PEKOMEHJO0BaTh, €ciau Obl ObUIAa BO3MOXHOCTH BBIOOpA
OpraHW3aIi) — 3HAYCHHE MoKka3aTesss paBHO 93,8 0awioB, ¢ y4eToM ero 3HaYMMOCTH —
28,2 6amos;
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5.2 jons moitydarenei yCIyr, YIOBIETBOPEHHBIX rpaKoM paOOThl OPraHU3AIMH — 3HAYCHUE
nokasaresi paBHo 92,2 6ajIoB, C YY€TOM ero 3HauuMocTH — 18,4 6aiios;
5.3 pons momy4aTened yCIyr, YAOBICTBOPCHHBIX B IEJIOM YCIOBUSMHU OKa3aHUs YCIYT B
OpraHM3aly — 3HaUeHUE MokaszaTens paBHO 93,4 GayyioB, ¢ y4EeTOM €ro 3HAUMMOCTH —
46,7 6au1oB.
HtoroBbie 3HAueHHWs TOKa3aTesel, XapaKTEpU3YIOIIUX OOIIWE KPUTEPHH OLECHKHU
KauecTBa yciaoBuil okazaHus ycayr MBYK  «Kapnocopckuii  kynemypmuwiti  yenmpy,
npeacTaBiieHbl Ha pucyHke 32 u B [Ipunoxenuu 4.

Kputepuii 1. OTKpBITOCTD U JOCTYITHOCTD

93,9
nHpOpManU 00 OpraHNU3aINH KYJIbTYPHI

Kpurepwuii 2. KomdpopTHOCTB ycnoBuii
NPEeIOCTABIICHUS YCIYTH

|

Kpurepuii 3. JlocTynmHOCTE YCIyT Ul HHBAJIHU/IOB 67,2

Kpurepwii 4. JIo6poxenaTebHOCTh U BEXKINBOCTb

pabOTHHKOB OpraHU3aLNK 96.2

Kputepuii 5. Y 10BI€TBOPEHHOCTh YCIOBUAMU

93,3
OKa3aHHs yCIIyT

|

Pucynok 32. Utorossie 3HaueHs NoKa3aTeslel HE3aBUCUMOM OLIEHKU KaueCTBa YCIOBUI
okazanus ycayr B MBYK «Kapnoropckuil KynbTypHBbIH LIEHTp», Oaiibl

Takum o0pa3oM, Ipu OIEHKE KadecTBa YyciloBUM okazanus yciayr B MBYK
«Kapnozopckuii KynemypHuiti yeHmp» BBIABIEHO, UYTO 4 W3 5 MOKa3aTele UMEIOT BBICOKYIO
CTENEHb OIICHKH; CPEIHIO OIIEHKY TIOJy4aeT KpUTEepUH 3 «IOCTYMHOCTh YCIYyr ISt
WHBAJIHUIOBY.

HroroBas orieHka yupexaeHus Mo 5 mokazaressiM coctasisieT 88,5 6amios u3 100.

B peiiTunre opranuzanuii, mpoxosIIiX HE3aBUCUMYIO OLIEHKY KauecTBa OKa3aHUs yCIyT
opranmzanusMu KyasTypbl 2019 roga, MBYK «Kapnoeopckuii kynemypHulil yenmp» 3aHAMAET
32 mecto u3 53.
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2.17. MyHuIUnaJIbHoe 0I01KeTHOEe yUpeKIeHne KyJIbTypbl «Cuiickuii
KYJbTYPHBIA HEHTP' MyHHMIUNAJBLHOIO 00pa3oBanus «Cuiickoe»
http://skc.arkh.muzkult.ru/

ConmanbHo-nemMorpadudeckuii moprpet norpeduress (N = 600 yenosek).
CTpyKTypHbIE TOJpa3AeICHUS YUPSKICHNUS, IPUHSBIINE y4aCTHE B OIICHKE, IPUBEICHBI

B Tabauue 94.

Tabnuya 94
[Tonpaznenenus KonuuectBo Jons B BeIOOpKE (%)
1. Cutickuii JIom kynbTypsl, 1m.Cust 478 79,7
2. Coutorckuii Jlom KynaeTypsl, n.Cbuiora 122 20,3
600 100
Tabauya 95
ITon pecrionieHTa Jons B BeIOOpKE (%)
MY’KCKOMU 20,2
JKEHCKUH 79,8
Hroro: 100,0
Tabauya 96
Bospact pecnonienra Houst B BeIOOpKE (%)
or 18 no 25 ner 6,8
oT 26 1o 35 ner 13,8
ot 36 1o 54 ner 52,7
crapie 55 jget 26,7
Hroro: 100,0
Tabauya 97
OO6pazoBaHue pecrnoHJeHTa Jons B BeIOOpKE (%)
Bricmee (cnenumanuct, 0akajiaBp, MarucTp, aCliupaHTypa u mp.) 15
Cpennee cnienuaibHOE 61,2
[TonHoe (oO1iee) cpennee 17,3
HemnostHoe cpeaee 6,5
HauansHoe
Hroro: 100,0
Tabauya 98
Cratyc pecrnoHJIeHTa Hounst B BeIOOpPKE (%0)
NOTpeOUTENb YCIYyTH 85,7
poluTeNnb (3aKOHHBIH MPeICTaBUTENb) HECOBEPIIIEHHOIETHETO 5,8
MOTPEOUTENS YCIyT
U IOTPEOUTENb YCIIYTH, U POAUTEND (3aKOHHBIN MPEACTABUTEID) 8,5
HECOBEPIICHHOJIETHETO MOTPEOUTENs yCIyT
Uroro: 100,0

Pesynbratel omeHku wuHQOpMAnMM 00 OpraHuM3alMd KyJIbTypbl, pa3MEIIeHHON Ha
ounmanbHOM caiiTe ¥ MH()OPMAIIMOHHBIX CTEH/JaX B MOMEIIEHUIX, MpecTaBieHsl B Tabnuue

99.
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Tabauya 98

[lepeuens nHbopManuu

HA
MHGOPMAMOHHBIX
CTEeH/J1axX B
noMelieHun
OpraHu3anuu

HA
opuIHAIBHOM
caiite
OpraHu3auuu
B CeTH
«HTepHeT»

I. O0mas nupopmanys 00 OPraHU3aUMN KYJIbTYPbI

1. IlonmHOE M COKpalleHHOE HAaUMEHOBAHHME OPraHU3alUU
KYJIBTYpPBI, MOYTOBBIA aapec, KOHTAKTHBbIC Tele(OHBI U
aZipeca JIEKTPOHHOM MOYTHI

2. MecTo HaXxOXIEHUS OpTraHHU3AIMH KYJIbTYpPHl U €€
bunuanos (Ipu HATMYNHN)

3. HMara co3maHusi OpraHuW3allii KyJIbTYpblI, CBEICHUS 00
yupeauTene/yupeiuTeNnsx, KOHTaKTHbIe Telle(OHbI, ajapec
caura, aapeca 3JIEKTPOHHOU I1OYTHI
yupeauTens/yupeaurenei

0,5

4. YypeautenbHble JIOKYMEHTBI (xomust yCcTaBa
OpraHu3aIuu KYJIBTYpHI, CBUJICTEIHCTBO 0
TOCYJapCTBEHHON PETUCTpAIMH, PEHICHUS YYPEIUTENs O
CO3JaHMM OpTraHU3alUK KyJIbTYpbl M Ha3HAYCHUU €€
PYKOBOJIUTEITS, HOJIOKECHHUS 0 drmanax "
MIPEACTABUTENBCTBAX (MTPU HATMYNHN))

5. Ctpykrypa © oOpraHbl yHOpaBiI€HUS OpraHU3alUU
KyJIbTYpbl; (haMUIIUM, MMEHa, OTYECTBA M JIOJKHOCTH
PYKOBOIUTENEH OpraHU3allH KYJIbTYphI, €€ CTPYKTYPHBIX
noapazieneHuid W puiauagoB  (MpU WX  HAIMYWHN),
KOHTAaKTHBIE Tele(OHBI, agpeca CalTOB CTPYKTYPHBIX
nojpaszeneHuil (Mpu HaIWYHUK), aapeca dSIEKTPOHHOM
TOYTHI

6. Pexxum, rpaduk paboThl OpraHnu3aluy KyJIbTYphI

II. HWudpopmanusa o0 JeATEJLHOCTH OpPraHU3alUH
KYJbTYPHI

7. Bunpl  mpenocTaBiIsieMbIX — YCIYI  OpraHu3anueit
KYJIbTYpPbI

8. IlepeueHb  OKa3bIBa€MbIX IUIATHBIX  ycayr (IpH
Hanu4uumn)*; 1eHsl (Tapudbl) Ha ycayrd (MpU HATUYUH
IUIATHBIX ~ YCIYT), KONUU JOKYMEHTOB O TIOpsJKe
MPEIOCTABIIEHUS YCIYT 3a MJIaTy, HOPMAaTUBHBIX MTPaBOBBIX
aKTOB, YCTAHABJIMBAIOUIMX IIEHBI (Tapu(bl) HA yciyru (pu
HaJIMYUU TUIATHBIX yCIyr)™

9. MarepuanbHO-TeXHUYECKOE obecrieueHue
IPEJIOCTABIECHUS YCIYT

10. Konus IUIaHa (1HAHCOBO-X03HCTBEHHOM
NEeSITeTbHOCTH OPTaHU3aluU KYJIBTYPHI, YTBEPKICHHOTO B
YCTaHOBJIEHHOM 3aKOHOJaTeIbCTBOM Poccuiickoii
Oenepanuu  MOpSAAKE,  WIM  OIOKETHOH  CMETHI
(uapopmartyst 06 00beMe NPEeAOCTABISEMBIX YCIYT)

11. UWudopmauuss o0 TUIAHUPYEMBIX MEPONPHUATHIX
(aHOHCBI, aUIIH, aKIIUN), HOBOCTH, COOBITUS

12. Komuu JIUEH3UI Ha OCYHIIECTBJIICHUE
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JIeSITENLHOCTD, NoJyIeXaliel  JIMIEH3UPOBAHUIO B
COOTBETCTBHMM C  3aKOHOJATEIBCTBOM  PoccuiickoM
Oenepannu  (IpU OCYIIECTBICHUU  COOTBETCTBYIOIIUX
BUJIOB JICSATEIHHOCTH )™

111. Undopmanmsi 0 He3aBUCHUMOI OLIEHKE Ka4yecTBa

13. Pe3ynbpraThl  HE3aBUCHMMOM  OLIEHKM  KayecTBa
YCIOBHM OKa3aHWs yCIyr, IUIaHbl 10 YJIYYIIECHHUIO
KauecTBa  pabOTBl  OpraHM3aluu  KyJIbTypbl  (TI0 0 0

YCTPAHEHUIO HEIOCTAaTKOB, BBISBICHHBIX [0 HUTOram
HE3aBHCHUMOM OIICHKH KaueCTBa)

Bcero 7 (u39) 6,5 (m311)

Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYIIHOCTH HH(OPMALUH O EATEIHHOCTH
YUpexRACHUS KyIbTypbl «CuticKuti KyaibmypHbuill yeHmpy, Pa3MEIIeHHOW Ha OOIeIO0CTYITHBIX
uH(POPMALMOHHBIX pecypcax B cetu Uuteprer (Ha 15 centsiops 2019 r.), cocrasmuser 6,5 6aos
U COOTBETCTBYET HU3KOMY YPOBHIO MOJIHOTHI HH(GOPMAIIUU U HUH(POPMAILIMOHHBIX OOHEKTOB.

3ameyaHus:

— HeT uH(pOpMAIMHM: KOHTAKTHBIE TenedoHbl, aJpec caiTa, aapeca SIEKTPOHHON MOYTHI
yupeauTens/yuapeiuTenei;
—  OTCYTCTBYET MH(pOpPMAIHS O CTPYKTYpe OpraHu3anuu 1 rpaduke padoThI.

Onenka Hamuuusg WHQOPMALMHU, pPAa3MENICHHONH Ha WHMOPMAIMOHHBIX CTEHJAX,
coctaBnsieT 7 OamioB U3 9 BO3MOXKHBIX U COOTBETCTBYET OTJIMYHOMY YPOBHIO MOJHOTHI
uH(popMaluu. 3aMeyaHus: HA MOMEHT IIPOBEPKU MEPOIIPUATHS HE 3allNIAaHUPOBAHBI, PE3YJIbTAThI
npensinymeit HOK 03BydeHbI Ha €10Bax, HO JOKYMEHTAJILHOTO CBHIETEIHCTBA HET.

[lokazarenu yAOBIETBOPEHHOCTH TIpa)KAaH KauyeCTBOM YCJIOBUH OKa3aHUS yCIyT
opranmszaimu MBYK «Cutickuu kynomypuwiii yenmp», BBIABICHHBIE HAa OCHOBE MacCOBOIO
AHKETHOTO OMpoca, MpeAcTaBieHbl Ha pucyHke 33, a Takke B I[lpunoxkenun 2. CoriacHo
pUCYHKY 33, BBISIBIICHA BBICOKAas YIOBIETBOPEHHOCTh MOTPEOUTENSIMU OTKPBITOCTBIO U
JOCTOBEPHOCThIO ~ MH(POpPMALMKM O JACATENBHOCTH OpraHM3alid, a TaKkKe CpemHss
YIOBJIETBOPEHHOCTh JIMIl C OrPAaHUYEHHBIMH BO3MOYKHOCTSMM  JOCTYIHOCTBIO  yCIIYT
OpraHH3aIiHy.

AHnanus OTBETOB noyryyaresen yCIIyT u3 qrcna rpaxaaH
C OrpaHMYEHHBIMH BO3MOXHOCTSMHU 37I0pOBbSl IIOKa3aJl, YTO PECIOHACHTHl B LEJIOM
YIOBJIETBOPEHBI  BO3MOKHOCTSIMU ~ OpraHu3aiu. [IpOMHTEpBBIOMPOBAHHBIE PECIIOHEHTHI
0COOBIX TMOXEJIAaHUH N0 YJIYYLIEHUIO JOCTYNHOCTH CpeAbl HE BbBICKA3AIN YUPEXKIECHUIO
KYJIbTYpPbI, OJIHAKO, KaK U OOJBIIMHCTBO, OTMEYAIOT, YTO HYKHO «XOJIOAHO M HEYIOTHO B
MOMEILEHUNY, «HY>KHO 3aMEHUTh OKHA U CAENaTh KOCMETUYECKUN PEMOHTY.

[Ipu orBere Ha OTKpBITHI Bompoc «Bamm mnpemnoxeHuss Mo yJAy4dlIEeHHUIO YCIOBHI
OKa3aHUs yCIyT B JAaHHOM YUYPEXKIACHHH KyIbTYphl» 91% pecrnoHAEHTOB HE BBIPA3UIN OCOOBIX
MOKeTaHW. Y BBICKA3aBIINX MOKETaHUs PECTIOHJICHTOB OBLIN CIEAYIONINE OTBETHI:

—  caenaTh KOCMETUYECKUH PEMOHT B 34aHMHU Kiiy0Oa (18 oTBeToB);

—  XOJIOJHO B 3/1aHuU (27 OTBETOB);

—  HEIIOBOJILCTBO pabOTON PYKOBOIUTENS Kiy0a (2 0TBETa);

—  HEYJOBIJIETBOpUTEJIbHAS MaTepualbHO-TEXHHUYECKasi 0a3a (MPOEKTOp, CUHTE3aTOp, TEHHHUC,
OUIbApA) — 8 OTBETOB;

—  pacmupuTh chepsl B3aUMOJICHCTBUS C OpraHu3anusmMu mocenka (1 oTser);

—  OTPEMOHTHPOBATH YIWYHYIO clieHY (1 oTBeT).
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MIPEOCTABIIEMBIX OpTaHU3aINeH, 111 HHBAIUIOB

BCXKJIMBOCTBIO pa6OTHI/IKOB Ipu NEPpBUIHOM KOHTAKTE

BCXKIJIMBOCTBIO pa60THI/IKOB IpUu HETIOCPEACTBCHHOM

yIlOBJ'ICTBOpeHHOCTB YCJIOBUAMU OKa3aHUA YCIIYT B

Y I0BIETBOPEHHOCTH OTKPBITOCTHIO, IIOJIHOTOH U
JOCTYITHOCTBIO MH(OpMALIUK O NeSTeTbHOCTH
opraHuzanuy B cetn MHTEpHET

3,3

|

Y 10BNETBOPEHHOCTh OTKPBITOCTHIO, TOJIHOTON U
JOCTYIMHOCTHIO HH(OPMAIINHN O ACATEIEHOCTH
OpraHu3alK Ha HH)OPMAIIMOHHBIX CTCH/IaX B

MIOMEILEHUHU OpTaHnu3aluu

98,6

Y 10BIE€TBOPEHHOCTh KOM(POPTHOCTBIO YCIOBUI

97,2
MPEAOCTaBICHUS YCIYT

Y A0BIETBOPEHHOCTH JOCTYITHOCTBIO YCIYT,

~
(621

Y I0BIETBOPEHHOCTh AOOPOKEIATEIBHOCTEIO, 98.7
1

Y 10BIETBOPEHHOCTH AOOPOXKENATEIHHOCTHIO,
98,2
OKa3aHUH YCIIYTH

Y 10BIETBOPEHHOCTD J00OPOKENATENBHOCTBIO,
BEXJIMBOCTHIO PAOOTHHUKOB MPH TUCTAHIIHOHHOM
B3aUMOJICHCTBUH

100

PexomeHmanms opraHu3aIyy IS TTOCETCHHS

POICTBEHHHUKAM H JPY3bsIM %3

Y 10BIETBOPEHHOCTH I'pauKOM pabOTHI 98,7

98,8
LeI0M

Pucynok 33. [loka3arenu y10BJI€TBOPEHHOCTH I'PaXkJJaH Kaue€CTBOM YCIIOBHIl OKa3aHUs yCIyT

opraauzauu MBYK «Cuiickuil KyJabTypHBIM LEHTP», Yo

3HadeHUs HOKaSaTeHeﬁ, XAPaKTCPU3YIOIIUX O6H_II/IC KpUTCPUU OLICHKU Ka4Y€CTBa YCJIOBI/Iﬁ

OKa3aHusi YCIyr OpraHu3aluen kynbTypel MBYK  «Cutickuii  kynomypuoiii  yenmpy,
BBICUMTAHHBIE Ha OCHOBE JaHHBIX OLIEHOK MH(OPMAIIMOHHBIX MaTEepPHaIOB, aHKETHOTO OIpoca
noTpeOuTeNei U KOHTPOJIBHBIX 3aKYITOK/TIOCEIICHHN, CIICTYOIIHE:

11

1.2

lkpuTepuii - OTKPBITOCTH U JOCTYITHOCTh HHPOPMAIIHH 00 OpraHU3alluu KyJIbTYPHhI:
COOTBETCTBHE HH(pOpPMAIIMK O JIEATEIFHOCTH  OpTaHW3allH, pPa3MENICHHOW Ha
00IIeTOCTYMHBIX WH()OPMALIMOHHBIX pecypcax, MepeuHto HHPopMaluu U TpeOOBaHUAM K
HEH, yCTAaHOBJIEHHBIM HOPMAaTUBHBIMHU TPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTellsi paBHO
67,5 6amno., ¢ yueroMm ero 3Haunmoctu — 20,3 6aos;

obecrieueHne Ha OQUIIMATHLHOM CalWTe OpTraHM3allid HATIW4Yusd W (QYHKIMOHUPOBAHUS
JTUCTAHIIMOHHBIX CIIOCOOOB OOPAaTHOM CBSI3M U B3aWMOJCUCTBUS C TIOMYUYaTENSIMH YCIYT —
3HaUEHUE ToKa3aTelsa paBHO 90 GaIIOB, C YIETOM €ro 3HAYMMOCTH — 27 OaJljIoB;
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1.3

2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

43

5.1

52

53

JIOJISl TIOJTyYaTese yCIyT, YIOBICTBOPEHHBIX OTKPBITOCTHIO, MIOJTHOTOW M JOCTYITHOCTHIO
UHPOpPMALIUKM O JICATEIBHOCTH OpTraHM3allud, pa3MENIeHHOW Ha WH(GOPMAIIMOHHBIX
CTeHJaX, Ha caiTe B WH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn «M HTepHeT —
3HAYCHHE MoKa3aTens paBHO 96 0amioB, ¢ yueToM ero 3HaunMocTu — 38,4 6asioB.

2 KPUTEPHiA - KOM(DOPTHOCTH YCIOBHM MPEJOCTABICHUS YCIIYT:

o0ecrieyeHHe B OpPraHU3alUU KOM(OPTHBIX YCIOBHH [UIS TMPEIOCTABICHUS YCIyr —
3HaueHue nokazarelns paBHo 90 6aioB, ¢ y4eToM ero 3HaunMocTu — 45 6aios;

JIOJIsl TIOJTyYaTesiel yCiyr, YAOBICTBOPEHHBIX KOM(OPTHOCTHIO YCIOBHUN MPEIOCTABICHUS
yCIyr — 3HA4YCHHE TMoKasarens paBHo 97,2 GamnoB, ¢ yueroMm ero 3Hauumoctu — 48,6
OaJIyIoB.

3 KpuTepHid - TOCTYITHOCTD YCIYT AJISI MHBAIH/IOB:

000pyJOBaHUE TEPPUTOPHHU, TPUICTAIONICH K OpraHW3alud, U €€ IMOMEIICHHH C Y4eTOM
JOCTYITHOCTH ISl MHBAJIMJOB — 3HAUEHHUE IMoKa3aTens paBHO 20 0ayuioB, C y4eTOM €ro
3HAYNMOCTH — 6 0aJIjI0B;
obecrieueHrne B OpraHU3alliy YCIOBUH JOCTYITHOCTH, MO3BOJISIFOIIUX WHBATUIAM TI0OTy4YaTh
yCIyrd HapaBHE C JPYTMMHU — 3Ha4eHUE Mokas3atens paBHo 60 OamioB, ¢ y4eToMm ero
3HAYMMOCTHU — 24 Oaiina,

JOJIsl TIOJy4aTesie YCIIyT, YAOBJICTBOPEHHBIX JOCTYIMHOCTHIO YCIYT JJIsi MHBAJIHIIOB —
3HAUEHUE TOKa3aTels PaBHO 75 0aJIOB, C YIETOM €ro 3HaYMMOCTH — 22,5 Oaa.

4 KkpuTepuil - T0OPOKENATEIHLHOCTh, BEXJIMBOCTh PAOOTHUKOB OpPraHU3alui KyIbTYphI:

JOJIS TIONTydaTelield yCIyr, YIOBJICTBOPEHHBIX JTOOPOKENATEIHLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIliK, OOCCICUMBAIONIMX TIEPBUYHBI KOHTAaKT M MH()OpPMHUpOBaHUE
MOJTydaTelIs YCJIIYTH — 3HAYCHHE TToKa3arenst paBHO 98,7 6a/ioB, ¢ y4eToM ero 3HaYMMOCTH
— 39,5 6amnoB;

JOJIsl TIONTydaTelield yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATEIHLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHu3aliu, OOECICUUBAIOIINX HEIOCPEICTBEHHOE OKA3aHUE YCIYTH IPH
oOpalieHny B OpraHM3alli0 — 3HA4YeHUe IMokasatens paBHO 98,2 OamioB, ¢ yd4eToM ero
3HaYnUMOCTH — 39,3 0aJUIOB;

JOJISl TIONTydaTelield  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATEIHLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpPraHU3aIUH TIPU UCIIOJIH30BAHUU JUCTAHIIMOHHBIX (POPM B3aMMOICHUCTBUS —
3HaueHue nokazarels paHo 100 6amtoB, ¢ yaerom ero 3HaunMoctd — 20 6amios.

5 KpuTepHuii - yAOBIETBOPEHHOCTh YCIOBUSMHU OKa3aHUs yCIYT:

JIOJISl TIOJTydaTeiel yCIIyT, KOTOPBhIe TOTOBBI PEKOMEHI0BATh OPTAHHU3AINIO POJACTBEHHHKAM
U 3HAKOMBIM (MOrnuM OBl €€ PEKOMEHJO0BaTh, eciu Obl ObUIa BO3MOXHOCTH BBIOOpA
OpraHW3aIi) — 3HAYCHHE MoKa3atels paBHO 98,3 0a/ioB, ¢ y4eToM ero 3HaYMMOCTH —
29,5 Gamos;

JIOJISI TIOJTydaTeNiel YCIyT, YAOBIETBOPEHHBIX rpaduKoM pabOThl OpraHU3aIluy — 3HAUCHUE

nokasarens paBHo 98,7 6aioB, ¢ yueTom ero 3HauuMocTH — 19,2 6anos;

JOJIsl TIOJTydaTelield YCIIyT, YAOBJICTBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUS YCIYT B

OpraHM3aly — 3HA4YeHHe TMokaszatens paBHO 98,8 GamnoB, ¢ y4eToM ero 3HAYMMOCTH —

49,4 6ayuios.

HtoroBeie 3HaueHHs TOKa3aTeNel, XapaKTepU3YIOUIUX OOIIHe KPUTEPUU OIEHKU

KauecTBa ycnoBui okazanus ycnyr MBYK «Cuiickuti kynemypuwiii yenmp», IpeIcTaBIeHbl Ha
pucyHnke 34 u B IIpunoxxenun 4.
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Kpurepwii 1. OTKpBITOCTD U JOCTYIHOCTH — 85.7
uHbOopMaIuu 06 OPraHU3aINH KYIBTYpPbI '
P erscrman v R 520
MIPENOCTABJICHUS YCIYTH ’
Kpurepwii 3. JlocTynHOCTb YCIIyT U1t HHBAJIMIOB _ 52,5

PpabOTHUKOB OpPTaHU3AINUN !
Kpurepuii 5. Y 10BI€TBOPEHHOCTb YCIOBHAMU 087
i)

OKa3aHUsl yCIryr

Pucynok 34. Utorossie 3HaueHHs MoKa3aTeslel HE3aBUCUMOM OLIEHKU KaueCTBA YCIOBUI
okazanus yciayr B MBYK «Cuiickuii KynbTypHBIH LIEHTpP», Oallibl

Takum o0pa3oM, Ipu OLEHKE KadecTBa yclioBHM okazanus ycnyr B MBYK «Cuiickuii
KVIbMYPHbIU Yenmp» BBISBIEHO, YTO 4 U3 5 MOKa3zarejael MMEIOT BBICOKYIO CTENEHb OLICHKU;
CPEIHIOIO0 OLIEHKY ITOJIy4aeT KPUTEPUN 3 «IOCTYIHOCTb YCIIYT JUIsl HHBAJIUIOBY.

HToroBas olieHKa yUpexIeHHsI 10 5 moka3aTessiM cocTtaBisieT 85,8 6amios u3 100.

B pelitunre opranu3zanuii, IpoxoAsMX HE3aBUCUMYIO OILIEHKY KaueCTBa OKa3aHUs yCIyT
opranmzarusiMu KyaeTypsl 2019 roga, MBYK «Cuiickuti kynomypueiii yenmp» 3anumaet 42
MmecTo u3 53.
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2.18. MyHuIIMIIaIbHOE OIOKETHOE YUpeKAeHHe MeKI0CeTeHIeCKoe
«Oobeaunenue KyJabTypbl IIpuMopckoro paiiona» http://cultprim.ru/

ConmanbHo-neMorpadudeckuii moprpet norpedutess (N = 621 yenosek).
CTpyKTypHBIE TTOJIPA3/ICICHUS YUPESIKICHHS, TIPUHSBIINE YIACTHE B OICHKE, TIPUBEICHBI
B Tabnuie 100.
Tabnuya 100

[Tonpaznenenus KonuuectBo Jons B BeIOOpKE (%)

1. 3aoctpoBckuit C/IK, n. bonbmoe ArucumMoBo 8 1,3
2. bo6porckuii CJ/IK, moc. bobposo 70 11,3
3. Bosnecenckuii CJIK, c. Bo3necenne 62 10,0
4. JloM KylbTyphI OC. Y EMCKHH, 1. Y eMCKUH 149 24,0
5. Kusokecrposckuit CIIK, 1. Ky3smuno 59 9,5
6. JJacronsckuii CIIK, a. JlacTona 56 9,0
7. Jlasnenckuit CIK, n. HoBunku 12 1,9
8. IToBpakynbckuii C/IK, 1. [loBpakynbckas 54 8,7
9. Ilycrommnuckuit CIAK, 1. Ogunouka 35 5,6
10. Katynunckuiit CJIK, noc. Karynuno 55 8,9
11. TTarpakeeBckuit C/IK, 1. [laTrpakeeBka 12 1,9
12. JIerne-3onotuukuiit CIAK, n. Jlernss 3onoruia 3 0,5
13. BacskoBckuii CJIK, n.BacrkoBo 46 7,4

621 100

Tabauya 101

ITon pecrioneHTa Jons B BeIOOpKE (%)
MY>KCKOH 28
YKEHCKUM 72

Uroro: 100,0

Tabauya 102
Bospact pecnonyienra Hounst B BeIOOpKE (%0)

ot 18 no 25 ner 12,4
ot 26 110 35 ner 25,9
ot 36 no 54 ner 38,7
craprmie 55 net 23

Hroro: 100,0

Tabnuya 103

OO6pazoBanue pecroHJeHTa Jons B BeIOOpKE (%)
Bricmee (cnenumanuct, 0akajiaBp, MarucTp, aCliupaHTypa u mp.) 34,5
CpenHee cnenuaibHOE 47,3
[ToHoe (0O1m1Ee) cpenHee 11,1
Henonnoe cpennee 6,9
HauvansHoe 0,2
Hroro: 100,0

Tabnuya 104

Craryc pecrnoHJIeHTa

Jons B BeIOOpKE (%)

OTPeOUTEND YCIYTH

59,4

MOTpeOUTeNs yCIyr

pPOAUTECIIb (3aKOHHLII\/'I Hpe,[[CTaBI/ITeJ'IL) HECOBCPHICHHOJICTHETO

14,2
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Y TTOTPEOUTENh YCIYTH, U POJIUTENH (3aKOHHBIN TIPEICTaBUTEIIb) 26,4
HECOBEPIICHHOJIETHETO MOTPEOUTENS yCIyT

Hroro: 100,0

Pesynprarel omenkn uH(pOpMaruH 00 OpraHM3aldd KyJIbTYPhl, Pa3MEIICHHON Ha
ounmanbHOM caiite ¥ MHOOPMAIIMOHHBIX CTEH/IAX B MOMEIICHUSIX, MPEACTaBlIcHbI B Tabmnuie
105.

Tabauya 105

HA HA
UHGpopMaALMOHHBIX 0QPUIHAIBHOM
CTEeHIAX B cairTe
[Tepeuens unpopmanun
MOMeLIEeHUH OpraHM3anuu
OpraHM3anuu B CeTH
«HuTepHeT

1. O0mas nuopmanms 06 opraHu3anuu KyJabTyPbl

1. [lonHoe M COKpallleHHOE HAaWMEHOBAaHHME OpraHU3alUU
KYJIbTYpPbI, TOYTOBBIA aJapec, KOHTAaKTHbIE Tele(OHbl U 2 1
aJpeca MIEKTPOHHOU MOYThI

2. Mecto HaxOXICHUS OpraHM3alMH KYIbTYPHl H €€
¢dunmanos (Ipu HATMYHUN)

3. Jlata co3maHus OpraHHW3alliu KYyJIbTYpBI, CBEIACHHUS 00
yupeauTesne/ydpeIuTeNsaxX, KOHTaKTHbIe TeleOoHbI, aapec
camra, aapeca 3JIEKTPOHHOU IIOYTHI
yupeauTens/yuapeaurenei

4. YypeautenbHble JIOKYMEHTBI (xomust ycTaBa
OpraHu3aIuu KYJIbTYPHI, CBUJIETEIHCTBO 0
TOCYJApCTBEHHON PETHCTPAlMU, PEIICHHUS YYPEAUTENs O
CO3JAaHMM OpraHW3alUU KYyJIbTyphl M Ha3HAUCHUU ee
PYKOBOJIUTEITS, MIOJIOKCHHS 0 ¢drmanax "
MPEJICTAaBUTENBCTBAX (TMPU HATUYHH))

5. Ctpyktypa W oOpraibl yOpaBl€HUS OpraHu3aluu
KyJIbTYphl; (GaMHINM, HMEHa, OT4YeCTBA U JOJDKHOCTH
PYKOBOJUTENEH OpPraHU3allUU KYJIbTYpbl, €€ CTPYKTYPHBIX
nojpaszienieHuit 1 QuiamanoB  (Ipu  UX  HAIWYHH), 1 1
KOHTaKTHbIE TeNe(OHbI, aapeca CaWTOB CTPYKTYPHBIX
nojpasjienieHuil (mpu  Hanu4yuM), ajapeca SIEKTPOHHOH

TIOYTHI

6. Pexxum, rpaduk paboThl OpraHu3aluy KyJIbTypbI 1 1
II. HWudopmaumsi 0 JAeATEJbHOCTH OPraHU3aALUM

KYJbTYPbI

7. Buapl  mpemocTaBisIeMBIX  YCAYT  OpraHU3aluen 1 1
KYJIBTYpPbI

8. IlepeueHb  OKa3bIBa€MBIX IUIATHBIX  ycIyr (IpH

HaIM4YMK)*; 1eHbl (Tapu¢bl) Ha ycayru (MpH HAJTUYUU

IUIATHBIX ~ YCIIYT), KOMWU JOKYMEHTOB O TOpPSJKe 1 1
IPEJOCTaBICHHUS YCIYT 3a IUIaTy, HOPMAaTHUBHBIX MPABOBBIX

aKTOB, YCTaHABIMBAIOLIUX LIEHBI (Tapudbl) Ha ycayru (Ipu

HAJIMYMHU TUIATHBIX yeuyr)™*

9. MarepuanbHO-TeXHUYECKOE oOecrieueHue X 1
NPEJIOCTABICHUS YCIIYT

10. Konus IJ1aHa (MHAHCOBO-X03HCTBEHHOM X 1
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JESATEIIBHOCTH OPTraHU3alliU KYNbTYpPBI, YTBEP)KIECHHOIO B
YCTaHOBJIEHHOM 3aKOHOJaTEIbCTBOM Pocculickoi
Qenepanun  nopAake, MIM  OIOJUKETHOW — CMETHI
(madopmarys 06 00beMe MPETOCTABIIEMBIX YCIIYT)

11. HVudopmamus o IUIAaHUPYEMBIX MEPONPHUATHIX
(aHOHCBI, aUIIH, aKIIUN ), HOBOCTH, COOBITUS

12. Komnuu nuiieH3uit Ha OCyIIeCTBICHUE ACATEIHHOCTD,
MOJJIeXKAIeH  JIMIIEH3UPOBAHUI0O B COOTBETCTBUHM  C
3aKOHOJAaTeILCTBOM  Poccumiickoit ~ ®eneparuu  (ipu
OCYIIECTBIICHUU COOTBETCTBYIONTUX BHJIOB JICITECIHLHOCTH )™

I11. Undopmanmsi 0 He3aBUCHUMOI OLIEHKe Ka4yecTBa

13. Pe3ynbpraThl  HE3aBUCHMMOM  OLIEHKM  KadecTBa
YCIIOBUH OKa3aHUs yCIYT, IUIaHbI 10 YJIYYIIEHUIO KadecTBa
paboOTBl  OpraHu3aluy  KyJabTypel ([0  yCTPaAaHEHHIO 1 0
HEJOCTaTKOB, BBIABJIECHHBIX II0 HTOraM HE3aBUCUMOMU
OLICHKH KauyeCTBa)

Bcero 10 (u3 10) 11 (u3 12)

Takum 0Opa3oM, OLIEHKa OTKPBITOCTH U JOCTYMHOCTH HHQOPMAIMH O JEATEIbHOCTH
yUpeKACHUST KylnbTyphl «O6vedunenue xyavmypul lIpumopckoeo pationa», pa3MENICHHON Ha
o0IIeTOCTYHBIX MH(POPMAIIMOHHBIX pecypcax B cetu Wurtepner (Ha 15 centsabps 2019 r.),
cocraBisier 11 OayloB M COOTBETCTBYET OTJIMYHOMY YPOBHIO IIOJHOTHI HH(pOpMAIMHA |
HH(pOPMAITMOHHBIX 0OBEKTOB.

3ameyaHus:

- 110 HE3aBUCUMO OIICHKE — €CTh aHKeTa, HO HeT HHpopMaIuu (0TYETOB, IJIAHOB)

Onenka Hamuuusg WHQOPMALMHU, pPAa3MENICHHONH Ha WHMOPMAIMOHHBIX CTEHJAX,
coctaBnsier 10 GamnoB u3 10 BO3MOXKHBIX M COOTBETCTBYET OTIMYHOMY YPOBHIO MOJHOTHI
uH(pOopMaLUH.

[Tokazarenu yAOBIETBOPEHHOCTH TpaKAaH KAaueCTBOM YCJIOBUW OKa3aHUS YCIyT
opraam3aii MBYK «O6weounenue xynomypot Ilpumopcrkoeo pationa», BLISBICHHBIC HA OCHOBE
MaccoBOI0 aHKETHOIO OIpoca, MpeJCTaBleHbl Ha pucyHke 35, a Takke B Ilpunoxenun 2.
CornacHo pucyHKy 35, BbIsIBJIEHA BBICOKAas YJOBJIETBOPEHHOCTh MOTPEOUTENIMU OTKPBITOCTHIO
U JIOCTOBEpHOCTHIO HMH(OpPMALMU O JEATEIIbHOCTH OpraHu3allM, a TakKXe BbICOKas
YIOBJIETBOPEHHOCTh JIUIl C OrPAaHUYEHHBIMH BO3MOYKHOCTSIMM  JOCTYIHOCTBIO  yCIIYT
OpTraHHU3aIIH.

Ananus OTBETOB noJryyaTesen yCIIyT u3 yucia rpaxaaH
C OrpaHWYEHHBIMH BO3MOXKHOCTSMHU 3/I0pOBbSl IIOKa3ajl, YTO PECIOHAEHTHl B IEJIOM
YIIOBJIETBOPEHBI BO3MOXKHOCTSAMU opranuzanuu. [lokenanume pecnonnenta Ne2 — «cpaenatb
naHAychl JUisi WHBaIUIOBY. PecmonmeHt Nel — marh pebeHka-MHBaTUAAa TaKKe OTMETHIIA
HEO0OXOUMOCTh YCTaHOBKHU MaHAYycCa.

[Ipn oTBeTe Ha OTKPBITHIA Bompoc «Bamm TpemIoXKeHHs MO YIYYIIEHUIO YCIOBUN
OKa3aHUs YCIYT B IAHHOM YUYPEXKJIEHUU KYJIbTYphl» 71,8% pPEeCOHIEHTOB HE BBIPA3UIN OCOOBIX
MOKeTaHW. Y BBICKA3aBIINX MOKETaHUs PECTIOHJICHTOB OBLIN CIEAYIONINE OTBETHI:

—  PEMOHT 37aHus / KpbUTbIla / BTOPOTO dTaxka (73 oTBeTa);

— ororuieHue (55 oTBeToB);

—  My3blKaJIbHas annaparypa (15 oTBeTos),

— Boja nmuTheBas A Aeteit (11 oTBeToB), anmapar ¢ kode A Mam;

—  OpraHM3aIys MPOCTPAHCTBA ISl MAJIBIIIEH (CTOJI ¢ KapaHalllaMHi U PacKpacKamH);
—  TOCTaBUTh UHPOPMALMOHHOE TabJ0 Ha yi. bonbIecenbckas;

—  He XBaraeT ocBeleHus Ha teppuropuun J1K;

—  OOHOBUTH MY3bIKaJIbHBIC KOJIOHKH TSI YIIMYHBIX MEPOTIPUATHH;

114




000 «®dopuc-Meama» www.foris.ru

—  ynyduieHue uHTepHeTHoM cBs3u B JIK, mossnenue wi-fi (5 otBeToB);
—  TIpUIJIANIATh Yalle MHOTOPOJIHUX apTUCTOB (2 OTBETA),
— otrcyTcTByeT rpaduk paboThl yupekaeHus (5 OTBETOB).

Y A0BIETBOPEHHOCTH OTKPBITOCTHIO, IOJIHOTOH U
JIOCTYITHOCTBIO HH(OpMauK 0 NeITeTbHOCTH
opraHuzaiuu B cetu MHTEpHET

98,4

VY 10BIETBOPEHHOCTH OTKPBITOCTBIO, TOJIHOTON 1
JOCTYITHOCTBIO HH(OpMauK 0 JeITETbHOCTH
opraHu3anuy Ha MHQOPMAIOHHBIX CTEH/aX B

MOMEIIIEHUH OpraHU3aIlU

97,3

]

Y 10BIE€TBOPEHHOCTH KOM(MOPTHOCTBIO YCIOBHI
MIPEAOCTaBICHUS YCIYT

©

2,3

YJIOBJ'IGTBOPCHHOCTL JOCTYITHOCTBIO YCIIYT,
IpeaoCTaBIIAEMbBIX Opl"aHPI?;aI.IPIefI, JUIs1 UTHBAJINI0B

o]
=
[ee]

Y 10BNIETBOPEHHOCTH JOOPOXKENATEIBHOCTBIO,

98,6
BCXKJIMBOCTBIO paGOTHI/IKOB pu NEPpBUIHOM KOHTAKTC '

Y IOBIETBOPEHHOCTh JOOPOKENATEIBHOCTEIO,
BEXKITMBOCTHIO PAOOTHHUKOB IIPU HEMOCPEICTBEHHOM
OKa3aHUM YCIIyTH

98,9

Y IOBIETBOPEHHOCTH JOOPOKENATEIBHOCTEIO,
BEXIIMBOCTHIO PAOOTHHUKOB MPU AUCTAHITUOHHOM
B3aNMMOJICHCTBUU

99,3

PexomeHnmanms opraHu3aIiy i TOCEIIeHHS

POACTBEHHHUKAM H JPY3bIM .1

Y 10BN TBOPEHHOCTD TpadukoM paboThI 96,8

Y IOBIETBOPEHHOCTh YCIOBUSIMU OKa3aHUS YCIyT B

98,2
eJI0M

Pucynok 35. [Tokazarenu yaoBIETBOPEHHOCTH TpaX/1aH KaYeCTBOM YCIOBUI OKa3aHUS YCIYT
opraam3anu MBYK «O0benuaenne kynsTyphl [IpuMopckoro paiionay, %

3HaueHus MoKasaresel, XapakTepu3yoUIX 00re KpUTEPUH OLEHKH KauecTBa YCIOBUI
okazaHus ycnyr opraHuzanmend KyabTypsl MBYK «O6weounenue xynemypor Ilpumopckozo
paiioHay, BBICHUTAHHBIE HA OCHOBE JIaHHBIX OLIEHOK MH(OPMAIIMOHHBIX MaTEpUaIOB, aHKETHOTO
orpoca noTpeduTenel 1 KOHTPOJIBHBIX 3aKyIOK/TOCEIIEHHH, CIeyIoIHe:
lkputepuii - OTKPBITOCTH M IOCTYITHOCTh HH(OpMAIIK 00 OpraHu3aIui KyJIbTypHhI:
1.1 coorBercTBUEe HMH(POPMALUU O JCATEIBHOCTH OpPraHM3allMM, pa3MElIeHHOH Ha
00MIeTOCTYITHBIX MH()OPMAIMOHHBIX pecypcax, IMepeuHto HHpopManuu U TpeOOBaHUSAM K

-
-
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1.2

1.3

2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

4.3

5.1

5.2

53

HEll, YCTaHOBJICHHBIM HOPMATHBHBIMHU TPABOBLIMH aKTaMU — 3HAUEHUE MOKA3aTelsi paBHO

95,5 GamIoB, ¢ y4eToM ero 3HaYMMocTH — 28,6 0aios;

oOecrieyeHne Ha O(UIMAILHOM CaiTe OpraHM3alMd HAIWYUA U (QYHKIIHOHHUPOBAHUS

JMCTaHIIMOHHBIX CITIOCOOOB OOpPATHOM CBSI3M M B3aUMOJICHCTBHUS C MOJIyYATEIISIMU YCIIYT —

3HaueHUE MokKazaTels paBHO 90 OayIoB, C YI4ETOM €ro 3HaYMMOCTH — 27 OaIlJIOB;

JIOJISl TIOJTy4aTeNeld yCIyr, yAOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOW M JTOCTYITHOCTBIO

uHpOpMAllUM O JIEATSIBHOCTH OpTaHW3alluH, pPa3MEIIeHHOW Ha WH(OOPMAIMOHHBIX

CTCHJaX, Ha caiTe B WH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW cetn « HTepHeT —

3HaueHUe mokazatelns paBao 97,9 6amnos, ¢ yueTom ero s3Hauumoctu — 39,1 6anos.

2 KPUTEPHiA - KOM(DOPTHOCTH YCIIOBHIA ITPEOCTABICHUS YCIIYT:
obOecrieueHre B OpraHu3anud KOM(OPTHBIX YCIOBUW JUIS TMPEAOCTABICHHUS YCIYT —
3HadeHue rnokaszarens paBHo 100 6aywtoB, ¢ yuyeTom ero 3HauuMocT — 50 6amios;

JIOJISL TIOJTyYaTesIe yCIyT, yIOBICTBOPCHHBIX KOM(POPTHOCTHIO YCIOBUN MPEIOCTABICHUS
yCIIyr — 3Ha4YeHUe TMokaszaTens paBHO 92,3 6ajioB, ¢ yd4eToM ero 3Hauumoctu — 46,1
0aJIoB.

3 KpUTEPHi - TOCTYITHOCTh YCIYT JUIsSl MHBAIUIOB:

o0opy/IoBaHUE TEPPUTOPHH, MPHIICTAONICH K OpPraHU3aldd, U €€ MOMEIICHUH C y4eTOM
JOCTYITHOCTH JIJISl MHBAJIMJIOB — 3HAYEHUWE IMOKa3aTelssi paBHO 60 OayuioB, ¢ yueToM ero
3HAYUMOCTH — 18 0aios;
oOecrieyeHre B OpraHu3aliy YCIOBUI JOCTYITHOCTH, TO3BOJISIONIMX MHBAIHIAM TIOJIy4aTh
yCIIyTH HapaBHE C APYrMMHU — 3HAa4eHHE Tokaszateniss paBHO 80 OayioB, C y4eTOM €ro
3HAYUMOCTH — 32 Oasuia;

JIOJIsL TIOTyYaTeNiel YCIIyT, YIOBJIETBOPEHHBIX JOCTYITHOCTBHIO YCIIYT I WHBAIAIOB —
3HauYeHHe nokasarens paBHo 81,8 6ansos, ¢ yueToM ero 3Haynmoctu — 24,5 6annos.

4 xpuTepuii - JOOPOKEIATEIBHOCTh, BEKITUBOCTh PAOOTHUKOB OPTaHU3AIMN KYJIBTYPHI:

JOJsI  TIOJTydaTeled yCIyr, YAOBJIETBOPEHHBIX JTOOPOXKEIATEIBHOCTHIO, BEXKIMBOCTHIO
pabOTHHUKOB OpraHM3aluy, 00ECIEUYNBAIOUINX NEPBUYHBIN KOHTAaKT M MH()OPMHUPOBaHUE
TOJTyYaTesl yCIyTy — 3HaYeHUe Mmokasatelsi paBHO 98,6 6ayioB, ¢ y4eTOM €ro 3HaYUMOCTH
— 39,4 6a0B;

JOJsI  TIONTydaTeled yCIyr, YAOBJIETBOPEHHBIX JTOOPOXKEIATEIBHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHU3aIlMH, OOCCIICUNBAIOIINX HETIOCPEICTBEHHOE OKa3aHWE YCIYTH TpU
oOpallleHnu B OpraHu3allii0 — 3HA4YeHHe Tokaszatens paBHo 98,9 Gamnos, ¢ yuyeToM ero
3HAYNMOCTH — 39,5 0aIIoB;

JONIs TIoNy4yaTeNeil ychmyr, YIOBIETBOPEHHBIX O0OPOKENaTeIbHOCTHIO, BEXIUBOCTHIO
PabOTHUKOB OpraHU3aIliy MPU UCTIOIB30BAHUU JUCTAHIIMOHHBIX (HOPM B3aUMOJICHCTBUS —
3Ha4YeHue nokasarens paBHo 99,3 Oansos, ¢ yueToM ero 3HauumocT — 19,9 Ganos.

5 KpuTepHii - YAOBIETBOPEHHOCTH YCIIOBUSMHU OKa3aHUs yCIYT:

JIOJISl TIONTy4YaTesiel ycIyr, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AINIO POACTBEHHUKAM
U 3HAKOMbIM (MoOrjiu OBl €e PEKOMEHJ0BaTh, €ciu Obl OblJa BO3MOMKHOCTH BBIOOpA
OpraHM3ali) — 3HAYeHHUEe MoKaszaTelns paBHO 97,7 6aioB, ¢ y4ETOM €ro 3HaYUMOCTH —
29,3 0ayIoB;

JIOJIS TIOJTy4aTese yciayr, yIOBIETBOPEHHBIX Tpa@KOM pabOThl OpraHU3aIiK — 3HAUCHUE

nokasarest pasHo 96,8 6amioB, ¢ yuerom ero 3HaunMocTH — 19,4 6aios;

JIOJISl TIONTydaTeNield YCIIyT, YAOBIETBOPEHHBIX B IEJIOM YCIOBUSIMU OKa3aHUs YCIYT B

OpraHM3aIiy — 3HAYCHHE ToKa3aTelss paBHO 98,2 6ayioB, ¢ y4eTOM €ro 3HAYHMMOCTH —

49,1 Gannos.

WroroBele 3HAYCHHS TIOKAa3aTeNiel, XapaKTePU3YIONIMX OOIIHEe KPUTEPHUH OICHKH

KadyecTBa ycnoBuil okazanus ycnyr MBYK «O6vedunenue xynomypuor Ilpumopckoeo pationay,
MpeCTaBICHbI HA pUcyHKe 36 U B [Ipunoxenuu 4.
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npeaoCTaBJICHUA YCIYyT'd

om0 opraLI KTy — 047
nHpopmanuu 00 OpraHu3alnnK KyJIbTypbl '
e escraenmnyeryrn - I o

Kpurepwuii 3. JIoCTynHOCTb yCIIyT AJIsl THBAIUIOB 74,5

Kpurepwii 4. J1o6poxenaTenbHOCTh U BEKINBOCTD

pabOTHHUKOB OpraHU3aINN 98,8

Kpurepuii 5. Y 10BI€TBOPEHHOCTD YCIOBUIMHU

97,8
OKa3aHUs yCIIyT

Pucynok 36. torossie 3HaueHHs noka3aTesiell HE3aBUCUMOM OLIEHKU KaueCTBA YCIOBUI
okazanus ycayr B MBYK «O6benunenue kyabTypsl [Ipumopcekoro paiionay, 6amisl

Takum oOpa3oMm, TpUM OIIGHKE KadecTBa YCIOBUH okasanus yciryr B MBYK
«Obvedunenue kynomypul [Ipumopckoeo pationa» BBIABICHO, 4TO 4 U3 5 mokaszaTeneil UMeEOT
BBICOKYIO CTEIIEHb OIIEHKH; CPEJIHIOI0 OLIEHKY IOJy4yaeT KpUTepUuil 3 «JOCTYMHOCTh YCIYT JUIS
UHBAJIUI0BY.

HToroBas olieHKa YUpeXISHHS 10 5 moKa3aTesisiM coctapisiet 92,4 6amioB u3 100.

B pelitunre opranu3zanuii, IpoxoaslMX HE3aBUCUMYIO OLIEHKY KauyecTBa OKa3aHHsl yCIyT
opraam3anusamMu KynbTypbl 2019 roga, MBYK «O6wedunenue xynomypot Ilpumopcrkozo pationay
3aHuMaer 15 mecto us3 53.
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2.19. MyHuuunaabHoe 0I0IKeTHOEe YUpekAeHre MeKIoceTeHYecKast
«IlenTpanbuas buoauoreka [Ipumopckoro paiiona» http://primlib.ru/

CoumanbHo-nemMorpadudeckuii moprpet norpedutess (N = 791 yenosek).
CTpyKTypHbIC TIOpa3ACICHUS YUPEKICHNS, IPUHSBIINE YIaCTHE B OLICHKE, MPHUBEICHBI

B Tabimie 106.

Tabnuya 106

[Tonpaznenenus KonuuectBo Jons B BeIOOpKE (%)
1. IlenTpanbnas bubmuoreka IIpumopckoro paiioHa,
171 21,6
/0 YeMmckoe
2. llentpanbHas neTckas Oubnamoreka, /o Y eMckoe 50 6,3
3. BacbkoBckuii ¢unman, 1. BacekoBo o1 6,4
4. Boznecenckuii prnman, c. BosHecenbe 63 8,0
5. 3aoctpoBckuii ¢unman, 1. boibimoe AHUCHMOBO 36 4.6
6. 3aocTtpoBckuii nerckuii (umman, n. bombiioe
34 4,3
AHNCHMOBO
8. Karyaunckuii ¢pwman, n. KatynuHo 52 6,6
9. KuspxectpoBckuii punman, a. KyzpmMuno 30 3,8
10. Kockoropckuii punmai, m. Booposo 57 7,2
11. Jlaiimokckuii hunman, . Jlaiickmii Jlok 18 2,3
12. Jlacronbckuit dunman, a. Jlactona 16 2,0
13. Jletne-3omorunkuii Gruman, 1. JletHss 3omoTuma 18 2,3
14. JIucectpoBckuit ¢pumuan, 1. YacoBeHCKOE 12 15
15. Jlommensrckuit dwman, 1. Jlommensra 1 0,1
16. JIyrosckoii ¢punuan, rn. Jlyrooii 1 0,1
17. JIssnenckuit Grman, n. HoBunku 6 0,8
18. INaTpakeeBckuii Guimann, 1. [larpakeeBka 2 0,3
19. Ilepromunckuii punuan, m. [TepTromMuHCck 2 0,3
20. ToBpakynbckuii Gruman, 1. [ToBpakynbckas 55 7,0
22. PukacuxuHckuil ¢unuman, 1. Pukacuxa 52 6,6
23. PukacuXwHCKUI NeTckuil ¢punmar, 1. Pukacuxa 18 2,3
25. Tanaxckuit punuan, . Tanaru 23 2,9
26. Ilupmmuckuit  ¢wmman, n. HlupmmHckuit 29 28
3BEPOCOBX03 ’
27. Spenbrckuit puinan, a. Spenra 1 0,1
791 100
Tabauya 107
ITon peciongenTa Jons B BeIOOpKE (%)
MY>KCKOM 22,9
JKEHCKHIT 77,1
Uroro: 100,0
Tabnuya 108
Bo3spact pecnonenra Houst B BEIOOpPKE (%0)
ot 18 1o 25 ner 9,9
oT 26 10 35 ner 20,1
ot 36 10 54 ner 432
crapiie 55 jger 25,8
Hroro: 100,0
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Tabauya 109

OOpa3oBaHuEe PECIOHJICHTA Jons B BeIOOpKke (%)
Briciiee (cnienpanuct, 6akanaBp, MarucTp, aCoupaHTypa v 1p.) 32
Cpennee cnenuaibHOE 48,7
[TomHOE (0O1IIEE) CpenHee 12,8
Henonnoe cpegnee 9,5
HauansHoe 1
Uroro: 100,0
Tabnuya 110
Craryc pecrnoHJIeHTa Jons B BeIOOpKE (%)
MOTPEOUTEIb YCIYTH 66,8
poauTesb (3aKOHHBIN MPEACTABUTENb) HECOBEPIIICHHOJIETHETO 9,7
MOTPEOUTENS YCIyT
Y TIOTPEOUTENb YCIYTH, U POIUTEIND (3aKOHHBINA TPEACTaBUTEND) 23,5
HECOBEPUICHHOJIETHETO MOTPEOUTENs yCIyT
Hroro: 100,0

Pesynbrathl onenku wuHpOpManmuu 00 OpraHM3alMU KyJIbTYpbl, Pa3MCIICHHON Ha
OpUIMATEHOM caiiTe W HHPOPMAIIMOHHBIX CTEH/IAX B IOMEIICHUSAX, MPEACTaBICHbI B Tabmuie
111.

Tabruya 111

HA HA
HHGpopMaALMOHHBIX 0QPUIHAIBHOM
CTEeHIAX B caiTe
[lepeuens nHGOpManUn
MOMeLIeHUH OpraHM3anuu
OpraHM3anuu B CeTH
«HHTEepHET»

1. O6mas nadopmannst 00 OpraHMu3anum KyJbTYPbl

1. TTonHOE M COKpallleHHOE HAaUMEHOBAaHUE OPTaHMU3aAIuU
KyJIbTYpbl, TIOYTOBBIN ajpec, KOHTAKTHbIE Tene(OHBI U 2 1
azpeca JIEKTPOHHOMW MOYTHI

2. MecTto HaxOXJEHHs OpraHMU3alUU KyJIbTYpPhl M €€
¢bunnanos (Mpu HATMYKMH)

3. Jlata co3aHusi OpraHu3aluy KyJIbTyphl, CBEACHUS 00
yapenuTene/ydpeAuTeNnsix, KOHTaKTHbIE Tele(OHBI, aapec
caifra, aapeca AIEKTPOHHON MOYTHI
yapeauTess/yapeauTesnei

4. YupenuTenbHble ~ JOKYMEHTbl  (Komus  ycTaBa
OpraHu3anu KYJIbTYpHI, CBUJETEIBCTBO 0
rOCylapCTBEHHON PETUCTPALUU, PEIIEHUS YUPEIUTEN O
CO3/IaHUM OpraHM3allM KYJIbTYpbl M Ha3HAuYE€HUU €€
PYKOBOJUTEIS, HIOJIOKEHUS 0 ¢dumanax U
MIpeJICTaBUTENbCTBAX (MPU HAJIUYHH))

5. CtpykTypa ¥ OpraHbl YIpaBJi€HUsS OpraHU3alUu
KYJIbTYphl; (aMHINH, HMEHA, OTYECTBA M JOJDKHOCTH
pyKoBouUTENEH OpraHu3alu KYJIbTYpHI, ee
CTPYKTYPHBIX TOApa3feneHnii u ¢uimanoB (Impu ux 1 1
HaJIM4YuM), KOHTaKTHbIE TenedoHbl, ajapeca CcailToB
CTPYKTYpPHBIX NOJpa3AeiaeHUil (IIpyM HaJIW4duu), aapeca
3JIEKTPOHHOW MOYTHI
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6. Pexum, rpadux paboThl opraHu3aluu KyJabTyphbl 1 1

II. HWudpopmanuss o0 AeATEJbHOCTH OPraHU3ALMU
KYJbTYPbI

7. Buapl  mpenocTaBisieMbIX — YCIAYr  OpraHu3anuein
KYJIbTYPbI

8. IlepeueHb OKa3pIBa€MBIX IUIATHBIX ycuyr (mpu
Haau4umn)*; 1ieHsl (Tapudsl) Ha yerayru (IpH HATHYUA
IUIATHBIX ~ YCIIYT), KONWUU JOKYMEHTOB O TMOPSJIKE
NPEJOCTaBICHUST  yCIyr 3a  IUIaTy, HOPMATHUBHBIX
MPABOBBIX AKTOB, YCTAHABIIMBAIOIIUX ILEHBI (Tapudbl) HA
ycinyrd (MpyU HAJTMYUH TUTATHBIX YCITyT)*

9. MarepuanbHO-TEXHUYECKOE obecrieueHne
HPEIOCTABICHHS YCIYT

10. Konus IUIaHa (MHAHCOBO-XO035HCTBEHHOM
JEATENILHOCTH OPraHU3alluu KyJIbTYphI, YTBEPKACHHOTO B
YCTaHOBJICHHOM 3aKOHOJIaTEIIbCTBOM Poccuiickoi X 1
depepauuu  mOpsAAKe, WIA  OIOJUKETHOH  CMETHI
(mr(OpMaIHs 00 00beMe MPEIOCTABISIEMBIX YCIIYT)

11. Hudopmamuss o0 TMIAHUPYEMBIX MEPONPUATUIX
(aHOHCHBI, aUTIH, AKIUN), HOBOCTH, COOBITHS

12. Komumn JUTEH3UM Ha OCYIIECTBJICHUE
NEATEIBbHOCTh,  TMOJJICKAIICH  JUIEH3UPOBAHUIO B
COOTBETCTBUHM C  3aKOHOJATEILCTBOM  Poccuiickoit X X
@enepanu  (MIPU  OCYIIECTBICHUH COOTBETCTBYIOIIMX
BHJIOB JICATEIHLHOCTH )*

111. Undopmanmsi 0 He3aBUCHUMOI OLIEHKEe Ka4eCcTBa

13. Pe3ynbpTaTel  HE3aBUCHUMOW  OLIEHKM  KadyeCcTBa
YCIOBUM OKa3aHWsl YCHyr, IUIaHbl MO YIYYIIEHUIO
KadyecTBa  pabOThl  OpraHM3aluu  KyJabTypbl (1O 1 0
YCTPAaHEHHIO HEIOCTAaTKOB, BBISBIECHHBIX 110 HWTOraM
HE3aBHCHUMOM OIICHKU KaueCTBa)

Bcero 10 (u3 10) 11 (u3 12)

Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYNHOCTH HH(OPMALUH O JEATEIbHOCTH
yupexJieHus: KynbTypbl «Jenmpanvuas oudauomexa [lpumopckozo paiionay», pa3MelIeHHON Ha
o0IIeTOCTYMHBIX MH(POPMAIIMOHHBIX pecypcax B cetu Wutepner (Ha 15 centsabps 2019 r.),
cocraBnsier 11 0OamioB M COOTBETCTBYET OTJIMYHOMY YPOBHIO IIOJHOTHI HH(pOpMaluu U
UH(POPMALIMOHHBIX 0OOBEKTOB.

Onenka Haiuyus UHQOpPMAIMKM, pa3MENIEHHOM Ha WH(OPMAlMOHHBIX CTEHJaX,
coctaBisger 10 6amioB u3 10 BO3MOXKHBIX M COOTBETCTBYET OTJIMYHOMY YPOBHIO MOJHOTHI
uH(pOpMaLINH.

Ilokazarenn yAOBIETBOPEHHOCTH TIpaXJAaH KAauyeCTBOM YCJIOBHUW OKa3aHUSA yCIyT
opranmzanuu MBYK «l[enmpanvnas 6ubruomexa Ilpumopckozo paiionay», BBISIBICHHBIE Ha
OCHOBE MacCOBOI'0 aHKETHOT'O OIIPOCa, MPEACTaBIEHbI HAa pUcyHKe 37, a Takke B [Ipunoxxenun 2.
CornacHo pucyHky 37, BbIsIBI€Ha BBICOKas YIOBJIETBOPEHHOCTh MOTPEOUTENSIMU OTKPBITOCTHIO
U JIOCTOBEpHOCThIO HMH(OpPMALMU O JEATENBHOCTH OpraHu3allid, a TaKKe BBICOKAs
YIOBJIETBOPEHHOCTh JIUIl C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH  JOCTYMHOCTBIO  yCIIyT
OpraHM3aIiHy.
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VY 10BIETBOPEHHOCTh OTKPBITOCTBIO, TOJIHOTON 1
JIOCTYITHOCTBIO HH(OPMAIIHHU O JACATEIEHOCTH 99

OpraHu3aluv B CCTHU I/IHTepHeT
yZ[OBJ'IeTBOpeHHOCTL OTKPBITOCTBIO, IIOJTHOTOH 1
JAOCTYIIHOCTBIO I/IH(l)OpMaI_II/II/I O ICATCIIBHOCTHU
OpraHu3alyu Ha I/IH(i)OpMa]_II/IOHHLIX CTCHIAAX B
TMOMCIICHUU OpraHnu3alnuu

VY 10BIE€TBOPEHHOCTH KOM(MOPTHOCTHIO YCIOBHI _ 89.4
[PEIOCTABICHHS YCIIYT '

Y 10BIETBOPEHHOCTh AOCTYITHOCTBIO YCIIYT, - 86.6
[PEIOCTABISIEMbIX OpPraHU3aLHei, JIsi HHBAIUIOB '

y}IOBHeTBOpeHHOCTL )IO6pO)KeJ'IaTeJ'ILHOCTI)IO,
BCXKIIMBOCTBIO paGOTHI/IKOB Ipyu NIEPBUYHOM KOHTAKTC

Y 10BIIETBOPEHHOCTD J00OPOKENATEIBHOCTDHIO,
BEXJIMBOCTHIO PAOOTHHUKOB MPU HEMOCPEICTBEHHOM
OKa3aHUM yCIIyTH

BEXIMBOCTHIO PAOOTHHUKOB MPY AUCTAHIIHOHHOM
B3aMMOJCHCTBHH

PexomeHnmanms opraHu3aIiy i TOCEIIeHHS
POICTBCHHUKAM H JPY3bsIM

YHOBHGTBOPGHHOCTB HOGPO)KCHaTeHLHOCTBIO’ _

YZ[OBJ'ICTBOPCHHOCTL YCJIOBUAMU OKa3aHHUA YCIYT' B
cJiIoM

99,2

Pucynok 37. [lokazarenu yaoBIE€TBOPEHHOCTHU I'paX/laH KaYeCTBOM YCIOBUHM OKa3aHUS YCIyT
opranuzaimn MBYK «llentpanbnas 6ubnuoreka [Ipumopckoro paiiona», %

Ananus OTBETOB nosryyaTenein ycIyr u3 yucna rpaxaaH
C OrpaHWYCHHBIMH BO3MOXXHOCTSIMH 3/IOPOBBSl IOKAa3aJ, YTO pECIOHJCHTHI B IEIIOM
yJIOBJIETBOPEHBI BO3MOXHOCTSMM opraHu3zauuu. [loxenanue pecnongeHta Ne2 — «co3naThb
JOCTYIHOCTh JJI IPEOCTABIEHUS YCIAYTr NJsl JIIOJAEeH C OrpaHUYEHHBIMH BO3MOKHOCTSIMH T10
3JI0pOBBIOY.

[Ipu oTBeTe Ha OTKpBITBIA BONpOC «Bamm NpeaIokeHus MO YJIYYIIEHUIO YCIOBHM
OKa3aHMsl YCIIYT B JAaHHOM YUPEXAECHUHU KYIbTYpbD» 66,3% pecroHIEHTOB HE BBIPa3UJId O0COOBIX
No’KeIaHui. Y BhICKa3aBUIMX MOKETaHUs PECTIOHICHTOB OBLIN CIEAYIOLINE OTBETHI:

—  peMoHT nomenieHus (58 oTBETOB);
— orcyrctBue otorieHus (112 orBeros);
—  0OHOBJICHHE KHIDKHOTO oH/a (68 OTBETOB);

-
N
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BHIMMCHIBATh OOJbINEe OOJACTHBIX W3JaHUH W JPYIHX TNEPUOAMYECKUX H3TAHUN
("Aprymentsl u ¢dakThl", razera "launas" CeBepoABUHCKOTO U3/1aTEILCTBA) — 6 OTBETOB;
KyJep ¢ MUTbEBOU BOJI0H (36 OTBETOB);
coBpeMeHHasi MeOenb (57 orBeToB). OMH U3 pa3BepHYTHIX OTBETOB: «[IpakTUYECKH TTOTHOE
OTCYTCTBHE COBPEMEHHON MH(PACTPYKTYPHI B YUPEKIACHHUH: CTapble CTEIUIAXH, CTYJIbS U
ctonbl. bubnmorekaps crapaercs, COAEPKHUT IMOMEIICHHWE B YHUCTOTE M CO3/1aeT KaKoii-
HUKakol yroT. Ho, Bce 3TO HamoMHHAET 3ajaThiBaHUE JBIp HA M 0€3 TOTO CTaphIX IITaHAX.
Cka3zatp, 4TO BHEIIHAS 0OCTaHOBKAa OMOMMOTEKH yOoras, ¢ TOUKH 3PEHHUS COBPEMEHHOTO
obopymoBaHuss W MeOend, HO HE CKa3arhb Hu4ero. S, Oe3yciIOBHO, CUWTal, 4YTO B
OMOIMOTEeKY XOIAT 3a 3HAHUAMU, KHHUTAaMU U pPa3BUTHEM AYIIH, a HE 3a CTeUIaXaMu U
cronamu. Ho, Kak-To Hy>KHO yBa)KaTh XOTs OBl CBOMX IIOCETHTEICH»;
canysen (49 oTBeTOB),
OpraHu3aIys KpyxKKa JJis IEHCHOHEPOB (5 OTBETOB),
rpaduk paboThl (4TOOBI KaX Il J€Hb paboTaia) — 5 0OTBETOB,
noctyn K uaTepHery(wi-fi) — 5 orBeTOB.

3HaueHus MMOKa3aTeseH, XapakTepU3yIOIINX 00IINe KPUTEPUH OLICHKH KaueCcTBa YCIOBUN

OKa3aHus yciyr opranuszanueil kyiabTypsl MBYK «l[enmpanvnaa 6ubruomexa Ilpumopckoeo
pationay, BBICYUUTAHHBIE Ha OCHOBE JAaHHBIX OLIEHOK WH()OPMAIMOHHBIX MAaTEpPUAJIOB, aHKETHOTO
orpoca MoTpeduTeneit 1 KOHTPOJIbHBIX 3aKYIMOK/TIOCEIICHU, CIeYIOIINE:

11

1.2

1.3

2.1.

2.3.

3.1

3.2

3.3

4.1

lkpuTepuii - OTKPBITOCTb U JOCTYITHOCTh MHPOPMALIMK 00 OpraHU3aluu KyJbTyphl:

COOTBETCTBME HWHPOpPMAIMM O JACATSIBHOCTH OpraHM3allid, pa3MEUNIeHHOW Ha

00IIEIOCTYMTHBIX HH(POPMAIIMOHHBIX pecypcax, MepeyHio HHGpopMaun u TpeOOBaHUSAM K

Hell, YCTaHOBJIICHHBIM HOPMAaTHBHBIMHU ITPABOBBIMH aKTaMHU — 3HA4E€HHE TTOKa3aTelss PaBHO

95,5 G6aiioB, ¢ y4eToM ero 3HaYMMocTH — 28,6 0aios;

obecrieueHre Ha OQHUIMAIBFHOM CalWTe OpraHU3alUU HATWYHA W (YHKIHOHHPOBAHHS

JMCTAaHIMOHHBIX CIIOCOO0B OOPaTHOI CBS3M M B3aUMOJAEHCTBHUS C MOIYYaTEISIMH YCIIYT —

3HaueHUE TMoKa3aTels paBHO 90 6ayIOB, C YIETOM €ro 3HAYMMOCTH — 27 0aJlJIoB;

JIOJIS TIOJTy9aTeNeil YCIIyT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, MMOJHOTOH M JTOCTYIMHOCTBIO

UHPOpPMALIUM O JEATEIBHOCTH OpTraHM3alluH, pa3MEIIeHHOW Ha WH(GOPMAIMOHHBIX

CTeHJaX, Ha caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAMOHHOW cetn «MHTepHeT —

3HaueHUe mokazatels paBao 99,3 6ayios, ¢ yueTom ero 3HaaumMoctd — 39,7 6aios.

2 KpUTEPH - KOM(DOPTHOCTH YCIIOBHM MPEOCTABIECHUS YCIIYT:
o0ecrieyeHre B OpPraHM3alUU KOM(OPTHBIX YCIOBHH JUIS TPEIOCTABICHUS YCIyr —
3Ha4yeHue nokasarens pasHo 100 6anos, ¢ yueTom ero 3HaunMoct — 50 6asos;

JIOJISl TIOJTyJaTeNel yCIyr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHU MPEIOCTABICHUS
ycIyr — 3HaueHue rnokasatens paBHO 89,4 OansoB, ¢ ydeToM ero 3Hauumoctu — 44,7
0asIoB.

3 KpUTEpHii - TOCTYITHOCTb YCIYT JUIsl HHBAJIUIOB:

000pyZI0OBaHUE TEPPUTOPHH, TPUIICTAIONICH K OpraHW3alliH, U €€ MOMEIICHUH C y4eToM

JOCTYITHOCTH ISl MHBAJIMJOB — 3HAU€HHUE IOKa3aTens paBHO 60 0aiioB, ¢ yueToM ero

3HAYUMOCTH — 18 0aios;

obecreyeHre B OpraHu3aliK yCIOBUI JOCTYIHOCTH, MO3BOJIIONIMX UHBAIMIAM MOIy4aTh

YCIyrH HapaBHE C JPYrUMH — 3HaueHHWe mokazatens paBHO 100 6amioB, ¢ ydeTom ero

3HauuMoctu — 40 0aios;

JIOJIsT TIONydaTesie YCIIyT, YAOBIETBOPEHHBIX JOCTYMHOCTBHIO YCIYT JIi MHBATUIAOB —
3Ha4YeHHe TMoKa3arens paBHO 86,6 0asioB, C yueToM €ro 3HaUUMOCTH — 26 6aJlIoB.

4 xpuTepuii - TOOPOKENATETFHOCTh, BEXIJINBOCTh PAOOTHUKOB OpPTraHU3alNi KyJIbTYpHI:

J0JsL  ToJTyyaTesed yciyr, YAOBJIETBOPEHHBIX JOOPOXKEIATENbHOCTBIO, BEXKIMBOCTBIO

pabOTHUKOB OpTaHW3aIlNK, OOECIEUNBAIONINX TIEPBUYHBIH KOHTAKT M WH()OpMUpOBaHHE

HOoJIyJaTes yCIyrd — 3HaueHue rnokasatens paBHo 99,1 6aiioB, ¢ yueToM ero 3HaUUMOCTH

— 39,6 6amnoB;
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4.2 pons mony4yaTened yCIyr, YIOBJIETBOPEHHBIX T0OPOKEIATEIHHOCTHIO, BEXIUBOCTHIO
pabOTHHUKOB OpraHW3aIliK, 00ECIEUYNBAIONINX HEMOCPEACTBEHHOE OKa3aHHWE YCIYTH TPU
oOpallleHuy B OpraHU3allli0 — 3HAYCHHE TokKa3atens paBHO 99,6 OGainoB, ¢ y4eToM ero
3HaynMocTd — 39,8 0ayuIoB;

4.3 pgons momyyaTened yCIyr, YIOBJIETBOPEHHBIX TOOPOKEIATEIHHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpPraHU3aIlUU TIPY UCIIOJIH30BAHUHU JUCTAHIIMOHHBIX (OPM B3aUMOICHCTBUS —
3HaueHUE mokazatelns paBHo 99,6 6aos, ¢ yueTom ero 3Haaumoctu — 19,9 6anos.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMU OKa3aHHS YCIYT':

5.1 nons momydaTenel ycIyr, KOTOPhIe TOTOBBI PEKOMEHI0BATh OPTraHU3AIUIO POJICTBEHHIUKAM
W 3HAaKOMBIM (MOTJM OBl €€ PEKOMEHJ0BaTh, €Clii Obl OblJIJa BO3MOXKHOCTH BBIOOpA
OpraHM3aIi) — 3HA4CHHUEe Mmokaszarelns paBHO 99,1 6amioB, ¢ y4eToM ero 3HaYMMOCTH —
29,7 6aIoB;

5.2 jons moitydarenei yCIyr, YIOBIETBOPEHHBIX rpaKoM paOOThl OpraHU3aIui — 3HAYCHUE
nokasatesst paBHo 98 6amios, ¢ yueTom ero 3HaunMocTd — 19,6 6aiuos;

5.3 pons momyyaTened yCIyr, YIOBICTBOPCHHBIX B IEJIOM YCIOBUSIMH OKa3aHUs YCIYT B
OpraHu3aIMy — 3Ha4YCeHHE TMoKa3aTesst paBHO 99,2 6amioB, ¢ y4eTOM €ro 3HAYUMOCTH —
49,6 6amos.

HroroBbie 3HaueHHWs TOKa3aTesei, XapaKTEpU3YIOIIUX OOIIUE KPUTCPHH OLCHKU

KaudecTBa ycioBuit okazanus yenyr MbYK «lJenmpanvnas oubnuomexa I[Ipumopckoeo pationa,

npejacraBieHbl Ha pucyHke 38 u B [Ipunoxenuu 4.

MIPEAOCTaBICHUS YCIYTH

Kpurepuii 1. OTKPBITOCTS M JOCTYITHOCTD — 953
nHpOpMannu 00 OpraHN3aINH KyJIbTYPbI !
e scrommmn yemen - N o4

Kpurepuii 3. JlocTynHOCTh YCIIyT U1 HHBAJIHIOB 84

e eommcon gt N -
pabOTHHUKOB OpraHU3aI|N :
Kputepuii 5. Y 10BIETBOPEHHOCTD YCIOBUSIMH 99

OKa3aHMs yCIyT

Pucynok 38. UTorossle 3HaueHus oka3aTesiell HE3aBUCUMOM OLIEHKH KauecTBa yCIOBUM
okazanus yciayr B MBYK «llentpanbnas 6ubnuoreka [Ipumopckoro paiioHa, Ganis

TakuM oOpa3oM, mpu OLEHKE KadecTBa YyciaoBHM okxa3zaHus yciayr B MBVYK
«l{enmpanvnas bubauomexa Ilpumopckozo paiiona» BHISABIEHO, YTO 5 U3 5 MOKa3aTeneil UMerT
BBICOKYIO CTEIIEHb OLIEHKH.

HToroBas oleHKa YUpexxJIeHHs 10 5 1moka3aTesnsiM coctasiset 94,5 6amios u3 100.

B peittunre opranuzamuii, IpoxXoIAIIiX HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs YCIyT
opranuzaiusaMu  KynbTypsl 2019 roma, MBYK «lJenmpanvnas oudbnuomexa Ilpumopckoeo
pationa» 3aHUMaeT 7 MecTo u3 53.
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2.20. MyHuuunajgbHoe 0101:xeTHOe yupexaeHue «KyJabTypHblii neHTp
«Puxacuxa» http://kerikasiha.ru

ConmanbHo-neMorpadudeckuii mopTpet norpedutess (N = 646 yenoBek).
CTpyKTypHbIC TIOpa3ACICHUS YUPEKICHNS, IPUHSBIINE YIaCTHE B OLICHKE, MPHUBEICHBI

B Tabmurte 112.

Tabnuya 112

[Tonpaznenenus KonuuectBo Jons B BeIOOpKE (%)
1. KyneTypHbiii ienTp «Pukacuxay, . Pukacuxa 433 67
2. K noc. Jlaiickuii Jlokx 213 33
646 100

Tabauya 113

ITon pecnionenTa

Jons B BeIOOpKE (%)

MYKCKOM 39,8
JKEHCKUH 60,2
Hroro: 100,0

Tabnuya 114

Bospact pecnionenTa

Jons B BeIOOpKE (%)

ot 18 10 25 ner 20
oT 26 1o 35 ner 33,3
ot 36 10 54 ner 35,6
crapuie 55 ner 11,1
Hroro: 100,0

Tabnuya 115

O6pa3oBaHue PECIIOH/CHTA Hons B BeIOOpKE (%)
Bricuiee (ciennanuct, 6akanaBp, MarucTp, aCOUpaHTypa u mp.) 24,6
Cpennee cnenuaibHOe 53,7
[TorHOE (0OMIEE) CpenHee 18,3
Henonnoe cpennee 3,4
Hauanbnoe
Uroro: 100,0

Tabnuya 116

Craryc pecrnoHAeHTa Hons B BeIOOpKE (%)
OTPEOUTENh YCIYTH 56,7
pOaUTENb (3aKOHHBIHN MPEICTABUTENb) HECOBEPIIEHHOJIETHETO 26,2
OTpeOUuTeNs yCIyr
U TIOTPEOUTENb YCIYTH, U POJUTEINb (3aKOHHBIN IPEACTaBUTEND) 17,1
HECOBEPIICHHOJICTHETO MOTPEOUTENS yCIyT
Hroro: 100,0

Pesynprathl oueHku HH(pOpManuum 00 OpraHM3alud KyJIbTYphl, pa3MELICHHON Ha
opUIMaTbHOM caiiTe 1 UH(QOPMAIIMOHHBIX CTEH/aX B MOMEIEHUsX, NpeAcTaBieHbl B Talmuie

117.
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Tabauya 117

[lepeuens nHbopManuu

Ha
MH(OPMAMOHHBIX
CTeH/Jax B
noMenieHun
OpPraHu3aunu

Ha
opuHaIbHOM
caire
OpraHM3anuu
B Ce€TH
«HTepHeT»

I. O0mas nugopmanys 00 OPraHU3aUMN KYJIbTYPbI

1. IlonmHOE M COKpallleHHOE HAaWUMEHOBAaHUE OPraHU3ALMU
KYJIBTYPBI, TIOYTOBBIA aJpec, KOHTAaKTHBIC Tele(OHBI |
azipeca IEKTPOHHOM MOYTHI

2. Mecto HaxOXICHHs OpraHM3alli KYyJIbTyphl U €e
bunuanos (IIpu HATMYNHN)

3. Jlara co3maHusi OpraHU3alluu KYyJIbTYpBI, CBEACHHS 00
yupeauTesne/yupeiuTeNnsx, KOHTaKTHbIe Tele(OHBbI, ajapec
caura, azpeca 3JIEKTPOHHOU IIOYTHI
yupeauTens/yupeaurenei

4. YypeautenbHble JIOKYMEHTBI (xomust ycTaBa
OpraHu3aIuu KYJIbTYpHI, CBUJIETEIHCTBO 0
TOCYJapCTBEHHON PETHCTPAIMM, PEIICHHsS YYPEAUTENs O
CO3JAaHMM OpraHW3alUU KYyJIbTyphl M Ha3HAUCHUU ee
PYKOBOJIUTEITS, MIOJIOKCHHS 0 ¢bmmanax U
MIPEACTABUTENBCTBAX (MTPU HATMYNHN))

5. Ctpykrypa U oOpraibl yOpaBi€HUS OpraHu3aluu
KyIbTypbl; (aMuUINM, WMEHAa, OTYEeCTBA U JOJDKHOCTH
PYKOBOJIUTENEH OpraHU3aluu KyJIbTYpPbI, €€ CTPYKTYPHBIX
noapazieneHuid W puiuanoB  (MpU  HUX  HAIAYHUH),
KOHTAaKTHBIE TeNeOHbI, aJpeca CalTOB CTPYKTYPHBIX
nojpasfeneHuit (pu HaJU4uK), ajpeca dSIECKTPOHHOMI
TOYTHI

6. Pexxum, rpaduk paboThl OpraHnu3aluy KyJIbTYphI

II. HWudopmanussi o0 JeATEJBHOCTH OPraHM3alUH
KYJbTYPHI

7. Bunpl  mpenocTaBiseMbIX  YCIYT  OpraHu3aluei
KYJIbTYpPbI

8. IlepeueHb  OKa3bIBa€MbIX IUIATHBIX  YCIyr  (TpH
Hanuuum)*; 1eHsl (Tapudsl) Ha ycayru (IpU HAITUYUHU
IUIATHBIX ~ YCJIYT), KOMUU JOKYMEHTOB O TOpSJKe
MPEIOCTABIIEHUS YCIYT 3a IJIaTy, HOPMAaTUBHBIX MTPaBOBBIX
aKTOB, YCTaHABJIMBAIOIIUX IIEHbI (Tapu(bl) Ha yCIyTrH (MIpH
HaJIMYUU TUIATHBIX yCIyr)™

9. MarepuanbHO-TeXHUYECKOE o0ecrieueHue
IPEJIOCTABICHUS YCIYT

10. Konus IJ1aHa (UHAHCOBO-X03HCTBEHHOM
NeSITeTbHOCTH OPTaHM3alUU KYJIbTYpPbI, YTBEP)KIECHHOTO B
YCTaHOBJIEHHOM 3aKOHO/JaTEIbCTBOM Poccuiickoi
Odenepanuu  TOPSAKE, WA OIOHKETHOW  CMETHI
(uapopmartyst 06 00beMe NPeAOCTABISEMBIX YCIYT)

11. Uudopmauust o0 MIAHUPYEMBIX MEPONPUSITUIX
(aHOHCBI, aUIIH, aKIIUN), HOBOCTH, COOBITUS

12. Konuu nuuieH3uit Ha oCylecTBICHUE A TENbHOCTD,
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NOMJICKAMICH  JIMIEH3UPOBAHUIO B COOTBETCTBUU  C
3aKoHOAaTenbcTBOM  Poccuiickoit  @enepanuu  (1pu
OCYILECTBJIEHUH COOTBETCTBYIOIIUX BUJIOB JESTEIbHOCTH)™

II1. Uadopmanmsi 0 He3aBUCHUMOM OLIEHKe Ka4yecTBa

13.  PesynpTarhl HE3aBUCHMMOM  OIEHKHM  KauecTBa
YCJIOBHM OKa3aHUsl YCIYT, TUIAHBI M0 YIYUYIIEHUIO KayecTBa
paboThl  OpraHu3aluud  KyJabTyphl ([0  yCTpaHEHHIO 0 0

HENOCTATKOB, BBIABIECHHBIX 1[I0 HTOraM HE3aBHCHMOM
OIICHKH Ka4eCTBa)

Bcero 8 (u3 10) 11 (u3 12)

Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYIIHOCTH HH(OPMALUH O JEATEIHHOCTH
YUpeKIACHUS KyIbTYphl «Kyiomypusiii yeump "Pukacuxa'y, pa3MeneHHONH Ha 00IIEIOCTYITHBIX
uHPOPMALMOHHBIX pecypcax B cetd MuTtepuer (Ha 15 centsiOpst 2019 r.), cocrasusier 11 6amion
U COOTBETCTBYET OTIMYHOMY YPOBHIO IOJHOTHI MH(OpMAMK U MHPOPMALTMOHHBIX OOBEKTOB.

3ameuaHus:

—  paszein o He3aBUCHMOI! OIIEHKE eCTbh, €CTh aHKETa, HO Pe3yJIbTaTOB/IJIAHOB/OTYETOB HET.

Onenka Hanmuuug MHQOpPMALUMM, pPAa3MELIEHHOM Ha WH(POPMALMOHHBIX CTEHJaX,
cocraBisier 8 OamnoB w3 10 BO3MOXHBIX M COOTBETCTBYET OTJIMYHOMY YPOBHIO ITOJHOTHI
uHpopManuu. 3aMeyaHus: He MpeicTaBlieHa HH(OpMaIMs O TepeYHe IIATHBIX YCIIYT.

[lokazarenu yAOBIETBOPEHHOCTH TIpa)KAaH KauyeCTBOM YCJIOBUH OKa3aHUS YCIyT
opranuzaiuu MBY «Kyaemypnwviti yenmp "Puxacuxa'y, BbISIBICHHbIE Ha OCHOBE MacCOBOI'O
AQHKETHOrO OIpoca, NpejacraBieHbl Ha pucyHke 39, a taxxe B [lpunoxenun 2. CoryacHo
puCyHKY 39, BbIsSBIIEHAa BBICOKAs YIOBJIETBOPEHHOCTb HOTPEOUTENSIMH OTKPBITOCTBIO U
JIOCTOBEPHOCTbI0 HMHQOpPMAaLlMM O JEATEIbHOCTH OpraHu3alluyd, a TakkKe BBICOKas
YJIOBJIETBOPEHHOCTh  JIUL[ C OIPAaHUYEHHBIMH BO3MOYKHOCTSIMH  JIOCTYIHOCTBIO  YCIIYT
OpraHu3aliHy.

Amnanus OTBETOB nojyvarenen ycayr u3 quciaa rpaxkJaH
C OrpaHMYECHHBIMH BO3MOXHOCTSMHU 3JI0pOBbSl IIOKa3aJl, YTO PECIOHAECHTHl B LEJIOM
YJIOBJIETBOPEHB! BO3MOYKHOCTSIMM ~ OpraHu3aiu. [IpoMHTEpBBIOMPOBAHHBIE PECHOHCHTHI
0COOBIX TMOXEJaHUW N0 YJIYYLIEHUIO JOCTYIHOCTH CpeAbl HE BbBICKA3AIN YYPEXKIECHUIO
KYJBTYpPBl, OJJHAKO, KaK U OOJBIIMHCTBO, OTMEUAIOT, YTO «BCE XOPOIIO, HO TECHOY, «XOTEIOCh
OBI 00JIBIIIE CBOOOIHOIO MECTAY.

IIpn orBeTe Ha OTKpBITBIM BOMpoC «Bamm npemiokeHWs MO YJIy4LIEHUIO YCJIOBUMN
OKa3aHUs yCIyT B JAaHHOM YUYPEXKIACHHH KYIbTYphl» 69% pecroHAEHTOB HE BBIPA3UIN OCOOBIX
HOXKeNaHUH. Y BBICKA3aBLIMX MOKETaHUs PECTIOHICHTOB ObLTH CIIeIyIOIUE OTBETHI:

— HoBoe 3nanue [IK (56 oTBeToB);

—  PEMOHT momenieHuit (28 oTBeToB),

—  paclMpUTH IJIOUIA/Ib YUpeKaeHUs (26 OTBETOB);

—  KaJpoBble BOMPOCHI (Xopeorpad, pyKoBOJUTENb KPY>KKa IO BOKally) — 7 OTBETOB;

—  pacmupATh rpaHunbl GopM paboThl CO B3pOCIBIM HACEJICHHWEM, B TOM 4YHCJIE HaJIU4yue
TaHIIEBAJILHOTO KPY>KKa JUId B3pocibIX (3 oTBeTa),

—  Kynep c nutbeBoi Bosoi (110TBeToB);

— o0opynoBanue (MUKpO(hOHBI, MPOEKTOP) U My3bIKaJIbHbIE HHCTPYMEHTHI (18 0TBETOB);

—  YIYYIIUTH CAHUTAPHO-TUTHEHUYECKYIO 30HY (13 0TBETOB);

—  BOJIOIPOBOJ U KaHanmu3anus (25 0TBETOB);

—  paclIMpeHHe MTaTa COTPYAHUKOB (3 0TBETA);

—  3aMEHHUTH Kpecia B 3pUTEIbHOM 3aJie (5 OTBETOB).
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MIPEIOCTABIIEMBIX OpTaHU3aINCH, A1 HHBAINIOB

BCXKJIMBOCTBIO paGOTHI/IKOB Ipu NEPpBUIHOM KOHTAKTC

BCXKJIMBOCTBIO paﬁOTHI/IKOB IIpyu HETIOCPECACTBCHHOM

YI[OBJ'ICTBOPCHHOCTL YCJIOBUAMU OKa3aHHUA YCIYTI' B

Y I0BIETBOPEHHOCTH OTKPBITOCTHIO, TOJIHOTON U
JIOCTYITHOCTBIO MH(OpMaLUK O JeITeTbHOCTH
opraHuzanuu B cetn iHTEepHET

97,7

|

VY 10BIETBOPEHHOCTh OTKPBITOCTHIO, TOJIHOTOM 1
JIOCTYITHOCTBIO HH(OpMAILIUK O JeITeTbHOCTH
OpraHu3aIMK Ha HHOPMAIIMOHHBIX CTCH/IAX B

MOMEILEHUHN OpTraHnu3aluu

99,3

Y 10BI€TBOPEHHOCTE KOM(POPTHOCTHIO YCIOBUI
MIPEAOCTaBICHUS YCIYyT

(o]
w
N

Y 10BIETBOPEHHOCTD AOCTYIHOCTBIO YCIIYT, 948

Y IOBIETBOPEHHOCTD JOOPOKENATEIBHOCTEIO, 977
1

y}IOBHeTBOpeHHOCTL }IO6p0)KeJ'IaTeJILHOCTI)IO,

98,9
OKa3aHUH yCIIyTH

Y 10BIETBOPEHHOCTD A0OPOKEIATEIBHOCTHIO,
BEXKJIUBOCTHIO PAOOTHUKOB IPH TUCTAHIIHOHHOM
B3aUMOJIEHCTBUN

99,3

PexomeHnmanms opraHu3aIiy i TOCEeIeHHS
POICTBEHHUKAM H JPY3bsIM

98,8

Y 10BNIETBOPEHHOCTH TpadukoM paboThI 98

97,4
1EeJI0M

|

Pucynox 39. Iloka3arenu y10BJI€TBOPEHHOCTH I'PakJJaH Kaue€CTBOM YCIIOBHI OKa3aHUs yCIIyT

opranuszauuu MBY «KynerypHslil nentp "Pukacuxa"», %

3HadyeHUS HOKaSaTeHeﬁ, XAPaKTCPU3YIOIIUX O6H_II/IG KpUTCPUU OLICHKU Ka4Y€CTBa YCJIOBI/Iﬁ

OKa3aHWsi yciayr oprasuzanuedt  kynbtypel MBY  «Kynemypueii yenump "Puxacuxa'y,
BBICUMTAHHBIE Ha OCHOBE JaHHBIX OLIEHOK MH(OPMAIIMOHHBIX MaTEepPHaOB, aHKETHOTO OIpoca
noTpeOuTeNei 1 KOHTPOIBHBIX 3aKYIOK/TIOCEIICHHH, CIIeTYIOINE:

11

1.2

1.3

1kpuTepHii - OTKPBITOCTh U JJOCTYITHOCTh HH(pOpMAIMK 00 OpraHU3aIMK KYJIbTYPHI:
COOTBETCTBHE HH(pOpPMAIIMK O JIEATEIFHOCTH  OpTaHW3allH, pPa3MENICHHOW Ha
OOIIEIOCTYMHBIX MH(POPMAIMOHHBIX PECypcax, MEepeyH0 HHPOPMAIIUU 1 TPEOOBAHUAM K
HEH, yCTAaHOBJIEHHBIM HOPMAaTUBHBIMHU TPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTellsi paBHO
86,4 6annoB, ¢ yueToM ero 3HauuMocTH — 25,9 6amios;

obecrieueHne Ha OQUIIMATHLHOM CalWTe OpTraHM3allid HATIW4Yusd W (QYHKIMOHUPOBAHUS
JMCTAaHIIMOHHBIX CITIOCOOOB OOpPATHOM CBSI3M U B3aUMOJICHCTBHUS C MOJIyYATEIIIMU YCIIYT —
3HaueHue mokazatels paBao 100 6amioB, ¢ yaeTom ero 3HaunMoctd — 30 0aIoB;

JIOJISl TIOJIyYaTeNield yCIyr, yAOBIECTBOPEHHBIX OTKPHITOCTBIO, MOJHOTOW M JIOCTYITHOCTBIO
UHPOpPMALIUK O JIEATEIHOCTH OpTaHM3allid, pa3MENIeHHOW Ha WH(GOPMAIIMOHHBIX
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2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

43

5.1

52

53

CTeHJaX, Ha caiiTe B HWH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn «MHTepHeT —
3HaYCHHE Moka3atens paBHo 98,5 6ayoB, ¢ ydeTom ero 3HauuMocT — 39,4 6aos.

2 KPHUTEPHiA - KOM(DOPTHOCTH YCIIOBHM MPEJOCTABICHUS YCIIYT:

o0ecrieyeHre B OpPraHU3alUU KOMMOPTHBIX YCIOBHH [UIS TMPEIOCTABICHUS YCIyr —
3HaueHue nokazarens paBao 100 6amos, ¢ yuetom ero 3HaunmMoctu — 50 6aios;

JIOJISl TIOJTyYaTesied yCIyr, YAOBICTBOPEHHBIX KOM(OPTHOCTHIO YCIOBHU MPEIOCTABICHUS
yCIyr — 3HA4YeHHUE TMokasarens paBHo 93,2 O6aioB, ¢ yueroMm ero 3HauuMoctu — 46,6
OaJIIoB.

3 KpuTepHid - TOCTYITHOCTbD YCIYT AJISI MHBAIHU/IOB:

000pyJIOBaHUE TEPPUTOPHHU, TPWICTAIONICH K OpraHW3alld, U €€ IMOMEICHHA C Y4eTOM
JOCTYITHOCTHU JIJI1 WHBAJIHMJIOB — 3HAYCHHE TOKa3aTeys paBHO 60 0aioB, ¢ y4eToM ero
3HAYNMOCTH — 18 6ajos;
obecrieueHrne B OpraHU3alliy YCIOBUH JOCTYITHOCTH, MO3BOJISTFOIIUX WHBATUAAM TIOJIYy4aTh
YCIOyrd HapaBHE C JPYTMMHU — 3Ha4yeHUe Mokaszatens paBHo 40 OamwioB, ¢ y4eTOM €ro
3HAYUMOCTH — 16 0aJIoB;

JIOJIsI TIOJy4aTesie YCIIyT, YAOBJIETBOPEHHBIX JOCTYIMHOCTHIO YCIYT JJIsSi MHBAJIHIIOB —
3HaueHUE MoKa3aTels paBHo 94,8 Gayos, ¢ yueToM ero 3Haaumoctu — 28,4 6aios.

4 KkpuTepuil - T0OPOKENATEIHLHOCTh, BEXJIMBOCTh PAOOTHUKOB OpPraHU3alui KyIbTYphI:

JOJISl TIONTydaTelield yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATEILHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIliK, OOCCICUMBAIONIMX TICPBUYHBI KOHTAaKT M MH()OpPMUpOBaHUE
MOJTy4JaTelIs YCJIIYTH — 3HAYCHHE TToKa3aTest paBHO 97,7 6a/UIoB, ¢ y4ETOM €ro 3HaAYMMOCTH
— 39,1 6am10B;

JOJIS TIONTydaTelield  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATEIHLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHu3aliu, 00CCICUNBAIOIINX HEIOCPEICTBEHHOE OKA3aHUE YCIYTH IPH
oOpallleHny B OpPraHW3alMi0 — 3HAYCHHE TokKa3atens paBHO 98,9 GaioB, ¢ ydeToM ero
3HaYUMOCTH — 39,6 0aJUIOB;

JOJIsl TIONTydaTelield  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENTATEIHLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpPraHU3aIUH TIPU UCIIOJIH30BAHUYU AUCTAHIIMOHHBIX (POPM B3aMMOICHUCTBUS —
3HaueHUe mokaszatels paBHo 99,3 6ayios, ¢ yueToMm ero 3Hagumocty — 19,9 6amos.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMU OKa3aHHS YCIYT:

JIOJISl TIOJTydaTeiel yCIIyT, KOTOPhIe TOTOBBI PEKOMEH/I0BATh OPTAHHU3AINIO POJACTBEHHHKAM
U 3HAKOMBIM (MOTnM OBl €€ PEKOMEHJO0BaTh, eciu Obl ObUIa BO3MOXKHOCTH BBIOOpA
OpraHW3aIi) — 3HAYCHHEe MoKa3atels paBHO 98,8 0amioB, ¢ y4eToM ero 3HaYMMOCTH —
29,6 6amios;

JIOJISI TIOJTydaTeiel YCIyT, YAOBIETBOPEHHBIX rpaduKoM pabOThl OpraHU3aIluy — 3HAUCHUE

nokazarens paBHo 98 0amoB, ¢ yueToM ero 3HauumMoctu — 19,6 6amnos;

JOJISl TIOJTydaTelield YCIIyT, YAOBJICTBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUS YCIYT B

OpraHu3allii — 3HaYCHHE MOKasaress paBHO 97,4 0a/uIOB, ¢ YY€TOM €ro 3HAYUMOCTH —

48,7 GayoB.

HToroBbie 3HaueHHWs TOKa3aTesel, XapaKTEpU3YIOIIUX OOIIWE KPUTCPHH OLCHKU

KauecTBa ycnoBui okazanus ycnyr MBY «Kyrnemypuwii yenmp "Puxacuxa'y», ipecTaBiIeHbl HA
pucyske 40 u B [Ipunoxenuu 4.
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Kpurepuii 1. OTKpBITOCTh ¥ JOCTYIHOCTb
nHpopManuu 00 OpraHu3auny KyJIbTypbl

Kpurepwii 2. KomdopTHOCTS ycnoBuit
MIPEJOCTaBIICHUS YCIYTH

Kpurepuii 3. JIocTynHOCTB YCIIyT Ul HHBAJIUOB

Kpurepwii 4. JIo6poxenaTenTbHOCTh U BEXINBOCTD
pabOTHHMKOB OpraHU3aLUH

Kputepuii 5. Y 10BI€TBOPEHHOCTh YCIOBUAMU
OKa3aHUsl yCIyT

|

62,4

95,3

96,6

98,6

97,9

Pucynok 40. Utorossie 3HaueHs Noka3aTesiel HE3aBUCUMOM OLIEHKU KaueCTBA YCIOBUI

okazanus yciayr B MBY «KynbTypHslii ieHTp "Pukacuxa'», 6amib

Takum oOpa3om, IIpH OIICHKE KaveCcTBa yCIOBHM OKazaHus yciuyr B MBY «Kyromyphuiil
yeump "Puxacuxa"» BBIABIEHO, YTO 4 U3 5 mOKa3aTelledl UMEIOT BBICOKYIO CTEIIEHb OLICHKH;

CPEIHIOI0 OLEHKY IIOIY4aeT KPUTEPU 3 «JOCTYIHOCTb YCIYT [l HHBAJIUI0BY.
HToroBas oleHKa yupexJIeHus 1o 5 nokasaressaM coctasisieT 90,2 6amios u3 100.

B peittunre opranuzamuii, npoxXoJAIIUX HE3aBUCUMYIO OLIEHKY KaueCTBA OKa3aHUs YCIyT
oprauzauusamMu KynbTypsl 2019 roga, MBY «Kyaemypnuuwiii yenmp "Puxacuxa'y 3anumaer 26

MecTo u3 53.
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2.21. MynuuunajabHoe 0r1KeTHOe yupexaenne «My3eil HApOIHbIX
npoMbIcjIoB U peMeces Ilpumopbsa» http://museumprim.ru/

ConmanbHo-nemMorpadudeckuii moprpet norpedutess (N = 730 yenosek).

[Ton pecrionenTa JHons B BeIOOpKE (%)
MY>KCKOM 32,9
JKEHCKUH 67,1

Wroro: 100,0
Bospact pecnonenra Jons B BeIOOpKE (%)
or 18 o 25 ner 7,2
oT 26 1o 35 ner 26,3
ot 36 10 54 ner 46,4
crapie 55 jget 20,1
Hroro: 100,0

Tabnuya 118

Tabnuya 119

Tabauya 120

OO6pazoBaHue pecrnoHJeHTa Jons B BeIOOpKE (%)
Bricmee (cnenuanuct, 0akajiaBp, MarucTp, aCliupaHTypa u 1p.) 31
CpenHee crenuaibHOe 50,1
[TomHOE (0OMIEE) CpeaHee 16,3
Henonnoe cpenee 2,6
HauanwHoe
Hroro: 100,0

Tabauya 121

Craryc pecrnoHJIeHTa Houst B BeIOOpKE (%)
MOTPeOUTEND YCIYTH 45,8
poauTeNh (3aKOHHBIHN MPEICTABUTENb) HECOBEPIICHHOIETHETO 34,8
noTpeOUTeNs YCIyr
U IOTPEOUTENb YCIIYTH, U POAUTEND (3aKOHHBIN MPEACTABUTEID) 19,4
HECOBEPLICHHOJIETHETO MOTPEOUTENs YCIyT
Hroro: 100,0

Pesynbrartel omneHku wuHQoOpManMM 00 OpraHu3allMd KyJIbTypbl, pa3MEIIEHHON Ha
ounmanbHOM caiiTe 1 MH()OPMAIIMOHHBIX CTE€H/JaX B MOMEIIEHUsX, pecTaBieHsl B Tabnuie

122.
Tabnuya 121
HA HA
HHGpopMaAMOHHBIX 0PUIHAIBHOM
[Tepeuens nHpOpMaUu cremiax s caure
NMOMeIeHUH OpraHu3anmuu
OpraHu3auuu B CeTH
«HuTepHer»
I. O0mas nuopmanus 00 OPraHMu3anMu KyJbTYPbl
1. ITonHOe W COKpalleHHOE HAUMEHOBAaHUE OpraHu3aluu
KYJIBTYpBl, TOYTOBBIM aJpec, KOHTaKTHbIE Tene(oHbl U 1 1
azipeca JIEKTPOHHOMW MOYTHI
2. MecTo HaxOXJEHUs OpraHM3allud KYJIbTYphl U €€ 1 1
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(dbunmanos (Mpy HATHMYHUN)

3. Jlata co3maHusi OpraHu3alud KyJIbTYpbl, CBEIACHUA 00
yupeauTene/yupeuTeNnsix, KOHTAKTHBIE TeledoHbl, aapec
caura, aapeca JJIIEKTPOHHOMU IIOYThI
yUpeauTeINsl/ydpeiuTenei

4. YupeauTelbHbIe TIOKYMEHTHI (KOMHUs YCTaBa OpraHU3alnu
KYJIbTYpPbl, CBUAECTEIHCTBO O TOCYAAPCTBEHHOM perucTpalmm,
pelIeHusl YUpEeIUTeNsi O CO3AaHUU OpPraHu3aluu KYJIbTyphl U X 1
HA3HAYCHUHN €€ PYKOBOIUTENS, MOJOXKEHUS O (uinuanax u
MPEACTABUTENLCTBAX (MPU HATUYHH))

5. Ctpyktypa ¥ oOpranbl  YOpaBJIE€HUS  OpraHU3alUuu
KyIbTyphl; (aMWwinu, HMEHa, OTYeCTBa M JOJDKHOCTHU
PYKOBOJUTENEH OpraHu3allii KYJIbTYpbl, €€ CTPYKTYPHBIX
nojpasesieHnii U GuimManoB (MIPU UX HATWYUH ), KOHTAKTHBIC
TeneoHbl, ajpeca CaMTOB CTPYKTYPHBIX MOJpa3/eieHU
(npu HAJIMYKMK), apeca JEKTPOHHOM IOYThI

6. Pexum, rpadux paboThl opraHu3aluu KyJIbTyphl 1 1

II. HWuadopmauus o0 JeATEJbHOCTH OPraHU3ALNM
KYJbTYPbI

7. Buapl npeiocTaBiieMbIX YCIYT OpraHu3alueil KyJabTyphbl 1 1

8. Ilepeuenr  OKa3pIBa€MBIX  IUIATHBIX  yciuyr  (Ipu
Hamuuumn)*; 1eHsl (Tapudsl) Ha ycuyru (MpuU HaATUYUU
IUTATHBIX ~ yCIYT), KONUM JOKYMEHTOB O  TOpSJKe
IIPEJOCTABIICHUS] YCIIYT 3a IUIaTy, HOPMAaTHUBHBIX MPAaBOBBIX
aKTOB, YCTAHABJIHMBAIOIIUX IeHBI (Tapudbl) HA ycayrd (Tpu
HAJIMYUU TUIATHBIX YCIyT)™*

9. MarepuanbHO-TEXHUYECKOE oOecrnieueHue
NPEIOCTABICHUS YCIYT

10. Konus IU1aHa (UHAHCOBO-X03AHCTBEHHOM
NesTeIbHOCTH OpraHu3alMM KYyJIbTYPbI, YTBEPKICHHOTO B
YCTaHOBJIICHHOM 3aKOHOIAaTEILCTBOM Poccuiickoit X 1
denepanuu Nopsiike, UiIM OJHKETHOW cMeThl (MHpOopMaLus
00 00BbeEMe NPEAOCTABISIEMBIX YCIIYT)

11. Hudopmaumus o0 IUIAHUPYEMBIX  MEpPONPHUATHAX
(a"oHCHI, aduIHU, aKIUK), HOBOCTH, COOBITHS

12. Komuu nuieH3ui Ha OCyLIECTBIEHHE AEATENbHOCTb,
MOMJIEKANEH  JMICH3UPOBAHUIO B COOTBETCTBUU  C
3akoHojaTenbcTBOM  Poccuiickoit  @Penepauuu  (mpu
OCYIIIECTBJIEHUH COOTBETCTBYIOUINX BUJIOB JI€ATEIBHOCTH)™

II1. Mudopmanus 0 He3aBUCHMOM OLIEHKE KA4YeCTBA

13. Pe3ynbrarel HE3aBUCHUMOW OLICHKH KAa4eCTBA YCIOBUHI
OKa3aHMs YCIYT, IUIaHbl MO YIYYLIEHHIO KayecTBa paboThl
OpraHM3alu KyJbTypbl (MO0 YCTPAHEHHUIO HEI0CTATKOB,
BBISIBJICHHBIX 10 HTOTaM HE3aBUCHUMON OLIEHKH KauecTBa)

Bcero 9 (u39) 11 (n3 12)

Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYIIHOCTH HH(OPMALUH O JEATEIHHOCTH
YUPEKACHUS KyIbTYpbl «My3eti HapoOHbIX npombicios u pemecen IIpumopes», pa3MEIIEeHHON Ha
00I1eJ0CTYTHBIX MH(pOPMALIMOHHBIX pecypcax B cetu Murtepuer (Ha 15 cenrsbps 2019 r.),
cocraBnsier 11 0amioB M COOTBETCTBYET OTJIMYHOMY YPOBHIO IOJHOTHI HHGOpMaluu U
UH(POPMALIMOHHBIX 0OBEKTOB.
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3ameuaHus:

- (paiin «MaTepuaabHO-TEXHHUUECKOE 00ecTeueHUE» He OTKPHIBACTCS IIPU CKAaUNBAHUH;

- [10 HE3aBUCUMOH OLIEHKE — €CTh aHKeTa, HO HeT HHPOpPMaLuH (OTYETOB, TJIAHOB)

Onenka Hanmuuyus HHQOpPMAIMKM, pa3MENICHHON Ha WH(OPMALMOHHBIX CTEHJaX,
coctaBisieT 9 OamioB M3 9 BO3MOXKHBIX U COOTBETCTBYET OTJIMYHOMY YPOBHIO IOJHOTHI
uHpopmanuu.

Ilokazarenu yAOBIETBOPEHHOCTH TIpaXKJAaH KauyeCTBOM YCJIOBUH OKa3aHUS yCIyT
opraumzaiun MBY «Myseii nHapooHnvix npomvicnos u pemecen Ilpumopvsay», BHISBICHHBIE Ha
OCHOBE MacCOBOI'0 aHKETHOT'O OIIpOca, NpeACTaBIeHbl HAa pucyHke 41, a Takxke B [Ipunoxenun 2.
CornacHo pucyHky 41, BbIsiBI€Ha BBICOKAs YIOBJIETBOPEHHOCTb MOTPEOUTENIIMU OTKPBITOCTHIO
U JIOCTOBEpHOCTHIO HMH(OPMALMU O JAEATEIBHOCTH OpraHu3aly, a TaKXKe BbICOKas
YIOBJIETBOPEHHOCTh JIUIl C OrPAaHUYCHHBIMH BO3MOXKHOCTSIMH  JOCTYMHOCTBIO  yCIYT
OpraHH3aIiy.

Y I0BIETBOPEHHOCTH OTKPBITOCTHIO, MTOJIHOTOH U
JIOCTYITHOCTBIO HMH(OpMaLnK O JeITeITLHOCTH
opraHu3anuu B cetu MHTEpHET

98,5

|

Y 10BIETBOPEHHOCTh OTKPBITOCTHIO, MTOJHOTON 1
JIOCTYITHOCTBEO MH(OPMAIIMHU O JCITEIEHOCTH
OpraHW3aIK Ha HH(POPMAIMOHHBIX CTEH/IaX B

MTOMEIIIEHUH OpTaHN3aIIH

99,5

Y 10BIIETBOPEHHOCTH KOM(OPTHOCTBIO YCIOBHUHA

99,2
MIPEJOCTABICHUS YCIyT

@
o
)

Y I0BIETBOPEHHOCTD JOCTYHMHOCTBIO YCIIYT, -
MIPEAOCTABIISIEMbIX OpraHU3alUeH, I NHBAIN/IOB

y,I[OBJ'ICTBOpeHHOCTI) JIO6p0)KCJ'IaT€J'ILHOCTI:IO,

99,9
BEXKITUBOCTHIO PAOOTHHUKOB TIPU MEPBUYHOM KOHTAKTE _ '
Y I0BIETBOPEHHOCTH JOOPOKENATEIBHOCTEIO,
BEXKITUBOCTHIO pAOOTHHUKOB TIPU HEMIOCPEICTBEHHOM _ 100
OKa3aHWH yCIyTH
Y I0BIETBOPEHHOCTh JOOPOKEIATEIBHOCTHIO,
B3aNMOJIEUCTBUN
e st [ oo
POACTBEHHUKAM U APY3bSIM '
Y 10BNETBOPEHHOCTD YCIOBUSIMHA OKa3aHUsI YCIIYT B 99.7
1

oM

Pucynok 41. [TokazaTenu y1oBI€TBOPEHHOCTH I'PaKJaH Kaue€CTBOM YCJIOBUM OKa3aHUs yCIIyT
opranuzaiu MBY «My3eil HapoiHbIX IpoMBbIcTIOB U pemecen [Ipumopbsi», %o

1

w

2
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Ananus OTBETOB noJydaresnen yCIIyT u3 yucna rpaxaaH
C OrpaHWYCHHBIMH BO3MOXKHOCTSIMH 3/I0pPOBBSl IOKAa3ajJ, YTO PECIOHACHTHl B IEIIOM
YIIOBJIETBOPEHBI BO3MOXKHOCTSIMU opranuzauuu. [loxenanue pecnongenta Nel — «Cospath
YCIIOBHA Il TIEPEMEIICHHUsSI WHBAIKUOB BHYTPH MYy3€sl C 3Taka Ha 3TaX», TaK KaKk «TPYAHO
MEPEXOJIUTh C OJHOrO Ta)Ka Ha IPYroi».

IIpn orBeTe Ha OTKPBITHIM BONpPOC «Bamm npemtokeHus MO YIYyYIICHHIO YCIOBHUH
OKa3aHHUs YCIIYT B JAHHOM YYPEXKJICHUU KYIbTYPbI» 95,5% pecrnoHAeHTOB He BBIPA3UIA OCOOBIX
NOXKeNaHUH. Y BBICKA3aBIIMX MOKETaHUS PECTIOHICHTOB ObLITH CIIEIYIOIINE OTBETHI:

— «K robunero Ilobenpl xoyercs yBHJETh IOJHOMACIITA0HYIO JKCHO3UIUI0 000 Bcex

IpUMopLax, Npu4YacTHhIX K Bennkoit OTeuecTBEHHOM BOWHEY;

—  0JaroycTpouTh OJIM3JICKAIILYIO TEPPUTOPHIO U 00JIarOpoIuTh €€ (2 OTBETA);,

—  BbIE3JHBIC DKCKYPCUU IO IPYTUM HACEJIEHHBIM ITyHKTaM,

—  CKaMeHWKH U CTYJIbs B JICKIIMOHHBIX 3aaXx;

—  KyJIep C BOJOMH B JOCTYMHOCTH (5 OTBETOB);

—  orToruieHHE (4 OTBETA).
3HaueHus MoKa3aTeNel, XapaKTepU3yIOIINX 001IMe KPUTEPUU OLEHKH KauecTBa YCIOBUI

OKa3zaHusl ycinyr opranuzamnueil KynbTypsl MBY «Myseti napoonvix npomvicniose u pemecen

Ilpumopvsay, BbICUMTAHHBIE HA OCHOBE JAaHHBIX OIICHOK HWH(OPMAIMOHHBIX MaTEpUasoB,

AQHKETHOTO OIpoca MOoTpeOuTeNeil 1 KOHTPOJIBHBIX 3aKYIOK/TIOCEIICHUH, CIIETYIOIIHE:
lkpuTepuii - OTKPBITOCTD U JOCTYIMHOCTh HHPOPMAIIH 00 OpraHU3alluu KyJIbTYpHhI:

1.1 coorBerctBue MHPOpPMALMU O JEATEIBHOCTM OpraHU3alMd, pa3MELIEHHOW Ha
001IeIOCTYHBIX MH()OPMALIMOHHBIX pecypcax, nepeuHto nHpopmanuu U TpeOOBaHUSM K
HEH, yCTAaHOBJIEHHBIM HOPMAaTUBHBIMHU TPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTelsl PaBHO
95,2 6anioB, ¢ y4e€TOM €ro 3Ha4MMocTH — 28,6 0anos;

1.2 oOecneueHne Ha O(GHUIMATBHOM CalWTe OpraHU3AlMHM HATHYUS W (QYHKIMOHUPOBAHHS
JTUCTAaHIIMOHHBIX CIOCOOOB OOPAaTHOI CBSI3U U B3aMMOJAEUCTBUS C MOMYYaTENSIMH YCIYT —
3HaueHue nmokazarelns paBao 100 6amioB, ¢ yuetom ero 3HaunMoctu — 30 0aUIoB;

1.3 nmons momyuaTened YCIYT, YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTON U JIOCTYIMHOCTBIO
UHPOpPMALIUK O JIEATEIBHOCTH OpTraHM3allud, pa3MENIeHHOW Ha WH(GOPMAIIMOHHBIX
CTeHJaX, Ha caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAMOHHOW cetn «VHTepHeT —
3HauUEHUE ToKa3aTels paBHO 99 6ayioB, ¢ ydeToM ero 3Haunmoctd — 39,6 6aios.

2 KpPUTEPH - KOM(DOPTHOCTH YCIIOBHM MPEOCTABIECHUS YCIIYT:

2.1. oOecrieueHue B OpraHW3alil KOMQOPTHBIX YCIOBHHA IS TPEIOCTABICHUS YCIyr —
3HayeHue nokasarens paBHo 100 6anos, ¢ yueTom ero 3HaunMocti — 50 6asos;

2.3. 107 TOoydYaTesell ycayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUN MPEIOCTaBICHUS
ycIyr — 3HaueHue rnokasatens paBHo 99,2 Gamos, ¢ yyeroMm ero 3Hauumoctu — 49,6
0asioB.

3 KpUTEpHii - TOCTYITHOCTb YCIYT JUIsl HHBAJIUIOB!

3.1 oOopynoBaHuEe TEPPUTOPHUH, MPUJIETAIOMICH K OpPTaHU3AIMH, U €€ TOMEIIEHUI C y4eToM
JOCTYITHOCTH ISl MHBAJIMJOB — 3HAU€HHUE IOKa3aTens paBHO 60 0ayioB, ¢ yueToM ero
3HAYUMOCTH — 18 0aios;

3.2 oOecneueHre B OpraHMU3aLUHU YCIOBUN JOCTYITHOCTH, MO3BOJISIIOIMX MHBAJIUIAM IOJ1y4aTh
YCIyrH HapaBHE C IPYTMMHU — 3HadeHWe mokaszatens paBHo 80 OamioB, ¢ y4eToMm €ro
3HAYMMOCTH — 22 Oaiuia;

3.3  nons moJjiydaTeded yCIIYT, YJIOBJIECTBOPEHHBIX TOCTYMHOCTBIO YCIYT ISl MHBAJIHUIIOB —
3Ha4YeHHe MoKa3arens paBHO 86,8 0asioB, C yueToM €ro 3HaUUMOCTH — 26 6aJlIoB.

4 xpuTepuii - TOOPOKENATETFHOCTh, BEXIINBOCTh PAOOTHUKOB OpPraHU3alni KyIbTYpHI:

4.1 nons mosydaTeneil yciuyr, YAOBJIETBOPEHHBIX 00POKEIaTeIbHOCTBIO, BEXIMBOCTBIO

pabOTHUKOB OpraHU3aIlNK, 00ECIEUNBAIONINX TIEPBUYHBI KOHTAaKT M MH()OpPMHUpOBaHUE
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NOJIyJaTes yCIyrd — 3HaueHue rnokasatens paBHo 99,9 6amios, ¢ yueToM ero 3HaYMMOCTH
— 39,9 6am10B;

4.2 pons mony4yaTeled yCIyr, YIOBJIETBOPEHHBIX T0OPOKEIATEIHLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHu3aIiy, OOECICUUBAIOIINX HEIOCPEICTBEHHOE OKAa3aHUE YCIYTH IPH
oOpalieHny B OpraHu3alfio — 3HaueHue rnokasartens paBHo 100 GamioB, ¢ yyeTom ero
sHaynMoctd — 40 0asuioB;

4.3 pons monyyaTened yCIyr, YIOBJIETBOPEHHBIX 0OPOKENIATeIHHOCTHIO, BEXIMBOCTHIO
pabOTHUKOB OpPraHU3aIlUH TIPU UCIIOJIH30BAHUY AUCTAHIIMOHHBIX (POPM B3aMMOACHUCTBUS —
3HaueHue nokazarens paBao 100 6amnos, ¢ yuerom ero 3HaunMoctu — 20 6aios.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMU OKa3aHHS YCIYT':

5.1 nons momydatenel ycIyr, KOTOPbIe TOTOBBI PEKOMEHI0BATh OPTAHU3AINIO POJACTBEHHUKAM
U 3HAaKOMBIM (MOTJM OBl €€ PEKOMEHJO0BaTh, €Clii Obl OblJJa BO3MOXKHOCTH BBIOOpA
OpraHM3aIi) — 3HaUeHHUEe mokaszarelns paBHo 99,9 6amios, ¢ yuerom ero 3Haunmoctu — 30
OaJLIOB;

5.2 jons moitydarenei yCIyr, YIOBIETBOPEHHBIX rpaKoM paOOThl OPraHU3AIMH — 3HAYCHUE
nokazatesns paBHo 98,9 6amios, ¢ yueroMm ero 3HaunMoctu — 19,8 6amios;

5.3 nmons momywaTened yCIyr, YIOBICTBOPCHHBIX B IEJIOM YCIOBHUSIMH OKa3aHUs YCIYT B
OpraHu3allii — 3Ha4YCHHE IMoKasaress paBHO 99,7 0a/LUIOB, ¢ YY€TOM €ro 3HaAYUMOCTH —
49,9 6amos.

HroroBbie 3HAueHHWs TOKa3aTesel, XapaKTEpU3YIOIIUX OOIIUE KPUTCPHUH OLCHKU

KauecTBa ycinoBui okazanus ycinyr MBY «Myseii napoonwvix npomwicnos u pemecen Ilpumopwvsy,

npejacTaBieHbl Ha pucyHke 42 u B [Ipunoxenuu 4.

Kpurepuii 1. OTKpBITOCTh ¥ JOCTYITHOCTb

98,2
nHpopmanny 00 OpraHu3anny KyJIbTyphl

Kpurepuii 2. KomdopTrHOCTS YyCcnoBuii 996
MIPEJOCTaBICHUS YCIYTH '

Kpurepuii 3. JIocTynHOCTb YCIIyT JUIS HHBAIHJOB 76

Kpurepwii 4. J1o6poxenaTenbHOCTh M BEKINBOCTD

pa60THI/IKOB OpraHu3anuu 99'9

Kpurepuii 5. Y 10BI€TBOPEHHOCTD YCIOBUSIMHU

99,6
OKa3aHus yCIIyT

Pucynok 42. toroBsie 3HaueHMsI OKa3aTenel He3aBUCUMOM OLIEHKU KauyecTBa YCIOBUM
okazanus ycayr B MBY «Mysell HapoAHBIX TPOMBICIIOB U peMecen [Ipumopbs», Oamsl

Takum oOpa3om, MpH OLIEHKE KauecTBa YCJIOBUH okazaHus yciyr B MBY «Myszeii
HApPOOHbIX Npomblclos U pemecen [lpumopvsa» BbIBIEHO, 4To 4 M3 5 MOKaszaTeneil UMEIT
BBICOKYIO CTENIEHb OLICHKH; CPEIHIOI0 OLEHKY IOJy4aeT KPUTEPUN 3 «JOCTYMHOCTDH YCIYT JUIS
MHBAJINI0BY.

HroroBas olieHka yupexaeHus Mo 5 mokazatensMm coctapisieT 94,7 6amnos u3 100.

B peittunre opranuzamuii, IpoxXoAIIiX HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs YCIyT
opranmzaisMu  KynbTypel 2019 roma, MBY «Myseu Hapoouwix npomwvicios u pemecen
IIpumopwvs» 3anuMaet 5-6 mecto u3 53.
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2.22. MyHununajabHoe OI0KeTHOe YUpeKIeHHe KYJIbTYPbl <Y CThbAHCKUH
KpaeBeayeckuid my3ei» http://ycrbaHckniimy3eii.pd/

ConmasnbHo-neMorpadudeckuii moprpet norpedutess (N = 652 yenoseka).

Tabnuya 122

ITon pecrionieHTa Jons B BeIOOpKE (%)
MYKCKOM 39
KEHCKHM 61
Hroro: 100,0
Tabauya 123
Bo3spact pecnonenra Jons B BIOOpKE (%)
or 18 o 25 ner 19
ot 26 5o 35 ner 23,5
ot 36 10 54 ner 39,1
crapiie 55 jget 18,4
Hroro: 100,0
Tabauya 124
OO6pazoBaHue pecrnoHJeHTa Jons B BeIOOpKE (%)
Bricmee (cnenumanuct, 0akajiaBp, MarucTp, aCliupaHTypa u 1p.) 42,9
Cpennee crienraibHOE 475
[TommHOE (0OMIEE) CpenHee 8,9
HemnonHoe cpennee 0,5
HauansHoe 0,2
Hroro: 100,0

Tabauya 125

Craryc pecrnoHJIeHTa Jons B BeIOOpKE (%)
OTPEOUTENh YCIYTH 59,7
poauTENb (3aKOHHBIHN MPEJICTABUTENb) HECOBEPIIIEHHOJIETHETO 8,7
MOTpeOUTeNs yCIyr
U TIOTPEOUTENb YCIYTH, U POIUTEINb (3aKOHHBINA NPEACTaBUTEND) 31,6
HECOBEPIICHHOJIETHETO MOTPEOUTEIS YCITyT
Hroro: 100,0

Pesynbrartel oneHkn HHQOpMAnMM 00 oOpraHuM3alMd KyJIbTYpbl, pa3MEIIeHHONW Ha
odunmanbHOM caiiTe 1 MH()OPMAIIMOHHBIX CTEH/JaX B MOMEIIEHUsX, mpecTaBieHsl B Tabnume

126.
Tabnuya 126
HA HA
HHGpopMaALMOHHBIX 0QPUIHAIBHOM
[Tepeuens unpopmanuu creraax camre
NMOMeIIeHUH OpraHu3anuu
OpraHu3auuu B CeTH
«HuTepHer»
I. O0mas nHpopmaums 00 OpraHu3aluu KyJabTYpPbl
1. [onHOE W COKpalleHHOE HAaWUMEHOBAaHUE OpraHU3aluu
KyJIbTYpbl, MOUYTOBBIA aJipec, KOHTAaKTHbIE Tele()OHBl U 1 1
azipeca 2JIEKTPOHHOM MOYTHI
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2. Mecto HaxOXICHUS OpraHM3alM KYIBTYPHl H €€
¢brmanos (pu HAIMYKN)

3. Jlata co3maHusi OpraHU3aluU KYyJIbTYphl, CBEACHHS 00
yupeauTesne/yupeiuTeNsax, KOHTaKTHbIE TeleOHbI, aapec
caiira, azpeca 3JIEKTPOHHOU TTOYTHI
yupeauTens/yapeauTenci

4. YupeautenbHble JTIOKYMEHTBI (xomust ycTaBa
OpraHu3aIu KYJbTYpBHI, CBUJIETEIIHCTBO 0
rOCy/IapCTBEHHOW PErucTpaniy, pelIeHUs Y4peAuTens O
CO3JJaHUM OpraHu3alMu KYJIbTYpbl M HA3HAUYCHUH €€
PYKOBOIUTETS, MOJIOXKEHUS 0 bunnanax u
MPEACTABUTENHLCTBAX (IIPU HATMYNHN))

5. Ctpyktypa W oOpraHbl yOpaBlI€HUS OpraHu3aluu
KyJIbTYphl; (amMHINM, HMEHa, OT4YEeCTBA M JOJDKHOCTH
PYKOBOAMTENEH OpraHu3aliy KyJIbTyphl, €€ CTPYKTYPHBIX
nojpasneneHuii u  QunamanoB (Ipu  UX  HAIAYHH),
KOHTaKTHbIE Telne(OHbI, aapeca CaUTOB CTPYKTYPHBIX
noapasieneHuid (Ipu  HAJIMYUM), aJpeca dSIEKTPOHHOM
TIOYTHI

6. Pexxum, rpaduk paboThl OpraHnu3aluy KyJIbTyphI

II. HNuadopmamuss 0 JeATEJbHOCTH OPraHU3ANHHU
KYJbTYPbI

7. Bunpr MPEIOCTABIsAEMbIX  YCIYT opraHu3aruei
KYJIbTYPbI

8. IlepeueHb  OKa3bIBa€MBIX IUIATHBIX  YCIyr (TpH
Hanmuuumn)*; 1eHsl (Tapudpl) Ha ycnyru (IpH HATUYUHU
IUIATHBIX ~ YCIIYT), KONWU JOKYMEHTOB O TOpSJKe
IPEOCTaBIIEHUS YCIYT 3a IUIaTy, HOPMAaTUBHBIX MPaBOBBIX
aKTOB, YCTaHABJIMBAIOIIUX IICHBI (Tapu(bl) HA yCIYTH (TIPH
HAJIMYMHU TUIATHBIX ycuyr)™*

9. MarepuanbHO-TEXHUYECKOE oOecrnieuyeHue
PEJOCTaBICHUS YCIIYT

10. Komus IJ1aHa (bHMHaHCOBO-XO035IIICTBEHHOMN
JeATEIbHOCTH OpPraHU3allMKM KYJIbTYPbl, YTBEPKICHHOTO B
YCTaHOBJICHHOM 3aKOHOJATEIILCTBOM Poccuiickoit
Odenepauu  MopAaKe,  MIM  OIOJDKETHOW  CMETHI
(nadopmarisi 00 06beMe MPEAOCTABISIEMBIX YCIYT)

11. Hudopmamus o MJIAHUPYEMBIX MEPONPUATHIX
(aHOHCBHI, aUIIH, aKIIUN), HOBOCTU, COOBITHS

12.  Komnuu nuueH3uil Ha oCcyleCcTBICHUE AEITEIbHOCTD,
NOMJICKAMCH  JIMUEH3UPOBAHUIO B COOTBETCTBUU  C
3akoHoJaTenbCcTBOM  Poccuiickoit  @Denepanuu  (pu
OCYIIECTBJIEHUU COOTBETCTBYIOLIMX BHUJIOB A€ATEIBHOCTH)*

I11. Uudopmanmsi 0 He3aBUCHUMOM OLICHKE Ka4yecTBa

13. Pe3ynbpTaThl  HE3aBUCHMMON  OIIEHKM  KadecTBa
YCIIOBUM OKa3aHUs yCIYT, IJIaHbI [0 YJIYYIIEHUIO KadecTBa
paboThl ~ OpraHu3aluud  KyJabTyphl ([0  yCTpaHEHHIO
HEJOCTaTKOB, BBIABJIEHHBIX II0 HTOraM HE3aBUCUMOMU
OIICHKH KauecTBa)

Bcero

9 (13 9)

11 (u3 12)
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Takum 00pa3oM, OIEHKAa OTKPHITOCTH W JOCTYMHOCTH HMH(POpPMALKUU O JIEATEILHOCTH
VAPEXKIACHUS  KYJIbTYPhl  «Ycmusauckuii  Kpaeseoueckuil — My3eil», Pa3MEIICHHOW  Ha
001Ie1oCTyTHBIX MH()OPMALMOHHBIX pecypcax B cet Murepher (Ha 15 centsops 2019 r.),
cocraBnsier 11 06amioB M COOTBETCTBYET OTJIMYHOMY YPOBHIO IOJHOTHI HHGOpMalUu U
UH(POPMALIMOHHBIX 00BEKTOB.

3ameuaHus:

— 110 HE3aBHCHUMOM OLIEHKE — €CTh aHKEeTa, HO HET HHpOopMaluu (0TUYETOB, TJIAHOB),
— JIOKYMEHTHI JIy4llie 3arpyxarb B (popmare PDF.

Onenka Hanmuuyus UHQOpPMAIMKM, pa3MEUIeHHOW Ha WH()OPMAIMOHHBIX CTEHJaX,
coctaBisieT 9 OamioB M3 9 BO3MOXKHBIX U COOTBETCTBYET OTJIMYHOMY YPOBHIO MOJHOTHI
uHpopmanuu.

[lokazarenu yAOBIETBOPEHHOCTH TIpa)KAaH KauyeCTBOM YCJIOBUH OKa3aHUS yCIyT
opranuzain MBYK «Yemwanckuii kpaeseoueckuii myseti», BHISIBICHHbIE HA OCHOBE MacCCOBOIO
AQHKETHOI'O0 OIpoca, INpejacTaBieHbl Ha pucyHke 43, a taxke B [lpunoxenun 2. CoryacHo
pucyHKy 43, BBIsSBIIEHA BBICOKAs YJOBIETBOPEHHOCTb IOTPEOUTENSIMU OTKPBITOCTbIO U
JOCTOBEPHOCThIO ~ MH(OPMALMUM O  JEATEIbHOCTH OpraHu3aly, a TakkKe BBICOKas
YIOBJIETBOPEHHOCTh JIMIl C OrPAaHUYEHHBIMH BO3MOYKHOCTSAMM  JOCTYIHOCTBIO  yCIIYT
OpraHu3aliHy.

VY I0BIETBOPEHHOCTH OTKPHITOCTHIO, TOJHOTOM 1
JIOCTYITHOCTBIO HH(OPMALMHU O IeATeIbHOCTH OpraHu3aliu 99,6

B ceTu MHTepHeT

yl[OBJ'IeTBOpeHHOCTL OTKPBITOCTHIO, MOJTHOTOH U

JOCTYITHOCTBIO I/IH(l)OpMaHI/II/I O ACATCJIbHOCTU OpraHu3aluu _ 99,2

Ha MH(OPMAIMOHHBIX CTEH/IaX B IIOMEIIEHUH OpraHU3aLUU
V 10BIE€TBOPEHHOCTH KOM(OPTHOCTBHIO YCIOBHI _ 08.6
TPENOCTABIICHUS YCIIYT !
Y 10BIE€TBOPEHHOCTH JOCTYITHOCTBIO YCIIYT, _ 08.2
MIPEI0CTABIAEMbIX OPraHNU3alueH, 1JIsl THBAJIHIOB !
T ommon npn mepmmmon somare. - | o0
pabOTHUKOB IPH NEPBUYHOM KOHTAKTE !

Y 10BIIETBOPEHHOCTH T0OPOKENATEILHOCTHIO, BEXKITUBOCTHIO
PpabOTHUKOB P HETIOCPEICTBEHHOM OKa3aHHUH YCIYTH

99,8

Y 10BIIETBOPEHHOCTD T0OPOKENATEILHOCTHIO, BEXKIUBOCTHIO
PpaOOTHUKOB IPU JUCTAaHIMOHHOM B3aHMOJICHCTBUH

99,8

Pexomenpamysa opraHu3auy sl MOCEIIEeHHs
POICTBEHHHUKAM U APY3bsIM

99,2

Y 10BIETBOPEHHOCTH TPAPUKOM PabOTHI

99,4

V IOBIETBOPEHHOCTD YCIOBUAMH OKa3aHUs YCIyT B LIEIOM 99,8

Pucynoxk 43. [Toka3aTenu y10BIETBOPEHHOCTH TPpaXKJaH Kaue€CTBOM YCIOBUM OKa3aHUs YCIIyT
oprauszauu MBYK «¥YcTesHckui KpaeBequeckuii Mysein», %
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Ananus OTBETOB noJyJarenen ycayr u3 qucna rpaxaaH
C OrpaHMYECHHBIMH BO3MOXHOCTSMHU 37I0POBbSl IIOKa3aJl, YTO PECIOHACHTH B LEJIOM
YIIOBJIETBOPEHBI BO3MOXKHOCTSIMH ~ OpraHu3aliu. [IpOMHTEpBHIOMPOBAHHBIE PECHOHCHTHI
0COOBIX MOXKEJIAHUH MO0 YIYUIICHUIO JOCTYITHOCTU CPeJlbl YUPEKACHHUIO HE BHICKA3AIIH.

IIpn orBeTe Ha OTKPBITBIA BONpPOC «Bamm npemIoKeHus MO YIYyYIICHHIO YCIOBHUH
OKa3aHHUs YCIYT B JAHHOM YYPEXKJICHUU KYIbTYpbD» 98,9% pecrnoHAeHTOB He BHIPA3UIA 0COOBIX
MOXKeJaHUH. Y BBICKA3aBIIMX MMOKETAHUS PECTIOHICHTOB ObLITH CIIEIYIOIINE OTBETHI:

—  «HYXXHO pacIIupsTbCS, 3[JaHUE YK€ CTaHOBUTCS MajoBaToO ISl MPOBOJUMBIX My3€eM
paboT, BBICTABOK, IIPE3CHTALIHI»;

—  «HYXXKHO MHOT[Ia Yalie OOHOBIATH MHGOPMAIUIO HA CaliTe»;

- HOBOE 371aHue 11 My3es (3 OTBETa).

3HaueHus MoKasaresel, XapakTepu3yUINX 00IIue KPUTEPUH OLEHKH KauecTBa YCIOBUI
OoKa3zaHus yciuyr opranuzauumed  KyapTypbl MBVYK «¥Vemwaunckuu kpaesedueckuti myszetin,
BBICUMTAHHBIE Ha OCHOBE JIaHHBIX OLEHOK MH(OPMAIIMOHHBIX MaTE€pPHAOB, aHKETHOTO OMpoca
noTpeOUTENeH N KOHTPOJIBHBIX 3aKYIOK/TIOCEIICHUH, CIeyIOLIHE:

lkpuTepuii - OTKPBITOCTb U JOCTYITHOCTh HHPOPMALIMK 00 OpraHU3aluu KyJIbTyphl:

1.1 coorBerctBue MHPOpPMALMU O JEATEIBHOCTM OpraHU3alud, pa3MELIEHHOW Ha
001IeIOCTYHBIX MH(OPMALIMOHHBIX pecypcax, MnepeuHto nHpopmanuu u TpeOOBaHUSM K
HEH, yCTAaHOBJIEHHBIM HOPMAaTUBHBIMHU TPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTelsl PaBHO
95,3 6aIoB, ¢ y4ETOM €ro 3Ha4uMoCcTH — 28,6 0aos;

1.2 obecneueHne Ha O(GHUIMATBHOM CalWTe OpraHU3AlMHM HATHYUS W (QPYHKIMOHUPOBAHHS
JTUCTAHIIMOHHBIX CIIOCOOOB OOPAaTHOI CBSI3M U B3aMMOJAEUCTBUS C MOTY4YaTENIMH YCIYT —
3HauUeHUE TMoKa3aTelsa paBHO 90 OalIOB, C YIETOM €ro 3HAYMMOCTH — 27 0aJljIoB;

1.3 nmons momyuaTenel yCIyr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, OJHOTON U JOCTYIHOCTHIO
UHPOpPMALIUKM O JIEATEIBHOCTH OpTraHM3alluH, pa3MEIIeHHOW Ha WH(GOPMAIMOHHBIX
CTeH/ax, Ha caiiTe B HWH(OPMALUOHHO-TEICKOMMYHHKAIIMOHHON cetu «lMHTepHeT —
3HauUeHUE mokKa3aTels paBHo 99,4 6aios, ¢ yueTom ero 3Haaumoctu — 39,8 6amios.

2 KpUTEpU - KOMPOPTHOCTH YCIOBUIA MPEIOCTABICHUS YCIYT:

2.1. ofecrieyeHne B OpraHu3alud KOM(OPTHBIX YCIOBHHA [UIS TMPEIOCTABICHUS YCIyr —
3HaueHue nokasarens papHo 100 Gamos, ¢ yuetom ero 3HauumMoctu — 50 0anos;

2.3. 107 TOdydYaTesell yCiayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHU MPEIOCTABICHUS
ycIyr — 3HaueHue Iokasatens paBHO 98,6 Oamos, ¢ yueroMm ero 3Haummoctd — 49,3
0aJioB.

3 KpUTEpHii - TOCTYITHOCTb YCIYT JUIsl HHBAJIUIOB:

3.1 obopynoBaHue TEPPUTOPHUH, MPUJIETAIONICH K OpPTaHU3allMH, U €€ MOMEUICHUH C y4eTOM
JOCTYITHOCTH JUI MHBAIMJOB — 3HaueHWe Iokaszarens paBHO O OamjioB, ¢ y4eToM ero
3HaunMocty — 0 6aios;

3.2 oOecneueHue B OpraHU3aLUU YCIOBUN TOCTYIHOCTH, O3BOJISIOIIMX MHBAIUAAM MOJIy4aTh
YCIyry HapaBHE C JPYTMMHU — 3Ha4eHHe Mokaszatens paBHO 40 OamioB, ¢ y4eTOM €ro
3HAYUMOCTH — 16 0aloB;

3.3 mons mosydyaTeneil yciyr, YAOBIETBOPEHHBIX TOCTYIMHOCTBIO YCIYT Ui WHBAIHUIOB —
3Ha4YeHHe MoKa3zarens paBHo 98,2 0ansoB, ¢ yueToM ero 3HauuMocTH — 29,5 Gaos.

4 xpuTepuil - T0OPOKENATENFHOCTh, BEXINBOCTh PAOOTHUKOB OpPraHU3alui KyJIbTYphI:

4.1 nons mosydaTeneil yciuyr, YAOBJIETBOPEHHBIX T00POKEIaTeIbHOCTBIO, BEXIMBOCTHIO
pabOTHUKOB OpTaHW3aIlNK, OOECIEUNBAIONINX TIEPBUYHBIM KOHTAKT M WH()OpMUpOBaHHE
NOJIyJaTes yCIyrd — 3HaueHue rnokasatens paBHo 99,7 6ayioB, ¢ yueToM ero 3HaUUMOCTH
— 39,9 6amnos;

4.2 nons TOdydaTeled YCIyr, YIOBIETBOPEHHBIX J100pOXKeNaTeIbHOCTbIO, BEXIMBOCTBHIO
pabOTHUKOB OpTaHU3aIMH, OOECTICUYMBAIOIINX HEMOCPEICTBEHHOE OKa3aHWE YCIYTH TpH
oOpallleHny B OpraHu3allii0 — 3HA4YeHHEe Tokaszatens paBHo 99,8 Gamno, ¢ yueToM ero
3HaYnMOCTH — 39,9 6aUIoB;
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4.3 pons momyyaTened yCIyr, YIOBIETBOPEHHBIX T0OPOKEIATEIHHOCTHIO, BEXIUBOCTHIO
pabOTHHUKOB OpTaHMU3ALMHU TIPHU HCIIOIB30BAHUU JUCTAHIIMOHHBIX ()OPM B3aUMOICHCTBUS —
3HaueHue nmokazarelns paBao 99,8 6amnos, ¢ yueTom ero 3Hauumoctu — 20 Gaios.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMU OKa3aHHS YCIYT':

5.1 nons momydaTenel ycIyT, KOTOPhIE TOTOBBI PEKOMEH/I0BATh OPTraHU3AIUIO POJCTBEHHIUKAM
W 3HAaKOMBIM (MOTJM OBl €€ PEKOMEHJ0BaTh, €Clii Obl OblJIa BO3MOXKHOCTH BBIOOpA
OpraHM3aIi) — 3HAYCHHUE MoKa3zaTelns paBHO 99,2 6aioB, ¢ y4eTOM €ro 3HaYMMOCTH —
29,8 0auIoB;

5.2 jons moiiydarenei yCIyr, YIOBIETBOPEHHBIX rpagKoM pabOThl OpraHU3aIii — 3HAYCHUE
noka3zaresns paBHo 99,4 6aioB, ¢ yueTom ero 3HauuMocTH — 19,9 6aios;

5.3 pons momyyaTened yCIyr, YIOBICTBOPCHHBIX B IEJIOM YCIOBUSIMH OKa3aHUs YCIYT B
OpraHu3aly — 3HaUeHUEe Mokaszatens paBHO 99,8 6aisioB, ¢ y4eToM ero 3Ha4MMOCTH —
49,9 6annos.

WtoroBbie 3HAueHHWs TOKa3aTesel, XapaKTEpU3YIOIIUX OOIIWe KPUTEPHH OLECHKHU

KauectBa ycioBuil okazanus ycayr MBYK  «Vemwauckuii  kpaesedueckuii  mysetin,

npecTaBiieHbl Ha pucyHke 44 u B [Ipunoxenuu 4.

Kputepmnii 1. OTKpBITOCTE U TOCTYITHOCTh

|

95,4
nHpOpMaInH 00 OpraHN3aINH KYJIbTYPHI

Kpurepwuii 2. KompopTHOCTE YCI0BHI IPEAOCTaBICHUS _ 993

YCIYTH '

Kpurepuit 3. JlocTynmHOCTE YCIyT Ui HHBAJIHIOB _ 45,5

Kpurepuii 4. JloOpoxenaTenbHOCTh U BEKIUBOCTh _ 998

pabOTHHKOB OpraHU3aLNH '
Kputepuii 5. Y 10BI€TBOPEHHOCTh YCIOBUSIMU 996

OKa3aHMA yCIyT

Pucynok 44. Utorossle 3HaueHUs NoKa3aTesiell HE3aBUCUMOM OLIEHKH KauecTBa yCIOBHM
okazanus yciayr B MBYK «YcThsHCKMI kpaeBerueckuii My3eii», 6aibl

Takum oOpazoM, Mpu OleHKe KayecTBa yciuoBuil okazanus yciayr B MBYK «Yemwanckuii
KpaeseouecKkull My3eti» BBISIBIEHO, 4TO 4 U3 5 MoOKazareneil UMEIOT BBICOKYIO CTEMEHb OIICHKHU;
CPEIHIOI0 OLIEHKY MOIy4YaeT KpUTEPU 3 «IOCTYIMHOCTb YCIYT JUIsl HHBAJUAOBY.

HToroBas oleHKa yupexJIeHHs 1o 5 nmokasaTensm coctasiser 87,9 6amios u3 100.

B peittuHre opranuzamuii, IpoXoIAIIUX HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs YCIyT
opranm3anusamMu KynbTypsl 2019 roga, MBYK «¥Vcemuauckuii kpaesedueckuii myset» 3aHUMaeT
35 mecto u3 53.
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2.23. MyHMIMnajabHOe 0I0KeTHOE YUpekaeHne KYJIbTYPbI «Y CThbSHCKAsA
MesKIoceJieHuecKas IeHTPaJIbHas paiionHasi ouoamoreka» http://ustlibr.ru/

ConmanbHo-neMorpadudeckuii moprpet norpedutens (N = 618 yenosek).

Tabauya 127
ITon pecrioneHTa JHomns B BeIOOpKE (%)
MY>KCKOM 26,4
JKEHCKUH 73,6
Hroro: 100,0

Tabauya 128

Bo3spact pecnonenra Jons B BeIOOpKE (%)
or 18 10 25 ner 11,5
ot 26 5o 35 ner 16,8
ot 36 10 54 ner 47.1
crapiie 55 jget 24,6
Hroro: 100,0

Tabnuya 129

O6pa3oBaHue PECIOHJICHTA Hons B BeIOOpKE (%)
Bricuiee (ciennanuct, 6akanaBp, MarucTp, aCOUpaHTypa u mp.) 27,2
Cpennee crienraibHOE 51,8
[TommHOE (0OMIEE) CpenHee 16
HemnonHoe cpennee 4.7
HavansHoe 0,3
Uroro: 100,0
Tabnuya 130
Craryc pecrnoHJIeHTa Jons B BeIOOpKE (%)
OTPEOUTENh YCIYTH 69
poIuTENDb (3aKOHHBIH MPEICTaBUTEND) HECOBEPIIEHHOIETHETO 8,4
MOTpeOUTeNs yCIyr
U TIOTPEOUTENb YCIYTH, U POIUTEINb (3aKOHHBINA NPEACTaBUTEND) 22,6
HECOBEPIICHHOJIETHETO MOTPEOUTEIS YCITyT
Hroro: 100,0

Pesynprarthl oueHku uH(poOpManuum 00 OpraHM3alUd KyJIbTYphl, pa3MELICHHON Ha
opUIMaATLHOM caiiTe 1 UH(QOPMAIIMOHHBIX CTEH/IaX B MOMEIEHUsX, NpeAcTaBieHbl B Talmuie

131.
Tabauya 131
HA HA
UHGpopMaALNOHHBIX 0QPUIHAIBHOM
[Tepeuens unpopmanuu creiax b canre
NnoMeleHu" OpraHu3zanuu
OpraHu3anuu B CeTH
«HHTEepHETY
I. O0mas nHpopmaums 00 OpraHu3aluu KyJabTYpPbl
1. [TonHoe M coOKpalleHHOEe HaMMEHOBAHWE OPTaHU3aAINH
KYJIbTYpbI, MOYTOBBIA aJpec, KOHTAKTHbIE Tene(OHbl U 2 1
azipeca dJIEKTPOHHOM MOYTHI
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2. Mecto HaxOXICHUS OpraHM3alMd KYIbTYPl H €€
¢brmanos (pu HAIMYKN)

3. Jlata co3maHus OpraHH3allid KYyJIbTYphl, CBEACHUS 00
yupeauTesne/yupeiuTeNsax, KOHTaKTHbIE TeleOHbI, aapec
caiira, azpeca 3JIEKTPOHHOU TTOYTHI
yupeauTens/yapeauTenci

0,5

4. YupeautenbHble JTIOKYMEHTBI (xomust ycTaBa
OpraHu3aIu KYJIbTYpHI, CBUJIETEILCTBO 0
rOCYy/IapCTBEHHOW PEruCTpalluu, PELICHUs YUYpPEAUTENs O
CO3JJaHUM OpraHu3alMu KYJIbTYpbl M HA3HAUYCHUH €€
PYKOBOIUTETS, MOJIOXKEHUS 0 bunnanax u
MPEACTABUTENHLCTBAX (IIPU HATMYNHN))

5. Ctpyktypa W oOpraHbl yOpaBlI€HUS OpraHu3aluu
KyJIbTYphl; (amMHINH, WMEHa, OTYEeCTBA M JOJDKHOCTH
PYKOBOAMTENEH OpraHu3aluy KyJIbTypbl, €€ CTPYKTYPHBIX
nojpasneneHuii u  QunamanoB (Ipu  UX  HAIAYHH),
KOHTaKTHbIE Telne(OHbI, aapeca CaUTOB CTPYKTYPHBIX
noapasieneHuid (Ipu  HAJIMYUM), aJpeca dSIEKTPOHHOM
TIOYTHI

6. Pexxum, rpaduk paboThl OpraHu3aluu KYIbTYPHI

II. HNuadopmamuss 0 JeATEJbHOCTH OPraHU3ANUAMN
KYJbTYPbI

7. Bunpr MPEIOCTABIsAEMbIX  YCIYT opraHu3aruei
KYJIbTYPbI

8. IlepeueHb  OKa3bIBa€MBIX IUIATHBIX  YCIyr (TpH
Hanmuuumn)*; 1eHsl (Tapudpl) Ha ycnyru (IpH HATUYUHU
IUIATHBIX ~ YCIIYT), KONWU JOKYMEHTOB O  TOPSIKE
IPEOCTaBIICHUS YCIYT 3a IUIaTy, HOPMaTUBHBIX IIPABOBBIX
aKTOB, YCTaHABJIMBAIOIIUX IICHBI (Tapu(bl) HA yCIYTH (TIPH
HAJIMYMHU TUIATHBIX ycuyr)™*

9. MarepuanbHO-TEXHUYECKOE oOecrnieuyeHue
PEJOCTaBICHUS YCIIYT

10. Komus IJ1aHa (bHMHaHCOBO-XO035IIICTBEHHOMN
JeATEIbHOCTH OpPraHU3allMKM KYJIbTYPbl, YTBEPKICHHOTO B
YCTaHOBJICHHOM 3aKOHOJATEIILCTBOM Poccuiickoit
Odenepauu  MopAaKe,  MIM  OIOJDKETHOW  CMETHI
(nadopmarisi 00 06beMe MPEAOCTABISIEMBIX YCIYT)

11. Hudopmamus o MJIAHUPYEMBIX MEPONPUATHIX
(aHOHCBHI, aUIIH, aKIIUN), HOBOCTU, COOBITHS

12.  Komnuu nuueH3uil Ha oCcyleCcTBICHUE AEITEIbHOCTD,
NOMJICKAMCH  JIMUEH3UPOBAHUIO B COOTBETCTBUU  C
3akoHoJaTenbCcTBOM  Poccuiickoit  @Denepanuu  (pu
OCYIIECTBJIEHUU COOTBETCTBYIOLIMX BHUJIOB A€ATEIBHOCTH)*

I11. Uudopmanmsi 0 He3aBUCHUMOM OLICHKE Ka4yecTBa

13. Pe3ynbpTaThl  HE3aBUCHMMON  OIIEHKM  KadecTBa
YCIIOBUM OKa3aHUs yCIYT, IJIaHbI [0 YJIYYIIEHUIO KadecTBa
paboThl ~ OpraHu3aluud  KyJabTyphl ([0  yCTpaHEHHIO
HEJOCTaTKOB, BBIABJIEHHBIX II0 HTOraM HE3aBUCUMOMU
OIICHKH KauecTBa)

Bcero

10 (u3 10)

11,5 (u3 12)
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Takum 00pa3oM, OIEHKAa OTKPHITOCTH W JOCTYMHOCTH HMH(POpPMALKUU O JIEATEILHOCTH
VUpPEXKIEHUSI  KYIbTypbl  «¥Ycmuvsnckas — medicnoceneHueckas — YeHmMpAanbHas — pauioHHAs
oubauomexa», pa3MEIIEHHOW Ha OOLIENOCTYNHBIX WH(GOPMAIMOHHBIX pecypcax B CETH
Untepuer (Ha 15 centsops 2019 r.), cocraBnser 11,5 6amioB U COOTBETCTBYET OTIUYHOMY
YPOBHIO MOJIHOTHI HH(pOpMAIMK U UHYOPMAITHOHHBIX OOBEKTOB.

3amevaHus:

— JIOKyMEHTHI 3arpyxarb B ¢popmare PDF,
— Het uHdopmanuu 06 yupeaurene;

Onenka Hanmuyus UHPOpPMAIMKM, pa3MENICHHOM Ha HWH(OPMALMOHHBIX CTEHJaX,
cocraBisier 10 6amioB u3 10 BO3MOMKHBIX M COOTBETCTBYET OTJIMYHOMY YPOBHIO HOJHOTHI
uHpopmanuu.

[TokazaTenn yIOBIETBOPEHHOCTH TpPaXJaH KayeCTBOM YCIOBHM OKa3aHHs yCIyr
opraumzain MBYK «¥Yemwanckasa mesicnocenenueckan yenmpanvuas pationnas 6ubauomexa,
BBISIBJICHHBIEC HA OCHOBE MAaCCOBOTO aHKETHOTO OIIPOCa, MPEJICTaBICHBI Ha PUCYHKE 45, a TaKKe B
[Ipunoxennn 2. CornacHO  pUCYHKY 45, BbISIBJI€HAa  BBICOKas  yJOBJIETBOPEHHOCTh
HOTPEOUTENAMHI OTKPBITOCTHIO M JOCTOBEPHOCTHIO MHPOPMALIUU O IEATEILHOCTH OpPTaHU3AIHH,
a TaKk)Ke BBICOKAsl Y/I0BJIETBOPEHHOCTH JIUI] C OTPAHUYEHHBIMU BO3MOXHOCTSIMU JIOCTYITHOCTBIO
YCIIyT OpraHU3alHH.

Y 10BIE€TBOPEHHOCTh OTKPBITOCTHIO, TOJIHOTON U
JOCTYITHOCTBIO HH(OpPMaLUHU O AESATENBHOCTH OpraHU3alin
B cetn HTEpHET

98,8

|

Y I0BIETBOPEHHOCTD OTKPBITOCTHIO, TOJTHOTOM U
JOCTYITHOCTBIO MH()OPMAIIMH O AESTEIFHOCTH OPTaHU3AINI
Ha MHGOPMAINOHHEIX CTEH/[aX B TOMEIIECHUH OPTraHU3aIiH

99,7

Y 10BIETBOPEHHOCTH KOM(OPTHOCTHIO YCIOBHI
HPEIOCTABICHUS YCIIYT

98,1

Y 10BIETBOPEHHOCTD JOCTYITHOCTBIO YCIIYT,

. 100
Y 10BIIETBOPEHHOCTD T0OPOKENATENLHOCTHIO, BEXKIUBOCTHIO _ 99 8
PpabOTHUKOB MPH MEPBUYHOM KOHTAKTE !
Y 10BIIETBOPEHHOCTH T0OPOKENATEILHOCTHIO, BEXKITUBOCTHIO _ 99 8
pabOTHUKOB P HETIOCPEICTBEHHOM OKa3aHWH YCIYTH !
T ommeon non esammonmon samonctorms - I 100
PaOOTHUKOB NP JUCTAaHIIMOHHOM B3aHMOJICHCTBUH

rere e n s I oo
POJICTBEHHUKAM U JPY3bsM '
Y 10BIETBOPEHHOCTH TPAUKOM PabOTHI _ 97,9

Y 10BIETBOPEHHOCTD YCIOBUSIMU OKa3aHUsI YCIYT B LIEIOM 99,4

Pucynox 45. [Toka3aTenu y10BIE€TBOPEHHOCTH TPpaXKJaH KaueCTBOM YCIOBUM OKa3aHUs YCIIyT
opraamzan MBYK «YcTesiHCKast MexmocereHuecKast lIeHTpalibHasl paiioHHas OUOIHOTEKaY,

X
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Ananus OTBETOB noJyJarenen yCIyr u3 qrcna rpaxaan
C OrpaHMYECHHBIMH BO3MOXHOCTSMHU 37I0POBbSl IIOKa3aJl, YTO PECIOHACHTH B LEJIOM
YIIOBJIETBOPEHBI BO3MOXKHOCTSIMH ~ OpraHu3aliu. [IpOMHTEpBHIOMPOBAHHBIE PECHOHCHTHI
0COOBIX MOXKEJIAHUH MO0 YIYUIICHUIO JOCTYITHOCTU CPeJlbl YUPEKACHHUIO HE BHICKA3AIIH.

IIpn orBeTe Ha OTKPBITHIM BONpPOC «Bamm npemIokeHus MO YIYyYIICHHIO YCIOBHUH
OKa3aHHUs YCIIYT B JaHHOM YYpeXJeHUU KyIbTypbD» 90,9% pecroHAeHTOB He BBIPA3HIA OCOOBIX
MOXKeJaHUH. Y BBICKA3aBIIMX MMOKETAHUS PECTIOHICHTOB ObLITH CIIEIYIOIINE OTBETHI:

—  Jlaems HOBOE MPOCTOPHOE 371aHUE Y CThIHCKOM OnbnmroTteke! (6 M0 100HBIX OTBETOB);

—  kauvectBeHHbIH naTepHeT U Wi-Fi (7 oTBeTOB);

—  0OHOBJICHHE KHIDKHOTO (pOH/A U MepHOANKH 10 roanucke (16 oTBeToB);

—  «HYXHBI MSTKUE CTYJIbS, TSHKEIIO JIOJITO CUIETh HA MEPOTIPHSITHSIX»;

—  U3MEHHUTH PEKUM PaboTHI (12 0TBETOB);

—  YTEIUIUTH 37aHue (8 OTBETOB).
3Ha4yeHus MmoKa3aTelnei, XapakTepU3yIoInuX 00IIrue KPUTEPUH OLICHKH KauecTBa YCIOBHMA

OKa3aHMWs YCIyTr OpraHu3aiuen KyneTypel MBYK «Ycmbauckas meocnocenenueckas

yenmpanvbhas —panouwHas — Oubiuomexa», BHICYUTaHHBIE Ha OCHOBE JAHHBIX  OIEHOK

WH(MOPMALIMOHHBIX ~ MaTepUAJIOB, AaHKETHOTO Ompoca NoTpedutenel ¢ KOHTPOJIBHBIX

3aKyNOK/TIOCETIEHHH, CIIEAYIOIIHE:
lkpuTepuii - OTKPHITOCTb U JOCTYIHOCTh HH(POPMAIIMH 00 OpraHu3alluu KyJIbTYphI:

1.1 coorBerctBue MHPOpPMALMU O JEATEIBHOCTM OpraHU3alMd, pa3MELIEHHOW Ha
001IeIOCTYHBIX MH(OPMALIMOHHBIX pecypcax, nepeuHto nHpopmanuu u TpeOOBaHUSM K
HEH, yCTAaHOBJICHHBIM HOPMATUBHBIMHU TPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTellsi PaBHO
97,7 6annoB, ¢ yuyeToM ero 3Hayumoctu — 29,3 0anos;

1.2 obecneuenne Ha O(HUIMATBHOM CalWTe OpraHU3AlMH HATHYUS W (QYHKIMOHUPOBAHHS
JTUCTAaHIIMOHHBIX CIOCOOOB OOPAaTHOI CBSI3U U B3aMMOJAEUCTBUS C MOTY4YaTENSIMH YCIYT —
3HaueHue nokazarelns papao 100 6amioB, ¢ yuerom ero 3HaunmMoctu — 30 0aios;

1.3 nmons momyuaTenel YCIIyr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, OJHOTON U JOCTYMHOCTBIO
UHPOpPMALIUKM O JIEATEIBHOCTH OpTraHM3alluHd, pa3MEIIeHHOW Ha WH(GOPMAIIMOHHBIX
CTeH/axX, Ha caiiTe B HWH(OPMALMOHHO-TEICKOMMYHHKAIIMOHHON cetu «lHTepHeT —
3HaUeHUE MoKa3aTels paBHo 99,2 6ayios, ¢ yueToMm ero 3Hauumoctu — 39,7 6aios.

2 KpPUTEPHi - KOM(DOPTHOCTH YCIIOBHM MPEOCTABIECHUS YCIIYT:

2.1. oOecrieueHue B OpraHW3alil KOMQOPTHBIX YCIOBHHA IS TPEIOCTABICHUS YCIyr —
3HayeHue nokasarens paBHo 100 6amos, ¢ yueTom ero 3HaunMocti — 50 6asos;

2.3. 107 TOoMydYaTesell yCiyr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUN MPEIOCTABICHUS
ycayr — 3HadeHue rnokasatens paBHo 98,1 Gaimnos, ¢ yderom ero 3Hauumoct — 49
0asioB.

3 KpuTepUii - TOCTYITHOCTb YCIYT AJIs1 HHBAIHU/IOB:

3.1 oOopynoBaHuEe TEPPUTOPHUH, MPUJIETAIOMICH K OpPTaHU3AIMH, U €€ TOMEIICHUI C y4eToM
JOCTYITHOCTH ISl MHBAJIMJOB — 3HAu€HHUE IokazaTens paBHO 20 0ayioB, C y4eTOM €ro
3HAYUMOCTH — 6 0aIoB;

3.2 obecrnieueHre B OpraHU3aIMK YCIOBHI JOCTYITHOCTH, TTO3BOJISIONIMX UHBAIHIAM MOTY4YaTh
YCIyrH HapaBHE C JPYTMMHU — 3Ha4eHHe Mokaszatens paBHO 40 OamioB, ¢ y4eTOM €ro
3HAYUMOCTH — 16 0aloB;

3.3  nons moJjiydaTeded yCIIYT, YJIOBJIECTBOPEHHBIX TOCTYMHOCTBIO YCIYT ISl MHBAJIHUIIOB —
3HayeHue nokasarens paBHo 100 6anos, ¢ yuerom ero 3HaunmMoctd — 30 Oaos.

4 xpuTepuii - TOOPOKENATENFHOCTh, BEXIINBOCTh PAOOTHUKOB OpPraHU3alni KyJIbTYphI:

4.1 nons mosydaTeneil yciuyr, YAOBJIETBOPEHHBIX T00POKEIaTeIbHOCTBIO, BEXIMBOCTHIO
pabOTHUKOB OpTraHU3aIlNK, 00ECIEUNBAIONINX TEPBUYHBIM KOHTAaKT M MH()OpPMHUpOBaHUE
MOJIyJaTes yCIyrd — 3HaueHue rnokasatens paBHo 99,8 6aiioB, ¢ yueToM ero 3HaYuUMOCTH
— 39,9 6amnos;
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4.2 pons mony4yaTened yCIyr, YIOBJIETBOPEHHBIX T0OPOKEIATEIHHOCTHIO, BEXIUBOCTHIO
pabOTHHUKOB OpraHW3aIliK, OOECICUMBAIONINX HEMOCPEACTBEHHOE OKAa3aHWE YCIYTH IPH
oOpallleHny B OpraHU3allii0 — 3HA4YCHHE Tokaszatens paBHO 99,8 Oainos, ¢ ydeToM ero
3HaynMocTd — 39,9 0ayuIoB;

4.3 nons TOdydaTeled YCIyr, YIOBIETBOPEHHBIX JI0OPOXKENaTeTbHOCTIO, BEXKIMBOCTBHIO
pabOTHUKOB OpPraHU3aIUH TIPU UCTIOJIH30BAHNY AUCTAHIIMOHHBIX (POPM B3aMMOACHUCTBUS —
3HaueHue nokazarens paBao 100 6amnos, ¢ yuerom ero 3HaunMoctu — 20 6anios.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMU OKa3aHHS YCIYT':

5.1 nons momydatenel ycIyr, KOTOPbIe TOTOBBI PEKOMEHI0BATh OPTAHHU3AINIO POJACTBEHHUKAM
U 3HAKOMBIM (MOTJM OBl €€ PEKOMEHIOBaTh, €CIIM Obl ObLIa BO3MOXKHOCTH BBIOOpA
OpraHM3aIi) — 3HAYCHHUE MoKazatelns paBHO 99,4 6aioB, ¢ y4eTOM €ro 3HaYMMOCTH —
29,8 0awIoB;

5.2 jons moiiydarenei yCIyr, YIOBIETBOPEHHBIX rpaKoM pabOThl OPraHU3AIMH — 3HAYCHUE
nokasatesns paBHo 97,9 6amios, ¢ yuetoM ero 3HaunMoctu — 19,6 6amios;

5.3 nons modydaTened yciyr, YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSIMH OKa3aHUS YCIYT B
OpraHu3aIy — 3Ha4YeHHE TMokazaTenst paBHO 99,4 GamioB, ¢ y4eTOM €ro 3HAYUMOCTH —
49,7 6aioB.

HroroBbie 3HaueHWs TOKa3aTesei, XapaKTEpU3YIOIIUX OOIIMEe KPUTEPUU OIICHKU

KaduecTBa ycioBuid okazaHus ycnyr MBYK «¥Vemwsanckas meowcnocenenueckas yenmpanvhas

pationnas bubnuomexa», peAcTaBieHbl Ha pucyHke 46 u B [Ipunoxenun 4.

Kpurepuii 1. OTKpBITOCTS M JOCTYITHOCTD
nHpOpMannu 00 OpraHN3aINH KYJIbTYPHI

99

Kpurepnii 2. KompoptHOCTS YemoBuit
HPEeNOCTaBICHUS YCIYTH

99

|

Kpurepuii 3. JlocTynHOCTE yCIIyT U1 UHBAJIHIOB 52

Kpurepwii 4. JIo6poxenaTenbHOCTh U BEXKINBOCTD
pabOTHHUKOB OpraHU3aLMH

99,8

Kputepuii 5. Y 10BI€TBOPEHHOCTh YCIOBUSIMU

99,1
OKa3aHHUs YCIIyT

Pucynok 46. torossie 3HaueHHs Moka3aTesiell HE3aBUCUMOM OI[EHKU KaueCTBa YCIOBUMN
okazanus ycnyr B MBYK «YcTeaHCKas MexmnoceneHueckas: HeHTpallbHas pallOHHas
ouoImoTeKay, 0aIabl

Taxum o6pa3om, MpH OLleHKe KauecTBa ycioBuil okazanus ycinyr B MBYK «Vemsbanckas
MedICnoceneHYecKkas YeHmpaibHas paionHas obubauomexay BBIABICHO, 4TO 4 U3 5 mokas3arenen
UMEIOT BBICOKYIO CTENEHb OLEHKH; CPEIHIOI OLEHKY IOJIy4aeT KpUTEpUi 3 «IOCTYIMHOCTb
YCIIYT JJ11 UHBAJIHIOBY.

HroroBas ornieHKa yupexJaeHHs 10 S5 mokasaressiM coctasisieT 89,8 6amros u3 100.

B peitTuHre opranusanuii, NpoxXoIsAIMX HE3aBUCHUMYIO OLIEHKY KauecTBa OKa3aHUs yCIyT
opranmsanusamMu KynbTypel 2019 roga, MBYK «¥Vemwbsanckas meocnocenenueckas yenmpanvnas
paiionnas bubauomexay 3aHuMaeT 29 mecto u3 53.
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2.24. MyHUIIUNIAJIbHOE 0I0/1KETHOE YUpexKIeHne KYIbTYPbl «Y CThbSIHbD)
http://ustyany.com/

ConmanbHo-nemMorpadudeckuii moprpet norpedutess (N = 607 yenoBek).

ITon pecrioneHTa JHomns B BeIOOpKE (%)
MYKCKOM 30,1
JKEHCKUH 69,9

Hroro: 100,0

Bo3spact pecnonenra Jons B BeIOOpKE (%)
ot 18 1o 25 ner 12,7
oT 26 10 35 mer 36,1
ot 36 10 54 ner 37,5
crapiie 55 jget 13,7
Hroro: 100,0

Tabauya 132

Tabauya 133

Tabnuya 134

O6pa3oBaHue PECIOHJICHTA Hons B BeIOOpKE (%)
Bricuiee (ciennanuct, 6akanaBp, MarucTp, aCOUpaHTypa u mp.) 30
CpenHee cnenuaibHOE 48,8
[Tonnoe (oOmiee) cpennee 12,2
HemnonHoe cpennee 7,2
HauansHoe 1,8
Uroro: 100,0

Tabnuya 135

Craryc pecrnoHJIeHTa Jons B BeIOOpKE (%)
OTPEOUTENh YCIYTH 65,2
poauTeNb (3aKOHHBIH MPeICTaBUTENb) HECOBEPIIICHHOIETHETO 6,6
MOTpeOUTeNs yCIyr
U TIOTPEOUTENb YCIYTH, U POIUTEINb (3aKOHHBINA NPEACTaBUTEND) 28,2
HECOBEPIICHHOJIETHETO MOTPEOUTEIS YCITyT
Hroro: 100,0

Pesynprarthl oueHku uH(poOpManuum 00 OpraHM3alUd KyJIbTYphl, pa3MELICHHON Ha
opUIMaATLHOM caiiTe 1 UH(QOPMAIIMOHHBIX CTEH/IaX B MOMEIEHUsX, NpeAcTaBieHbl B Talmuie

136.
Tabauya 136
HA HA
UHGpopMaMOHHBIX 0QPUIHAIBHOM
[Tepeuens unpopmanuu crewiax b camnre
noMeneHuu OpraHu3anuu
OpraHu3anuu B CeTH
«HHTEepHETY
I. O6mas nndopmanus 00 OPraHU3auMu KYJIbTYPbI
1. TTonHOE M COKpalleHHOe HAaUMEHOBAHHWE OpraHU3aluu
KYJIbTYpbl, ITOYTOBBIA aJpec, KOHTaKTHbIE Tele(dOHbl U 2 1
azipeca 2JIEKTPOHHOM MOYTHI
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2. MecTto HaxOXKICHHS OpraHU3alUU KyJIbTYpel WU €€
¢unanos (Mpu HAINYHUN)

3. Jlata co3gaHusi OpraHu3aluu KyJIbTYpbl, CBeJleHUs 00
yupeauTesne/yupeiuTeNsax, KOHTaKTHbIE TeJIe(QOHBI, aapec
caira, azpeca AJIEKTPOHHOU TOYTHI
yupeauTens/yapeanTenci

4. YupenutenbHble ~ JOKYMEHTh  (Komusi — ycraBa
OpraHu3aluu KYJBTYpHI, CBUJICTEIBCTBO 0
roCy/IapCTBEHHOW PErUCTpalllM, PEIICHUsS YYPEAUTENs O
CO3JJaHUM OpraHu3alMu KYJIbTYpbl W Ha3HAUCHUHU €€
PYKOBOJUTEIIS, MOJIOXKEHUS 0 bunnanax u
MPEACTABUTENHCTBAX (MPU HATUYHHN))

5. CtpykTypa ¥ oOpraHbl YOpaBJI€HUS OpraHu3aluu
KYIbTYphl; (haMWInu, MMEHa, OTYeCTBAa W JOJDKHOCTH
PYKOBOAMTEIEH OpraHu3aluu KYJIbTYpBHI, ee
CTPYKTYpPHBIX TMOApa3JeincHuii u ¢uinanoB (Ipu HX
HaJIM4YMK), KOHTAKTHBIE Tele(OHBbI, ajapeca CalToB
CTPYKTYpPHBIX MOJpa3JefieHuil (Mpu HaIU4YuM), ajpeca
3JIEKTPOHHOU MOYTHI

6. Pexxum, rpaduk pabOThI OpraHU3alnu KYIbTYPHI

II. Undopmanuss 0 JAeATEJILHOCTH OPTaHU3AIMHU
KYJbTYPbI

7. Bugel  mpefocTaBisIeMBbIX — YCIYT  OpraHu3anuein
KYJIbTYpbI

8. [lepeuenr OKa3bpIBaGMBIX IUIATHBIX YCIyr (TIpu
Hanuuumn)*; 1eHsl (Tapudbl) HA ycayrd (P HATUYUH
IUIATHBIX ~ yCIYyT), KOMHH JOKYMEHTOB O IMOPSJIKE
MPEJOCTABJICHUST  yCIAyr 3a IUIaTy, HOPMATHUBHBIX
MIPABOBBIX AKTOB, YCTaHABIWBAIONINX IEHBI (Tapudbl) Ha
ycnyru (Mpy HATUYUY TUIATHBIX yeyr)™*

9. MarepuanbHO-TEXHUYECKOE o0ecrnieueHue
IIPEJOCTABJICHUS YCIYT

10. Komusa IiaHa (UHAHCOBO-X031CTBEHHOI
NeSITeIbHOCTH OpraHU3alluu KYJIbTYpBhl, YTBEPKICHHOTO
B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM Poccuiickon
Qenepanuu  nopsAkKe, WK OWOJUKETHOW — CMETHI
(madopmarust 06 06beMe MPEOCTABISIEMBIX YCIIYT)

11. Hudopmanus o MJIAaHUPYEMBIX MEPONPUATHUSIX
(anoHCHI, aduIHU, aKIIUK), HOBOCTH, COOBITUS

12. Komuu JTULEH3UI Ha OCYIIECTBIICHUE
NEATEeNIbHOCTh,  MOJJICkKAIEH  JUUECH3UPOBAHUIO B
COOTBETCTBHM C  3aKOHOOATENhCTBOM  Poccuiickoit
Oenepanun  (MpU  OCYIIECTBIEHUH COOTBETCTBYIOIIUX
BHJIOB JICATEIHLHOCTH )™

I11. Uudopmanusi 0 He3aBUCMMOM OLIEHKE KA4eCTBa

13.  Pe3ynbTaThl HE3aBUCMMOW OIIGHKM KayecTBa
YCIIOBUM OKa3aHWsl yCIAYT, IUIaHbl O YJIYYIICHUIO
KayecTBa  pabOThl  OpraHu3alMM  KyJIbTypsl (IO
YCTPAHEHUIO HEIOCTATKOB, BBISBIEHHBIX IO MTOraM
HE3aBHCHMOM OLIEHKH KauecTBa)

Bcero

10 (u3 10)

10 (12)
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Takum 00pa3oM, OIEHKAa OTKPHITOCTH W JOCTYMHOCTH HMH(POpPMALKUU O JIEATEILHOCTH
YUPEXKIEHUS KYIbTYpPhl «Ycmbsanvl», pa3MelleHHON Ha 00IeAOCTYNHBIX WH(GOPMAIMOHHBIX
pecypcax B cetu MaTtepHeT (Ha 15 centsOps 2019 r.), coctarmsier 10 6ayioB U COOTBETCTBYET
OTIIMYHOMY YPOBHIO MOJIHOTHI HH(GOPMAUU U UH()OPMALIMOHHBIX OOHEKTOB.

3ameuaHus:

—  HeT uH(popMaIuu 0 MaTEPUATTLHO-TEXHHYECKOM 00CCIICUCHHH;
— HeT uHOpManmH o rpaduKe padoTHI.

Onenka Hamuuug HWHQOPMAIUK, pPAa3MEUICHHOW Ha WH(GOPMAIMOHHBIX CTEHJAX,
cocraBnsier 10 GamnoB u3 10 BO3MOXXHBIX M COOTBETCTBYET OTIMYHOMY YPOBHIO IMOJIHOTBHI
uHpOpMaLnH.

[lokazarenu yAOBIETBOPEHHOCTH TpaKAaH KAaueCTBOM YCJIOBUW OKa3aHUS YCIyT
opranuzaiun MBYK «Vcmusanwi», BbIIBICHHBIE HAa OCHOBE MacCOBOTO AHKETHOI'O OIPOCa,
npeacTaBieHbl Ha pucyHke 47, a takxe B [lpunoxenun 2. CornacHo pucyHky 47, BbISBIICHA
BBICOKAs YAOBJIICTBOPCHHOCTDb HOTpCGI/ITeJIHMI/I OTKPBITOCTHEIO U JOCTOBCPHOCTHIO I/IH(l)OpMaI_[I/II/I (6]
NESTENIbHOCTH OpraHu3allid, a TaKKe BBICOKAs YIOBJIETBOPEHHOCTH JIMIl C OTPaHMYEHHBIMU
BO3MOYKHOCTSIMH JJOCTYITHOCTBIO YCIIYT' OpraHU3alnu.

Y 10BIIETBOPEHHOCTH OTKPHITOCTHIO, OTHOTOM U
JIOCTYITHOCTbIO HH(POPMALUHK O AESATENBHOCTH OpraHU3alin
B cetd MHTEpHET

91,8

|

Y 10BIIETBOPEHHOCTH OTKPHITOCTBIO, IOTHOTOH U
JIOCTYITHOCTbIO MH(POPMALMHK O AESATENBHOCTH OpraHU3alin
Ha MH(OPMALMOHHBIX CTEH/aX B IIOMEIICHUH OPraHU3aLMU

92,5

Y 10BIETBOPEHHOCTH KOM(DOPTHOCTHIO YCIOBHI
IPEAOCTaBICHHS YCIIyT

84,2

Y I0BIETBOPEHHOCTD JOCTYIHOCTBIO YCIYT,
NPEeJOCTABISIEMBIX OpraHU3alyel, A1 HHBAIMIOB

90

yHOBHeTBOpeHHOCTL ﬂOGpO)Ke.TIaTeIILHOCTI)IO, BCXKIIUBOCTBIO
paGOTHI/IKOB IIpy IEPBUYHOM KOHTAKTE

91,1

Y I0BIETBOPEHHOCTH JOOPOKETATEIFHOCTHIO, BEXKIINBOCTHIO
PpabOTHUKOB IIPH HEMIOCPEJICTBEHHOM OKa3aHUH YCITyTH

[{e]
w
N

Y I0BIETBOPEHHOCTH JOOPOKETATEIFHOCTHIO, BEXKIINBOCTHIO
PpaOOTHUKOB IPU TUCTAaHIIMOHHOM B3aHMOJICHCTBUH

95,5

PeKOMeHHaIII/ISI OpraHu3anunu JUid MOCCUICHUA
POACTBEHHUKAM U NPY3biIM

90,3

88,6

Y 10BIETBOPEHHOCTD rpadKOM paboTh

yZ[OBJ'IeTBOpeHHOCTL YCIIOBUAMH OKa3aHUA YCIYI' B LIEJIOM 89,8

Pucynox 47. [loka3aTenu yoBIETBOPEHHOCTH TPaXKJaH KaueCTBOM YCIOBUM OKa3aHUs YCIIyT
opranuzaiu MBYK «Ycresab», %
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Ananus OTBETOB noJyJarenen ycayr u3 qucia rpaxkJaaH
C OrpaHMYECHHBIMH BO3MOXHOCTSMHU 37I0POBbSl IIOKa3aJl, YTO PECIOHACHTH B LEJIOM
YIIOBJIETBOPEHBI BO3MOXKHOCTSIMU opranuzanuu. [loxemanume pecnongenta Nel — «caenathb
naHayc». Pecriongent No2 oTMeTHs, YTO «XOTeloch Obl YTOOBI caMo 3/1aHue ObuIo Oolsee
CBETJIOE U TEIUIOE, a JIydlle HOBOE C TEIUIBIM TyaJeTOM U BOJIOWY.

[Ipu oTBeTe Ha OTKpBITHIA Bompoc «Bamm npemIoXKeHHs MO YIYyYLICHUIO YCIOBUN
OKa3aHHUs YCIIYT B JAaHHOM YUPEXJIEHUU KyIbTYpbl» 84,8% PECIOHAEHTOB HE BBIPA3UIA OCOOBIX
MOKeJIaHWi. Y BhICKa3aBUIMX MOKETaHUs PECTIOHICHTOB OBbLIN CIEAYIOLINE OTBETHI:

— pa3HooOpa3uth Hopmbl paboTHI (3 0TBETA);

— oOuupHee peKkIaMUpOBaTh CBOU YCIYTH, MEPOIIPUATHS, TUIOTHEE padOTaTh ¢ OpraHU3alUsIMU
(2 oTBeTA);

— CMEHUTb PYKOBOJCTBO (3 0TBETA);

— XOJIOAHO B 3[aHUH, U HET TEMIIBIX TyaJeTOB (8 OTBETOB); K mpumMepy, «B 1K o4eHb X0I0AHO U
OonblIasi BIQKHOCTh peOEHOK OoJieeT W3-3a 3TOr0 CTPAIIHO OTHYCKAaTh HAa PEMETUIUH.
Bonbmmas nmpockba mocoaeicTBOBaTh B MOCTpoiike HoBoro JIK»;

— HEBEXKJIMBOE, HEYBAKUTEIHHOE OTHOIICHUE K TOTpeduTesimM ycyr (3 oTBera);

— TpebyeTcs HOBOE 3/aHUE A0Ma KYJIbTYphl CO BCEMHU KOMMYHUKAIIUSMH, TOTAA YCIOBHUS TpyIa
pabOTHUKOB OYAyT COOTBETCTBOBATH CTAaHAAPTY JUIsl OKa3aHUsI YCIYT (25 OTBETOB);

— u3MeHeHue rpaduka paboThl yupexieHus (5 OTBeTOB);

— My3bIKajibHasl anmnaparypa (5 OTBETOB);

— HeoO0X0JUMBI yI0OHBIE 3pUTENbCKUE Kpecia (3 oTBeTa).

Onna u3 OnarogapHOCTE OT PeCHOHEHTOB: «Xouercs, uroOsl Jlom KyneTypsl men B
HOTY CO BpEMEHEeM, T.e. HOBasi MeOellb, HOBbIE TEXHOJOTHMH, YTOOBI HE TEKJa Kphllia B
yupexaennu. Pabotauku JIK o4eHb BEXIIMBBI M KOMIIETEHTHBI M MPOCTO OOJIBIINE MOJOALbI!
OueHute HUX TPyAbl MO JOCTOMHCTBY B TaKHX CTPAlIHBIX YCJIOBUAX OHU C YYaCTHHKAMH
CaMOJICATEIILHOCTH JICTAI0T OUY€Hb KJIACCHBIE BEIH!».

3HaueHus MoKa3aTeNel, XapaKTepU3YIOIINX 00IIMe KPUTEPUU OLEHKH KauecTBa YCIOBUI
okazaHus yciayr opraHuzauueit  KyiabTypbl MBYK «Vcemoeanwiy, BbeiIcUMTaHHBIE HA OCHOBE
JaHHBIX OIIEHOK HMH()OPMAIIMOHHBIX MaTEepHUajoB, AHKETHOIO OIpoca MOTpeduTened u
KOHTPOJIbHBIX 3aKYIOK/TIOCEIICHH, CIIEAYIOIINE:

1kputepHii - OTKPBITOCTb U AOCTYIMHOCTh HH(pOpMALUK 00 OpraHu3aluy KyJIbTYyphl:

1.1 coorBerctBHe MHpOpPMAIMM O JEATEIBHOCTM OpraHU3alUM, pa3MELIEHHOW Ha
00IIEeJOCTYIHBIX MH(MOPMAIIMOHHBIX pecypcax, MepeyHio MHGOopMaun U TpeOOBaHUAM K
HEH, yCTAaHOBJIEHHBIM HOPMAaTUBHBIMHU TPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTellsi paBHO
86,4 6aninoB, ¢ y4eTOM €ro 3HaYMMOCTH — 25,9 0aos;

1.2 oOecneueHne Ha O(HUIMATHHOM CalWTe OpraHU3AlMHM HATHYUS W (QYHKIIMOHHUPOBAHHS
JMCTAHIIMOHHBIX CIIOCOOOB 0OpaTHOI CBSA3M M B3aUMOJCHCTBUSA C MOJIydaTeNIsIMU YCIIYT —
3HaueHue nmokaszarels paBao 100 6amioB, ¢ yaetom ero 3HaunMoctd — 30 0aUIoB;

1.3 nons momywarened ycnyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYITHOCTBIO
UHPOpPMALIUKM O JIEATEIBHOCTH OpTraHM3allid, pa3MeNIeHHOW Ha WH(GOPMAIIMOHHBIX
CTeHJaX, Ha caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAMOHHOW cetn «MHTepHeT —
3HauUeHUE Moka3aTels paBHo 92,1 6aioB, ¢ yueToM ero 3HauumMoctu — 36,9 6amios.

2 KpPUTEPHi - KOM(DOPTHOCTH YCIIOBHM MPEOCTABIECHUS YCIIYT:

2.1. oOecrieueHue B OpraHW3aliil KOMQOPTHBIX YCIOBHHA JUIS TPEIOCTABICHUS YCIAYr —
3HayeHue nokasarens pasHo 100 6anos, ¢ yueTom ero 3HaunMoct — S0 6asos;

2.3. 107 TOoydYaTeNel yCiayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUN MPEIOCTABICHHS
yCIyr — 3HaueHHUe Iokasatens paBHO 84,2 OaisioB, C y4eTOM €ro 3HauuMocTu — 42,2
6asioB.

3 KpUTEpHii - TOCTYITHOCTb YCIYT /Ul MHBAJIUIOB!
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3.1

3.2

3.3

4.1

4.2

4.3

5.1

5.2

53

000pyJ0BaHUE TEPPUTOPHH, MPHUIICTAIOINICH K OpraHU3alliu, U €€ MOMEIICHUH C y4eToM
JIOCTYITHOCTH JUIsl MHBAIMJIOB — 3HAYCHHWE IMOKaszareias paBHO ( OaioB, ¢ y4eTOM €ro
3HaunMocty — 0 Ganos;
obecrieueHHe B OpraHU3alluy YCIOBUH JOCTYITHOCTH, TTO3BOJISIOIINX WHBAJIHMIAM ITOJTyYaTh
yCIIyTH HapaBHE C APYTMMU — 3Ha4eHHWe Tokaszatens paBHO 20 0aiioB, C y4eTOM €ro
3HAYNMOCTH — 8 0aJIJIOB;

JOJIsl TIOTyYaTeNiell YCIIyT, yIOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT JJIsi WHBAIUIOB —
3HaYeHue rnokaszarens paBHo 90 6auIoB, ¢ y4eTOM €ro 3HaUUMOCTH — 27 OaJIIOB.
4 KpuTepuil - T0OPOKENATEILHOCTD, BEXJIMBOCTh PAOOTHUKOB OpPraHU3alui KyIbTYphI:

JOJIL  TIoJTydaTelield yCIyr, YIOBJIETBOPEHHBIX JTOOPOKEIATEIBHOCTRIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIluH, 00CCICUYNBAIOIIMX MEPBUYHBIN KOHTAKT U HMH()OPMUPOBAHHUEC
MoJTyJaTelis YCIyry — 3HadeHue nokasarens paBHo 91,1 6amioB, ¢ y4eToM ero 3HaYMMOCTH
— 36,4 6a10B;

JOJIL  TIoJTydaTelield yCIyr, YJIOBJIETBOPEHHBIX JTOOPOKEIATEIBHOCTRIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIui, OOSCICUNBAIOIINX HETIOCPEICTBEHHOE OKa3aHWE YCIYTH TpU
oOpallleHuu B OpraHU3alMi0 — 3HAYCHHE Moka3areis paBHO 93,2 OayioB, C YYETOM €ro
3HAYNMOCTH — 37,3 0aJIOB;

JOJsI  TIOJTydaTeled yCIyr, YAOBJIETBOPEHHBIX JTOOPOXKEIATEIBHOCTHIO, BEXKIMBOCTHIO
PpabOTHUKOB OpraHU3alUU TIPU UCIIOIb30BAHUHN IUCTAHIIMOHHBIX (POPM B3aUMOIACHCTBUS —
3HaueHUE MoKazaTens paBHo 95,5 6aos, ¢ yueTom ero 3Haunmoctu — 19,1 6annos.

5 KpUTEpHii - YIOBIETBOPEHHOCTh YCIOBUSIMU OKa3aHHs YCIYT:

JIOJIsI TIOJTy4YaTelIeH yCIIyT, KOTOPhIe TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMI0 POJICTBCHHUKAM
U 3HAKOMBIM (MOIJIM OBl €€ PEKOMEHI0BaTh, €CIM Obl ObUIa BO3MOXHOCTH BBIOOpPA
OpraHu3aium) — 3HaueHue mokaszarens paBHo 90,3 6amioB, ¢ y4eToM €ro 3Ha4YMMOCTH —
27,1 6aios;

JIOJISl TIOJTyYaTeNield yCayr, YAOBICTBOPEHHBIX Tpa@KoM padOThl OpraHU3aluy — 3HAYCHUE
nokasaressi paBHo 88,6 6a/IoB, ¢ y4eToMm ero 3HauuMocTH — 17,7 6aios;
JOJIsl TIOJTydaTeNiel YCIIyT, YIOBICTBOPCHHBIX B IEJIOM YCIOBHSMH OKa3aHUS YCIYyT B
OpraHM3aly — 3HA4YCHHE ToKa3atens paBHO 89,8 OaiioB, ¢ y4eToM €ro 3HAYMMOCTH —
449 GayuioB.

HToroBbie 3HAUEHHWS TOKa3aTesel, XapaKTEpU3YIOIIUX OOIMHWE KPUTEPHH OIECHKH

KauecTBa ycinoBuil okazaHusa ycnyr MBYK «Yemwanwr», npencraBnensl Ha pucyHke 48 u B
[Ipunoxenuu 4.

Kpurepuii 3. locTynnHOCTb YCIIyT J1s1 HHBAJIUI0B

Kpurepuii 4. JoOpoxenaTeIbHOCTD U BEKIHBOCTD

Kpurepuii 1. OTKpBITOCTb ¥ JOCTYITHOCTb

92,8
nHpopmannu 00 OpraHu3anny KyJIbTyphl

Kpurepwuii 2. KomdopTrHOCTS YycnoBuii

92,2
MIPEJOCTaBIICHHS YCIYTH

|

35

92,8
pabOTHHUKOB OpraHU3AINA

Kpurepuii 5. Y 10BIETBOPEHHOCTD YCIOBUSAMHU

89,7
OKa3aHHA yCIIyT

|

Pucynok 48. Torossle 3HaueHMsI OKa3aTeael HE3aBUCUMOM OLIEHKU KayeCTBa YCIIOBHM
okazanus ycayr B MBYK «YcTbsHbl», 6asisl
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Takum o6pa3om, IpH OlLIEHKE KaudecTBa ycioBHil oka3zanusi ycinyr B MBYK «Vemuwsanwvr»
BBISIBJIEHO, YTO 4 M3 5 IOKa3zareiledl MMEIOT BBICOKYIO CTENEHb OLEHKHM; HU3KYIO OLEHKY
HOJIy4aeT KPUTEpUH 3 «IOCTYIHOCTb YCIYT JUI HHBAJIUIO0BY.

HToroBas olieHKa yupexieHus 1o 5 mokasaressam coctasisieT 80,5 6amtos u3 100.

B pelitunre opranuzanuii, IpoxoAsIMX HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs yCIyr
opranuzanusamMu KyaeTypsl 2019 rona, MBYK «Yemuanwr» 3anumaer 53 mecto us 53.
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2.25. MyHuIUnaJbHoe 0I0/1:KeTHOe yupekIeHue KyJabTypbl ""OKTsa0pbckmii
HenTpanbusblii Jlom KyasTypsr" http://mukocdk.ru/

ConmanbHo-nemMorpadudeckuii moprpet norpeduress (N = 178 yenosek).
CTpyKTypHbIC TOJpa3ACICHUS YUPEKICHUS, IPUHSBIINC YIaCTHE B OLICHKE, TPUBEICHBI

B Ta0IULIE HUKE.

[Tonpaznenenns KonunuectBo Jons B BeIOOpKE (%)
1. Oxts6peckuit Lentpansueiii lom KynbTypsl, 1.
. 169 94,9
OKTS0pbCKUI
2. Koctemesckuit  CK, IlaBmunesckuii CK, 1. 5 28
KocTtrineBo ’
3. [MaBnuuesckuii CK, 1. [IpokonueBckas 4 2,3

Tabnuya 137

Tabauya 138

[Ton pecrionenTa JHons B BeIOOpKE (%)
MY>KCKOH 29,9
JKEHCKUH 70,1

Uroro: 100,0
Bospact pecnonienra Hous B BeIOOpKE (%0)
or 18 o 25 ner 8,8
oT 26 10 35 ner 18,4
ot 36 10 54 ner 48,3
crapme 55 jget 245
Hroro: 100,0

Tabauya 139

OO6pazoBaHue pecrnoHJIeHTa Jons B BeIOOpKE (%)
Briciiee (cnernmanuct, 6akamaBp, MarucTp, aCUPaHTypa U 1p.) 36,9
CpenHee cnenuaibHOE 47
[Tonnoe (oO1miee) cpennee 6,3
HemnostHoe cpeaee 9,6
HauansHoe 0,3
Hroro: 100,0

Tabauya 140

Craryc pecnoHAeHTa Jons B Be1Oopke (%)
NOTpeOUTENb YCIYyTH 80,6
poIUTENb (3aKOHHBIH MPEICTAaBUTEIb) HECOBEPIIICHHOIETHETO 3,9
noTpeOUTeNs YCIyr
U IOTPEOUTENb YCIIYTH, U POAUTEND (3aKOHHBIN MPEACTABUTEID) 155
HECOBEPLICHHOJIETHETO MOTPEOUTENs YCIyT
Uroro: 100,0

Pesynbratel omeHku wuHQOpMaAnMM 00 oOpraHu3alMM KyJIbTypbl, pa3MEIIeHHON Ha
odunmanbHOM caiiTe 1 MH()OPMAIIMOHHBIX CTEH/JaX B MOMEIIEHUSX, MpecTaBieHsl B Tabnuue

141.
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Tabauya 141

[lepeuens nHbopManuu

HA
MH(GOPMANMOHHBIX
CTEeH/JaxX B
noMenieHun
OpraHu3anuu

HA
opuIHAIBHOM
caiite
OpraHu3auuu
B CeTH
«HTepHeT»

I. O0mas nupopmanus 00 OPraHU3aANMN KYJIbTYPbI

1. IlonHoe u COKpaIIEHHOE HauMEHOBaHHE
OpraHu3alu KyJIbTYpbl, IOYTOBBIA a/Ipec, KOHTAKTHBIC
TeneOoHbI U aJpeca JIEKTPOHHON MOYTHI

2. MecTo HaxOXIEHHUs OpraHM3ali KYJIbTYphl U €€
bunuanos (IIpu HATMYNHN)

3. Hara cozmaHusi OpraHu3aIiy KyJIbTyphl, CBEICHUS 00
yupeauTese/yudpeuTeNsaxX, KOHTAaKTHbe  TeledOHBbl,
azapec caiira, azapeca AIIEKTPOHHOMU MOYTHI
yupeauTens/yuapeaurenei

4. YypenutenbHble — JOKYMEHThl  (Komusi  ycTaBa
OpraHu3aIuu KYJIBTYpHI, CBUJIETEIHCTBO 0
rOCyJapCTBEHHON PETUCTPALNU, PEUICHUS YUPEIUTENs O
CO3JaHMM OPTaHU3AlMU KYyIbTYphl M HA3HAYCHUH €€
pYKOBOIUTENS,  TOJOXKEHHA O  uiManmax |
MIPEACTABUTENBCTBAX (MMPU HATMYNHN))

5. Ctpyktypa ¥ oOpraHbl YIpaBJIEHHS OpraHU3aLMU
KyJIbTYpbl; (pamMuiiuu, UMEHa, OT4YeCTBA M JOJDKHOCTH
pyKoBouTENIEH OpraHu3aluu KYJIbTYpBI, ee
CTPYKTYpPHBIX TOJpa3feneHudl u ¢uiananoB (IpH UX
HAIMYUU), KOHTAKTHBIC TeNe(OHBI, ajapeca CaHuTOB
CTPYKTYPHBIX MOApa3JeNeHuid (Ipu HaIU4uu), aapeca
AIEKTPOHHOW MOYTHI

6. Pexxum, rpaduk paboThl OpraHnu3aluy KyJIbTYphI

0,5

II. Hudopmanus o0 [AeATEJNBHOCTH OPraHU3aLMHU
KYJbTYPHI

7. Bunpl  mpenocTaBisSeMBIX  YCIOYr  OpraHu3anuei
KYJIbTYpPbI

8. IlepeueHb oOKa3bIBa€MBIX IUJIATHBIX ycayr (mpu
HaIM4YuM)*; 1eHbl (Tapudpl) Ha yciyru (MpH HATUYUHU
IUIATHBIX  YCIYT), KOMUU JIOKYMEHTOB O TOpSJIKe
NpEeNOCTaBIEHUsl yCIyr 3a IUIaTy, HOPMAaTUBHBIX
IPaBOBBIX aKTOB, YCTAHABJIMBAIOIIMX IIEHBI (Tapu]bl) Ha
yciyru (Ipy HAIWYUH IUIATHBIX YCIIyr)™®

9. MarepuanbHO-TeXHUYECKOE obecrieueHue
IPEJIOCTABIECHUS YCIYT

10. Konuss  mmana  ¢MHAHCOBO-XO3SHCTBEHHOM
NeSITeTbHOCTH OPTaHU3aluu KYJIbTYPHI, YTBEPKICHHOTO
B YCTaHOBJIIGHHOM 3aKOHOJATeNbCTBOM Poccuiickoit
denepanuy  TOPSAKE, WIM  OIOJKETHOW  CMETHI
(uaopmaryst 06 00beMe NPeAOCTABISEMBIX YCIYT)

11. Uudopmauusi O IUITAHUPYEMBIX MEPONPHUITHIX
(aHOHCBI, aUIIN, aKIIUN), HOBOCTU, COOBITUS

12. Komuu JIUEH3U I Ha OCYHIIECTBJIIEHUE
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JEATEIbHOCTh,  MOJJIEeXKAIIEH  JIMIIEH3UPOBAHUIO B
COOTBETCTBMM C 3aKOHOJATCILCTBOM Poccuickoi
®denepannu  (MPU  OCYMIECTBIECHUHW COOTBETCTBYIOIIMX
BUJIOB JICSATEIHHOCTH )™

111. Undopmanmsi 0 He3aBUCHUMOI OLIEHKE Ka4yecTBa

13. Pe3ynbTaThl HE3aBUCMMOW OLIEHKM KayeCTBA
YCIOBHM OKa3aHWs YCIyI, IUIaHbl [0 YJIy4YLIEHUIO
KauecTBa  pabOThl  OpraHW3ali  KyJabTypel (IO 1 1

YCTPAHEHUIO HEIOCTATKOB, BBISBICHHBIX IO HTOraM
HE3aBHCHUMOM OIICHKH KaueCTBa)

Beero | 8,5 (u3 10) 11 (3 12)

Takum oOpa3om, OLIEHKa OTKPBITOCTH U JOCTYMHOCTH HH(OPMAIMH O JEATEIbHOCTH
VUPEKIEHUS KYIbTYpPhl «OKMAOPbCKULL YEeHMPATbHBIUL 00M KYIbMypbl», Pa3MEIIEHHOW Ha
00IIe0CTYTHBIX HH(POPMALIMOHHBIX pecypcax B cetu Murtepuer (Ha 15 centssops 2019 r.),
coctaBisier 11 OaqIoB M COOTBETCTBYET OTJIMYHOMY YPOBHIO IOJHOTHI HH(pOpMAIMU U
HH(pOPMAITMOHHBIX 0OBEKTOB.

3ameyaHus:

— He mpeJcTaBieHa nH(OpMalrs 0 MaTepHabHOM 00eCTIeYeHUH JIeATEIbHOCTH OPraHu3alllu;
— 110 HE3aBUCUMOM OIIEHKE — €CTh OOILIUI OTYET, HO HEeT IJIAHOB [0 YCTPAHEHUIO; HET aHKETHI
WK XOTA ObI 00BSABICHUS O TOTPEOHOCTH B 3aIIOJTHEHUH aHKET;

Onenka Hamuyusg WHQOPMALMU, pPAa3MENICHHONH Ha WHMOPMAIMOHHBIX CTEHIAX,
cocraBnsier 8,5 OamnoB u3 10 BO3MOXKHBIX M COOTBETCTBYET OTJIMYHOMY YPOBHIO IOJHOTHI
uHpopMaluu. 3aMeuyaHUs: HE OTpPaXEHbl W3MEHEHHUS B CTPYKType YUpPEXKIEHHUS, HET
CTPYKTYPHBIX MOJIpa3ieieHuii 1 KOHTAKTHBIX TeIe(OHOB.

[lokazarenu yAOBIETBOPEHHOCTH TIpa)KAaH KauyeCTBOM YCJIOBUH OKa3aHUS YCIyT
opranm3ain MBYK «Oxmsabpovckuii yenmpanvHulii 0om Kynvmypsly, BbIIBICHHBIE HA OCHOBE
MacCOBOI'0 aHKETHOI'O OIpoca, IMpeJcTaBieHbl Ha pucyHke 49, a taxxe B llpunoxenun 2.
CornacHo pucyHky 49, BbIsiBIeHa BBICOKas YIOBIETBOPEHHOCTh MOTPEOUTENIMU OTKPHITOCTHIO
U JIOCTOBEPHOCTHIO MH(pOpPMAIMU O JESATEIbHOCTH OpraHM3allM, a TaKKe CpeaHE-BbICOKas
YIOBJIETBOPEHHOCTh JIULl C OrPAaHUYEHHBIMH BO3MOMKHOCTSMHM  JOCTYIIHOCTBIO  yCIIYT
OpraHH3aIiHy.

AHnanus OTBETOB nojyvarenen yCIyr u3 qrcna rpaxaaH
C OrpaHMYEHHBIMH BO3MOXHOCTSMHU 37I0pOBbSl IOKa3aJl, YTO PECIOHAEHTHl B LEJIOM
YIOBJIETBOPEHBI BO3MOXKHOCTAMU opranuszanuu. [loxemanue pecnonneHta Ne2 — «cnenarb
naHayc». lloxenanue pecnongeHta Nel ——  «IOBBICUTH  BEXJIMBOCTH  OTAEIBHBIX
BCIIOMOTaTEeNbHBIX COTPYTHUKOBY.

IIpn oTBeTe Ha OTKPBITHIM BONpoOC «Bamm npemtokeHus MO YIYyYIICHHIO YCIOBHM
OKa3aHMsl YCIIYT B JAaHHOM YUYPEXAECHUU KyIbTYpb» 88,2% pecroHIeHTOB HE BBIPa3mWId 0COOBIX
NoKeIaHUH. Y BbICKa3aBUIMX MOKETaHHs PECTIOHJICHTOB OBLIN CIEAYIOLUE OTBETHI:

— TpOHYMEpoBaTh KaOWMHETHl W BBIBECHTh Ha IEPBOM 3Taxe rpaduk padoOThl KaXJI0ro
paboTHHKa,

—  TIPOBOAMTH MOJIOZICKHBIE MEPOIIPUATHS U TPOOOBATh HOBbIE (pOpMATHI;

—  HET CNEeLUAINCTOB, YTOOBI BECTH KPYKKOBYIO J€ATEIbHOCTD,

—  XO0TeJnock Obl BUAETh KOM(POPTHYIO 30HY OKUAaHUs (4 OTBETA);

—  KOCMETHYECKHUI peMOHT 3/1aHus (8§ OTBETOB).
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Y I0BIETBOPEHHOCTH OTKPBITOCTHIO, IIOJIHOTOH 1
JIOCTYITHOCTBIO HH(OpMALUK O JEeITeILHOCTH
opraHM3anuu B ceTu MHTEpHET

VY 10BIIETBOPEHHOCTD OTKPBITOCTBIO, TOJIHOTON U
JIOCTYITHOCTBIO HH(OpMANH O NeSITEIBHOCTH
opraHuzanuy Ha HH)OPMAIIOHHBIX CTEHAAX B

MIOMEIIIEHUH OpTaHU3aIlH

Y 10BIIETBOPEHHOCTH KOM(OPTHOCTHIO YCIOBUH
MIPEJOCTaBICHUS YCIYT

Y 10BNETBOPEHHOCTD AOCTYIHOCTBIO YCIIYT,
MIPEAOCTaBIIIEMbIX OPraHU3aLUEH, 11 HHBAIUIOB

YI[OBJ'IGTBOPCHHOCTB I[O6pO)KeJ'IaT€J'ILHOCTI>IO,
BCXKJIMBOCTBIO pa60THI/IKOB Ipyu NEPpBUIHOM
KOHTAKTC

Y 10BNETBOPEHHOCTH JOOPOKENATENbHOCTHIO,
BEXJIMBOCTHIO paOOTHHUKOB MPU HENOCPEICTBEHHOM
OKa3aHUM yCIIyTH

Y IOBIETBOPEHHOCTH AOOPOKENATEIHHOCTEIO,

oeJIoM

81,9

I

78

95

87,5

92,1

92,7

BEHIMBOCTRIO pa6OTHHKOB HPH ﬂHCTaHHHOHHOM _ 97’8
B3aNMMOJCHUCTBUH
POICTBEHHUKAM U APY3bSIM !
YHOBHCTBopeHHOCTB rpa(bI/IKOM paGOTBI _ 86
VY 10BIETBOPEHHOCTD YCIOBUSIMU OKa3aHUs YCIyT B 938
1

PI/ICYHOK 49. [Tokazatenu YAOBJICTBOPCHHOCTHU I'PAKAaH KAa4CCTBOM YCJIOBI/Iﬁ OKa3zaHUud yCIIyr

opranuzaii MBYK «OkTsa0pbsCKuii IEHTPATBHBIN IOM KYJIBTYPBI», %

3Ha4yeHns MMoKa3aTelNel, XapakTepU3yIoInX 00IIrue KPUTEPHH OIICHKH KauecTBa YCIOBHM

oKazaHMsl ycnyr opraHuzanued  kynpTypsl MBYK  «Oxmabpvckuii yenmpanonviii 0om
KY/bmypbl», BHICYUTAHHBIE HAa OCHOBE [aHHBIX OLEHOK WH(MOPMAIMOHHBIX MAaTepHajoB,
AQHKETHOT'O OIpoca MOoTpeOuTeNeil 1 KOHTPOJIbHBIX 3aKYIOK/TIOCEIEHUH, CIIeyIOIIHE:

lkpuTepuii - OTKPHITOCTb U JOCTYITHOCTh HHPOPMALIK 00 OpraHN3aluu KyJIbTyphl:

1.1 coorBerctBHe WHPOpPMAIIMM O JEATEIHHOCTH OpraHW3allud, pa3MEIIEHHOW Ha
001IeIOCTYITHBIX MH(GOPMAIIMOHHBIX pecypcax, MepedHio HHPOPMaIUH U TPeOOBAHUAM K
Hell, YyCTaHOBJICHHBIM HOPMATHUBHBIMU MPABOBLIMH aKTaMU — 3HAUEHUE MOKAa3aTemsl paBHO
88,6 6ayioB, ¢ yueToM ero 3HauUMOCTH — 26,6 6a/IIoB;

1.2

obOecrieueHre Ha OQUIIMAIBHOM CalTe OpraHu3alui HaIuyusd U (QYHKIHOHHPOBAHHS
JUCTAHIIMOHHBIX CIIOCOOOB OOPATHOM CBSI3W W B3aWMOJICUCTBHS C MOJIYYATEISAMH YCIyT —
3HaueHUue mokaszaTens paBHO 90 6aIoB, ¢ y4ETOM €ro 3HaYNMOCTH — 27 0alljioB;
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1.3

2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

43

5.1

52

53

JIOJISL TIOJTyYaTesIe yCayr, YIOBICTBOPEHHBIX OTKPBITOCTBIO, MOJHOTONW U JOCTYITHOCTBHIO
HHGOPMAIIUM O JICATSIBHOCTH OpTaHHW3aIliK, pPa3MEIIeHHOW Ha WH(OPMAIMOHHBIX
CTeHJaX, Ha caiiTe B WH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn «MHTepHeT —
3HAYCHHME MOoKa3aTens paBHoO 88,5 6ayIoB, C y4E€TOM €ro 3HaYuMOCTH — 35,4 OaJIIOB.

2 KPUTEPHiA - KOM(DOPTHOCTH YCIOBHM MPEJOCTABICHUS YCIIYT:

oOecrieyeHHe B OpraHu3alud KOM(OPTHBIX YCIOBUW JUIS TPEIOCTaBICHHUS YCIyr —
3HaueHue nokazarens paBHo 100 6amoB, ¢ yuetom ero 3HaunmMoctu — 50 6aios;

JIOJISL TIOJTyYaTesIed YCiIyr, YIOBJIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUM MPEIOCTABICHUS
yCIyr — 3HAa4YeHHWE MOKasareisl paBHO /8 0auioB, C y4eTOM ero 3Hauymmoctu — 42,2
0ajIoB.

3 KpuTepHid - TOCTYITHOCTD YCIYT AJISI MHBAIH/IOB:

00Opy/IOBaHUE TEPPUTOPHHM, MPHIICTAIOIICH K OpPraHu3alud, U €€ MOMECIICHUH C y4eTOM
JOCTYITHOCTH ISl MHBAJIMJOB — 3HAUEHHUE IMoKa3aTens paBHO 20 0ayuioB, C y4eTOM €ro
3HAYNMOCTH — 6 0aJIjI0B;
oOecrieueHrne B OpraHU3alluu YCIOBUHN JOCTYITHOCTH, TTO3BOJISIOIINX WHBAIHMIAM MOTYYaTh
YCIyTH HapaBHE C JAPYTMMH — 3HA4eHHE IToKaszaTelis paBHO 60 0ayioB, C y4eToM ero
3HAYMMOCTH — 24 Oaiia;

JOJIsl TIOJy4aTesie YCIIyT, YAOBJICTBOPEHHBIX JOCTYIMHOCTHIO YCIYT Il MHBAIUIOB —
3HAUEHUE MOoKa3aTels paBHO 87,5 0aJIOB, C y4ETOM €ro 3HaYuMocTH — 26,3 6aios.

4 KkpuTepuil - T0OPOKENATEIHLHOCTh, BEXJIMBOCTh PAOOTHUKOB OpPraHU3alui KyIbTYphI:

JOJIS TIONTydaTelield yCIyr, YIOBJICTBOPEHHBIX JTOOPOKENATEIHLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIii, OOCCICUMBAIOIINX IEPBHUYHBIA KOHTAKT M HMH(POPMUPOBAHUE
MOJTy4JaTelIs YCJIYTH — 3HAYeHHE TToKa3arest paBHO 92,1 6a/ioB, ¢ y4eTOM ero 3HaYMMOCTH
— 36,9 0awoB;

JOJIsl TIONTydaTelield yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATEIHLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIlK, OOCCIICUMBAIOIINX HEMOCPEICTBCHHOE OKa3aHUE YCIYTH IpH
oOpalieHny B OpraHM3alli0 — 3HA4YEeHUE IMoKazaTens paBHO 92,7 OamioB, ¢ y4eTOM €ro
3HaynuMocTd — 37,1 0ayuIoB;

JOJISl TIONTydaTelield  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATEIHLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIlMHU MIPH UCIOIb30BAHUH JUCTAHIIMOHHBIX (POPM B3aUMOJICHCTBUS —
3HaUeHUE MoKa3aTels paBHo 97,8 6ayios, ¢ yueTom ero 3Haaumoctd — 19,6 6amios.

5 KpuTepHuii - yAOBIETBOPEHHOCTh YCIOBUSMHU OKa3aHUs yCIYT:

JIOJIst TIOJTydaTeliel yCeIyT, KOTOPBIE TOTOBBI PEKOMEHIOBATh OPTAHHU3AINIO POJACTBCHHHKAM
U 3HAKOMBIM (MOrnM OBl €€ PEeKOMEHJO0BaTh, €ciu Obl ObUIa BO3MOXHOCTH BBIOOpA
OpraHW3aIi) — 3HAYCHHE MoKa3atelis paBHO 94,9 6amioB, ¢ y4eToM ero 3HaYMMOCTH —
28,5 6amos;

JIOJISI TIOJTydaTesiel YCIyT, YAOBIETBOPEHHBIX rpauKoM pabOThl OpraHU3alii — 3HAYCHUE

nokaszarens paBHO 86 0aiioB, ¢ y4eTOM ero 3HauuMocTu — 17,2 6amios;

JOJIsl TIOJTydaTelield YCIIyT, YAOBJICTBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUS YCIYT B

OpraHM3aly — 3HA4YeHHUEe TMokaszatens paBHO 93,8 0aioB, ¢ y4eToM €ro 3HAYMMOCTH —

46,9 6amnos.

HtoroBeie 3HaueHHs TOKa3aTeNel, XapaKTepU3YIOUIUX OOIIHe KPUTEPUU OIEHKU

KauecTBa ycnoBui okazanusi ycinyr MBYK «Oxmsabpvckuii yenmpanouwiii 0om Kyasmypoly,
npejacrasiensl Ha pucyHke 50 u B [Ipunoxenuu 4.
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e bomaLg o5 pra YD — 89
uHbopMaIuK 00 OPraHU3aLHU KyJIbTYpPbI
e ocramomm versen - I, 22
NPENOCTABIICHUS YCIYTH '
Kputepnii 3. JlocTylHOCTB yCIIyT Ul HHBAIHOB _ 56,3

Kpurepuii 4. J]oOpoxenaTeIbHOCTH U BEKINBOCTD
PpabOTHHUKOB OpraHU3aLUI

93,5

Kpurepuii 5. Y 10BIE€TBOPEHHOCTD YCIOBUSIMU

92,6
OKa3aHUsl yCIIyT

Pucynoxk 50. UTorossle 3HaueHHs MOKa3aTeael HE3aBUCUMOM OLIEHKH KaueCTBa YCIOBHM
okazanus yciayr B MBYK «OKTs0pbcKHii IEHTPaTbHBIN 1I0M KYJIBTYPBI», OaIIbl

Takum oOpa3oMm, @pu OIEHKE KadecTBa YClIoBUM okazanus ycayr B MBYK
«Oxmabpbckuil YeHmpaibHblll 00M KYIbMypsbl» BBIABICHO, YTO 4 W3 S5 TOKa3aTeled UMEIOT
BBICOKYIO CTEIIEHb OLICHKH; CPEIHIOI0 OLIEHKY IIOJy4aeT KPUTEPUN 3 «JOCTYIHOCTDH YCIyT JUIS
MHBAJIUI0BY.

Hrorosas olieHka yupexaeHus Mo 5 nmokazatensm coctapiseT 84,7 6amios u3 100.

B peittunre opranuzamuii, IpoxXoJAIIuX HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs yCIyr
opranuzaiusmMu KyasTypsl 2019 rona, MBYK «Okmsabpbeckuti yenmpanvuwiti 0om Kynomypul»
3aHumaet 47 mecto u3 53.
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2.26. MyHununajabHoe OI0KeTHOe YUpeKIeHHe KYJIbTYPbl <Y CThbAHCKUH
HEeHTP HapoaHoro TBopYecTBa» https://ust-ck.arkh.muzkult.ru/

ConmanbHo-nemMorpadudeckuii moprpet norpedutess (N = 715 yenosek).

[Ton pecrionenTa JHons B BeIOOpKE (%)
MY>KCKOM 24,3
JKEHCKHH 15,7

Wroro: 100,0

Bospact pecnonenra Jons B BeIOOpKE (%)
or 18 o 25 ner 10,6
oT 26 1o 35 ner 21,2
ot 36 10 54 ner 50,6
crapie 55 jget 17,6
Hroro: 100,0

Tabnuya 142

Tabnuya 143

Tabnuya 144

OO6pazoBaHue pecrnoHJeHTa Jons B BeIOOpKE (%)
Bricmee (cnenuanuct, 0akajiaBp, MarucTp, aCliupaHTypa u 1p.) 31,5
CpenHee crenuaibHOe 62,6
[TomHOE (0OMIEE) CpeaHee 5,6
Henonnoe cpenee 0,3
HauanwHoe
Hroro: 100,0

Tabruya 145

Craryc pecrnoHJIeHTa Houst B BeIOOpKE (%)
MOTPeOUTEND YCIYTH 449
poIUTENb (3aKOHHBIH MPEICTAaBUTEIb) HECOBEPIIICHHOIETHETO 36,9
noTpeOUTeNs YCIyr
U IOTPEOUTENb YCIIYTH, U POAUTEND (3aKOHHBIN MPEACTABUTEID) 18,2
HECOBEPLICHHOJIETHETO MOTPEOUTENs YCIyT
Hroro: 100,0

Pesynbrartel omneHku wuHQoOpManMM 00 OpraHu3allMd KyJIbTypbl, pa3MEIIEHHON Ha
ounuanbHOM caiiTe 1 MH()OPMAIIMOHHBIX CTEH/IAaX B MOMEIEHUX, MpeacTaBieHbl B Talnuie

146.
Tabnuya 146
HA HA
HHGpopMaAMOHHBIX 0PUIHAIBHOM
[Tepeuens nHpOpMaUu cremiax s caure
NMOMeIeHUH OpraHu3anmuu
OpraHu3auuu B CeTH
«HuTepHer»
I. O0mas nuopmanus 00 OPraHMu3anMu KyJbTYPbl
1. ITonHOe W COKpalleHHOE HAUMEHOBAaHUE OpraHu3aluu
KYJIbTYpBl, IOYTOBBII aJpec, KOHTAaKTHbIE Tene(oHbl U 2 1
azipeca JIEKTPOHHOMW MOYTHI
2. MecTo HaxOXJEHUs OpraHM3allud KYJIbTYphl U €€ 1 1
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(dbunmanos (Mpy HATHMYHUN)

3. Jlata co3maHusi OpraHu3alluM KyJIbTYpbl, CBEACHUS 00
yupeauTene/yupeuTeNnsix, KOHTAKTHBIE TeledoHbl, aapec
caura, azpeca JJIEKTPOHHOMU I1OYTHI
yUpeauTeINsl/ydpeiuTenei

4. YupeauTelbHbIe TIOKYMEHTHI (KOMHUs YCTaBa OpraHU3alnu
KYJIbTYpPbl, CBUAECTEIHCTBO O TOCYAAPCTBEHHOM perucTpalmm,
pelIeHusl YUpEeIUTeNsi O CO3AaHUU OpPraHu3aluu KYJIbTyphl U X 1
HA3HAYCHUHM €€ PYKOBOJUTENS, MOJOXKEHHUs O (uinanax u
MPEACTABUTENLCTBAX (MPU HATUYHH))

5. Ctpyktypa ¥ oOpranbl  YOpaBJIE€HUS  OpraHU3alUuu
KyIbTyphl; (aMWwinu, HMEHa, OTYeCTBa M JOJDKHOCTHU
PYKOBOJUTENEH OpraHu3allii KYJIbTYpbl, €€ CTPYKTYPHBIX
nojpasesieHnii U GuimManoB (MIPU UX HATWYUH ), KOHTAKTHBIC
TeneoHbl, ajpeca CaMTOB CTPYKTYPHBIX MOJpa3/ieieHHA
(npu HAJIMYKMK), apeca JEKTPOHHOM IOYThI

6. Pexum, rpadux paboThl opraHu3aluu KyJIbTyphl 1 1

II. HWuadopmauus o0 JgeATEJbHOCTH OPraHU3ALUM
KYJbTYPbI

7. Buapl npeiocTaBiieMbIX YCIYT OpraHu3alueil KyJabTyphbl 1 0

8. Ilepeuenr  OKa3pIBa€MBIX  IUIATHBIX  ycuyr  (mpu
Hamuuumn)*; 1eHsl (Tapudsl) Ha ycuyru (MpuU HaATUYUU
IUTATHBIX ~ yCIYT), KONUM JOKYMEHTOB O  TOpSJKe
IIPEJOCTABIEHUS] YCIIYT 3a IUIaTy, HOPMATUBHBIX MPaBOBBIX
aKTOB, YCTAHABJIHMBAIOIIUX IeHBI (Tapudbl) HA ycayrd (Tpu
HAJIMYUU TUIATHBIX YCIyT)™*

9. MarepuanbHO-TEXHUYECKOE oOecrnieueHue
NPEIOCTABICHUS YCIYT

10. Konus IU1aHa (UHAHCOBO-X03AHCTBEHHOM
NesTeIbHOCTH OpraHu3alMM KYyJIbTYPbI, YTBEPKICHHOTO B
YCTaHOBJIICHHOM 3aKOHOIAaTEILCTBOM Poccuiickoit X 1
denepanuu Nopsiike, UiIM OJHKETHOW cMeThl (MHpOopMaLus
00 00BbeEMe NPEAOCTABISIEMBIX YCIIYT)

11. Hudopmaumus o0 IUIAHUPYEMBIX  MEpPONPHUATHAX
(a"oHCHI, aduIHU, aKIUK), HOBOCTH, COOBITHS

12. Komuu nuieH3ui Ha OCyLIECTBIEHHE AEATENbHOCTb,
MOMJIEKANEH  JMICH3UPOBAHUIO B COOTBETCTBUU  C
3akoHojaTenbcTBOM  Poccuiickoit  @Penepauuu  (mpu
OCYIIIECTBJIEHUH COOTBETCTBYIOUINX BUJIOB JI€ATEIBHOCTH)™

II1. Mudopmanus 0 He3aBUCHMOM OLIEHKE KA4YeCTBA

13. Pe3ynbrarel HE3aBUCHUMOW OLICHKH KAa4eCTBA YCIOBUHI
OKa3aHMs YCIYT, IUIaHbl MO YIYYLIEHHIO KayecTBa paboThl
OpraHM3alu KyJbTypbl (MO0 YCTPAHEHHUIO HEI0CTATKOB,
BBISIBJICHHBIX 10 HTOTaM HE3aBUCHUMON OLIEHKH KauecTBa)

Beero 10 (u3 10) 10 (u3 12)

Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYIIHOCTH HH(OPMALUH O JEATEIHHOCTH
YUPEXKIEHUSI KYIbTYpbl «Ycmuauckuii yeHmp HApoOHO20 meopuyecmea, Pa3MelleHHOW Ha
00IIeIOCTYMHBIX MH(POPMAIMOHHBIX pecypcax B cetu MHrtepHer (Ha 15 centsops 2019 r.),
cocraBnsier 10 OamioB M COOTBETCTBYET OTJIMYHOMY YPOBHIO IOJHOTHI HH(GOpMaluu U
UH(POPMALIMOHHBIX 0OBEKTOB.
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3ameuaHus:

- pEKOMEHIalus - CTPYKTYpUPOBaTh «JlOKyMEHTBI» IO pa3zesiaM WM 3a/ladaM.

Onenka Hamuuug WHQOPMALMHU, pPa3MELUICHHONH Ha WHGOPMAIMOHHBIX CTEHJaXx,
cocrapnsier 10 GamnoB u3 10 BO3MOXXHBIX M COOTBETCTBYET OTIMYHOMY YPOBHIO IMOJIHOTBHI
uHpOpMaLnu.

[Tokazarenu yAOBIETBOPEHHOCTH TpaKAaH KAauyeCTBOM YCJIOBUN OKa3aHUS YCIyT
opraam3ain MBYK «¥Ycemwsanckuii yenmp napoonoco meopuecmaay, BHISIBICHHBIE HA OCHOBE
MacCOBOI'O aHKETHOTO Ompoca, NpeacTaBieHbl Ha pucyHke 51, a taxxe B Ilpunoxenun 2.
CornacHo pucyHky 51, BbIsIBI€HA BBICOKasl yJOBJIECTBOPEHHOCTh MOTPEOUTENAMH OTKPBITOCTHIO
U JOCTOBEPHOCTBbIO HMH(pOpPMAIMU O JESATENIbHOCTH OpraHu3allid, a TakKe BbICOKas
YIOBJIETBOPEHHOCTh JIULl C OrPAaHUYEHHBIMH BO3MOMKHOCTSIMM  JOCTYIHOCTBIO  yCIIyT
OpraHH3aIiHy.

Y I0BIETBOPEHHOCTH OTKPBITOCTHIO, IIOJIHOTOH U
JIOCTYITHOCTBIO HH(GOPMAIIUH O JACITEIEHOCTH 100

opraHuzanyy B cetd MHTEpHET

Y 10BIIETBOPEHHOCTH OTKPBITOCTHIO, TOJIHOTON U

OpraHM3anyy Ha MHYOPMAIIMOHHBIX CTEHAAX B...
Y 10BIE€TBOPEHHOCTH KOM(POPTHOCTBIO YCIOBUI _ 99
MPEAOCTaBICHUS YCIYT
Y I0BIETBOPEHHOCTH JOCTYIMHOCTBIO YCIIYT, _ 975
MIPENOCTABIIIEMBIX OpraHU3ale, 1 HHBAIUI0B !

yHOBHeTBopeHHOCTL H06p0meHaTeHLHOCTLIO’ _ 99 4
BCXKJIMBOCTBIO pa6OTHI/IKOB Ipu NEPpBUIHOM KOHTAKTE '

yZ[OBJ'IeTBOpeHHOCTL IlO6p0)KeJ'IaTeJ'H)HOCTBIO,
BCXKIIMBOCTBIO pa60THI/IKOB Ipyu HETIOCPECACTBCHHOM

OKa3aHUH YCIYTU
Y 10BNETBOPEHHOCTD J0OPOKENATENBHOCTBIO,
BOKIHBOCTEIO paGOTHHKOB HpH AUCTAHITHOHHOM _ 100

B3aPIMOI[CI>iCTBPIPI
POACTBEHHUKAM U APY3bsIM ’

YILOBJ'IGTBOPGHHOCTB YCJIOBUAMM OKa3aHUA YCIIYT' B
ocjIoM

99,6

Pucynox 51. [Toka3aTenu yoBIETBOPEHHOCTH TpaXKJaH Kaue€CTBOM YCIOBUM OKa3aHUs YCIIyT
oprauzau MBYK «¥YcTesHCKMI LIEHTP HAPOJHOTO TBOPUYECTBAY, Yo

=y
al
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Ananus OTBETOB noJryyaTenei yCIyr u3 qrcna rpaxaan
C OrpaHMYECHHBIMH BO3MOXKHOCTSMHU 3[0pOBBSl IOKa3aJ, YTO PECIOHACHTHl B LEJIOM
YIOBJICTBOPEHBI BO3MOXKHOCTSIMH OpraHM3aluu. [IpOMHTEPBBHIOMPOBAHHBIC PECHIOH]ICHTHI
0COOBIX MOXKEJIAHUH MO0 YIYUIICHUIO JOCTYITHOCTU CPeJlbl YUPEKACHHUIO HE BHICKA3AIIH.

IIpn orBere Ha OTKPBITHIM BONpOC «Bamm npennokeHws IO YIyYIIEHHUIO YCIOBHM
OKa3aHHUs YCIYT B JaHHOM YYPEXJACHUU KYJIbTYphI» 95% pecrnoHIeHTOB HE BBIPA3UIM OCOOBIX
MOXKeJaHUH. Y BBICKA3aBIIMX MMOKETAHUS PECTIOHICHTOB ObLITH CIIEIYIOIINE OTBETHI:

— IIpoBoauTh 3aHATHS B BBIXOJHBIE JIHU C JACTbMH U B3pocibiMu. s paboraroiero

HACEJICHHUsI HET BO3MOXKHOCTH B pabodre 4achl MOCEIaTh 3aHIThs (2 0TBETA);

—  pa3Mep KOHILEPTHOTO 3aia yBeauduTh (12 0TBETOB);

— 31aHue TpeOyeT peKOHCTPYKIUH (3 0TBETA);

—  KyJIep ¢ MUTheBOM BOIOM (3 oTBETA).
3HaueHus MMoKazaresel, XapakTepu3yUINX 00IIMe KPUTEPUH OLEHKH KauecTBa YCIOBUI

OKa3aHus YCIyr OpraHu3alueu kynetypel MBVYK  «Vemwanuckuii yenmp mnapoonoco

meopuecmeay, BbICUNTAHHBIE HAa OCHOBE JAHHBIX OIEHOK HH(GOPMAIMOHHBIX MAaTepHAalOB,

AQHKETHOTO OIpoca MOTpeOUTeNe 1 KOHTPOJIBHBIX 3aKYIOK/TIOCEICHUH, CIeTIyIOIIHe:
lkpuTepuii - OTKPBITOCTD U JOCTYIMHOCTh HH(POPMAIK 00 OpraHUu3aluu KyJIbTYpHhI:

1.1 coorBerctBue MHPOpPMALMM O JEATEIBHOCTM OpraHU3alMd, pa3MELIEHHOW Ha
001IeTOCTYHBIX MH(OPMALIMOHHBIX pecypcax, nepeuHto nHpopmanuu U TpeOOBaHUSIM K
HEel, YCTaHOBJICHHBIM HOPMATHBHBIMHU TPABOBBIMH aKTaMH — 3HAUCHHUE MOKA3aTelsl paBHO
90,9 6amnoB, ¢ y4eToM ero 3Ha4uMocTu — 27,3 0aos;

1.2 ofOecrniedenne Ha OQPUIIMAIBHOM CalTe OpTraHM3ANMH HATWYHS W (YHKIIMOHUPOBAHHUS
JTUCTAHIIMOHHBIX CIOCOO0OB OOPATHOI CBSI3U U B3aMMOJAEUCTBUS C MOTYYaTENSIMH YCIYT —
3HauUeHUE TMoKa3aTels paBHO 90 GaIIOB, C YIETOM €ro 3HAYMMOCTH — 27 0aJlJIoB;

1.3 nmons momyuaTenel YCIIyr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, OJHOTON U JOCTYMHOCTHIO
uH(pOpPMAIIUK O JIEATSIBHOCTH OpTaHW3aIliK, pPa3MEIICHHOW Ha WH(OPMAIMOHHBIX
CTeH/ax, Ha caiiTe B HH(OPMALHUOHHO-TEICKOMMYHHKAIIMOHHON cetu «lHTepHeT —
3HauUeHUE MoKa3aTels paBHo 99,7 6ayios, ¢ yueToM ero 3Haaumocta — 39,9 6amios.

2 KpUTEpU - KOMPOPTHOCTH YCIOBUIA MPEIOCTABICHUS YCIYT:

2.1. oOecrieueHue B OpraHW3ani KOMQOPTHBIX YCIOBHHA IS TPEIOCTABICHUS YCIyr —
3HayeHue nokasarens paBHo 100 6anos, ¢ yueTom ero 3HaunmMoct — 50 6asos;

2.3. 107 TOydYaTesell yCIayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHU MPEIOCTABICHUS
yCcIyr — 3Ha4YeHWe Mokazareis paBHO 99 OamioB, ¢ yderom ero 3Hauumoctd — 49,5
0asioB.

3 KpuTepUii - TOCTYITHOCTD YCIYT AJI1 HHBAIHU/IOB:

3.1 oOopynoBaHuEe TEPPUTOPHUH, MpPUJIETAIOMICH K OpPTaHU3AIMH, U €€ MOMEIIEHUI C y4eToM
JTOCTYMHOCTH JJIi MHBAJIHMJIOB — 3HaUe€HUE TMokazatens paBHO 40 0asioB, C y4eTOM €ro
3HAYUMOCTH — 12 0aJIoB;

3.2 obecrnieueHre B OpraHU3aIMK YCIOBHI JOCTYIMHOCTH, TTO3BOJISIONIMX UHBAIH/IAM MOTy4aTh
YCIyrH HapaBHE C JPYTMMHU — 3Ha4eHHE MoKaszaTens paBHO 60 OamioB, ¢ y4eToMm ero
3HAYMMOCTH — 24 Oaiuia;

3.3 mons mosydyaTeneil yciyr, YAOBIETBOPEHHBIX TOCTYIMHOCTBIO YCIYT Ui WHBAITUIOB —
3Ha4YeHHe MokKasarens paBHo 97,5 Oansos, ¢ yueToM ero 3HauumMocTH — 29,3 Gaios.

4 KpHUTEpHii - JOOPOKEIATEITHBHOCTh, BEKINBOCTh PAOOTHUKOB OPTaHU3AIMNA KYJIBTYPHI:

4.1 nons momydareneil yCayr, YAOBIETBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB OpTaHW3AINK, O00CCIICUNBAIOIINX TIEPBUYHBIA KOHTAKT M HWH()OPMHUPOBAHUE
MOJTydaTelNs YCIyTH — 3HaYeHHe Tokazarenst paBHO 99,4 6amioB, ¢ y4eTOM €ro 3HaYMMOCTH
— 39,8 0amnos;

4.2 pons momny4yaTened yCIyr, YIOBIETBOPEHHBIX T0OPOKENTATEIHHOCTHIO, BEXIUBOCTHIO
pabOTHUKOB OpraHU3aIiH, O0ECTICUYNBAIOIINX HEMTOCPEICTBEHHOE OKA3aHWE YCIYTH IPH
oOpallleHny B OpraHu3allii0 — 3HA4YeHHe Tokaszatens paBHo 99,9 Gamnos, ¢ ydyeToM ero
3HaYnMOCTH — 39,9 6aUIoB;
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4.3

5.1

52

53

N0 TIoNy4yaTeliell yCIyr, YIOBJIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO, BEXIUBOCTHIO
pabOTHHUKOB OpraHMU3AlMHU TIPU UCTIOJIH30BAHUHU JUCTAHIIMOHHBIX (POPM B3aMMOACHUCTBUS —
3HaueHue nokazarens paHo 1006amioB, ¢ yaerom ero 3HaunMoctu — 20 6auios.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMU OKa3aHHS YCIYT':

JI0JIs1 TIOJTy4YaTeNiel yCIyT, KOTOPbIe TOTOBBI PEKOMEH/I0BATh OPTaHHU3AINIO POJACTBEHHUKAM
U 3HAaKOMBIM (MOTJIM OBl €€ PEKOMEHJO0BaTh, €Clii Obl OblJJa BO3MOXKHOCTH BBIOOpA
OpraHM3aIi) — 3HAYCHHUE MoKa3atelns paBHO 99,7 06a/ioB, ¢ y4eTOM €ro 3HAYMMOCTH —
29,9 6aIoB;

JIOJISL TIOJTYYaTesIe yCIyT, YAOBICTBOPEHHBIX TPa@iKOM pabOThl OPraHU3AIMH — 3HAYCHUE
nokasatesst paBHo 99 6amios, ¢ yueTom ero 3HaunMocTtd — 19,8 6aos;
JIOJIsl TIONTydaTelield YCIIyT, YAOBICTBOPEHHBIX B IEJIOM YCIOBUSIMH OKa3aHUs YCIYT B
OpraHM3aly — 3HaUeHHUE MokaszaTens paBHO 99,6 6aysioB, ¢ y4eTOoM €ro 3HaUMMOCTH —
49,8 6amnos.

WtoroBbie 3HAueHHWs TOKa3aTesel, XapaKTEpU3YIOIIUX OOIIWe KPUTEPHH OLECHKHU

KauecTBa ycnoBui okaszanus ycnyr MBYK «Vcemwsauckuu yenmp napoonoco meopuecmea,
npecTaBiieHbl Ha pucyHke 52 u B [Ipunoxenuu 4.

94,2
nHpopManuu 00 OpraHu3alny KyJIbTypbl

e i e I o ;

MIPEAOCTABIICHUS YCIYTH '

Kpurepwmii 3. JIocTynmHOCTb yCiIyT AJIsI HHBATHAOB _ 65,3

Kpurepuii 4. JloO6poxenaTeIbHOCTh U BEKIUBOCTh _ 99 7

pabOTHHUKOB OpraHU3AIUH '
Kputepuii 5. Y 10BI€TBOPEHHOCTD YCIOBUAMU 995

Kpurepnii 1. OTKpBITOCTE M JOCTYITHOCTb

|

OKa3aHHsI YCIyT

Pucynok 52. UtoroBsie 3HaueHHsI OKa3aTenel He3aBUCUMOM OLIEHKU KauyeCTBa YCIOBUMA

okazanus yciayr B MBYK «YcTesiHCKUH 1IEHTP HAPOJIHOTO TBOPUECTBAY, OaJIIBI

Takum oOpazoM, Mpu OleHKe KayecTBa yciuoBuil okazanus yciuyr B MBYK «Yemuwanckuii

YeHmp HapoOHO20 MEOPUeCcmeay BBISIBICHO, 4yTo 4 U3 5 moka3aTenell UMEIOT BBICOKYIO CTEIEHb
OLICHKH; CPEIHIOIO OLIEHKY MOJy4aeT KPUTEPHH 3 «JOCTYIHOCTh YCIYT Il HUHBAIHUJIOBY.

HToroBas oleHKa yupexJIeHHs 1Mo 5 nmokazaTesnsm coctasiser 91,6 6amios u3 100.
B peittunre opranuzamuii, IpoXoIAIIUX HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs YCIYyT

opranuzaiusamu KyasTypbl 2019 roga, MBYK «Yemuanuckuii yenmp napoonozo meopuecmea
3aHuMaeT 21 mecto u3 53.
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2.27. MyHHIIUTIAJIbHOE Ka3eHHOe Yupe:kaeHne KyJabTypbl «AcTopuko-
MeMopuabHbIi My3eii M.B.JIoMOHOCOBa» MYHHUIMIIAJILHOIO 00Pa30BaHMS
«X0JIMOTOPCKUH MYHULMIIAJIbHBIA PAllOH»

http://museumlomonosov.arkh.muzkult.ru/

ConumasnbHo-nemMorpadudeckuii moprpet norpedutess (N = 282 yenoseka).
CTpyKTypHBIC TIOpa3ACICHUS YUPESHKICHNUS, IPUHSBIINE YIaCTHE B OLICHKE, MPHUBEICHBI

B Tabnuue 147.

Tabnuya 147

[Tonpaznenenus KonuuectBo Jons B BeIOOpKE (%)

1. «IcTOpUKO-MEMOPHATIbHBIN My3eit 68 o1
M.B.JIomonocoBay, ¢c. JJoMoOHOCOBO ’
2. XonMOrOopcKWHM KpaeBemdeckuid Mmys3ed Quaman 88 31.2
MKVK «My3eit M.B. JlIomoHocoBay, ¢.X0JIMOropbl ’
3. EmMenxuii xpaeBemueckuii myseil ¢umman MKYK 196 447
«Myseit M.B. JIomoHocoBay, ¢. Emenk '

282 100

Tabauya 148

ITon pecrioneHTa Jons B BeIOOpKE (%)
MY>KCKOM 31,2
JKEHCKUH 68,8

Uroro: 100,0

Tabauya 149

Bo3spact pecnonienra Jons B BeIOOpKE (%)
ot 18 1o 25 ner 11,4
oT 26 1o 35 ner 22
ot 36 10 54 ner 45
crapuie 55 jget 21,6
Hroro: 100,0
Tabnuya 150
O6pa3oBaHre PECIOHJICHTA JHons B BeIOOpKeE (%)
Beicuiee (cienuanuct, 6akajiaBp, MarucTp, aCUpaHTypa u 1p.) 39
CpenHee cnenuaibHOE 457
[TosrHOE (0OMIEE) CpenHee 9,6
Henonnoe cpennee 5,7
Hauanenoe
Uroro: 100,0

Tabnuya 151

Craryc pecrnoHJIeHTa Jons B BeIOOpKE (%)
MOTPEOUTENh YCIIYTH 54,6
poauTeNh (3aKOHHBIHN MPEICTABUTENb) HECOBEPIIIEHHOJIETHETO 12,4
MOTpEeOUTENS yCIyT
U TIOTPEOUTENb YCIYTH, U POIUTEINb (3aKOHHBINA IPEACTaBUTEND) 33
HECOBEPIICHHOJIETHETO MOTPEOUTEIST YCITyT
Hroro: 100,0
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Pesynbrartel omeHkn wuWHPOpMAIMM 00 OpraHuW3alMi KyJIbTYphl, pa3MEIICHHOW Ha
opuIMaTLHOM caiiTe U WHPOPMAIIMOHHBIX CTEHAAX B MOMEIICHUSIX, TpeaCcTaBieHbl B Ta0muie

152.

Tabnuya 152

[Tepeuens uHGoOpManuu

HA
HHGOPMAIIMOHHBIX
CTeH/Jax B
NoOMeleHUu
OpraHu3anuu

Ha
opuHATBHOM
caiire
OpraHM3anuu
B CeTH
«HuTepHeT

1. O0mas nuopmanms 06 opraHu3anuu KyJabTypPbl

1. [lonHoe M COKpallleHHOE HAaWMEHOBAHHME OpraHU3alUU
KYJIbTYpPbI, TOUYTOBBIA aJpec, KOHTAKTHbIE TelnehOHbl U
aJpeca MIEKTPOHHOU IMOYThI

2. MecTo HaxXOXKJIEHHs OpraHH3allH KyJIbTypbl U e
¢drmanos (Ipyu HAIMYKN)

3. Mlara co3paHusi OpraHU3alK KYJIbTYpBI, CBEICHUS 00
ydpenurene/yapeuTeNsix, KOHTaKTHBIE Tele(OHbI, axpec
caiiTa, anmpeca ANEKTPOHHON HOYThHI
yapeauTens/yapeanTenci

4. YupenutenabHble JIOKYMEHTBI (xomus ycraBa
OpraHu3aluu KYJIbTYpBI, CBUJIETEIBCTBO 0
rOCyJapCTBEHHON pPErucTpaluy, pelieHus YYpeAauTens o
CO3JaHMM OpraHU3alUu KyJbTypbl M Ha3HAUEHUU €€
PYKOBOJUTEII, HOJIOKECHMS 0 ¢bunanax U
IIPEJICTaBUTENIbCTBAX (MPU HATMYKH))

5. CTpykTypa ¥ OpraHbl YIpaBl€HHs OpraHU3aLUH
KyJIbTYpHl; (aMHINH, WMEHa, OT4YeCTBA M JOJDKHOCTH
PYKOBOJUTENCH OpraHu3aluyu KyJlIbTyphl, €€ CTPYKTYPHBIX
noapaszneneHuii  u  punamanoB  (Ipu  UMX  HAIAYHH),
KOHTAaKTHbIe TeneoHbl, ajapeca CalTOB CTPYKTYpPHBIX
nojpasfesnieHui (pu HaJU4uK), ajpeca dSJIEKTPOHHOMN
HIOYTBI

6. Pexxum, rpaduk paboThl OpraHu3aluy KyJIbTyphl

II. HWudopmauusi o0 JAeATEJbHOCTH OpPraHU3alUM
KYJbTYPbI

7. Buapl  mpemocTaBisIEMBIX  YCAYT  OpraHU3aluen
KYJIbTYpPbI

8. IlepeueHb  OKa3bIBa€MBIX IUIATHBIX  YCIyr  (TpH
HaIM4MK)*; 1eHbl (Tapudsl) Ha ycayru (NMpU HATUYUU
IUIATHBIX ~ YCIIYT), KOMWU JOKYMEHTOB O TOpSJAKe
IPEJOCTaBIEHUS YCIYT 3a IUIaTy, HOPMAaTUBHBIX MPABOBBIX
aKTOB, YCTAHABIMBAIOLIUX LIEHBI (Tapudbl) Ha ycayru (IIpu
HAJIMYMHU TUIATHBIX yeuyr)™*

9. MarepuanbHO-TEXHUYECKOE o0ecrnieueHune
IPEJOCTaBJICHUS YCIIyT

10. Komus IJ1aHa (b1MHAHCOBO-XO035IIICTBEHHOM
JIeATETbHOCTH OpPraHU3allMKM KYJIbTYPbl, YTBEPKICHHOTO B
YCTaHOBIIECHHOM 3aKOHOJATEILCTBOM Poccuiickoit
OQenepanun  MopAaKe,  MIM  OIODKETHOW  CMETHI
(mabOpMarms 00 06beMe MPEAOCTABISIEMBIX YCIIYT)
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11. HVudopmanus o TJIaHUPYEMBIX MEPONPHUATHIX
(aHOHCBI, aUIIH, aKIIUN), HOBOCTH, COOBITUS

12. Komuu nuiieH3uit Ha OCyIIeCTBICHUE ACATEIHHOCTD,
MOJJIeXKAIeH  JIMIIEH3UPOBAHUI0O B COOTBETCTBUHM  C
3aKOHOJIAaTeIbCTBOM  Poccumiickoit ~ ®enepamuu  (ipu
OCYIIECTBIICHUU COOTBETCTBYIONIUX BHJIOB JICITEIHLHOCTH )™

111. Undopmanmsi 0 He3aBUCHUMOI OLIEHKE Ka4yecTBa

13. Pe3ynbpraThl  HE3aBUCHMMOM  OLIEHKM  KadecTBa
YCIIOBUH OKa3aHUs yCIYT, IUIaHbI 10 YJIYYIIEHUIO KadecTBa
paboOTBl ~ OpraHu3aluy  KyJabTypel (II0  yCTPaAHEHHIO 0 1
HEJOCTaTKOB, BBIABJIECHHBIX II0 HTOraM HE3aBUCUMOMU
OLICHKH Ka4yeCcTBa)

Bcero 9 (u3 10) 11 (m3 12)

Takum oOpa3oM, OLIEHKa OTKPBITOCTH U JOCTYMHOCTH HHQOPMAIMH O JEATEIbHOCTH
YUpeXKIACHUsI KyJIbTypbl «Hcmopuxo-memopuanvhoviil myzeu umenu M.B. Jlomonocosay,
pa3MeIIeHHON Ha OOIIeIOCTYIMHBIX HH(POPMAIMOHHBIX pecypcax B cetu WHrepuer (Ha 15
certsaops 2019 r.), cocraBusier 11 0amioB M COOTBETCTBYET OTIMYHOMY YPOBHIO TTOJHOTHI
uHpopmau 1 HHOOPMAITMOHHBIX 00BEKTOB.

Onenka Hamuuusg WHQOPMALMHU, pPAa3MENICHHONH Ha WHMOPMAIMOHHBIX CTEHAX,
cocraBnsieT 9 6amioB u3 10 BO3MOXKHBIX U COOTBETCTBYET OTIMYHOMY YPOBHIO MOJHOTHI
uHpopManuu. 3aMeyaHue: B yIpexkIeHHH oTcyTcTByeT nHpopmanus o HOK.

[Tokazarenu yAOBIETBOPEHHOCTH TpaKAaH KAueCTBOM YCJIOBUW OKa3aHUS YCIyT
opranmszaiuun = MKYK  «cmopuko-wemopuanvnviti  myzeti  umenu M.B.  Jlomonocosay,
BBISIBJICHHBIE HA OCHOBE MacCOBOT'0 aHKETHOT'O OMPOCa, MPEICTABICHbI Ha PUCYHKE 53, a TaKkXkKe B
[Tpunoxxennn 2. CornacHo  pUCYHKY 53, BbIsIBIEHA  BBICOKas  YAOBJIETBOPEHHOCTH
NOTPEOUTENSIMU OTKPBITOCTBIO U IOCTOBEPHOCTHIO MH(GOPMAIIUU O JEATEIHbHOCTU OpraHu3alluy,
a TaKXXe BBICOKAs yJIOBJIETBOPEHHOCTb JIUL[ C OTPAHUYEHHBIMU BO3MOXKHOCTSIMH JIOCTYITHOCTBIO
YCIIyT OpraHu3aIuu.

Ananus OTBETOB noJryyaTesen yCIIyr u3 qucia rpaxaaH
C OIrpaHMYEHHBIMH BO3MOXHOCTSIMU 3J0pOBbSl IIOKa3aJl, YTO PECIOHACHTHl B LEJIOM
YIIOBJIETBOPEHBl BO3MOXKHOCTSMM OpraHuzalvu. [IpoMHTEpBbIOMpPOBAaHHBIE PECHOH]IEHTHI
0COOBIX MOXKeNaHUH MO YIYUIIEHUIO TOCTYITHOCTH CPebl YUPEXKICHUIO HE BBICKA3aJIH.

IIpn orBeTe Ha OTKPBITHIM BONpOC «Bamm npemtokeHus MO YIYyYIICHHIO YCIOBHUH
OKa3aHMsl YCIIYT B JAaHHOM YUPEXAECHUHU KyIbTYpbD» 93,3% pecrioH/IeHTOB HE BhIpa3UiId O0COOBIX
MoKeIaHUH. Y BhICKa3aBUIMX MOKETaHHs PECTIOHJICHTOB OBLIIN CIEAYIOLINE OTBETHI:

—  TeMIepaTypHbII peXUM B MOMEIIEHHH (8 OTBETOB);

—  TPYAHOIOCTYIHOCTb YUPEKACHHUS,

—  OCBEKHTb HKCIIO3ULUH,

—  HE MoHpaBuJjcs My3eH (3 oTBeTa);

—  3JaHUIO My3es JJaBHO TPeOyeTCsl KalpeMOHT U 0oJiee COBPEMEHHOE €ro 0J1IaroyCTpONUCTBO;
—  YAYYUIUTh CAHUTAPHO-TUTUEHUYECKUE YCIIOBUSI.
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roverse muormmron o nepmmanon somacre NN 7>
BEXITMBOCTHIO PAOOTHUKOB TP IMIEPBHYHOM KOHTAKTE !
Y IOBIETBOPEHHOCTH AOOPOKENATETHHOCTEIO,
BEXJIMBOCTHIO PaOOTHHUKOB IIPU HEMIOCPEICTBEHHOM _ 97,9
OKa3aHWU yCIyTH
Y IOBJIETBOPEHHOCTH JOOPOKENATEIBHOCTEIO,
BOKTUBOCTRIO pa60THHKOB HpH HHCTaHHHOHHOM _ 98'1
B3aUMOJIEHUCTBUU
o e R 75
POJICTBCHHUKAM H JPY3bsIM !
Y IOBIETBOPEHHOCTD YCIOBUSAMH OKa3aHUS YCIYT B 972
1

VY 10BIETBOPEHHOCTh OTKPBITOCTBIO, TOJIHOTON 1
JOCTYITHOCTBIO HH(OpManuy 0 JeITeITbHOCTH
opranuzaiuu B cetu MHTEpHET

I [
o)
w
a1

VY 10BIIETBOPEHHOCTH OTKPBITOCTHIO, TOJIHOTON U
JIOCTYITHOCTBEO HH(OPMAIIHHU O JACSITEIEHOCTH
OpTraHU3aIX Ha HH(OPMAIMOHHBIX CTEH/IaX B

MTOMEIIIEHUH OpTaHN3aIIH

©
n
[e)

Y 10BIETBOPEHHOCTh KOM(OPTHOCTBIO YCIOBHUHA
MIPEJOCTABICHUS YCIyT

YJIOBJ'IGTBOPCHHOCTL JOCTYITHOCTBIO YCIIYT,
IpeaoCTaBIIAEMbIX Opl"aHPI?;aI.IPIefI, JUIs1 UTHBAJINI0B

]
o
o))

LIEJIOM

Pucynok 53. [lokazarenu yaoBIE€TBOPEHHOCTH I'paX/laH KaYeCTBOM YCJIOBUIM OKa3aHUS YCIyT

opranuzanun MKYK «Mcropuko-memopuanbsHblil My3eii umenu M.B. JlomonocoBay, %

3HadyeHUS HOKaSaTeHeﬁ, XapaKTCPUIYIOIIUX O6H_[I/IC KPpUTCPUU OLICHKU KAa4CeCTBA YCJ'IOBI/Iﬁ

okazaHusi ycnyr opranusanuein kynbtypsl MKYK «cmopuxo-memopuanvroiii myzeii umenu
M.B. Jlomonocosay, BRICUNTaHHBIE HA OCHOBE JaHHBIX OIEHOK WH(OPMAIMOHHBIX MaTEPHUAJIOB,
AQHKETHOTO OIpoca MOTpeOuTeNeil 1 KOHTPOJIBHBIX 3aKYIOK/TIOCEICHHA, CIIEAYIOIINE:

11

1.2

1kpuTepHii - OTKPBITOCTh U JIOCTYITHOCTh HH(pOpMAIIMK 00 OpraHU3aIMU KyJIbTYpPhI:
COOTBETCTBHE HH(pOpPMAIIMK O JIEATEIFHOCTH  OpTaHW3allH, pPa3MENICHHOW Ha
OOIIEIOCTYMHBIX MH(POPMAIMOHHBIX PECypcax, MEepeyH0 HHPOPMAIIUU 1 TPEOOBAHUAM K
HEH, yCTAaHOBJIEHHBIM HOPMAaTUBHBIMHU TPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTellsi paBHO
90,9 6anmnoB, ¢ y4eToM ero 3Ha4uMocTu — 27,3 0aos;

obecrieueHne Ha OQUIIMATHLHOM CalWTe OpTraHM3allid HATIW4Yusd W (QYHKIMOHUPOBAHUS
JMCTAHIIMOHHBIX CIIOCOOOB OOpPATHOM CBSI3M M B3aUMOJICHCTBHUS C MOJIyYaTEIIIMU YCIIYT —
3HaueHue mokazatels paBao 100 6amioB, ¢ yaeTom ero 3HaunMocTd — 30 0aIoB;

=
(2]
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1.3

2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

43

5.1

52

53

JOJISl TIOJTyYaTesel yCIyT, YIOBICTBOPEHHBIX OTKPBITOCTHIO, MIOJTHOTOM M JOCTYITHOCTHIO
HHGOPMAIIUM O JICATSIBHOCTH OpTaHHW3aIliK, pPa3MEIIeHHOW Ha WH(OPMAIMOHHBIX
CTeHJaX, Ha caiTe B WH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn «M HTepHeT —
3HAYCHHE MOoKa3aTens paBHO88,20a10B, C y4€TOM €ro 3HAaUNMOCTH — 35,3 GajioB.

2 KPUTEPHiA - KOM(DOPTHOCTH YCIOBHM MPEJOCTABICHUS YCIIYT:

oOecrieyeHHe B OpraHu3alud KOM(OPTHBIX YCIOBUW JUIS TMPEAOCTABICHHUS YCIyr —
3HaueHue nokazarens paBHo 100 6amoB, ¢ yuetom ero 3HaunmMoctu — 50 6aios;

JIOJISL TTOJTyYaTesIed YCIyr, YIOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUM MPEIOCTABICHUS
ycIyr — 3Ha4YeHue mokasarens paBHo 91,1 Gamnos, ¢ yuerom ero 3HaunMoctu — 45,6
OaioB.

3 KpuTepHid - TOCTYITHOCTD YCIYT AJISI MHBAIH/IOB:

00OpyIOBaHUE TEPPUTOPHHM, MPHIICTAIOIICH K OpPraHU3allid, U €¢ MOMEIICHUH C y4eTOM
JOCTYIIHOCTH JUIsl MHBAIMJIOB — 3HAuY€HUE IOKa3arens paBHO ( OayioB, C y4yeToM €ro
3Ha4YnMOoCTH — 0 0asIoB;
oOecrieueHrne B OpraHU3alluu YCIOBUHN JOCTYITHOCTH, TTO3BOJISIOIINX WHBAIHMIAM MOTYYaTh
yCIyTH HapaBHE C JAPYTMMH — 3Ha4eHHE Tokaszatelss paBHO 20 0alioB, C y4eTOM ero
3HAYUMOCTH — 8 0alIoB;

JOJIsl TIOJy4aTesie YCIIyT, YAOBJICTBOPEHHBIX JOCTYIMHOCTHIO YCIYT JJIsi MHBAJIHIIOB —
3HaueHue nokazarelns paBao 80,6 6ayioB, ¢ y4eToM ero 3HaYuMocTu — 24,2 6aios.

4 KkpuTepuil - T0OPOKENATEIHLHOCTh, BEXJIMBOCTh PAOOTHUKOB OpPraHU3alui KyIbTYphI:

JOJIS TIONTydaTelield yCIyr, YIOBJICTBOPEHHBIX JTOOPOKENATEIHLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHHW3aIlik, O00CCIICUNBAIOIINX EPBUYHBIM KOHTAKT M HWH(MOPMHUPOBAHHE
MOJTy4JaTelIs YCJIYTH — 3HAYCHHE TToKa3aTest paBHO 97,2 6a/uioB, ¢ y4ETOM €ro 3HAYMMOCTH
— 38,9 0awoB;

JOJIsl TIONTydaTelield yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATEIHLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHu3aliu, OOECICUUBAIOIINX HEIOCPEICTBEHHOE OKA3aHUE YCIYTH IPH
oOpalieHny B OpraHM3alli0 — 3HA4YeHUe IMokasatens paBHO 97,9 OamioB, ¢ yd4eToM ero
sHaynMocTd — 39,1 0ayuIoB;

JOJISl TIONTydaTelield  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATEIHLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIMH IIPH UCIOIb30BAHUH JUCTAHIIMOHHBIX (POPM B3aUMOJICHCTBHUS —
3HaueHue mokaszarels paBao 98,1 6aos, ¢ yueTom ero 3Haaumoctd — 19,6 6amios.

5 KpuTepHuii - yAOBIETBOPEHHOCTh YCIOBUSMHU OKa3aHUs yCIYT:

JIOJISl TIOJTydaTeiel yCIIyT, KOTOPBhIe TOTOBBI PEKOMEHI0BATh OPTAHHU3AINIO POJACTBEHHHKAM
U 3HAKOMBIM (MOrnM OBl €€ PEeKOMEHJO0BaTh, €ciu Obl ObUIa BO3MOXHOCTH BBIOOpA
OpraHW3aIi) — 3HAYCHHE MOoKa3aTels paBHO 97,5 0a/UIOB, ¢ y4EeTOM €ro 3HaYMMOCTH —
29,3 0amos;

JIOJISI TIOJTydaTeNiel YCIyT, YAOBIETBOPEHHBIX rpaduKoM pabOThl OpraHU3aIluy — 3HAUCHUE

nokasarens paBHo 92,6 6aioB, ¢ yueTom ero 3HauuMocTH — 18,5 6ainos;

JIOJIsT TIONTydaTelield YCIIyT, YAOBIETBOPEHHBIX B IIEJIOM YCIIOBUSMHU OKa3aHHS YCIYT B

OpraHM3aly — 3HAYeHHUEe Toka3aTens paBHO 97,2 6aioB, ¢ y4eTOM €ro 3HAYMMOCTH —

48,6 6amioB.

HtoroBeie 3HaueHHs TOKa3aTeNel, XapaKTepU3YIOUIUX OOIIHe KPUTEPUU OIEHKU

kaduecTBa yciioBuil okazanus ycayr MKVYK  «cmopuko-memopuanouvii  myseti  umenu
M.B. Jlomonocosay, npeacTaBieHbl Ha pucyHke 54 u B IIpunoxxenun 4.
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Kpurepuii 1. OTKpBITOCTh M JOCTYITHOCTb

92,6
nHdopmannu 00 OpraHu3anny KyJbTyphl

Kpurepwnii 2. KomdpopTHOCTS ycnoBuit

95,6
TIPEAOCTABICHUS YCIYTH

[

Kpurepuii 3. JIocTynHOCTB YCIIyT UL HHBAIHOB 32,2

Kpurepuii 4. J]oOpoxenaTeIbHOCTD U BEKIHBOCTD

pabOTHUKOB OpraHU3aIIH 976

Kpurepuii 5. Y 10BIETBOPEHHOCTD YCIOBUSAMHU

96,3
OKa3aHUs yCIIyT

Pucynoxk 54. toroBbie 3HaueHMsI OKa3aTeael HE3aBUCUMOM OLIEHKU KayeCTBa YCIOBUMA
okazanus ycinyr B MKYK «Mcropuko-mMemopuanbHbiii My3eit umenu M.B. JlomoHOCOBa», Oamist

Takum 00pa3oM, IpH OLIEHKE KauecTBa yciaoBuil okazanus ycinyr B MKVYK «cmopuxko-
Memopuanvusli myzeu umenu M.B. Jlomonocosa» BBISIBIEHO, 4yTO 4 U3 5 mokazareneil UMEIoT
BBICOKYIO CTEIIEHb OLICHKM; HHU3KYIO OLIEHKY IIOJy4aeT KPUTEpUH 3 «IOCTYNHOCTb YCIYT IUIS
MHBAJIUI0BY.

HToroBas oleHKa yupexJIeHHs 1o 5 nokasaTeinsm coctasiser 82,9 6amios u3 100.

B peittunre opranuzamuii, npoxXoJAIIUX HE3aBUCUMYIO OLIEHKY KaueCTBA OKa3aHUs YCIyT
opranuzauusamMu  KyaeTypbl 2019 roma, MKVK <« cmopuxo-memopuanvuviii myseu umeHu
M.B. Jlomonocosa» 3anumaet 50 mecto u3 53.
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2.28. MyHuIMnaJIbHOE Ka3eHHOE YUpe:KIeHNe KYJIbTYypPbl «X0JMOropcKas
LHEHTPAJIU30BAHHAA KJIYOHAs CHCTEMa» MYHHIMIIAJIBHOI0 00pa30BaHus
«X0JMOropcKkuii MyHHIMIAJIBHBIH paiion» https://holmcks.ru

CoumanbpHo-neMorpadudeckuii moprpet nmorpeduress (N = 632 yemoseka).
CTpyKkTypHBIE TOJIpa3/IeJICHUsl YUPEXKICHUs, IPUHSBIINE y4acTUE B OIICHKE, IPUBEIACHBI

B TaOnuite 153.

Tabauya 153

[Toapaznenenus KonunuectBo JHons B BeIOOpKE (%)
1. XomMoropckas —I[EHTpaJIM30BaHHAs  KIyOHas 16 73
cucTema, c. X0JIMOTOpbI ’
2. benoropckwuii kiy0, 1. beinoropckuit 32 51
3. bpun-Hasonouxuit [Jom Kyneryps, n. bpun-
32 51
Hagosnok
4. Hentp KynbTyps! «/[BuHay», c. Xoamoropsl 28 4,4
5. iBunckoit lom Kynbrypsl, n. JIBUHCKOI 69 10,9
6. Emeuxuit Jlom KyneTtypsl, c. EmMenk 49 7,8
7. Kny6 Ileuku, n. [leukn 1 0,2
8. MukoBckuit kiy0, a. ukoBo 12 1,9
9. Kexotckwmii lom Kynbrypsr, 1. ['puroposckast 60 9,5
11. Koitnokypckuii lom Kynbtypsl, 1. XoMskoBckas 32 51
12. Konauesckuii lom Kynbtypsl, 1. I1sTKOBO 29 4,6
13. Kypeiickuit kiny0, 1. AHAIIKIHO 15 2,4
14. Jlykoseuxuit Jlom Kynbtypsl, 0. JIykoserkuit 12 1,9
15. Maruropckuii Jlom Kynetypsl, 1. XapnoBo 64 10,1
16. Hiwxne-Maruropckuii kiy0, a. JlemunoBo 12 19
17. Opneuxuit kiy0, 1. Opiienst 13 2,1
18. TTanoBckuit ky0, m. I[1anoso 2 0,3
19. IMuarumenckuii lom KyneTypsl, 1. bop 3 0,5
20. Pakynbckuii k1y0, n/o Pakyna 24 3,8
21. PoBnoropckwii kiy0, /0 JIoMOHOCOBO 1 0,2
22. Ceernozepckuii lom Kynbtypsl, n. CBeTiblii 18 2,8
23. Ceneukuit Jlom KynbsTypsl, 1. IToroct 11 1,7
24. Vcrb-llunexckuit Jlom Kynbrypbl, m. VYcTb-
15 2,4
Ilunera
25. XaBporopckuii Kiy0, 1. YacoBHs 4 0,6
26. 3abonotckuii Jlom KynbTypsl, 1. 3a0onotbe 31 4.9
27. JJomonocosckuii JIK, c.JlJomoHOCOBO 17 2,7
632 100
Tabnuya 154
ITon pecionenTa Jons B BeIOOpKE (%)
MY’KCKOH 19,1
JKEHCKMH 80,9
Hroro: 100,0
Tabauya 155
Bo3spact pecnonienra Houst B BEIOOpKE (%0)
ot 18 1o 25 ner 8,9
oT 26 1o 35 ner 24,8
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ot 36 10 54 ner 42,1
crapiie 55 jger 24,2
Hroro: 100,0
Tabnuya 156
OOpazoBaHue pecroHJeHTa JHons B BeIOOpKE (%)
Briciiee (cnienpanuct, 6akanaBp, MarucTp, aCnupaHTypa v 1p.) 23,3
Cpennee cnenuaibHOe 57
[Tonnoe (oOmiee) cpennee 14,6
HemnonHoe cpennee 4.7
HauansHoe 0,5
Uroro: 100,0
Tabnuya 157
Craryc pecrnoHJICHTa Jons B BeIOOpKE (%)
NOTPeOUTENH YCIYyTH 62,7
poauTenb (3aKOHHBIN MPEACTABUTEND) HECOBEPIIICHHOJICTHETO 6,8
MOTPEOUTENS YCIIyT
Y IOTpeOUTENb YCIYTU, U POAUTENH (3aKOHHBIN MPEACTABUTEI) 30,5
HECOBEPIICHHOJICTHETO MOTPEOUTEIIS yCIyT
Hroro: 100,0

PesynbraThl OLEHKH HWH(DOpMANUKH 00 OpraHW3allik KYJIbTYPbI, pPa3MEIICHHOW Ha
ounuanbHOM caiite ¥ MH)OPMAIMOHHBIX CTEHIaX B MOMEIICHUAX, peAcTaBicHbl B Tabuie
158.

Tabauya 158

Ha Ha
HH(popMaNHOHHBIX O0GHIHAIBHOM
[Tepeuens unpopmanuu Cretaax b caure
NnoMelieHun OpraHu3auuu
OpraHu3anuu B CeTH
«HHTepHET»
I. O0mas nugpopmanms 00 OPraHU3aUMN KYJIbTYPbI
1. ITonnoe u COKpAIIEHHOE HAauMEHOBAHUE
OpraHM3alH KYJbTYphl, TOYTOBBIM aJipec, KOHTAKTHbIE 2 1
Tesie()OHbI U aipeca MIEKTPOHHON MOYTHI
2. MecTo HaxOXIEHHUS OpraHW3alMd KYyJIbTYpbl U €€ 1 1
¢bunanos (Ipu HAJIMYKN)
3. lara co3maHusi opraHU3aIui KyJIbTyphl, CBEICHUS 00
yupeauTene/yupeiuTeNnsx, KOHTAKTHbIE  Tele(OHBI, 1 1
azapec caiira, ajgpeca  DBJEKTPOHHOM  MOYTHI
yupeauTens/yupeaurenen
4. YypengutenbHble — JAOKYMEHTHI  (KONHsA  ycTaBa
OpraHu3aluu KYJIBTYpBHI, CBUJIETENIBCTBO 0
roCy/1apCTBEHHOW PEruCTpaliy, pelieHNs YIpeauTens o % 1
CO3JaHMM OpPTraHM3allUK KyJIbTYyphl M Ha3HAUCHHM €€
PYKOBOAMTENS,  MOJOXKEHHs o  ¢uwinamax |
MPEACTABUTENBCTBAX (MIPU HATMYNHN))
5. CtpykTypa ¥ opraHbl YOpaBJI€eHUS OpraHu3aluu
KyJIbTYphl; (haMuIIMM, UMEHa, OTYEeCTBAa U JOJDKHOCTH 1 1
pYKOBOAMTENEH OpraHu3aun KYJIbTYpHI, ee
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CTPYKTYPHBIX TOApa3zieiNeHnid W ¢uauanoB (Mpu HX
HAIMYUHU), KOHTAKTHBIE TelIe(OHBI, ajapeca CauToOB
CTPYKTYpPHBIX MOJApa3JesieHuil (Ipu HalIuuuu), aapeca
AIEKTPOHHOMU MOYThI

6. Pexum, rpaduk paboThl OpraHu3aluu KyJabTyphl 1 1
II. Nudopmauuss o0 [JAeATEJbHOCTH OpPraHU3alUU
KYJbTYPbI

7. Buapl mpenocTaBisieMbIX  YCIAYr — OpraHu3aluei
KYJIBTYpbI

8. IlepeueHr OKa3bIBaGMBIX IUIATHBIX YCIyr (Tpu
Haau4uK )*; 1meHsl (Tapudbl) Ha yCIyrH (MpU HATMYWAN
IUTATHBIX ~yCAYyT), KOMWUU JOKYMEHTOB O TMOPSIKE
IPEIOCTaBlIEHUsl YCIyr 3a IUIaTy, HOPMAaTHBHbBIX
MIPABOBBIX aKTOB, YCTAHABIIMBAIOIINX IICHBI (Tapu(bl) HA
yCIIyTH (MPY HAJTWYUH TUIATHBIX YCITyT)™

9. MarepuanbHO-TEXHUYECKOE obecrieyeHne
MPEIOCTABICHUS YCIYT

10. Kormmmst  mmana  (MHAHCOBO-XO035SHCTBEHHOU
JESTENIbHOCTH OpPTraHU3allii KYJIbTYpPbI, YTBEPKIECHHOTO
B YCTaHOBJIICHHOM 3aKOHOJATeIbCTBOM Pocculickon X 1
OQenepaniil  MOpSAKE, WIX  OIOKETHOM  CMETHI
(madOpMarys 06 00beMe MPETOCTABIIIEMBIX YCIIYT)

11.  Hudopmamus O IUIAHUPYEMBIX MEPOIPUATHSIX
(aHOHCBHI, aduUIIIH, KU1 ), HOBOCTH, COOBITHUS

12.  Komuu JTUTEH3HU I Ha OCYIIIECTBJICHUE
NEeSTENIbHOCTh,  MOAJNEXKAIEH  JUIEH3UPOBAHUIO B
COOTBETCTBUM C  3aKOHOJATENbCTBOM  Poccuiickon X X
Oenepan (MIPU  OCYLIECTBIEHUU COOTBETCTBYIOLIUX
BUJIOB JICSITEIILHOCTH )™

I11. Uudopmanmst 0 He3aBUCHUMOM OLIEHKE Ka4yecTBa
13. Pe3ynbTaThl HE3aBUCMMOW OILIEHKH KadecTBa
YCIIOBUM OKa3aHWsl yCNyr, IJIaHbl MO YIY4YIICHUIO
KauecTBa  pabOThl  OpraHU3alUM  KYJIbTYpel (11O 0 1
YCTPAaHEHUIO HEIOCTATKOB, BBISIBICHHBIX IO HUTOram
HE3aBHCHMOU OIEHKH KaueCTBa)

Bcero 9 (u3 10) 11 (u3 12)

Takum o00Opa3oM, OllEHKa OTKPBITOCTH U JOCTYMHOCTH HHQOpPMAIMHU O JEATEIbHOCTH
YUPEKACHUS KYIbTYPbl «X01M020pCKAs YEeHMPANU308AHNHAS KIYOHAA cUCmeMay, Pa3MeIeHHOM
Ha oOlIeIOCTYNHBIX MH(OPMALMOHHBIX pecypcax B ceTu MutepHer (Ha 15 centabps 2019 r.),
coctaBiser 11 OalIoB M COOTBETCTBYET OTJIIMYHOMY YPOBHIO TIOJIHOTHI HMH(pOpMAlMU U
MH(OPMALMOHHBIX 0OBEKTOB.

3ameuaHus:

— aHKeTa IS TIoCeTHTeINel — 370 orieHka 2016 rona? — yaanuTb ObI HAzO;

Onenka Haimuyus HWHQOpPMAIMKM, pa3MENIeHHOM Ha WH(OPMAlMOHHBIX CTEHJax,
coctaBisger 9 OamnoB u3 10 BO3MOXKHBIX M COOTBETCTBYET OTJIMYHOMY YPOBHIO MOJHOTHI
uH(popMalnu. 3aMevyanue: B puimanax opraHuzalnuu orcyrcrsyeT nHpopmaius o HOK.

Ilokazarenn yAOBIETBOPEHHOCTH TIpa)XAaH KauyeCTBOM YCJIOBUW OKa3aHUS yCIyT
opranmzaruu MKYK «Xoamoeopckas yenmpanuzosannas knybnas cucmemay, BbISIBICHHBIC Ha
OCHOBE MacCOBOI'0 aHKETHOT'O OIIPOCa, MPEACTABIEHBI HA pUCYHKE 55, a Takke B [Ipunoxenun 2.
CornacHo puCyHKY 55, BbIsIBJIEHa BBICOKAsl YJOBJIETBOPEHHOCTb MOTPEOUTENSIMU OTKPBITOCTHIO
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U JIOCTOBEPHOCThIO HWH(GOpMAlMU O JACSITETbHOCTH OpraHW3alid, a TaKXkKe CpeaHss
YIOBJIETBOPEHHOCTh JIUIl C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH  JOCTYMHOCTBIO  yCIIYT
OpraHH3aIiy.

opraHuzanyy Ha UH(OOPMAIMOHHBIX CTEHAX B...

YV 10BJIETBOPEHHOCTD OTKPBITOCTBIO, TOJIHOTON U
JOCTYIMHOCTHIO HH(POPMAIIHH O ACATEIEHOCTH 95,6
opranu3aiuu B cetu HTEpHET
Y IOBIETBOPEHHOCTH OTKPBITOCTHIO, TIOTHOTOH U

Y 10BIIETBOPEHHOCTH KOM(OPTHOCTHIO YCIOBUI
IIPEJOCTABICHUS YCIyT

~
=
[o0)

V 1OBIETBOPEHHOCTH JOCTYITHOCTBIO YCIYT,
MPENOCTABISIEMbIX OpraHU3alUeH, TSl HHBATHIOB

[ee]
~
[{e]

Y A0BIETBOPEHHOCTD AOOPOKEIATEIBHOCTHIO,

94,1
BEXXJIMBOCTBIO PAOOTHHUKOB IPU MIEPBUYHOM KOHTAKTE '

Y IOBIETBOPEHHOCTH AOOPOKENATEIHHOCTEIO,

BEXJIMBOCTHIO paOOTHHUKOB ITPH HEMOCPEACTBEHHOM 96,2
OKa3aHWU YCIIyTH
Y IOBJIETBOPEHHOCTH TOOPOKEIATEIBHOCTEIO,
B3aMMOJICUCTBUU
Bhlseciwivdvansnl  pk
POICTBCHHUKAM H JPY3bsIM !
Y I0BIETBOPEHHOCTD YCIOBUSAMH OKa3aHHUS YCIYT B 94

LIEJIOM

Pucynok 55. [Toka3arenu y10BIETBOPEHHOCTH I'PayKJJaH Ka4E€CTBOM YCIOBHM OKa3aHUs yCIIyTr
opranuzain MKVYK «Xonmoropckas nieHTpain3oBaHHas KiyOHasi cuctema, %

Ananus OTBETOB nosryyaTenen ycIyr u3 yucna rpaxkIaH
C OrpaHM4YC€HHBIMH BO3MOXHOCTAMHU 3J0POBBA IIOKa3ajl, 4YTO PECIOHACHTBI B ILCJIIOM
YIOBJIETBOPEHBI BO3MOXKHOCTAMU opranusanuu. [lokenmanme pecrmongeHta No2 — «peMOHT
3MaHUsl BHYTPH, 3aMEHa Kpecesl UIsl 3pHUTENel, TMOKa3biBaTh (WIBMBI, MYIbT(OUIBMBI,
MpOBEJICHNE KPYXKKOB, OCHAIIEHHE 00OPYJOBaHHEM, KOCTIOMAMH, JJIsi MHBAJUAOB OCHAIICHHE,
JOPOTY K KITyOy cIleNnaTh U Ipovee, 9T0 He00X0AUMO Il HOPMATIHHOTO (YHKIIMOHUPOBAHUS.
[Ipu oTBeTe Ha OTKPBITHIA BOMpoCc «Bamm TpemIoXKeHHs MO YIYYIIEHUIO YCIOBUN
OKa3aHHUs YCIYT B JaHHOM Y4pexkJaeHUU KyiabTypbl» 70,3% pecroHAEHTOB He BBIPA3UIA 0COOBIX
MOKeTaHW. Y BBICKA3aBIINX MOKETaHHs PECTIOHJICHTOB OBLITH CIIEAYIONINE OTBETHI:
—  pa3HOOOpPa3UTh MEPONPHUATHS ISl ACTEH U B3pOCIbIX (3 OTBETA);
— CMEHHUTHh 3aBEAYIONIETO KIyOOM Ha aKTHUBHOTO 4YeNIOBEKa, KOTOPBI TOPUT JKeaHHEeM
BBIMOJTHATE CBOIO padoty (bemoropckuii kiny0, 1. beaoropckwit);

1
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OTPEMOHTHPOBATh KPBUIBLO-CLIEHY [UIsl OPraHU3alui KYJbTYpPHO-MAaCCOBBIX MEPOIPHUITHH
na yrune (Maruropckuit Jlom KyasTypsl, 1. XapiaoBo);
npruobpectu 6ecpoBOJHBIE MUKPO(OHBI, TEJIEBU30P, HOBBIC KPEcia AJIsl 3pUTENeH;
YIIYYIIUTh OTOIUTENbHYIO cucTeMy B KoinokypckoM [lome KysbTypsl,
0oJiee aKTUBHOE MCIIOJIb30BaHUE CaiiTa 00bEIMHEHUS KYIbTYPHI,
CTapo€ 3JaHue, HET KOMHAThl TMTHEHBI, PA3JCBAJIKM, MOMEIICHUN I 3aHATHH, 3UMOM
XOJIOJIHO, TIeYKH- OYyp)KYHKH, Hy)KEH HOBbIH, KpacuBblii kiy0 (Kexorckuit JJom Kynbrypsl,
1. I'puroposckas);
«HE OYEHb HpPABUTCA Tpaduk pabOTHI B JIETHHH MEPHOJ, OOJIBIIYIO YaCTh KIIyO 3aKpBIT, TaK
Kak Bce paOOTHHKH HaxXOAATCS B OTIYCKE, MOE€ NPEAJIOKEHHE NEPEecCMOTPETh Tpaduk
OTITyCKOB Pa0OTHHUKOBY;
HeoOXoauM cTeHn ¢ uHpopMmanueid 00 YUpPEeKACHWH, pACHUCAaHUEM U PEKHUMOM
opraHu3zaliiu, HeT coBceM KpykkoB (Jlomonocosckuit JIK, ¢. JlToMmoHOCOBO);
JK He MOXET Ha CBOEH TEpPpUTOPHUM IIPOBOJAUTH Beuepa, Pa3BIICKATEIIbHbIE MEPOIPUATHUSA,
MOTOMY YTO 371eCh HaxoauTcs yumiuiie (Jlomonocosckuii JIK, ¢. JIoMoHOCOBO);
HIPHOOPECTH TPAHCIIOPTHOE CPEACTBO JUIs BBIC3THBIX KOHLEPTOB (3abomorckuii Jlom
Kynbrypsel, 1. 3a0010The).

B nenom Bce 3ameuaHusi MOXKHO BbIpa3UTh (pa3oil PECIIOH/ICHTA: «HA CeJie OJUH LIEHTD,

I7Ie MOKHO TIPOBECTH BpeMs, a YCJIOBHS IUIOXHE, TyaleT Ha yIuIle, IOMEIIeHHe OJHO, 3UMOM
XOJIOJIHO, 3/1aHHE YXKE€ CTapoe, XOTs BHYTPU OYEHb YIOTHO, OylaroapHOCTh pabOTHHKaM 3a
TEpIeHHe U TPYJ B TAaKUX YCJOBHSIX, BBHIINIECTOSIIUM OpraHaM MOAyMaTb O CTPOUTENILCTBE
HOBOTO 3JIaHUSI.

3HayeHMA HOKaSaTeHeﬁ, XAPpaKTCPU3YIOIIUX O6H_II/Ie KpUTCPUHU OLICHKH Ka4CCTBa YCJ'IOBI/Iﬁ

okazaHus yciyr opranuzanuen KynbTypel MKYK «Xoamozopckas yenmpanusosannas knybunas
cucmemay, BBICYUUTAHHBIE HA OCHOBE JIaHHBIX OLIGHOK MH(OPMAIMOHHBIX MAaTepHAJIOB,
AQHKETHOTO OIpoca MOTpeOUTeNe 1 KOHTPOJIBHBIX 3aKYIOK/TTOCEIICHUH, CIIeTyIOIIHE:

11

1.2

1.3

2.1.

2.3.

3.1

3.2

1kpuTepHii - OTKPBITOCTh U JIOCTYITHOCTh WH(pOPMAIIMK 00 OpraHU3aIly KyJIbTYpPhI:

COOTBETCTBHE HH(pOpMAIIMK O JAEATEIFHOCTH OpTaHW3alllH, pPa3MEUNICHHOW Ha

OO0IIEIOCTYMHBIX HH(POPMAIMOHHBIX PeCypcax, MEepeyHr0 HHGOpMaIuu U TPeOOBAHUSAM K

HEH, yCTAaHOBJIEHHBIM HOPMAaTUBHBIMHU TPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTellsi PaBHO

90,9 6annoB, ¢ y4eToM ero 3Ha4uMocTu — 27,3 0aos;

obecrieyeHre Ha O(UIIMAILHOM CalTe OpraHM3alMy HAIMYUA W (QYHKIIMOHHUPOBAHUS

JMCTAHIIMOHHBIX CIIOCOOOB 0OpaTHOM CBSA3M M B3aUMOJECHCTBUSA C MOJIyYaTEeNIsIMU YCIIYT —

3HaueHue mokaszarelns paBao 100 6amios, ¢ yaetom ero 3HauuMoctd — 30 0aUIoB;

JI0J1s1 TIOJydaTesnel yciyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, MMOJHOTOW U JIOCTYIHOCTBIO

UHPOpPMALIUK O JIEATEIBHOCTH OpTraHM3allu, pa3MeNIeHHOW Ha WH(GOPMAIIMOHHBIX

CTeHJaX, Ha caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAMOHHOW cetn «VHTepHeT —

3HauUeHUE MoKa3aTels paBHo 95,3 6ayioB, ¢ yueToMm ero 3Haaumoctd — 38,1 6amios.

2 KPUTEPH - KOM(DOPTHOCTH YCIIOBHM MPEOCTABIECHUS YCIIYT:
o0ecrieyeHre B OpPraHM3alUU KOM(OPTHBIX YCIOBHH JUIS TPEIOCTABICHUS YCIyr —
3Ha4yeHue nokasarens pasHo 100 6amos, ¢ yueTom ero 3HaunMoct — 50 6asos;

JIOJISl TIOJTyJaTeNel yCyT, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHU MPEIOCTABICHUS
ycIyr — 3HaueHue Iokasatens paBHO /1,8 Gamos, ¢ yyeroMm ero 3Haummoctd — 35,9
6asioB.

3 KpUTEpHii - TOCTYITHOCTb YCIYT JUIsl MHBAJIUIOB!

000pyIOBaHUE TEPPUTOPHH, TPUIICTAIONIEH K OpraHU3alliH, U €€ MOMEIICHUH C y4eToM

JOCTYITHOCTH ISl MHBAJIMJOB — 3HAUEHHUE IoKa3aTenss paBHO 40 0ayioB, C yu4eTOM €ro

3HAYUMOCTH — 12 0aJIoB;

obecrieyeHre B OpraHu3aliK yCIOBUI JOCTYIMHOCTH, MTO3BOJIIONINX UHBAIHMIAM MOTYyYaTh

YCIyrH HapaBHE C IPYTMMHU — 3Ha4eHWe Mokaszatens paBHO 40 OamioB, ¢ y4eTOM €ro

3HAYUMOCTH — 16 0aJoB;
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3.3  pons monmydareneil yciuyr, YIOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT ISl MHBAIHIOB —
3HAYCHHE MOoKa3aTens paBHO 87,9 6ayIoB, C YI4ETOM €ro 3HaYUMOCTH — 26,4 6aJioB.

4 xpuTepuii - OOPOKENATEIBHOCTh, BEKITMBOCTh PAOOTHUKOB OPTaHU3AINN KYJIBTYPHI:

4.1 nons modydarenaeil yciyr, YAOBIECTBOPEHHBIX J0OPOXKEIATEIBHOCThIO, BEKIUBOCTHIO
pabOTHHUKOB OpraHM3alUy, 00ECIEUUBAIONINX MEPBUYHBIH KOHTAKT U MH(POPMHPOBAHUE
MOJTydaTelIs YCJIYTH — 3HAaYeHHE ToKa3arenst paBHo 94,1 0aioB, ¢ y4eTOM ero 3HaYMMOCTH
— 37,7 6amos;

4.2 nons mojydaTelied yCIyr, YIOBJIETBOPEHHBIX J0OPOKEIATECIBbHOCTBIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIui, OOECIICUMBAIOIINX HEMOCPEICTBEHHOE OKA3aHHWE YCIYTH TpU
oOpallleHuu B OpraHU3alMi0 — 3HAYCHHE MokKa3areias paBHO 96,2 OGayioB, C YYETOM €ro
3HAYNMOCTH — 38,5 0aJIoB;

4.3 nons mojydaTelied yCIyr, YIOBJIETBOPEHHBIX J0OPOKEIATECIBbHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3alliy MMPU UCMOJIBL30BAHUN TUCTAHIIMOHHBIX (DOPM B3aWMOJICHUCTBUS —
3HAYCHHME MoKa3aTens paBHo 97,6 6ayioB, ¢ ydeToM ero 3HadumMocT — 19,5 6aos.

5 KpuTepHii - YAOBIETBOPEHHOCTh YCIIOBUSMU OKa3aHUs yCIYT:

5.1 o moJtydaresiei yciryr, KOTOpble FTOTOBbI PEKOMEHI0BATh OPraHU3aIluI0 POICTBEHHUKAM
U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHJ0BaTh, €CIM Obl ObUTA BO3MOXHOCTH BBIOOpA
OpraHM3ali) — 3HaAYeHHUe Mokaszatelns paBHO 94,3 6amioB, ¢ y4eTOM €ro 3HaYMMOCTH —
28,3 0aos;

5.2 nmouns moiry4yatesiel yCIyT, yIOBIECTBOPCHHBIX Ipad)uKoM pabOThl OPTaHU3AlUU — 3HAYCHHE
nokasarenst pasHo 91,9 6amios, ¢ yuerom ero 3HaunMocTH — 18,4 6aios;

5.3 [mons modydvaTelied yCIyr, YIOBJIETBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUS YCIYT B
OpraHM3aIy — 3HaYCHHUE IMOoKaszarens paBHO 94 Oaiia, ¢ y4eToM ero 3Hadyumoctd — 47
0aJIoB.

HroroBeie 3HAYCHHS TOKA3aTeNCl, XapaKTEPU3YIONIUX OOIHEe KPUTCPUU OICHKU

KayectBa ycioBuil okazanus ycayr MKVYK «Xoamocopckaa yenmpanuszoeannas xiyonas

cucmema, IpeJICTaBIeHbl Ha pucyHke 56 u B [Ipuiioxenuu 4.

D o ooty 1 ocTymmocTs — 95,4
nH(popManuu 00 OpraHu3alny KyJIbTYpbI '

Kprreput 2. Romboprmocts yerot | o9

MIPEAOCTaBJICHUS YCIYTH

Kpurepnii 3. JlocTynmHOCTB YCIIyT IS MHBAJIHIOB _ 54,4

e O O N 5.7
PpabOTHHUKOB OpraHU3aLUN '

Kpurepuii 5. Y 10BIE€TBOPEHHOCTD YCIOBUSIMU 937
owasams yory — ,

Pucynok 56. Utorossie 3HaueHus noka3aTesiell HE3aBUCUMOM OI[EHKU KaueCcTBa YCIOBUMN
okazanus ycayr B MKYK «XonMoropckas ieHTpaanu3oBaHHas KIyOHasi cuctemMay, Oaibl

Takum o0Opa3zom, mnpu OlLEHKe KadecTBa YyciaoBud okasanus ycayr B MKVYK
«Xonmozeopckas yenmpanuzoeannas KnybHas cucmema» BBISBIEHO, 4To 4 u3 5 mokasarenen
MUMEIOT BBICOKYIO CTENEHb OLEHKH; CPEIHIOI0 OLEHKY IOJIYy4aeT KpUTEpuUi 3 «IOCTYMHOCTb
YCIIYT JUIsl UHBAJINUTIOBY.

HToroBas oleHKa yUpexJIeHHs 1o 5 nmokazaTesnsm coctasiuser 85,1 6amios u3 100.

B pelitnHre opranusanuii, NpoxoJIMX HE3aBUCUMYIO OLICHKY Ka4eCTBa OKa3aHUs yCIIyT
opranuzamusamu KynbTypel 2019 roma, MKVYK «Xoamocopckaa yenmpanuzoeannas kiyonas
cucmemay» 3aHAMaeT 45 mecto u3 53.
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2.29. MyHMIMIIaJIbHOE Ka3eHHOe YUpPexKIeHUue KyJIbTYpPbl «X0JIMOropcKas
LHEHTPAJbHAs MEKIOCeJICHYEeCKasd OMOIMOTEeKa» MyHHIUIIAJIbHOTO
o0pa3oBaHusl «X0JMOTOPCKHA MYHULIMNIAJIBHBIA Paiion

http://holmzbs.moy.su

CoumasnbHo-nemMorpadpudeckuii moprpet norpedutess (N = 600 yenosek).

ITon pecrioneHTa Jons B BeIOOpKE (%)
MY>KCKOU 20,3
JKEHCKUH 79,7

Wroro: 100,0
Bospact pecnonenra Jons B BeIOOpKE (%)
or 18 o 25 ner 7
ot 26 5o 35 ner 16,3
ot 36 10 54 ner 415
crapmie 55 ner 35,2
Hroro: 100,0

Tabnuya 159

Tabauya 160

Tabauya 161

OO6pazoBaHue pecrnoHJeHTa Jons B BeIOOpKE (%)
Briciiee (cnenuanuct, 6akanaBp, MarucTp, aCUPaHTypa U 1p.) 37,6
Cpennee crienraibHOE 49,8
[TommHOE (0OMIEE) CpenHee 8,8
HemnonHoe cpennee 3,5
HauansHoe 0,3
Hroro: 100,0

Tabnruya 162

Craryc pecrnoHJIeHTa Jons B BeIOOpKE (%)
MOTPEOUTEIh YCIYyTH 71,4
poIuTENb (3aKOHHBIH MPeICTaBUTENb) HECOBEPIIIEHHOIETHETO 8,8
MOTpeOUTeNs yCIyr
U TIOTPEOUTENb YCIYTH, U POIUTEINb (3aKOHHBINA NPEACTaBUTEND) 19,8
HECOBEPIICHHOJIETHETO MOTPEOUTEIS YCITyT
Hroro: 100,0

Pesynbrartel oneHku wuHQoOpManMM 00 OpraHuM3allMd KyJIbTypbl, pa3MEIIEHHON Ha
odunmanbHOM caiiTe 1 MH()OPMAIIMOHHBIX CTE€H/JaX B MOMEIIEHUsX, pecTaBieHsl B Tabnuie

163.
Tabnuya 163
HA Ha
HHGpopMaALMOHHBIX 0QPUIHAIBHOM
[Tepeuens unpopmanuu cremaax b camre
NMOMeIIeHUH OpraHu3anmuu
OpraHu3auuu B CeTH
«HuTepHer»
I. O6mas nndopmanus 00 OPraHUu3auMN KYJIbTYPbI
1. TlonHoe M COKpalleHHOe HaWuMEHOBAaHUE OpTraHU3aLUU 2 1
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KYJIbTYpbl, TOYTOBBIA ajpec, KOHTAKTHbIE TeIePOHBl U
azpeca IEKTPOHHOM IOYTHI

2. MecTo HaxOXICHUs OpraHU3alUH KYJIbTYphl H e
¢bumanos (Mpu HAINYHUN)

3. Jlata co3maHusi OpraHu3aldu KyJbTYpbl, CBEIEHUS 00
yupeauTesne/yupeiuTeNsax, KOHTAKTHbIE TeneOHbl, aapec
caira, ajpeca AJIEKTPOHHOU TTOYTHI
yupeauTens/yapeauTenci

4. YupenutenbHble JTIOKYMEHTBI (xomust ycTaBa
OpraHu3aluu KYJbTYpHI, CBU/JICTEIBCTBO 0
rOCy/IapCTBEHHOW PETUCTpAllM, PEHICHUs] YUYpETuTeNs O
CO3JJaHUM OpraHu3allMh KYJIbTypbl M Ha3HAYCHUU €€
PYKOBOJUTEIIS, MOJIOXKEHUS 0 ¢bunmnanax u
MPEACTABUTENHCTBAX (MPU HATUYHH))

5. CtpykTypa M Opraibl yIOpaBJIEHUS  OpIraHU3aLUU
KyIbTypbl; (aMuinM, HMEHa, OTYeCTBAa M JOJDKHOCTH
PYKOBOJUTENEH OpraHu3anuu KyJabTypbl, €€ CTPYKTYPHBIX
nojpasieneHuii W ¢uiumanoB  (IpU WX HAJIHYUH),
KOHTAKTHbIE TeNe(QOHbl, agpeca CaHTOB CTPYKTYpPHBIX
nojpasJesieHuid  (Ipu  HAJIWYUM), aJpeca SJIEKTPOHHOMN
HOYTHI

6. Pexxum, rpaduk paboThI OpraHU3alny KYIbTYpHhI

II. HNudopmamuss 0 JAeATEJILHOCTH OPraHU3ANNH
KYJbTYPbI

7. Buapl npeiocTaBiiieMbIX YCIYT OpraHu3anueil KyJabTyphbl

8. IlepeueHb  OKa3pIBa€MbIX IUIATHBIX  yciayr  (mpu
Hamyun)*; 1eHsl (Tapudbl) Ha ycayru (TpU HATHYUU
IUIATHBIX ~ YCIYT), KOMMM JOKYMEHTOB O  IOpsIKe
MPEJOCTABICHUS YCIYT 32 IUIaTy, HOPMATUBHBIX MPaBOBBIX
aKTOB, YCTaHABIMBAIOIIMX IIeHbI (Tapu(bl) Ha YCIyru (TpH
HaJIMYUU TUIATHBIX yCiIyr)™*

9. MarepuanbHO-TEXHUYECKOE obecrieueHue
MIPEIOCTABIICHUS YCIYT

10. Konus IUIaHa (UHAHCOBO-X03HCTBEHHOM
NESITeTbHOCTH OPTaHU3aIlMHM KYJIbTYPHI, YTBEPXKICHHOTO B
YCTaHOBIIEHHOM 3aKOHOJIaTEIbCTBOM Poccuiickoi
®denepanun MOpSIKE, WA OO KETHOM CMETBI
(uaopmarms 06 00beMe IPEJOCTABIAEMBIX YCIIYT)

11. HWudopmamuss o0 TUIAHUPYEMBIX MEPOIPHUITHIX
(aHOHCBI, aduIIH, aKIIUK), HOBOCTH, COOBITHS

0,5

12. Konuu nuneHs3uit Ha OCyIIEeCTBIECHUE IEATEIbHOCTb,
MOMJIEKAEH  JUIEH3UPOBAHUIO B COOTBETCTBHU  C
3aKoHoAaTrensCcTBOM  Poccuiickoit  @enepanuu  (1pu
OCYIIECTBICHHH COOTBETCTBYIOIIUX BUJIOB AEATEIbHOCTH)™

I11. Undopmanusi 0 He3aBUCMMOM OLIEHKE KAYeCTBa

13. Pe3ynbTaThl  HE3aBUCHMMOM  OIIEHKM  KaudecTBa
YCIIOBUI OKa3aHHUs YCIIYT, IUIAHBI 110 YIYYIIEHUIO KadecTBa
paboThl  OpraHu3allMu  KyJIbTypbl (10  yCTpaHEHHIO
HEJOCTaTKOB, BBIABIEHHBIX [0 MTOraM HE3aBUCHMOM
OIICHKH Ka4eCTBa)

0,5

Bcero

9,5 (u3 10)

6,5 (u3 12)
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Takum 00pa3oM, OIEHKAa OTKPHITOCTH W JOCTYMHOCTH HMH(POpPMALKUU O JIEATEILHOCTH
YUPEXKIEHUSI KYJIbTYphl «X0IMO2opcKas yenmpaibHas Medcnocenendeckas  oubauomexay,
pa3MeIeHHoH Ha OOLIENOCTYNHBIX HH(OPMAIMOHHBIX pecypcax B cetu MutepHer (Ha 15
centsiops 2019 r.), cocraBisier 6,5 GalJIOB MU COOTBETCTBYET HHU3KOMY YPOBHIO MOJHOTHI
uHpOopMauu 1 HHPOPMAITMOHHBIX 00BEKTOB.

3amevaHus:

- pa3zaen o0 ycimyrax ecTh, HO OH IYCTOH, a CChITIKA HE paboTaeT;
- MHOT'O pEKJIaMbl Ha CaiTe, 3TO OTIIYTMBAECT IIOCETUTEIIEH;
- HET pa3zesia BepCHU ISl CTA00BUISIIHX.

Onenka Hanmuuyus UHQOpPMAIMKM, pa3MENICHHOM Ha HWH(OPMALMOHHBIX CTEHJaX,
cocraBisier 9,5 6amioB u3 10 BO3MOXXHBIX M COOTBETCTBYET OTIMYHOMY YPOBHIO ITOJHOTHI
uHpopmanuu.

[TokazaTenu yIOBIETBOPEHHOCTH TpPaKJaH KayeCTBOM YCIOBHM OKa3aHHs yCIyr
opranmzaruun - MKYK  «Xoamoeopckas yenmpanvuas medcnocenenueckas — oubauomexay,
BBISIBJICHHBIE HA OCHOBE MAaCCOBOTO aHKETHOTO OIPOca, MPEICTaBICHbl Ha PUCYHKE 57, a TakKe B
[Ipunoxennn 2. CornacHO PpUCYHKY 57, BbISIBJI€HAa  BBICOKas  yJOBJIETBOPEHHOCTh
NOTPEOUTENSIMHI OTKPHITOCTHIO M JJOCTOBEPHOCTHIO MHPOPMALIUU O IESATEIHHOCTH OPTaHU3AIHH,
a TaKkXKe CpelHe-BbICOKas YIOBJIETBOPEHHOCTh JHII C OIPAaHMYEHHBIMH BO3MOKHOCTAMHU
JOCTYITHOCTBIO YCITYT OpTaHU3alnH.

Y I0BIETBOPEHHOCTb OTKPBITOCTHIO, TIOJHOTOR U
JOCTYITHOCTBIO MH()OPMAIIMH O AESTEINFHOCTH OPTaHU3AINI
B cetu MHTEpHET

89,4

|

Y 10BIETBOPEHHOCTH OTKPHITOCTHIO, OJTHOTOM U
JOCTYITHOCTBIO HH(OPMALHHU O AEATEIBHOCTH OPraHU3alu
Ha MH(OPMAIMOHHBIX CTEH/IaX B IIOMELICHUH OpraHU3aLU

[{e]
7]

Y 10BIE€TBOPEHHOCTH KOM(OPTHOCTHIO YCIOBHIA
TIPEOCTABIECHHS YCIyT

[{e]
N

Y I0BIETBOPEHHOCTD AOCTYITHOCTBIO YCIYT,
MIPENOCTABISIEMBIX OpTaHU3AINEH, AJIsI HHBAJIHIOB

~
X
(3]

Y 10BIIETBOPEHHOCTH 100POXKENATENTLHOCTHIO, BEXINBOCTHIO _ 983
pPabOTHUKOB NPH NEPBUYHOM KOHTAKTE !

Y 10BJIETBOPEHHOCTD TOOPOKENATEILHOCTHIO, BEXKITUBOCTHIO _ 98.7
PabOTHUKOB ITPU HETTOCPEACTBEHHOM OKa3aHUH YCIYTH '

Y 10BIIETBOPEHHOCTH TOOPOKENATEILHOCTHIO, BEXKITUBOCTHIO _ 99 2
PpaGOTHUKOB IIPH IUCTAHIIMOHHOM B3aHMOJIEHCTBIN '

e et v N 085
POICTBEHHHUKAM U APY3bsIM !

V I0BIETBOPEHHOCTD YCIOBUAMH OKA3aHUS YCIyT B LIEIOM 98,8

Pucynok 57. [lokazarenu yaoBIETBOPEHHOCTH TPaXIaH KAYeCTBOM YCIIOBUH OKa3aHUS YCIyT
opranmu3zanuu MKVYK «XonMmoropckas nieHTpanbHas MexnocejaeHueckas O0ubdmuorexay, %

1

\‘
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Ananus OTBETOB noJyJarenen yCIyr u3 qrcna rpaxaan
C OrpaHMYECHHBIMH BO3MOXHOCTSMHU 37I0POBbSl IIOKa3aJl, YTO PECIOHACHTH B LEJIOM
YIIOBJICTBOPEHBI BO3MOXKHOCTSIMU opranuzanuu. [loxemnanue pecnonmeHta No2 — «Heobxomaum
naHaAyc JUisi MaJloMOOWJIBHBIX rpynn HaceneHus». [loxkenanue pecrnongenta Nel — «B
JlykoBenkoi OMONMMOTEKE HET MaHayca JUisi KOJISICOUYHUKOB. bubnmorekapsiM caMuM, KOHEYHO
K€, HE TOJ CWIY BBIIOJHUTH TaKyl0 paboTy (COTPYIHUKH M TaK TSHYT Ha CBOMX XPYIKHUX
[ie4ax HEMOMEPHYI0 10 MOpPaJIbHBIM W (HU3MYECKUM cuiIaM, Harpys3ky!!), T.K. HyXHO
nepecTpanBaTh U KPbUICYKH, © MOCTOUYKH, M BXOAHbIE 1Bepu! CriacuOoy.

IIpn orBeTe Ha OTKPBITHIM BONpPOC «Bamm IpemIoKeHUs MO YIYyYIICHHIO YCIOBUH
OKa3aHHUs YCIYT B JAHHOM YYPEXKJIECHUU KYIbTYpbI» 76,2% PECIOHACHTOB HE BHIPA3UIA OCOOBIX
NOXKeNaHUH. Y BBICKA3aBIIMX MOKETAHUS PECTIOHICHTOB ObLITH CIIEIYIOIIUE OTBETHI:

—  oOHOBiIeHHE KHKHOTO (oHAa (23 oTBETA);

— ororuienue (16 oTBETOB);

— coBpeMeHHoe 00opyaoBaHHE (KOMIIBIOTEP, CKaHEp, LIBETHYIO I€4aTh, XOPOIIUH MOHHUTOP

JUIsl Ipe3eHTanui, Mmebens) (14 oTBeToB);

—  cany3ell, BOJIONpoBo, kKaHanu3anus (12 oTBeToB).
3HaueHus MoKa3aTeNel, XapaKTepU3YIOIINX 00I1IMe KPUTEPUU OLEHKH KauecTBa YCIOBUM

OKa3aHHWs YCIyr OpraHu3alnuei kynetypel MKVYK  «Xoamoeopckas yenmpanvnas

MedcnoceneHyecKast bubnuomexa», BBICYUTAHHBIE HAa  OCHOBE JAaHHBIX  OIEHOK

UHPOPMALIMOHHBIX ~ MaTE€pHajoB, AaHKETHOTO ONpoca TOTpeOHWTENe W  KOHTPOJBHBIX

3aKYIOK/TIOCEIIEHUH, CIIeAYIOIIHE:
1kpuTepwii - OTKPBITOCTD U IOCTYIHOCTh WH(pOpMAIK 00 OpraHU3aIMU KYJIbTYpPHI:

1.1 coorBerctBue uHPOPMAIMM O JEATEIBHOCTH OpraHW3alud, pa3MEIIEHHOW Ha
00MIEIOCTYMTHBIX HH(POPMAIIMOHHBIX pecypcax, MepeyHio HH(popMaun 1 TpeOOBaHUSAM K
HEl, yCTaHOBJICHHBIM HOPMATUBHBIMU MPAaBOBBIMH aKTaMU — 3HAUEHHUE MOKa3aTessi paBHO
72,7 6amnoB, ¢ ydeToM ero 3Hagnumocty — 21,8 6amos;

1.2 o0ecnedyenue Ha OQUIMAILHOM CaiiTe OpraHuM3alMd Hanu4us ¥ (GYHKIIMOHUPOBAHUS
JMICTaHIIMOHHBIX CIIOCOOOB OOpaTHOM CBS3M M B3aWMOJCHCTBHUS C MOJIy4aTENISIMU YCIIYT —
3HaueHue nokasarens paBHo 100 6amnos, ¢ yuetom ero 3Hauumoctu — 30 0aos;

1.3 nmons momydwarenel yciyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, IMOJHOTOW M JTOCTYITHOCTBIO
uH(pOpMallUM O JEATENbHOCTH OpraHu3alu, pa3MeleHHOW Ha WH(OPMAIMOHHBIX
CTEH/ax, Ha caiiTe B HH(OPMALMOHHO-TEIEKOMMYHHKAIMOHHON cetn «lHTepHeT —
3Ha4YeHHe MoKaszarens paBHo 95,3 0ansoB, ¢ yueToM ero 3HauuMocTH — 38,1 Gaos.

2 KpUTEpUI - KOMPOPTHOCTH YCIOBUM MPETOCTABIECHUS YCIYT:

2.1. ofecrieyeHue B OpraHu3alud KOM(OPTHBIX YCIOBHM Ul IMpPEIOCTaBIECHUS YCIyr —
3HaueHue nokazarelns papao 100 6amios, ¢ yuetom ero 3HaunMoctd — 50 6aios;

2.3. 107 Modydarened yciayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUN MPEIOCTaBIECHUS
yCIIYyT — 3HAYEHHWE IoKa3zarens paBHO 92 OayioB, ¢ y4eroM ero 3Hauumoctu — 46,8
0aoB.

3 KpUTEPHi - TOCTYIMHOCTD YCIYT JUIsSi MHBAIUIOB:

3.1 oOopynoBaHue TEPPUTOPHUM, MpPUJIETAIOIIEH K OpraHU3allM, U €€ MOMEIIEHUIl ¢ ydyeToMm
JOCTYITHOCTH JUIsl MHBAIMJIOB — 3HAuy€HHE IoKaszarens paBHO ( OaiioB, ¢ y4yeToM €ro
3HaunMocTH — 0 0asioB;

3.2 obecrnieyeHre B OpraHU3AIMK YCIOBUM JOCTYITHOCTH, TTO3BOJISIONINX WHBAIHIAM TOJIYy4aTh
yCIOyrd HapaBHE C JPYTUMHU — 3HadyeHue Mokaszatens paBHo 20 OamioB, ¢ y4eTOM €ro
3HAYUMOCTH — 8 0aJlIoB;

3.3 nmons mosyuaTeneil yciayr, yJOBIETBOPEHHBIX JOCTYMHOCTBIO YCIYT Ui MHBAJIUAOB —
3HAYCHHE IMOKa3aTels paBHO 77,6 OaJIOB, C y4ETOM ero 3HaYMMocTH — 23,3 0ajlioB.

4 xputepuil - 106pOKeENATENLHOCTh, BEXINBOCTh PAOOTHUKOB OpraHU3aluil KyJIbTyphI:

4.1 nons moiydaTeneidl yCIyr, YAOBJIETBOPEHHBIX TOOPOKEIATEeThHOCTHIO, BEXKIMBOCTHIO

pabOTHUKOB OpraHHU3aIK, O0ECIEUNBAIONINX TMEPBUYHBI KOHTAKT U HH()OPMHUPOBAHUE
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NOJTIyJaTes yCIyrd — 3HaueHue rmokasatens paBHo 98,3 6aiioB, ¢ yueToM ero 3HaYMMOCTH
— 39,3 0am10B;

4.2 pons mony4yaTeled yCIyr, YIOBJIETBOPEHHBIX T0OPOKEIATEIHLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHu3aIiy, OOECICUUBAIOIINX HEIOCPEICTBEHHOE OKAa3aHUE YCIYTH IPH
oOpalleHny B OpraHM3allli0 — 3HA4YeHue IMokasatens paBHO 98,7 OamioB, ¢ ydeToM ero
3HaynMocTd — 39,5 0ayuIoB;

4.3 pons monyyaTened yCIyr, YIOBJIETBOPEHHBIX 0OPOKENIATeIHHOCTHIO, BEXIMBOCTHIO
pabOTHUKOB OpPraHU3aIlUH TIPU UCIIOJIH30BAHUY AUCTAHIIMOHHBIX (POPM B3aMMOACHUCTBUS —
3HauUeHUE MmokKazaTelns paBHo 99,2 6aos, ¢ yueTom ero 3Haaumoctu — 19,8 6anos.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMU OKa3aHHS YCIYT':

5.1 nons momydatenel ycIyr, KOTOPbIe TOTOBBI PEKOMEHI0BATh OPTAHU3AINIO POJACTBEHHUKAM
U 3HAaKOMBIM (MOTJIM OBl €€ pPEKOMEHJO0BaTh, €Clii Obl OblJa BO3MOXKHOCTH BBIOOpA
OpraHM3aIi) — 3HAYCHHUE MoKa3aTelns paBHO 98,5 06a/ioB, ¢ y4eTOM €ro 3HaYMMOCTH —
29,6 0asuIoB;

5.2 jons moitydarenei yCIyr, YIOBIETBOPEHHBIX rpaKoM paOOThl OPraHU3AIMH — 3HAYCHUE
nokasatesns paBHo 98,3 6amioB, ¢ yueToM ero 3HaunMoctu — 19,7 6amios;

5.3  jgons momydaTened yCIyT, YIOBICTBOPCHHBIX B IEJIOM YCIOBHUSIMH OKa3aHUs YCIYT B
OpraHu3aliii — 3Ha4YeHHE Mokasarens paBHO 98,8 0amioB, ¢ y4eToM €ro 3HaYUMOCTH —
49,4 6amoB.

HroroBbie 3HAueHHWs TOKa3aTesel, XapaKTEpU3YIOIIUX OOIIUE KPUTCPHUH OLCHKU
kadecTBa ycioBuil okazanus yciyr MKYK «Xoawoeopckas yenmpanvuas medsxcnocenenueckas

oubruomexay, NpeaCcTaBlieHbl Ha pucyHke 58 u B [IpuoxeHun 4.

Kpurepuii 1. OTKpBITOCTS M JOCTYITHOCTD

89,9
nHpOpMannU 00 OpraHN3aINH KYJIbTYPHI

|

Kpurepnii 2. KompoptHOCTS YemoBumit
MIPEAOCTaBICHUS YCIYTH

96,8

Kpurepwii 3. JIocTynHOCTD yCIIyT IJ1sl THBAJIHUIOB 31,3

e mmcon gt N sc
pabOTHHUKOB OpraHU3aLIK '
Kputepwuii 5. Y 10BIETBOPEHHOCTD YCIOBUSIMH 98.6

OKa3aHHUs YCIIyT

Pucynok 58. Utorossie 3HaueHMs noka3aTesiell HE3aBUCUMOM OI[EHKU KaueCcTBa YCIOBUI
okazanus ycayr B MKVYK «XonMoropckas ieHTpaibHast MeXIIoceIeHueckass OnbanoTexay,
Oael

Takum o0pa3zom, mpu OlLEHKe KadecTBa yciaoBUH okaszaHus ycayr B MKVYK
«Xonmoeopckaa yenwmpanvHas medxcnocenenyeckas — Oubauomexa BBISIBIEHO, 4TO 4 U3 5
[OKa3aTelned HMMEIT BBICOKYIO CTENEHb OLICHKM; HM3KYIO OLIEHKY IIOJIydaeT KpuTepui 3
«IIOCTYITHOCTb YCIYT JJIS UHBAJIUI0BY.

HToroBas olieHKa yupexxJIeHHs 110 5 mokazaressiM coctasisieT 83 6amia u3 100.

B peittunre opranuzamuii, IpoxXoIAIIiX HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs YCIyT
opraumzaiusamMu  KynbTypsl 2019  roma, MKVK  «Xoamoeopckaa — yemmpanvhas
Medrcnocenenyeckas bubauomexay 3annMaet 49 mecto u3 53.
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2.30. MyHununajbHoe 010/1:xeTHOe yupe:xaeHne KyabTypbl «lllenkypckas
HEeHTPAJIH30BaHHasI OMOIMoTeYHasi cucreMa» https://mpb-
shen.arkh.muzkult.ru/about

CoumanbpHO-neMorpadudeckuii mopTpet morpeduress (N = 648 yenosek).
CtpyKTypHBIE TOJIpa3/IeJICHUsl YUPEXKICHUs, IPUHSBIINE y4acTUE B OIICHKE, IPUBEIACHBI

B TaOnuie 164.

Tabauya 164

[Toapaznenenust KonunuectBo JHons B BeIOOpKE (%)

1. Hlenkypckas LEHTpaTu30BaHHAs OuOIHMOTEUHAs 85 131
cucrema, I. lllenkypck ’
2. ApTeMbeBCKHN OMOTMOTEYHO-KYIBTYPHBIA LIEHTD, 14 29
1. ApTeMbeBCKast '
3. baynxoBckuii OMOIMOTEYHO-KYIBTYpPHBIH LIEHTP, 34 59
nep. Konanunckast '
4. Bepxonenckuii OMOIMOTEYHO-KYIBTYPHBINA IICHTP, 20 31
1. PakoBckas '
5. BepxomangeHprckuii  OMOIMOTEUYHO-KYIBTYPHBIMA 33 51
LEHTp, ¢. IBaHOBCKOE ’
6. Hukonbckuil OMOIMOTEUHO-KYIBTYPHBIA LIEHTp, . 64 99
[unyHoBckast ’
7. KpacHoropckuii OuOIMOTeYHO-KYIBTYPHBIA LEHTD, 39 6.0
nep. Kpacnas ['opka ’
8. Mexmnocenenueckass Oubmuoreka wum. E. .

42 6,5
OBcsHKMHA, T. [lleHKypck
9. PoBauHCKHIT OUOTMOTEYHO-KYJIBTYPHBIH LEHTD, 20 31
ceno PopnmHO ’
10. Cynanackuii OuMOIMOTEYHO-KYIBTYPHBIA LIEHTD, 29 34
nep. Hukounbckast :
11. CroMckuii GMOTMOTEYHO-KYIBTYPHBIN LIEHTP, JEp. 22 34
KynukoBckas '
12. TapHsHCKUIl OMOIMOTEYHO-KYJIBTYPHBIH LIEHTD, 20 31
nep. Peiboropckas ’
13. VYcrp-Ilanenprckuit  OMOINOTEUHO-KYIBTYPHBIN 38 59
LEHTp, aep. Ycrb-Ilanensra '
14.  ®epoporopckuii  OMOINOTEUHO-KYIBTYPHBIN 30 49
1eHTp, Aep. HaBonoso ’
15. HleroBapckuii 6UOIMOTEUHO-KYIBTYPHBIM LIEHTD, 18 28
c. llleroBapsbl ’
16. buOIMOTEYHO-KYJIBTYPHBI  LIEHTpP  IOCEIKa 61 94
MIemamckuii, . lenamckui ’
17. Ilénamckuit OUOINOTEYHO-KYIBTYPHBIH LIEHTP, 32 49
nep. Ilerposckas ’
18. SIMckoropckuii OMOIMOTEUHO-KYIBTYPHBIN LIEHTP, 30 49
nep. OnuHIOBCKAast '
19. ITynkt Beigauu nep. TpoHuHckas 20 3,1

648 100
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Tabauya 165

[Ton pecionenTa Hons B BeIOOpKE (%)
MY>KCKOM 22.8
JKEHCKUH 77,2

Wroro: 100,0

Tabauya 166
Bospact pecnonenra Jons B BeIOOpKE (%)

or 18 o 25 ner 6,9
oT 26 10 35 ner 18,4
ot 36 10 54 ner 42,1
crapiie 55 jget 32,6

Hroro: 100,0

Tabauya 167

OO6pa3oBaHue PECIOHJICHTA Jons B BeIOOpKE (%)
Bricmiee (cnernumanuct, 6akamaBp, MarucTp, aCUPaHTypa U 1p.) 17,6
Cpennee crienraibHOE 60,8
[TonHoe (oOmiee) cpennee 13,1
Henonnoe cpenee 6,6
HauansHoe 19
Hroro: 100,0
Tabauya 168
Craryc pecrnoHJIeHTa Jons B BeIOOpKE (%)
MOTPEOUTEIH YCIYTH 71
poIUTENb (3aKOHHBIN MTPEICTABUTEIb) HECOBEPIIICHHOIETHETO 8,3
noTpeOUTENs YCIyr
U IOTPEOUTENb YCIIYTH, U POAUTEND (3aKOHHBIN NPEACTABUTEID) 20,7
HECOBEPIICHHOJIETHETO MOTPEOUTEIIS YCITyT
Hroro: 100,0

Pesynbrartel oneHku wuHQoOpManMM 00 OpraHu3allMd KyJbTypbl, pPa3MEIIEHHON Ha
ounuanbHOM caiiTe 1 MH()OPMAIIMOHHBIX CTE€H/JaX B MOMEIIEHUsSX, mpecTaBieHsl B Tabnuie

169.
Tabnuya 169
Ha Ha
MH(pOopMaNHOHHBIX O0GHIHAIBLHOM
[Tepeuens nHPOpMAIUN cremax canre
MOMeIIeHUH OpraHu3anmumu
OpraHu3anuu B CE€TH
«HuTepHeT»
I. O0mas nugopmanys 00 OPraHU3aUMN KYJIbTYPbI
1. ITonnoe U COKpAIlleHHOE HalMEHOBaHUE
OpraHu3aIuy KyJIbTYPbI, IIOYTOBBIN a/Ipec, KOHTAKTHBIE 2 1
Tesie()OHbI U aipeca MIEKTPOHHON MOYTHI
2. MecTo HaxOXXIEHHs OpTraHU3alMH KYJIbTYyphl U €€ 1 1
bunmanos (Ipu HATTMYHUN)
3. Jlata co3maHusi OpraHM3alUU KYJIbTYphl, CBEJCHHS
00 yupeauTene/ydpeIuTensax, KOHTaKTHbIE Tele(OHHI, 05 1
ajapec  caifta, ajpeca  DJIGKTPOHHOH  IOYTHI ’
yupeauTens/yupenurenen
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4. YupenuTenbHbIEe  JTOKYMEHTHI  (KOMUS  ycTaBa
OpraHu3aIuu KYJIBTYPHI, CBUJICTEIHCTBO 0
rOCy/IapCTBEHHOW PETUCTpAIlMU, PEIICHUs YUpeauTens
0 CO3/IaHUU OPTaHW3alUU KYJIbTYyphl U HA3HAYCHHUH €€
PYKOBOAMTENS,  IMOJIOKEHHs O  Quimanax U
MPEACTABUTENHLCTBAX (IPU HATMYNHN))

5. CtpykTypa ¥ oOpranbl yHOpaBieHHUS OpraHU3alUuU
KYJIbTYpHI; (paMuInuu, UMEHa, OTYECTBA M JIOJDKHOCTH
PYKOBOIUTENEH OpraHu3aluu KYJIbTYpHI, ee
CTPYKTYPHBIX ToOApasfencHuii ¥ QunananoB (mpu ux
HAJIM4YUU), KOHTAaKTHbIE TeleOHbl, aapeca CalTOB
CTPYKTYPHBIX IOJpa3fesieHuil (Ipu HaJIW4YUM), aapeca
3JIEKTPOHHOM MOYTHI

6. Pexxum, rpaduk paboThl OpraHu3aluy KYJIbTYpHbI

II. Uudopmanuss o0 aeATEJbHOCTH OPraHU3ALMU
KYJbTYPbI

7. Bugel  mpefocTaBisieMbIX  YCIyr — OpraHu3aiuei
KYJIbTYPbI

8. IlepeueHb OKa3bIBa€MbIX IUIATHBIX YCIyr (Ipu
HaIM4YKUK)*; 1eHbl (Tapudbl) Ha yCIyru (IpU HATHYUH
IUIATHBIX yCIYT), KONHU JIOKYMEHTOB O HOpSAKe
OpEJOCTaBICHUS] yCAyr 3a IUIaTy, HOPMAaTHUBHBIX
IPaBOBBIX AKTOB, YCTAHABIMBAIOILUX IIEHbI (TapU]bl)
Ha YCIyrd (IIpY HaJMYMHU IUIATHBIX yCIyT)*

9. MarepuanbHO-TEXHUYECKOE obecrnieueHue
IPEIOCTABJICHUS YCIYT

10. Konust mnanma  (UHAHCOBO-XO3SHCTBEHHOMN
JEATEIIBHOCTH OpraHu3alyu KYJIbTYPBI,
YTBEPAKACHHOTIO B YCTAHOBJIEHHOM 3aKOHO/IaTEIbCTBOM
Poccuiickoit denepauuu mnopsake, WM OOJKETHOM
cMethl (nH(poOpMmarusas 00 o0beMe MPenOCTaBIIEMbIX

yeuyr)

11. HWudopmauust o IUIAHUPYEMBIX MEPONPUATHUAX
(aHOHCBI, aUIIH, AKIIUK), HOBOCTH, COOBITHS

12.  Kommm  nuneH3wid Ha  OCYIIECTBIICHHUE
NEeSTeNbHOCTh, TMOJUIeXKAlled JUIEH3UPOBAHUIO B
COOTBETCTBHMM C 3aKOHOJATEIHCTBOM Poccuiickon
Oenepanuu (MpU OCYIIECTBIEHUU COOTBETCTBYIOIIUX
BUJIOB JIEATEIBHOCTH )™

I11. Uudopmanmst 0 He3aBUCHUMOM OLIEHKE Ka4yecTBa

13. Pe3ynbTaThl HE3aBUCHUMOW OLIEHKH KayecTBa
YCIOBUM OKa3aHWs YCIYT, IUIAHBl IO YJIYYIIEHHUIO
KayecTBa paboOThl OpraHu3aluud  KyJIbTypbl (110
YCTPAHEHUIO HEIOCTATKOB, BBIABIEHHBIX [0 HUTOTraM
HE3aBHCHMOM OLIEHKH KauecTBa)

Bcero

9,5 (u3 10)

11 (u3 12)

Takum O6p3.30M, OIICHKAa OTKPBLITOCTU U AOCTYIMHOCTH I/IH(I)OpMaI_II/II/I O OCATCIIbHOCTH

yupexaeHus KynbTypbl «lllenkypckas yenmpanuzo8aHHas

oubnuomeunas  cucmemay,

pasMeleHHONH Ha oOILIe0CTYNHbIX HH(OPMAIMOHHBIX pecypcax B cetu MutepHer (Ha 15
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centa6psa 2019 r.), cocraBusier 11 6amIoB M COOTBETCTBYET OTIMYHOMY YPOBHIO MOJHOTHI
nHpopmanuu 1 HHOOPMAITMOHHBIX 00BEKTOB.

3ameuaHus:

- 1Be (OpMBI JIsl OLIEHKU KayecTBa YCIIYT; cTapyto Obl HaJl0 yOpaTh;
- nokymeHTsI B popmate PDF nomkub! 0611 (DX /).

Onenka Hanuuusg UHQOPMALMKU, pPa3MELICHHONM Ha MHMOPMAIMOHHBIX CTEHJaX,
cocraBisier 9,5 6amioB u3 10 BO3MOXXHBIX M COOTBETCTBYET OTIMYHOMY YPOBHIO IOJHOTHI
uHpopMaLuu. 3aMeyaHue: HeT IEKTPOHHON MOYThI yupeaIuTes.

[TokazaTenu yIOBIETBOPEHHOCTH TpPaXJaH KayeCTBOM YCIOBHM OKa3aHHs yCIyr
opraumzaiun  MBYK  «lllenkypckas  yemmpanuzosamnas  OubIuOmeuyHas  cucmema,
BBISIBJICHHBIC HA OCHOBE MAaCCOBOTO aHKETHOTO OIIPOca, MPEJICTaBICHBl Ha PUCYHKE 59, a Takxke B
[Tpunoxxennn 2. CormacHO  pUCYHKY 59,  BbIBI€HAa  BBICOKas  YAOBJICTBOPEHHOCTH
NOTPEOUTENAMHI OTKPBITOCTHIO M JOCTOBEPHOCTHIO MHPOPMALIUU O AESATEIBHOCTH OPTaHU3AIHH,
a TaK)Ke BBICOKAsl YOBJIETBOPEHHOCTH JIUL] C OTPAHUYEHHBIMU BO3MOXHOCTSIMU JIOCTYITHOCTBIO
YCIyT OpraHU3alHH.

YJIOBJ'IGTBOPCHHOCTB OTKPBITOCTLIO, TIOJTHOTOM 1
JAOCTYITHOCTBIO I/IH(I)OpMaHI/II/I O ACATCJIbHOCTU OpraHu3aliu 98

Ha I/IH(i)OpMaIII/IOHHI)IX CTCHJaX B IOMCUICHUU OpraHrU3allun

Y}IOBJ'IGTBOI)CHHOCTI) OTKPBITOCTBIO, MTOJTHOTOM 1

HOCTyHHOCTLIO HH(bopMaHHH 0 ACATCILHOCTH 0praHH3aHHH _ 97'2

B cetd MHTEpHET
Fom enacrmanyent o R o35
TIPEOCTABIIEHUS YCIIyT !
YV 10BIETBOPEHHOCTD JTOCTYITHOCTRIO YCIIYT, _ 85.7
MIPETOCTABIAEMbIX OpTaHU3aIMEH, JUTsl HHBAHIOB '

YJIOBJ'IGTBOPCHHOCTL JIO6pO)KCJ'IaTCJ'ILHOCTI>IO, BCXKIIUBOCTBIO
pa6OTHI/IKOB Ipy NIEPBUYHOM KOHTAKTE

96,5

yHOBHeTBopeHHOCTL HOGPOKeHaTeHLHOCTB}O, e _

PabOTHHMKOB NP HEMOCPEICTBEHHOM OKa3aHUHU yCIIYyTH

97,1

Y I0BIETBOPEHHOCTH JOOPOKETATEIFHOCTHIO, BEKINBOCTHIO
PpaOOTHUKOB IPU JUCTAaHIMOHHOM B3aHMOJICHCTBUH

98,9

PexomMenanus opranuzaiuu Juis NOCEIeHUs
POICTBEHHHKAM H JAPY3bIM

96,9

YV 10BIETBOPEHHOCTD rpadKOM paboThI

95,1

Y I0BIETBOPEHHOCTH YCIOBHAMH OKa3aHHS YCIYT B LIEJIOM 97,7

Pucynok 59. [Tokazarenu yaoBIETBOPEHHOCTH I'PaXK1aH Kaue€CTBOM YCIIOBUN OKa3aHUsS yCIyT
opranmuzaiu MBYK «lllenkypckas nieHTpanu3oBaHHasi OnbinoTeuHas cucrema, %o

1

(]
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Ananus OTBETOB noJyJarenen ycayr u3 qucia rpaxaan
C OrpaHMYECHHBIMH BO3MOXHOCTSMHU 37I0POBbSl IIOKa3aJl, YTO PECIOHACHTH B LEJIOM
YIOBJIETBOPEHBI BO3MOXHOCTSIMU opranu3zanuu. [loxkenanue pecrnonaenta No2 — «OTaeabHBII
canyzen s uHBanugoB». Ilokenanwe pecnonmeHta Nel — «IIOBBICHTH [OCTYHHOCTH U
KOM(OPTHOCTb MOJYYCHHUST YCIYT AJIs CTA00BUAAIINX TPAKIAH.

[Ipn oTBeTe Ha OTKPBITHIA Bompoc «Bamm NpenIoXKeHUs IO YIYYIIEHUIO YCIOBHIA
OKa3aHHUs YCIIYT B JAaHHOM YUPEXJEHUU KyIbTYpbl» 74,1% pecrioHAEHTOB HE BBIPA3UIA OCOOBIX
MOKeJIaHWi. Y BhICKa3aBUIMX MOKETaHUs PECTIOHICHTOB OBbLIN CIEAYIOLINE OTBETHI:

— B IIOMEILIEHUH XO0JIOJHO B 3UMHEE BpeMs, TpeOyeTcs peMoHT neuel (21 orser);

—  HM3MEHHUTb BpeMs padoThl JIETHETO YuTaIbHOTO 3aja (¢ 12.30 wnwm ¢ 1349);

—  TIOTIOJIHUTH KHWKHBIN (oHI (25 OTBETOB)

—  IpHOOpecTH KOMIBIOTEPHI, OPITEXHUKY, (POTO, BUEO anmnapatypy (17 oTBeToB);

—  YJIYYIIUTh OCBEIICHHE B OMOIHOTEKE,

—  OpraHM30BaTh KOMIIBIOTEPHBIEC KYPCHI JIsl IOCETUTEIEH;

—  «ObUIO OBI XOPOIIIO OKA3BIBATh YCIYTU MO pacreyaTke, KOMUPOBAHUIO, TOCYCIyTaM;

—  «PaboTHMKM CIMIIKOM (DaMUIIBIPHO OTHOCSTCSA K MOCETHTENSIM, OOIIAIOTCS Ha "KOPOTKOM
Hore". HempustHo xomuth. KapToukm wWHOTAAa TEpAIOT WIM KHHTH HENPaBHIHHO
sanuchiBalo™ (ILleHKypCKas eHTpanu30BaHHas OuOInoTeuHas cucrema, T. [lleHKkypck)

3Ha4yeHUs MMoKa3aTeNel, XapakTepU3yIoInX 00IIrue KPUTEPHH OIICHKH KauecTBa YCIOBHM

OKa3aHUs YCIYI OpraHM3alnueu kynetypel MBVYK  «lllenkypcrkasa yenwmpanuzosannas

oubruomeynas cucmema», BBHICUNTAHHBIE Ha OCHOBE JAHHBIX OICHOK HWH(MOPMAIMOHHBIX

MaTepuasioB, AaHKETHOrO Ompoca MOTpeOuTeneld M KOHTPOJBHBIX 3aKYIMOK/TIOCEICHUH,

) (13 % {01115 (<
lkpuTepuii - OTKPBITOCTD U JOCTYIMHOCTh HHPOPMAIIH 00 OpraHU3aluu KyJIbTyphI:

1.1 coorBerctBue MHPOpPMALMM O JEATEIBHOCTM OpraHU3alMd, pa3MELIEHHOW Ha
001IeTOCTYHBIX MH(OPMALIMOHHBIX pecypcax, nepeuHto nHpopmanuu U TpeOOBaHUSM K
HEH, yCTAaHOBJIEHHBIM HOPMAaTUBHBIMHU TPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTellsl PaBHO
93,2 6anoB, ¢ y4eTOM €ro 3Ha4uMocTu — 27,9 0annos;

1.2 obecneueHne Ha O(GHUIMATHHOM CalWTe OpraHU3AlMHM HATHYUS W (QYHKIMOHUPOBAHHS
JMCTAHIIMOHHBIX CIIOCOOOB 0OpaTHOI CBSA3M M B3aUMOJCHCTBUSA C MOJIydaTeNIsIMU YCIIYT —
3HaueHue nmokaszarels paBao 100 6amioB, ¢ yaetom ero 3HaunMoctu — 30 0aUIoB;

1.3 nons momywarened yciyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYIHOCTBIO
UHPOpPMALIUKM O JIEATEIBHOCTH OpTraHM3allid, pa3MeNIeHHOW Ha WH(GOPMAIIMOHHBIX
CTeHJaX, Ha caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAMOHHOW cetn «MHTepHeT —
3HauUEHUE ToKa3aTels paBHo 97,6 6aywioB, ¢ yueToM ero 3HauuMocTu — 39 6ajuioB.

2 KpPUTEpH - KOM(DOPTHOCTH YCIIOBHM MPEJOCTABIECHUS YCIIYT:

2.1. oOecrieueHue B OpraHW3alil KOMQOPTHBIX YCIOBHHA JUIS TPEIOCTABICHUS YCIyr —
3HayeHue nokasarens pasHo 100 6anos, ¢ yueTom ero 3HaunMoct — 50 6asos;

2.3. 107 TOoydYaTesel yCiayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUN MPEIOCTABICHUS
ycIyr — 3HaueHue rokasatens paBHO 93,5 Oansos, ¢ yyeroMm ero 3Haummoctd — 46,8
0asioB.

3 KpUTEpHii - TOCTYITHOCTb YCIYT JUIsl HHBAJIUIOB:

3.1 obopynoBaHue TEPPUTOPHUH, MPUJIETAIOMICH K OpPraHU3allMd, U €€ MOMEUICHUH C y4eTOM
JOCTYITHOCTH ISl MHBAJIMJOB — 3HAUEHHUE IoKa3aTenss paBHO 40 0ayioB, ¢ yu4eTOM €ro
3HAYUMOCTH — 12 0aJIoB;

3.2 obecriedeHre B OpraHU3aIMK YCIOBUN JOCTYITHOCTH, TIO3BOJISIONINX WHBAIMIAM TIOJTydaTh
yCIyrd HapaBHE C JPYrUMHM — 3HaueHue nokasatens paBHo 100 6amioB, ¢ yueTom ero
3HauuMocTth — 40 0asos;

3.3 nons mosyuaTeneil yciayr, yJOBIETBOPEHHBIX JOCTYMHOCTBIO YCIYT Ui MHBAIUJOB —
3HAYCHHE IMOKa3aTels paBHO 85,7 OaJIOB, C yY4ETOM €ro 3HAYMMOCTH — 25,7 6alioB.

4 xputepuil - 10OpOKeENATENbHOCTh, BEXINBOCTh PAOOTHUKOB OpraHU3aluil KyJIbTyphl:
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4.1 nonst momydareneil yCiayr, YAOBIETBOPEHHBIX JOOPOKEIATEIBHOCTHIO, BEXKIUBOCTHIO
pabOTHHUKOB OpraHM3alMH, 0OCCIEYNBAIONINX MEPBUYHBI KOHTAKT U WH(POPMHPOBAHUE
MOJTydaTelIst YCJIYTH — 3HAaYCHHE TToKa3arens paBHO 96,5 6aioB, ¢ y4eToM ero 3Ha4yuMOCTH
— 38,6 0a10B;

4.2 pons monydyaTeled yCIyr, YIOBJIETBOPEHHBIX T0OPOKENTATEIHHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIK, OOECICUNBAIOIINX HEMOCPEICTBEHHOE OKa3aHWE YCIYTH IPH
oOpalieHny B OpraHM3allvi0 — 3HAa4YeHue rokasatens paBHo 97,1 Gamno, ¢ ydeToM ero
3HAYUMOCTH — 38,8 0aUIOB;

4.3 pgons momyyaTened yCIyr, YIOBJIETBOPEHHBIX TO0OPOKEIATEIHHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OPraHU3alluK NIPY UCIIOJIH30BAHUH JUCTAHIIMOHHBIX (OPM B3aUMOICHCTBUS —
3HaueHue nmokazarelns paBao 98,9 6amnos, ¢ yueTom ero 3Haunmoctu — 19,8 6anos.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMU OKa3aHHS YCIYT':

5.1 nons momydaTenel yciyT, KOTOPhIE TOTOBBI PEKOMEH/I0BATh OPTraHU3aAIUI0 POJICTBEHHIUKAM
W 3HAKOMBIM (MOTJM OBl €€ PEKOMEHI0BaTh, €Clii Obl OblIa BO3MOXKHOCTH BBIOOpA
OpraHM3aIi) — 3HAYCHHUE MoKa3aTelns paBHO 96,9 6amioB, ¢ y4eToM ero 3HaYMMOCTH —
29,1 6auIoB;

5.2 1ons moJrydareneu YCIyT, YIOBIETBOPEHHBIX IpaKoM pabOThl OpraHU3aIuN — 3HAYCHUC
nokazaresns paBHo 95,1 6aiioB, ¢ yueTom ero 3HauuMocTH — 19 6asios;

5.3  pons momydaTened yCIyT, YIOBICTBOPCHHBIX B IEJIOM YCIOBUSIMH OKa3aHUs YCIYT B
OpraHu3aliiy — 3Ha4YCHHE IMOKasaress paBHO 97,7 0a/UIOB, ¢ YYETOM €ro 3HAYUMOCTH —
48,8 6amos.

HroroBbie 3HaueHHWs TOKa3aTesel, XapaKTEpU3YIOIIUX OOIIUE KPUTCPHH OLCHKU

KauecTBa ycioBui okazanus ycnyr MBYK «lllenkypcrkas yenmpanuzosannas oOubnuomeynas

cucmemay, npeacTaBiensl Ha pucyHke 60 u B [Ipunoxenun 4.

Kputepmii 1. OTKpBITOCTE U TOCTYITHOCTh 96.9
nHpOpMaInH 00 OpraHN3aINH KYJIbTYPHI !
Kpurepwuii 2. KomdoptHOCTS YCmoBuit

96,8
MIPEAOCTaBICHUS YCIYTH

|

Kpurepwmii 3. JIocTymHOCTB YCIyT Uil HHBAIHIOB 77,7

Kpurepnii 4. J]oOpoxenaTeTbHOCTS U BEKINBOCTh
PpabOTHHUKOB OpraHU3aIUH

97,2

Kpurepuii 5. Y 10BIETBOPEHHOCTD YCIOBUSIMHU

96,9
OKa3aHUs yCIIyT

Pucynoxk 60. ToroBsie 3HaueHHsI MOKa3zaTeael HE3aBUCUMOM OLIEHKU KauyeCTBa YCIOBUM
okazanus yciayr B MBYK «lllenkypckast ieHTpann3oBaHHas OMOIMOTEUHAs CUCTEMAay, Oalibl

Taxum obpa3om, mpu olleHKe KadecTBa yciaoBuil okazanus ycinyr B MbYK «lllenkypckas
yenmpanuzoeanHas Oubnuomeunas cucmema» BBIABIEHO, 4TO 4 W3 5 ToOKa3aTened HMerT
BBICOKYIO CTEIIEHb OLICHKH; CPEIHIOI0 OLEHKY IOJy4yaeT KPUTEPUN 3 «JOCTYMHOCTH YCIYT JUIS
WHBAJIUI0BY.

HTorosas oleHKa yUpexJIeHHs 1Mo 5 nmokazatesnsm coctasiset 93,1 6amios u3 100.

B pelitnHre opranusanuii, NpoxoJsIuX HE3aBUCUMYIO OLICHKY Ka4eCTBa OKa3aHUs yCIyT
opranuzanusamu KynbTypsl 2019 rona, MBYK «lllenkypckas yenmpanuzoeanuas o6ubnuomeunas
cucmemay» 3aHUMaet 12 mecto us3 53.
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2.31. MyHununajJbHoe 010/1:KeTHOe yupe:xaeHne KyabTypbl «lllenkypckmii
paiioHHbBIH KpaeBequecknid Mmy3ei» http://www.shenk-museum.ru/

CoumanbHo-nemMorpadpudeckuii moprpet norpeduress (N = 600 yenosek).

[Ton pecrionenTa JHons B BeIOOpKE (%)
MY>KCKOM 34
KEHCKUH 66

Wroro: 100,0

Bospact pecnonenra Jons B BeIOOpKE (%)
or 18 o 25 ner 12,3
oT 26 1o 35 ner 25,5
ot 36 10 54 ner 438
crapie 55 jget 18,4
Hroro: 100,0

Tabnuya 170

Tabnuya 171

Tabruya 172

OO6pazoBaHue pecrnoHJeHTa Jons B BeIOOpKE (%)
Bricmee (cnenuanuct, 0akajiaBp, MarucTp, aCliupaHTypa u 1p.) 40
Cpennee cnenuaibHOE 48,1
[TomHOE (0OMIEE) CpeaHee 10,2
Henonnoe cpegnee 91,7
HauanbHoe
Hroro: 100,0
Tabauya 173
Craryc pecrnoHJIeHTa Houst B BeIOOpKE (%)
MOTPeOUTEND YCIYTH 58,3
poauTenb (3aKOHHBIN MPEJICTABUTENH) HECOBEPIIICHHOJIETHETO 11,2
MOTPEOUTENS YCIyT
Y TIOTPEOUTENb YCIYTH, U POJUTEINH (3aKOHHBIN TIPEACTaBUTEID) 30,5
HECOBEPIICHHOJIETHETO MOTPEOUTENs yCIyT
Hroro: 100,0

Pesynbrartel omneHku wuHQoOpManMM 00 OpraHu3allMd KyJIbTypbl, pa3MEIIEHHON Ha
ounmanbHOM caiiTe 1 MH()OPMAIIMOHHBIX CTE€H/JaX B MOMEIIEHUsX, pecTaBieHsl B Tabnuie

174.
Tabnuya 174
Ha Ha
MH(poOpMaUHOHHBIX O0GHIHAIBLHOM
[Tepeuens nHPOpMaLTUU cremiax b caure
NOMelIeHUH OpraHu3anuu
OpraHu3anuu B CeTH
«HuTepHeT»
I. O0mas nugopmanus 00 OPraHMu3anMu KyJbTYPbl
1. IlonHOE M cOKpallleHHOE HaMMEHOBAaHHE OpraHU3aI[u1
KYJIBTYpBI, MOYTOBBIM ajipec, KOHTaKTHbIE TeIe(POHBI U 1 1
azipeca JIEKTPOHHOMW MOYTHI
2. MecTo HaxOXJEHUS OpPraHu3alUu KYyIbTYphl U €e 1 1
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(dbunmanos (Mpy HATHMYHUN)

3. Jlata co3maHusi opraHu3aluy KyJabTypbl, CBEJeHUS 00
yupeauTene/yapeIuTeNnsix, KOHTaKTHbIC Tele(OHBI, aTpec
caura, azpeca AJIIEKTPOHHOMU I1OYTHI
yUpeauTeINs/ydpeiuTenei

4. YupenutenbHble — JOKYMEHThl  (Komusi  ycraBa
OpraHuzaliuu KYJIbTYpHI, CBUJETEIHCTBO 0
TOCYJapCTBEHHON PEruCTpaliiy, PeIICHHUsI YIpeaIuTens o
CO3/JaHUU OpraHU3alMy KyJbTypbl M Ha3HAUYECHUU €€
PYKOBOJIUTEIIS, MIOJIOKCHUS 0 ¢dunmanax "
MPEACTABUTENHCTBAX (MPU HATMYHH))

5. CtpykTypa ¥ oOpraHbl yIOpaBJICHUS OpraHU3aLUU
KyJIbTyphl; (aMWINU, MMEHa, OTYECTBA U JIOJKHOCTH
pyKoBOUTENEH OpraHu3aLuu KYJbTYPBI, ee
CTPYKTYPHBIX MOJpa3JieleHuil u ¢uinanoB (Mpu MX
HAINYMM), KOHTAKTHBbIC TeNeoOHbl, aapeca CalWTOB
CTPYKTYpPHBIX TMOJpa3JelieHUi (Ipu Haauduu), aapeca
3JIEKTPOHHOW IMOYTHI

6. Pexum, rpadux paboTel opraHu3aluu KyJIbTyphl

II. HNudopmMauuss o0 [IeATEJILHOCTH OPraHU3aALUM
KYJbTYPbI

7. Buapl  NpenocTaBisIeMBIX — YCIYT  OpraHu3amueit
KYJIbTYpPBI

8. IlepeueHb oOKa3bpIBa€MbIX IUIATHBIX YCIyr (mpu
HalIuuumn)*; neHsl (Tapudbl) HA yciayrd (IpU HaJIUYUU
IUIATHBIX ~ YCIIYT), KONMM JIOKyMEHTOB O IMOpsjKe
MPEIOCTaBIEHUsT YCIYr 3a IUlaTy, HOPMAaTUBHBIX
IIPABOBBIX AKTOB, YCTaHABJIMBAIOIIUX LEHBI (Tapu(bl) Ha
yciryrd (TIpY HATMYUY TUIATHBIX yCIryT)™*

9. MarepuanbHO-TEXHUYECKOE obecrieyeHne
MIPEIOCTABIICHUS YCIYT

10. Konus IUIaHa (UHAHCOBO-XO03HCTBEHHOM
JESITeTbHOCTH OPTaHM3alUU KYJIBTYPHI, YTBEPKICHHOTO
B YCTaHOBJIEHHOM 3aKOHOJAaTelabcTBOM Poccuiickoii
Oenepanun  TOpAIKE, WIA  OKOJDKETHOH  CMETHI
(uaopmarms 06 00beMe NIPEJOCTABIIEMBIX YCIIYT)

11. HWudopmanuss o0 MIAHUPYEMBIX MEPONPUATUAX
(aHOHCBI, aduIIH, aKIIUK), HOBOCTH, COOBITHS

12. Komumn JTUTEH3U I Ha OCYIIECTBIICHUE
JNEeATEIbHOCTh,  NOAJEXKAIIle  JUIEH3UPOBAHUIO B
COOTBETCTBMM C  3aKOHOJATEIbCTBOM  Poccuiickoit
Oenepanu  (MIPU  OCYIIECTBICHUH COOTBETCTBYIOIINX
BUJIOB JI€ATEIHHOCTH)™

I11. Uudopmanmsi 0 He3aBHCHUMOM OLICHKE Ka4eCcTBa

13. Pe3ynbTaThl HE3aBUCMMOW OIIEHKM KadecTBa
YCIOBUM OKa3aHUs YCIYI, IUIaHbl MO YJIYYIIEHHUIO
KayecTBa  paboOThl  OpraHu3aldud  KyJIbTypbl (11O
YCTPAaHEHUIO HEJOCTAaTKOB, BBIABIEHHBIX 110 HTOraM
HE3aBHCHMOM OILIEHKH KauecTBa)

Bcero

9 (13 9)

10 (u3 12)
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Takum 00pa3oM, OIEHKAa OTKPHITOCTH W JOCTYMHOCTH HMH(POpPMALKUU O JIEATEILHOCTH
YUpeXKACHUS KyIbTypbl «lllenkypckuii paulonHblil KpaeseduecKuil My3ell», Pa3MEIICHHOW Ha
001Ie1oCTyTHBIX MH()OPMALMOHHBIX pecypcax B cet Murepher (Ha 15 centsops 2019 r.),
coctaBisger 10 OayIoB M COOTBETCTBYET OTJIMYHOMY YPOBHIO IIOJIHOTHI HH(pOpMAlMU U
UH(POPMALIMOHHBIX 00BEKTOB.

3ameuaHus:

- 1oKyMeHTHI B popmare PDF noimxHBI OBITh,
- HeT uHpopMauu 00 yupexaeHuu (¢ailsl mo coaep>kaHui0 He COOTBETCTBYET).

Onenka Hamuuug HWHQOPMAIUKM, pPa3MENICHHONH Ha WHOOPMAIMOHHBIX CTEHJAXx,
coctaBisgeT 9 OamioB M3 9 BO3MOXKHBIX U COOTBETCTBYET OTJIMYHOMY YPOBHIO IIOJHOTBI
uHpOpMaLnH.

Iloka3aTenu yIOBJIETBOPEHHOCTH TIpaXkJaH KayecTBOM YCIOBHM OKa3aHHs yCIyr
opranuzaiun MBYK «lllenkypckuii paitionHuvlii Kpaeseoueckuil mMy3eii», BHISIBICHHBIE HA OCHOBE
MacCcOBOIO aHKETHOIO ONpoca, IPEACTaBlIeHbl Ha pucyHke 61, a taxxe B [lpunoxenun 2.
Cornacno pucyHky 61, BbIsIBI€HA BBICOKas yJOBJICTBOPEHHOCTh MOTPEOUTENAMH OTKPBITOCTHIO
U JIOCTOBEPHOCTbIO HMH(OpPMALMU O JEATEIBHOCTH OpraHu3alllid, a TaKKe BBICOKas
YIIOBJIIETBOPEHHOCTh  JIULl C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH  JIOCTYITHOCTBIO  YCIIYT
OpraHu3aluy.

Y 1OBIETBOPEHHOCTH OTKPBITOCTBIO, TOJIHOTOM 1
JIOCTYITHOCTBIO HH(OpPMALHHU O AESATEIBHOCTH OPraHNu3aln 97,9

Ha PIH(l)OpMaI.[I/IOHHLIX CT€H/Z1aX B IIOMELICHUHN OpraHru3aluu

y,Z[OBJ'IeTBOpeHHOCTL OTKPBITOCTBIO, MOJTHOTOH 1

roerymwocrsio mpopwar o sextesrocti oprarmsatnn | 081

B cetd VIHTEpHET

o ranmeyyenr o N so:
MPEJOCTABICHUS YCIyT !

oo ontaei. o nzon I 795
NIPEJOCTABISIEMBIX OpraHU3alKeil, A1 HHBAIMIOB !

e oo e somaze I 055
BEXKJIMBOCTHIO PAOOTHHUKOB IIPU NIEPBUIHOM KOHTAKTe !

yZ[OBJ'IeTBOpeHHOCTL ,Z[O6pO)I(CHaTeJ'ILHOCTI>IO,

wexmsocrsio paGormkon npi renocpecrsermov | 952

OKa3aHHH yCIIyTH

Y IOBIETBOPEHHOCTH 0OPOKENATEIBHOCTHIO,

sexmsocrsio paGormkos npu weranmioron [ 99,2

B3aUMOJCHCTBUHI

P et e N cse
POACTBEHHUKAM U JPY3biIM !

Vaonsersopermocrs rpadon pacors: [ 955

¥ AOBIETBOPEHHOCTS YCIOBHAMH OKASAI YCAYT B HETON — 98,7

Pucynox 61. [Toka3aTenu y1oBIETBOPEHHOCTH TPpayKJaH KaueCTBOM YCIOBUM OKa3aHUs YCIIyT
opranunzaiu MBYK «lllenkypckuil paliloHHBIN KpaeBeIueCKuil My3eii», %

Amnamms OTBCTOB HOquaTeHefI yciayr n3 qucia rpaxxJiaH
C OrpaHM4YC€HHBIMH BO3MOXHOCTAMH 3O0POBBA IIOKa3ajl, 4YTO PECIOHACHTBI B ILCJIIOM
YAOBJICTBOPCHBI BO3MOYKHOCTAMU OpraHU3aluu. Iloxenanue PECIIOHACHTA No2 — CO31aThb
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YCIOBHA JUISL IOCTyIa Ha BTOPOHM 3TaX: «HAa BTOPOM 3TaXX HE TMOAHATHCS, HamoO JUPT».
[Toxxenanue pecnonaeHTa Nel — «nepeBOIUMK IJIS TIIYXOHEMBIX W JIYITY ISl CJIETIBIX ».

IIpn orBeTe Ha OTKPBITHIM BONpPOC «Bamm npemtokeHus MO YIYyYIICHHIO YCIOBUH

OKa3aHHUA YCIYT B JAHHOM YYPEXKJIECHUU KYIbTYPbI» 85,5% PECoHAEHTOB HE BHIPA3UIA OCOOBIX
MOKETaHW. Y BBICKA3aBIINX MOKEIAHMS PECTIOHICHTOB OBLITU CIIEAYIONIUE OTBETHI:

pPEMOHT nomMetieHuit / pacana 3nanus (4 oTBETA);
NEPECMOTPETh PEXKUM pabOTHI (BBIXOAHBIE — HA OY/AHAX) — 4 OTBETA;
yCTaHOBKa KYJIEpOB C BOJI0H (3 oTBeTa);
YCTaHOBKA BEHTUJISITOPOB MJIM KOHAULIMOHEpa (3 oTBeETA),
MaJio MH(OpMAIMK O MPOBOJUMBIX MEpONpHUATHSX BHE rpymmbsl B BK; uame oOHOBIATH
CTpPaHUYKYy B MHTEpHETE (8 OTBETOB);
N00aBUTh TEKCTOBYIO MH(OPMALIMIO ITPO KHUBOTHBIX — SKCIIOHATHI; IOCTABUTh 3JIEKTPOHHYIO
CTOMKY CO CHUMKaMH BBICTaBOK B MY3€€;
O0OHOBHTBH 3KCIO3UIIUIO (5 OTBETOB);
OpraHu3alys MacTep-KIacCOB 110 BHIXOAHBIM JTHSM;
«XOTeJIoCh OBl TMOJb30BAaThCS YCIyraMHM ayauoruaa  I[pH HHAMBUIYAIbHOM OCMOTpE
BBICTABOK MY3€s»;
3aMEHUTDH OCBEILIEHUE B 3aj1ax;
XOTEJNOCHh ObI, 9TOO HAIl My3€il CTal WHTEPAKTHUBHBIM; XOTEJIOCh OBl MOTYJSAThH 1O 3aaM
My3€esl C IOMOILbIO UHTEPHETA, CUASI IOMA;
0J1aroycTpouTh TyalleTHYI0 KOMHATY (17 OTBETOB);
co3zaTh Oosiee KOM(pOPTHBIE YCIOBHS IIPU MEPONPUATHIX OKOJIO My3esl - HaBeC MM 3a00p
OT JOXK]IS ¥ BETPA.
3HayeHus NokaszaTesel, XapakTepu3yroIuX 00Iue KPUTEPUH OLIEHKH KauecTBa YCIOBHM

oKazaHusi ycayr opranusamnueil KyiabTypbl MBYK «lllenkypckuii pationnsiii kpaegeoueckuii
Mys3eil», BRICUUTAaHHBIC Ha OCHOBE JIaHHBIX OLICHOK MH()OPMAIMOHHBIX MaTEPUAIOB, aHKETHOTO
orpoca MmoTpeduTenel ¥ KOHTPOJIBHBIX 3aKyIMOK/TOCEIIEHUH, CIeIYyIOIHE:

11

1.2

1.3

2.1.

2.3.

3.1

lkpuTepuii - OTKPBITOCTD U JOCTYIMHOCTh HH(POPMAIIK 00 OpraHUu3aluu KyJIbTYpHhI:

COOTBETCTBHE HH(pOpMAIIMK O JAEATEIFHOCTH OpTaHW3alllH, pPa3MEUNICHHOW Ha

0O0IIEeIOCTYHBIX MH(MOPMAIIMOHHBIX pecypcax, MepeyHio MHGOpMaun U TpeOOBaHUAM K

HEH, yCTAaHOBJIEHHBIM HOPMAaTUBHBIMHU TPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTellsi PaBHO

90,5 6annoB, ¢ yuyeToM ero 3HaduMocTu — 27,1 6annos;

oOecrieyeHre Ha O(UIMAIBHOM CaiiTe OpraHU3alMd HaIW4uig U (QYHKIHMOHUPOBAHUS

JMICTaHIIMOHHBIX CITOCOOOB OOpaTHOM CBS3M M B3aWMOJEHCTBHUS C MOJyYaTEISIMU YCIIYT —

3Ha4YeHue Nokasarens paBHO 90 6ajIoB, C yUE€TOM €ro 3HaYMMOCTH — 27 0aJuioB;

JIOJIsl TIOJyJaTeNel yCIyT, yAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW M JTOCTYITHOCTBIO

UHpOpMALlUM O JEATEJbHOCTH OpraHM3alUuU, pa3MEIIeHHOW Ha WH(pOPMAIMOHHBIX

CTeH/aXx, Ha caiiTe B HH(OPMALMOHHO-TEIEKOMMYHHKAIIMOHHON cetn «lHTepHeT —

3HaYeHHe MoKa3zarens paBHO 98 GayIoB, C yUeTOM ero 3HaYMMocTH — 39,2 GaJlIoB.

2 KpUTEpUI - KOMPOPTHOCTH YCIOBUM MPEIOCTABICHUS YCIYT:
o0ecrieyeHHe B OpPraHM3alUU KOM(OPTHBIX YCIOBHM JUIs IMPENOCTaBIECHUS YCIyr —
3HaueHue nokazareins paBao 100 6amios, ¢ yaetom ero 3HaunmMoctd — 50 6aios;

JI0J1s1 TIOJTydaTesiel yCiyr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUN MPEIOCTaBIECHUS
yCIIyT — 3Ha4YeHHE IMoKaszareis paBHO 89,3 OaioB, ¢ y4eToM ero 3HaumMmocTu — 44,7
6aJIoB.

3 KpUTEpHUH - JOCTYIMHOCTh YCIYT JJIs1 THBAIUJIOB:

000py/ZI0BaHUE TEPPUTOPHHU, MPUIIETAIONICH K OpraHu3alud, U €€ MOMELIEHUH C y4eTOM

JOCTYITHOCTH JIJIsl MHBAJIHMJOB — 3HAUYEHHWE IMoKa3aTensi paBHO 80 0ayuioB, ¢ y4eTOM €ro

3HAYUMOCTH — 24 Oaiuia;
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3.2

3.3

4.1

4.2

4.3

5.1

52

53

o0ecrieyeHre B OPraHU3aIiK YCIOBUI JOCTYITHOCTH, MTO3BOJISIONINX MHBAIHIAM TOJIYy4YaTh
YCIIYTH HapaBHE C JPYTMMH — 3Ha4YeHHWE Iokazareis paBHO 60 OaiioB, ¢ ydyeToMm €ro
3HAYMMOCTH — 24 OaJuia;

JIOJIsL TIOJTydaTesiel YCIIyT, YIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JUI WHBAJIUJOB —
3HauUEHUE MOoKa3aTels paBHO 79,5 6ayoB, ¢ yueToM ero 3Haaumoctu — 23,9 6aios.
4 KpuTEpHil - JOOPOKEIATSIBHOCTh, BEKIMBOCTh PAOOTHUKOB OPraHU3AIMN KYJIBTYPHI:

JOJIs TIoNTy4yaTelleld yCIyr, YIOBJIETBOPEHHBIX JOOPOKENIATEIHLHOCTHIO, BEXIMBOCTHIO
pabOTHUKOB OpraHHW3aIiK, 0OCCIICUNBAIOIINX TEPBUYHBIA KOHTAKT M HWH(MOPMHUPOBAHUE
MOJTydaTelIst YCJIYTH — 3HAaYCHHE TToKa3arens paBHo 98,5 6aios, ¢ y4eToM ero 3Ha4unMOCTH
— 39,4 6ann0B;

JOJIs TIoNy4daTelleld yCIyr, YIOBJIETBOPEHHBIX JOOPOKENIATEIHLHOCTHIO, BEXIMBOCTHIO
pabOTHUKOB OpraHHM3aIlMK, 0OCCIICYNBAIONINX HEIOCPEICTBCHHOE OKa3aHWE YCIYTH IMPH
oOpalleHny B OpraHM3allli0 — 3HA4YeHue IMokasatens paBHO 98,2 OamioB, ¢ y4eToM ero
3HaYnMOCTH — 39,3 0aJUIOoB;

JOJIS TIoNTy4yaTelield yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATEIHLHOCTHIO, BEXIIMBOCTHIO
pabOTHUKOB OpraHU3aIUHU IIPH UCIIOIH30BAHUH JUCTAHIIMOHHBIX (POPM B3aUMOJICHCTBUS —
3HauUeHUE MoKazaTels paBHo 99,2 6ayos, ¢ yueToMm ero 3Haaumocty — 19,8 6amos.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMU OKa3aHHS YCIYT:

JI0JISI TTOJTydYaTeliei yCIIyT, KOTOpbhIe TOTOBBI PEKOMEH/I0BATh OPTaHU3aIMI0 POICTBCHHUKAM
U 3HAKOMBIM (MOTJIM OBl €€ pPEKOMEHJO0BaTh, €Clii Obl OblJa BO3MOXKHOCTH BBIOOpA
OpraHM3aIi) — 3HAYCHHUE MoKa3arelns paBHO 98,8 06amwioB, ¢ y4eToM ero 3HaYMMOCTH —
29,8 0asuIoB;

JIOJIS TIOJTyJaTesiell yCayr, YAOBICTBOPEHHBIX ITpagikoM pabOThl OpraHU3aluyd — 3HaYCHUE
nokasaresns paBHo 95,5 6asioB, ¢ yuetom ero 3HaunMocTH — 19,1 6ainos;
J0JIsl TIOJTydaTeieit YCIIyT, yAOBJICTBOPEHHBIX B IICJIOM YCIOBHSMH OKa3aHUS YCIyT B
OpraHu3aliii — 3Ha4YCHHE IMoKasaress paBHO 98,7 0auioB, ¢ y4eTOM €ro 3HaYUMOCTH —
49,3 Gamios.

HroroBbie 3HAueHHWsS TOKa3aTesel, XapaKTEpU3YIOIIUX OOIIUE KPUTCPHUH OLCHKU

KauecTBa ycnoBui okazanus ycinyr MBYbB «llleukypckuii pationnwviii kpaegeoueckuii myseti»,
IIpeACTaBICHbI HA pUCYHKE 62 u B [Ipunoxenuu 4.

Kpurepuii 3. JIocTynHOCTB YCIIyT UL HHBAIHOB 71,9

Kpurepwii 4. JIo6poxenaTenbHOCTh U BEXIUBOCTD

Kpurepuii 1. OTKpBITOCTS M JOCTYIHOCTb

93,3
nHpopMannu 00 OpraHu3aluuy KyJIbTypbl

Kputepmuii 2. KomdoptHOCTS YCmoBuit

94,7
MIPEAOCTaBICHUS YCIYTH

pabOTHHMKOB OpraHU3aLH 98,5

Kputepuii 5. Y 10BIE€TBOPEHHOCTh YCIOBHSIMU

98,1
OKa3aHMs yCIyT

Pucynoxk 62. ToroBsie 3HaueHMsI OKa3aTenel He3aBUCUMOM OLIEHKU KauyecTBa YCIOBUM
okazanus ycayr B MBYK «lllenkypckuil palloHHBIN KpaeBeTuecKuil My3eil», 6amibl

Takum oOpa3om, IpH OIIEHKE KavyecTBa yclIoBuid okazanus yciayr B MbYb «lllenxypckuiti

PAalloOHHbII KpaesedyecKull My3eti» BBIIBICHO, YTO 4 U3 5 ToKa3aTesel UMEIOT BBICOKYIO CTETICHb
OIICHKH; CPEIHIOI0 OIICHKY TOIY9aeT KPUTEPUH 3 «IOCTYITHOCTh YCIIYT ISl MHBATUIOBY.

HToroBas oleHKa yUpexJIeHHs 1Mo 5 nmokazatesnsm coctasiset 91,3 6amios u3 100.
B peittunre opranuzamuii, IpoXoAIIiX HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs YCIyT

opraam3anusamMu KyiabTypsl 2019 rona, MBYb «lllenxkypckuii pationHblil KpaeseouecKuti my3ei»
3aHnMaet 22 mecto u3 53.
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2.32. MyHununajabHoe 0I0/:KeTHOe YUpe:KIeHue KyJabTypsl «/IBopelr
KyJabTypbl 1 ciopTa» https://dkis.arkh.muzkult.ru/

ConmanbHo-neMorpadudeckuii mopTpet norpedutess (N = 627 4enoBek).

[Ton pecrionenTa JHons B BeIOOpKE (%)
MY>KCKOM 26
JKEHCKHH 74

Wroro: 100,0

Bospact pecnonenra Jons B BeIOOpKE (%)
or 18 o 25 ner 10,2
oT 26 1o 35 ner 20,1
ot 36 10 54 ner 43,4
crapie 55 jget 26,3
Hroro: 100,0

Tabnuya 175

Tabnuya 176

Tabauya 177

OO6pazoBaHue pecrnoHJeHTa Jons B BeIOOpKE (%)
Briciiee (cnenumanuct, 6akanaBp, MarucTp, aCUPaHTypa U 1p.) 38,8
Cpennee cnenuaibHOE 47,8
[TomHOE (0OMIEE) CpeaHee 11,3
Henonnoe cpenee 1,9
HauansHoe 0,2
Wroro: 100,0
Tabauya 178
Craryc pecrnoHJIeHTa Houst B BeIOOpKE (%)
MOTPeOUTEND YCIYTH 66,8
poauTeNnb (3aKOHHBIH MPeICTaBUTEINb) HECOBEPIIEHHOIETHETO 13,7
noTpeOUTeNs YCIyr
U IOTPEOUTENb YCIIYTH, U POAUTEND (3aKOHHBIN MPEACTABUTEID) 19,5
HECOBEPLICHHOJIETHETO MOTPEOUTENs YCIyT
Hroro: 100,0

Pesynbrartel oneHkn uHQoOpMAnMM 00 oOpraHu3allMd KyJIbTYpbl, pa3MEIIeHHONW Ha
ounmanbHOM caiiTe 1 MH()OPMAIIMOHHBIX CTE€H/JaX B MOMEIIEHUsX, pecTaBieHsl B Tabnuie

179.
Tabnuya 179
Ha Ha
MH(pOopMaNHOHHBIX O0GHUIHAIBLHOM
[Tepeuens nHpOpMaUu cremiax b caure
NOMelIeHUH OpraHu3anuu
OpraHu3anuu B CeTH
«HuTepHeT»
I. O0mas nupopManus 00 OPraHU3anMN KYJIbTYPbI
1. IlonHoe U COKpaIIEHHOE HauMEHOBaHHE
OpraHM3alK KYJbTYphl, IOYTOBBII aJpec, KOHTAKTHbHIE 2 1
TeneOoHbI U ajpeca JIEKTPOHHON MOYTHI
2. MecTo HaxOXXIEHHs OpraHU3alMM KYJIbTYphl M €€ 1 1

190


https://dkis.arkh.muzkult.ru/

000 «®dopuc-Meama» www.foris.ru

bunuanos (Ipu HATMYNHN)

3. Jlata cozmaHus OpraHu3aluy KyJIbTyphl, CBEICHUS 00
ydpeauTene/yapeuTensx, KOHTaKTHBIE  Tese(OHBI,
agpec  caifta,  agpeca  IEKTPOHHOM  IIOUTHI
ydpeauTens/yapenuTenei

4. YupenutenbHble — JOKYMEHTHl  (Komusli — ycTaBa
OpraHu3auu KYJIBTYpHI, CBUJIETEIIHCTBO 0
rOCyJapCTBEHHON PErHCTpaLl, PEIICHUS YIpEeIUTeNs O
CO3JaHMM OPTaHU3AlMU KYyJIbTYphl M HA3HAYCHUH €€
PYKOBOIUTENS,  TOJOXKEHUS 0  QuiManax |
MIPEACTABUTENHCTBAX (ITPU HATMYNHN))

5. Ctpykrypa ¥ opraHbl YIpaBJIEHHS OpraHU3ALHU
KYJIbTYpbl; (pamMuiiuu, UMEHa, OTYeCTBa M JOJHKHOCTH
pYyKOBOAUTENEN OpraHu3anuu KYJbTYDBI, ee
CTPYKTYpPHBIX TOJpa3feneHudl u ¢uiananoB (IMIpH HUX
HAIMYUU), KOHTAKTHBIE TeNe(OHBI, ajapeca CaHTOB
CTPYKTYPHBIX MOApa3JeneHuid (Ipu HaIU4uu), aapeca
AIEKTPOHHOW MOYTHI

6. Pexum, rpaduk paboThl OpraHu3aluu KyJIbTyphl

II. Nudopmauuss o0 AeATEJbHOCTH OPraHU3ALUM
KYJbTYPbI

7. Buapl mpeAocTaBISeMBIX  YCIYyT  OpTaHHU3aluen
KYJIBTYpPbI

8. IlepeueHb OKa3blBa€MBIX IUIATHBIX ycayr (mpu
HaM4un)*; 1eHsl (Tapudsl) Ha ycIuyrd (Ipu HAIMYHA
IUIATHBIX ~ YCJIYT), KONUHU JIOKYMEHTOB O IOpsJIKe
IPEIOCTAaBIEHUsl yCIyr 3a IUIaTy, HOPMaTUBHBIX
IPaBOBBIX aKTOB, YCTAHABJIMBAIOIIMX IIEHbI (Tapudbl) Ha
yciyru (Ipy HAIMYUY IUIATHBIX YCiIyr)™®

9. MarepuanbHO-TeXHUYECKOE obecrieueHue
IPEJIOCTABICHUS YCIYT

10. Konuss  mmaHa  (MHAHCOBO-XO3AHCTBEHHOMN
NeSITeTbHOCTH OPTaHU3aluU KYJIbTYPBI, YTBEPKICHHOTO
B YCTaHOBJIGHHOM 3aKOHOJATeNbCTBOM Poccuiickoit
Oenepani  TOPSAKE, WIM  OIOJKETHOM  CMETHI
(uH(popMmartyst 06 00beMe NPEeAOCTABIAEMBIX YCIYT)

11. UHdopmanusi O IUITAHUPYEMBIX MEPOIPHUITHIX
(aHOHCBI, aUIIH, aKIIUK), HOBOCTH, COOBITHS

12. Komnu JIMLIEH3UH Ha OCYIIIECTBIICHUE
NEeSTENIbHOCTh,  MOAJIeXKAIIEH  JIMIIEH3UPOBAHUIO B
COOTBETCTBMM C 3aKOHOIATEILCTBOM Poccuickon
Oenepanyn  (IPU  OCYIIECTBICHUNA COOTBETCTBYIOIINX
BUJIOB JIEATEIBHOCTH )™

II1. Uudopmanmsi 0 He3aBUCHUMOM OLICHKE Ka4yecTBa

13. Pe3ynbTaThl HE3aBUCUMOW OIIEHKM KadyecTBa
YCIOBUM OKa3aHWs YCIYyr, IUIAHBl 10 YJyYLIEHUIO
KayecTBa  pabOThl  OpraHM3alu  KyJabTypel (IO
YCTPAHEHUIO HENOCTATKOB, BBIABIECHHBIX II0 HTOraMm
HE3aBHCHMOM OLIEHKH KayecTBa)

Bcero

8 (3 9)

11 (3 12)
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Takum 00pa3oM, OIEHKAa OTKPHITOCTH W JOCTYMHOCTH HMH(POpPMALKUU O JIEATEILHOCTH
YUPEKACHUS KYyIbTYPbl «/[eopey Kynomypul u cnopmay», Pa3MELUIEHHOM Ha OOLIEAOCTYIHBIX
uH(POPMALMOHHBIX pecypcax B cetd MuTtepuer (Ha 15 centsiOpst 2019 r.), cocrasusier 11 6amion
U COOTBETCTBYET OTIMYHOMY YPOBHIO IOJHOTHI MH(OpMAMK U MHPOPMALTMOHHBIX OOBEKTOB.

Onenka Hamuuug WHQOPMALMHU, pPa3MELUICHHONH Ha WHMOPMAIMOHHBIX CTEHJAX,
coctaBisgeT 8 OamioB M3 9 BO3MOXKHBIX U COOTBETCTBYET OTJIMYHOMY YPOBHIO IIOJHOTBI
uHpopmanuu. 3ameyanue: He npenacTtasieHa napopmanus o HOK.

Iloka3aTenu yIOBJIETBOPEHHOCTH TIpaXkJaH KayeCTBOM YCIOBHM OKa3aHHs yCIyr
opranuzaiun MBYK «/[eopey kynomypol u cnopma», BBIABIEHHBIE Ha OCHOBE MacCOBOIO
AHKETHOT'O Ompoca, MpeAcTaBieHbl Ha pucyHke 63, a taxxke B [lpunoxenun 2. CormacHo
PUCYHKY 63, BBISIBIIEHA BBICOKas YAOBJIETBOPEHHOCTh MOTPEOUTENSIMH OTKPBITOCTBIO H
JIOCTOBEPHOCTbIO ~ MH(OpPMALMM O  JEATEIbHOCTH OpraHu3alMM, a TakKe BbICOKas
YIOBJIETBOPEHHOCTh JIULl C OrPAaHUYEHHBIMH BO3MOYKHOCTSIMM  JOCTYIHOCTBIO  yCIIYT
OpraHu3aluHm.

Y I0BIETBOPEHHOCTH OTKPHITOCTHIO, TOTHOTOM U
JOCTYITHOCTBIO HH(OPMALIMH O AESTEILHOCTH OpraHu3aliu 95

Ha MH()OPMAILMOHHBIX CTEH/IaX B IIOMEIICHUH OPraHU3aLUU
Y 10BIETBOPEHHOCTH OTKPBITOCTBIO, TOJHOTOH U
JOCTYITHOCTBIO MH(OPMAIHH O AEATETEHOCTH OpraHU3aIiu
B cetd MHTEpHET

Y 10BIIETBOPEHHOCTh KOM(MOPTHOCTBIO YCIIOBHI _ 906
TIPENOCTABIICHUS YCIIYT !
yHOBHeTBopeHHOCTL HOCTYHHOCTLIO ycnyr, _ 97 6
MPEIOCTABIAEMBIX OpTaHU3aIMEH, VTS MHBAHIOB '
VY I0BJIETBOPEHHOCTD JOOPOKENATENBHOCTBIO, BEXKIMBOCTHIO _ 96 7
PabOTHMKOB IIPH IEPBUYHOM KOHTAKTE '

Y I0BIETBOPEHHOCTH TOOPOKENATENEHOCTHIO, BEXKIHBOCTHIO
PpabOTHHUKOB NIPH HETIOCPEICTBEHHOM OKa3aHNH yCIIyTH

96,2

Y}IOBJ'IGTBOPCHHOCTB I[O6p0)l(eHaTeJ'H)HOCTLIO, BCXKIIUBOCTBIO
pa60THI/IKOB npyu JTMCTaHOUOHHOM B3aPIMOI[efICTBPIPI

99,2

Pexomenmarust opranusanuy 1uis OCELIEHUs
POICTBEHHHUKAM U APY3bsIM

951

96

Y IOBIETBOPEHHOCTH I'Pah)KOM pabOThI

Y 10BIETBOPEHHOCTH YCIOBHUSAMH OKa3aHUS YCIYT B IIETOM 97

Pucynoxk 63. [TokazaTenu yoBIETBOPEHHOCTHU I'PaKJaH Kaue€CTBOM YCJIOBUM OKa3aHUs yCIIyT
opranuzai MBYK «/IBopent kynbTypsl 1 criopta», %

1

(o]

2
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Ananus OTBETOB noJyJarenen ycayr u3 qucia rpaxkJaaH
C OrpaHMYECHHBIMH BO3MOXHOCTSMHU 37I0POBbSl IIOKa3aJl, YTO PECIOHACHTH B LEJIOM
YIIOBJIETBOPEHBI BO3MOXKHOCTSIMH ~ OpraHu3aliu. [IpOMHTEpBHIOMPOBAHHBIE PECHOHCHTHI
0COOBIX MOXKEJIAHUH MO0 YIYUIICHUIO JOCTYITHOCTU CPeJlbl YUPEKACHHUIO HE BHICKA3AIIH.

IIpn orBeTe Ha OTKPBITHIM BONpPOC «Bamm npemIokeHus MO YIYyYIICHHIO YCIOBHUH
OKa3aHHUA YCIYT B JaHHOM Y4pexkaeHUU KyabTypbl» 90,3% pecrnoHAeHTOB He BBIPA3UIA 0COOBIX
NOKEIaHUM. Y BhICKa3aBUIMX MOKEIaHUsI PECIIOHJICHTOB OBLIIN CIEAYIOLIUE OTBETHI:

—  caenaTh yKaszaTenu,

— 00opyaoBaTh 30HY 0XKHAaHUS (5 OTBETOB),

—  1o0oJibllle MEPOTIPUATUM JJIs ICTEH HA YIIUIIE,

— Ha CTPAaHMYKE pa3MeELlaTh OT3bIBbI IOCETUTENIECH M HUTOTM IPOBEAEHHBIX MEPOIPUATHH,

pa3MeniaTh akTyalbHYI0 HH()OPMAIIKIO O TIaHAX U MeponpusTusx (3 oTBera);

— opranmsanus Oydera wim kodeanmnapara,

— IPOBECTH PEMOHT TaHLEBAILHOIO 3aJia, IOTOJKA KOHIIEPTHOTO 3a1a (5 OTBETOB);

—  Ooubllie pa3HOOOPA3HBIX KPYXKKOB (JJIs IETEH / IEHCHOHEPOB) — 8 OTBETOB,

—  OTPEMOHTHPOBATH KpbUIbLIO BO3Je JloMa KynbTyphl (3 oTBETA),

—  YCTaHOBUTb KyJIEp C BOAOH B JIOCTYITHOM MecTe (5 OTBETOB),

— «He xBaTaer mpoIyMaHHOCTH TPOBEICHHUS MEPONPHUSTHIA, XOUETCSI Yero- TO HOBEHBKOTO,

WHTEPECHOTO. A ToKa Bce 10 cTapuHKe» (4 moJ00HBIX OTBETA).

3HaueHus MoKa3aTeNel, XapaKTepU3yIOIINX 00IIMe KPUTEPUU OLEHKH KauecTBa YCIOBUM
OKa3aHMs YCIYr OpraHu3auuei kyneTypel MBYK  «/[eéopey «kyremypwur u cnopmay,
BBICUMTAHHBIE Ha OCHOBE JIaHHBIX OLEHOK MH(OPMAIIMOHHBIX MaTEpUAIOB, aHKETHOTO OIMpoca
noTpeOUTENeH N KOHTPOJIBHBIX 3aKYIOK/TIOCEIICHUH, CIeTyOIHE:

lkpuTepuii - OTKPBITOCTD U JOCTYIHOCTh HHPOPMAIIH 00 OpraHU3alluu KyJIbTyphl:

1.1 coorBerctBue MHPOpPMALMM O JEATEIBHOCTM OpraHU3alMd, pa3MELIEHHOW Ha
001IeTOCTYTHBIX MH(OPMALIMOHHBIX pecypcax, nepeuHto nHpopmanuu u TpeOOBaHUSM K
HEH, YyCTAaHOBJIEHHBIM HOPMAaTUBHBIMHU TPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTelsi PaBHO
90,5 6amoB, ¢ y4eToM ero 3HayumMoctu — 27,1 6annos;

1.2 obecneuenne Ha O(HUIMATBHOM CalWTe OpraHU3AlMHM HATHYUS W (QPYHKIMOHUPOBAHHS
JMCTAHIIMOHHBIX CIIOCOOOB 0OpaTHOM CBSA3M M B3aUMOJCHCTBUSA C MOJIydaTEeNIsIMU YCIIYT —
3HaueHue nmokazarelns paBao 100 6amioB, ¢ yaetom ero 3HaunMoctu — 30 0aUIoB;

1.3 nons momywarenel yciyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYIHOCTBIO
UHPOpPMALIUK O JIEATEIBHOCTH OpTraHM3allud, pa3MENIeHHOW Ha WH(GOPMAIIMOHHBIX
CTeHJaX, Ha caiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAMOHHOW cetn «MHTepHeT —
3HauUeHUE TMoKa3aTels paBHo 94,9 6aioB, ¢ y4eToM ero 3HauuMOoCTH — 38 0aJIoB.

2 KpPUTEPH - KOM(DOPTHOCTH YCIIOBHM MPEOCTABIECHUS YCIIYT:

2.1. oOecrieueHue B OpraHW3alil KOMQOPTHBIX YCIOBHHA JUIS TPEIOCTABICHUS YCIyr —
3HayeHue nokasarens paBHo 100 6anos, ¢ yueTom ero 3HaunMoct — 50 6asos;

2.3. 107 TOoXydYaTeNel ycayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHUN MPEIOCTaBICHUS
ycayr — 3HadeHue nokasatens paBHo 90,6 OansoB, ¢ yyeroMm ero 3Haummoctd — 45,3
0asioB.

3 KpUTEpHii - TOCTYITHOCTb YCIYT JUIsl HHBAJIUIOB:

3.1 oOopynoBaHue TEPPUTOPHUH, MpPUJIETAIOMICH K OpPTaHU3AIMH, U €€ MOMEIIEHUI C y4eToM
JOCTYITHOCTH ISl MHBAJIMJOB — 3HAUEHHUE IOKa3aTenss paBHO 60 OayioB, ¢ yueToM ero
3HAYUMOCTH — 18 0asios;

3.2 oOecneueHune B OpraHU3alMU YCIOBUN JOCTYITHOCTH, MO3BOJISIIOIIMX MHBAIUIAM OJ1y4aTh
YCIyrH HapaBHE C JPYTMMHU — 3HadeHWe mokaszatens paBHo 80 OamioB, ¢ y4eToM €ro
3HAYMMOCTH — 32 Oaiuia;

3.3  nons moJjiydaTened yCIIYT, YJIOBJIECTBOPEHHBIX TOCTYMHOCTBIO YCIYT ISl UHBAJIHUIIOB —
3Ha4YeHHe Mokasarens paBHo 97,6 Oansos, ¢ yueToM ero 3HauuMocTH — 29,3 Gaios.

4 xputepuil - 106pOKeNaTENbHOCTh, BEKIMBOCTh PAOOTHUKOB OPraHU3alUN KYJIbTYpBbI:
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4.1 nonst momydareneil yCiayr, YAOBIETBOPEHHBIX JOOPOKEIATEIBHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB OpraHU3aIlii, 00CCICUYUBAIOIINX MEPBUYHBI KOHTAKT U WH(GOPMHUPOBAHHE
MOJTydaTelIsl YCJIIYTH — 3HAaYCHHE TToKa3arens paBHO 96,7 6alioB, ¢ y4eTOM ero 3HaYMMOCTH
— 38,7 0aw10B;

4.2 pons monydyaTeled yCIyr, YIOBJIETBOPEHHBIX T0OPOKENTATEIHHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHHU3aIlMK, 0O0CCIICUYNUBAIONINX HEIOCPEICTBEHHOE OKa3aHWE YCIYTH IMPH
oOpalieHny B OpraHM3alvi0 — 3HA4YeHue IMokasatens paBHO 96,2 OamioB, ¢ y4eToM ero
3HAYUMOCTH — 38,5 0aJUIOoB;

4.3 pgons momyyaTened yCIyr, YIOBJIETBOPEHHBIX TO0OPOKEIATEIHHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aAIUHU TP UCIIOIb30BAHUH JUCTAHIIMOHHBIX (POPM B3aUMOJICHCTBUS —
3HaueHUE mokKazatelns paBHo 99,2 6amos, ¢ yueTom ero 3Haaumoctu — 19,8 6anos.

5 KpuTepHii - YAOBIECTBOPEHHOCTh YCIIOBUSAMHU OKa3aHUs yCIYT:

5.1 nons momydaTenel ycIyr, KOTOPbIe TOTOBBI PEKOMEHI0BATh OPTAHU3AINIO POJACTBEHHUKAM
U 3HAKOMBIM (MOTJM OBl €€ PEKOMEHIOBaTh, €CIM Obl ObLIa BO3MOXKHOCTH BBIOOpA
OpraHM3aIi) — 3HAYCHHUE MoKazatelns paBHO 95,1 6amioB, ¢ y4eToM ero 3HaYMMOCTH —
28,5 0aoB;

5.2 Jons moJrydareneu YCIyT, YIOBIETBOPEHHBIX rpaKoM pabOThl OPTaHU3AIMHA — 3HAYCHUC
nokaszaresns paBHO 96 0aioB, ¢ yueToM ero 3HauumMoctu — 19,2 6amios;

5.3  pons momydaTened yCIyT, YIOBICTBOPCHHBIX B IEJIOM YCIOBUSIMH OKa3aHUs YCIYT B
OpraHM3aly — 3HaYeHHe MoKa3aTels paBHO 97 6aiioB, ¢ y4eTOM ero 3HadyuMocTu — 48,5
0aJoB.

HroroBbie 3HaueHWs TOKa3aTesei, XapaKTEpU3YIOIIUX OOIIMEe KPUTEPUU OIICHKH

KadecTBa ycnoBui okaszanus yciyr MBYK «/[eopey kynomypwr u cnopma», npencTaBlIeHbl Ha

pucyske 64 u B [Ipunoxenuu 4.

D o s — 9,1
nHpOpManuu 006 OpraHN3aINH KyJIbTYPbI '

o o | 55 ;
MIPEJOCTaBICHHS YCIYT U '

Kpurepnii 3. Jloctynsocts yeryr ans nizamzos | 793
Kputepuii 4. 106poxKenaTenbHOCTh U BEXIUBOCTh _ 97
pabOTHHUKOB OpraHU3aLNK

Kpurepuii 5. Y 10BI€TBOPEHHOCTh YCIOBUSIMU 962
oKaanIS yeIyT — ,

Pucynok 64. ToroBsie 3HaueHMsI OKa3aTenel HE3aBUCUMOM OLIEHKU KauyeCTBa YCIOBUM
okazanus yciayr B MBYK «/lBopen KyabTypsl U criopTay, 0auibl

Takum o0pazom, Hpu OIeHKe KadyecTBa ycloBHH okazaHus yciyr B MBYK «/[eopey
KYJbmypol U CNOpMa» BBISIBIEHO, YTO S5 U3 5 MOKa3aTeaeil UMEIOT BBICOKYIO CTEIIEHb OLIEHKH.

HToroBas oleHKa YUpexJIeHHs 10 5 moKa3aTessiM cocTtasiset 92,6 6amioB u3 100.

B peittunre opranuzamuii, IpoxXoagIuX HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs YCIyT
opranmzaiusMu KynbTypsl 2019 roga, MBYK «/[eopey xynvmypvr u cnopmay» 3anumaer 14
MecTO U3 53.
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2.33. MyHuIIUNIAIbHOE YUYpeKIeHne KYJbTYPbl MYHHIMNIAJBLHOTO
oOpasoBanus «I'opoa ApxaHrejabck» «MoJI0eKHBIH KYJIbTYPHbIA HEHTP

«Jlya»

http://arhluch.ru/

ConmanbHo-nemMorpadudeckuii moprpet norpeduress (N = 600 yenosek).
CTpyKTypHbIC TIOpa3ACICHUS YUPESHKICHNUS, IPUHSIBIINE YIaCTHE B OLICHKE, MPHUBEICHBI

B Tabimite 180.

Tabnuya 180

[Tonpaznenenus KonuuectBo Jons B BeIOOpKE (%)

1. MOJ‘IOLI[G}KHBII/I KYJbTYpHBIH 1EeHTp <«Jlyu», yi. 354 50,0
ITepBomaiickast, 1.3
2. wmman Ne 1, yn. JIpyx0s1, 1. 39 46 7,7
3. duyman Ne 2, nip. Jlenunrpanackuii, 1. 165, xoprir. 2 98 16,3
4. TBOpPUECKMH LEHTpP, PACIOJIOKEHHBI B KUIOM

51 8,5
nome 1o aapecy: yin. @. Abpamosa, 1. 5, kopn 1
5. TBOPYECKHUM WEHTP, PACHOJIOKECHHBIM B KHUIOM

51 8,5
JIoMe 110 aapecy: yia. Ukanosa, a. 2

600 100

Tabauya 181

ITon PECIIOHACHTA

Jons B BeIOOpKE (%)

MY’KCKOM 40,2
JKEHCKUI 59,8
Uroro: 100,0

Tabauya 182

Bospact pecnionnenTa

Jons B BeIOOpKE (%)

ot 18 10 25 ner 13,8
ot 26 1o 35 ner 34,3
ot 36 10 54 ner 40
crapiie 55 jgeT 11,9
Hroro: 100,0

Tabnuya 183

O6pa3oBaHre PECIOHJICHTA JHons B BeIOOpKeE (%)
Bricmee (cnenuanuct, 0akajiaBp, MarucTp, aCliupaHTypa u mp.) 50,1
CpenHee cnenuaibHOE 43
[TorHoe (0O1IEE) CpenHee 5,7
HenosnHoe cpesnee 1
HauansHoe 0,2
Uroro: 100,0

Tabruya 184

Craryc pecrnoHJIeHTa Jons B BeIOOpKE (%)
MOTPEOUTEIH YCIYyTH 51,7
poauTENh (3aKOHHBIHN MPEICTABUTENb) HECOBEPIIIEHHOJIETHETO 26,5
MOTpEeOUTENS yCIyT
U TIOTPEOUTENb YCIYTH, U POIUTEIND (3aKOHHBIN MPEACTaBUTEND) 21,8
HECOBEPIICHHOJIETHETO MOTPEOUTEIS YCITyT
Hroro: 100,0
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Pesynbratel omeHkun wHQOpMAIMM 00 OpraHM3alMu KyJIbTYpbI, pPa3MEIICHHOH Ha
opuIMaTLHOM caiiTe U WHPOPMAIIMOHHBIX CTEHAAX B MOMEIICHUSIX, TpeaCcTaBieHbl B Ta0muie

185.

Tabnuya 185

[Tepeuens uHGoOpManuu

Ha
MHGOPMAIMOHHBIX,
CTeH/JaxX B
NOMelleHUuH
OpraHu3anuu

HA
opuIHAIBHOM
caiire
OpPraHM3auuu
B CEeTH
«HHTepHET»

1. O0mas nnopmanms 06 opraHu3anuu KyJabTypPbl

1. ITonHoe u COKpALIEHHOE HauMEHOBaHME
OpraHu3aliK KyJlbTYpbl, IOYTOBBIN aJpec, KOHTAKTHbIE
Tesie()OHBI M aipeca MIEKTPOHHON HOYTHI

2. MecTo HaxOXKICHUsS OpraHW3alUH KYJIbTYpbl H e
¢drmanos (pu HAIMYKN)

3. Mara co3naHusi OpraHu3aluy KyJabTypbl, CBEICHUS 00
yYpeauTeNe/yIpeIUTeNsIX, KOHTAKTHbIE  TeJIC(OHHBI,
ampec  caifita,  aapeca  3JCKTPOHHOHM  IIOYTHI
yapeauTens/yapeauTenci

4. YupenutenbHble — JOKYMEHTHl  (KOmHUs  ycTaBa
OpraHu3aluu KYJIbTYpBI, CBUJIETENILCTBO 0
roCyJapCTBEHHON PErucTpalyu, peleHns yupeauTens o
CO3JaHUM OPraHU3AlMU KYyJIbTYpbl M HA3HAYCHUH €€
PYKOBOJIUTENS,  MOJOXKEHUs 0  QuiManax Hu
IIPEJICTaBUTENIbCTBAX (MPU HATMYKH))

5. CTpykTypa W OprasHbl yIOpaBieHHs OpTaHH3aIUU
KyJIbTYpHl; (haMuimu, MMeHa, OT4ecTBa U JOJDKHOCTHU
pyKOBOAUTENEH OpraHu3aluu KYJIbTYpBHI, ee
CTPYKTYPHBIX ToOApasfeieHnid u ¢uimanoB (mpu MX
HAJIMYMK), KOHTAKTHbIE TeNeoHbl, aapeca CaiToB
CTPYKTYpPHBIX MOApa3JeNeHuil (Ipu HaJu4uu), ajapeca
JJIEKTPOHHOU MOYTHI

6. Pexxum, rpaguk paboThl OpraHu3aluy KyJIbTyphl

II. Uudopmauuss o0 AeATEJbHOCTH OPraHU3AUUM
KYJbTYPbI

7. Buapl  TmIpeAoCTaBISIEMBIX — YCIYyT  OpTaHHU3aluen
KYJIbTYpPbI

8. IlepeueHb OKa3pIBa€MBIX IUIATHBIX ycayr (Tpu
HaJIM4YMK)*; 1eHbl (Tapudbl) Ha yCiIyru (Ipu HaJIWYUU
IUTATHBIX ~ YCIYT), KOMWU JIOKYMEHTOB O TIOPSIKE
OpEeJOCTaBlIEHUs] yCcIayr 3a IUIaTy, HOPMaTHBHBIX
IIPABOBBIX aKTOB, YCTaHABJIMBAIOIINUX LEHBI (Tapudbl) HA
ycayry (Ipy HAJTMYWU TUIATHBIX YCIyT)*

9. MarepuanbHO-TEeXHUIECKOE o0ecrnieueHue
IPEOCTaBJICHUS YCIIyT

10. Konuss  mmana  QuHAHCOBO-XO034HCTBEHHOMN
JESTENIbHOCTH OPTaHU3alUU KYJIbTYPBhI, YTBEPKICHHOTO
B YCTAaHOBJIEHHOM 3aKOHOJATeJIbCTBOM Poccuiickoit
Qenepanii  MOpSAKE, WIU  OIOMKETHOM  CMETHI
(mabOpMarms 00 00beMe MPEAOCTABISIEMBIX YCIIYT)

196



000 «®dopuc-Meama» www.foris.ru

11. HVudopmanus o MIaHUPYEMBIX MEPONPHUATHIX
(aHOHCBI, aUIIH, aKIIUN), HOBOCTH, COOBITUS

12. Komuu JIMLIEH3UN Ha OCYIIIECTBJICHUE
JeATEIbHOCTh,  MOAJEXKAIIeH  JIMIIEH3UPOBAaHUIO B
COOTBETCTBHM C 3aKOHOIATEILCTBOM PoccHicKOH X X
Oenepaunn (MPU  OCYIIECTBIECHUU COOTBETCTBYIOIIMX
BHJIOB JICSATEIIHHOCTH )™

II1. Uadopmanmsi 0 He3aBUCHMOM OLIEHKE Ka4yecTBa
13. Pe3ynbrarhl HE3aBUCUMOHN OIIEHKH KayecTBa
YCIOBHM OKa3aHUs YCIYr, IUIaHBl [0 YJIY4YIIEHUIO
KauyecTBa  pabOThl  OpraHu3alMu  KyJIbTypbl (110 1 1
YCTPAHEHHUIO HEJOCTATKOB, BBIABJICHHBIX II0 HTOram
HE3aBHCHUMOM OIICHKH KaueCTBa)

Bcero 9 (u39) 11 (u3 12)

Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYIIHOCTH HH(OPMALUH O EATEIHHOCTH
YUpPEXKIEHUSI KYIbTYpbl «Monodedcuviti Kyremypuolii yerump "JIyu"», pa3MmelieHHOW Ha
00IIeIoCTYHBIX MH()OPMALMOHHBIX pecypcax B cetd Murepher (Ha 15 centsiops 2019 r.),
coctaBisger 11 OayIoB M COOTBETCTBYET OTJIMYHOMY YPOBHIO IIOJIHOTHI HH(pOpMALMU U
MH(OPMaLIMOHHBIX OOBEKTOB.

Onenka Hanmuuugd UHQOPMALMHU, pPa3MELICHHONM Ha MHQOPMALMOHHBIX CTEHJaXx,
coctaBisieT 9 OamioB M3 9 BO3MOXKHBIX W COOTBETCTBYET OTJIMYHOMY YPOBHIO TIOJTHOTBHI
uHpopmanuu.

[lokazarenn yAOBIETBOPEHHOCTH TIpa)KAaH KauyeCTBOM YCJIOBUH OKa3aHUS YCIyT
opranm3ain MYK «Monoodeocnwiti kynomypuwiti yenmp "Jlyu'», BBIABIEHHBIE Ha OCHOBE
MacCcOBOI'0 aHKETHOI'O OIpoca, IMpeJCTaBlIeHbl Ha puUCyHKe 65, a Takke B llpunoxenunm 2.
CornacHo pucyHKy 65, BBISBIEHA BBICOKas yJOBJIETBOPEHHOCTb MOTPEOUTENIMU OTKPBITOCTBIO
U JOCTOBEPHOCTbIO MH(pOpPMAUU O JEATEIbHOCTH OpraHu3allid, a TakKe BbICOKas
YJIOBJIETBOPEHHOCTh  JIUL[ C OIPAaHUYEHHBIMH BO3MOYKHOCTSIMH  JIOCTYIHOCTBIO  YCIIYT
OpraHu3alIiHy.

AHnanus OTBETOB noJTyyaTesen yCIIyT u3 qucia rpaxaaH
C OrpaHMYEHHBIMH BO3MOXHOCTSMHU 37I0pOBbSl IOKa3aJl, YTO PECIOHAEHTHl B LEJIOM
YIOBJIETBOPEHBI BO3MOYKHOCTSAMM OpraHu3anvu. IIpomHTEpBBIOMpPOBAaHHBIE PECIOHJIEHTHI
0COOBIX MOKEJAHUH 0 YJIYYILIEHUIO JOCTYIHOCTH Cpellbl YUPEXACHUIO He 